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Ha3Ha4yeHue npodykma

MporpammHbIit Komnaekc Retail Suite.Global npeaHasHayeH a4na aBTomaTM3aumm U LdpoBmUsaLmm
onepaTUBHOWM 4eATEeNbHOCTU M YPABAEHNA NPOLLECCaMM CPeAHMX U KPYMNHbIX PO3HMYHbIX NpeanpuaTUil
(pO3HMYHbIX ceTeil) Ha OCHOBE COBPEMEHHbIX LMPPOBbIX TexHOOrMIA NcKyccTBeHHOTro UHTe1eKkTa
(Artificial Intelligence), MawwnHHoro O6yyeHus (Machine Learning), cuctem xpaHeHus AaHHbix BigData.

MporpammHblit Komnaekc Retail Suite.Global coctouT 13 psaa nporpammHbix moaynei (nanee —
MOZYUN, Moayb). Kaxapbli mogynb peanvsyeT onpeseneHHbln 06bem GyHKLUMOHANIbHOCTH
MCMONb3yeMOM 18 aBTOMATM3aLMM Pa3IMYHbIX BU3HEC NPOLLECCOB M HanpaBAeHU PpaboTbl PO3HUYHbIX
ceTeii. Moy i1 MOTYT UCNO/b30BATbCA KaK aBTOHOMHO, TaK M COBMECTHO C APYTMMWU MOAYAAMM
cuctemsl. MepeyeHb moaysiel nporpammHoro Komnaekca Retail Suite.Global:

RS.E-License — KOMM/IEKC KOMMOHEHT A1 KOHTPOS IMLLEH3NPOBaHUA moaynel cuctembl RS.Global u
npeaHasHayeH gns obecneyeHmns KOHTPOAA U cOBAOAEHNA NPABUA INLEH3UPOBAHUA NPOAYKTOB,
OpraHM3aLmnm 3aWmTbl NPOrpaMMHOro obecneyeHmns oT HECAaHKLUMOHWUPOBAHHOIO MCMOJ/1Ib30BaHMA.

Retail Suite.ERP — cneuyanmsmpoBaHHoOe oTpacneBoe peleHne ERP Knacca gna aBTomaTnsaumnm
ynpasneHua po3HUYHOM Toprosel B cermeHTax Grocery, FMCG, Droggery, DIY, Household u Fashion.

Retail Suite.ShelfSpace — cneunanmsnpoBaHHoe oTpacaeBoe pelweHne 419 aBToMaTU3aLUmM NpoLLeccos
yrnpaBAeHUA NONOYHbIM NPOCTPAHCTBOM MarasmHOB B PO3HUYHOM NPeanpUATUN, a TaKKe ynpasaeHne
NepcoHaNOM B LLe/IAX NOBbILLEHUA TOYHOCTU, O4EPESHOCTH, PETYIAPHOCTU U KauecTBa onepauui ¢
TOBapamm, NOAOYHbIM NPOCTPAHCTBOM MarasMHOB PO3HUYHOTO NpeanpuUATUA.

Retail Suite.BigData&Al — nporpammHbIii KOMRAeKc cbopa M XpaHEHUA aHANUTUYECKUX SAHHbIX U3 BCEX
moayneit Retail Suite.Global, pacueta n xpaHeHus arperatos AaHHbIX U moaeneit Machine Learning (Al),
a TaKKe NpeLoCcTaBAeHNA BO3MOXKHOCTM NONYYEHMUA OTYETHOCTU M aHAIUTUYECKUX AaHHbIX BO BCEX
Mogaynax CucTembl, BKAOYAA UCMOIb30BaHMe peryasapHbix ML-gaHHbIx B 6Uu3Hec-npoueccax Mogaynel
Cucrembl.

Retail Suite.Integration — nporpamMmHbIit KOMNAEKC (MHTErPaLMOHHAnA WWHA AaHHbIX),
obecneunsatowmin B3anmogencrene scex Moaynein Retail Suite.Global B uenax nepegaum gaHHbIX
(nHTErpaunn) mexay Moaynamm B pasiMyHbIX PEXMMAX, a TaKKe obecneymBatoWwmnin nepesayvy AaHHbIX
B LLeN1ISIX UCMOJIHEHMA Kpocc BU3Hec-npoL,eccos.

MporpammHbIiM KOMMIEKC COCTOUT U3 HECKO/IbKUX NNLLEH3MPYEMbIX KOMMOHEHT U UCNONb3YET
3anaTeHTOBAHHbIE CEPBUCHI COBCTBEHHOM pa3paboTkn OO0 «Monet». MporpammHoe obecneyeHune
Retail Suite.Global coctonTt 13 chegyoWmnx ANLEH3UPYEMbBIX KOMMOHEHT:

. Retail Suite.Global ERP Moaynb LleHTp— nporpamMmHbIA NPOAYKT A1 aBTOMaTM3aumm
LeHTpasibHoro oduca ceTeBol CTPYKTypbl, 6a30BbI MOAY/b

o Retail Suite.Global ERP Moaynb PernoHanbHbi LLleHTp— nporpammHblii NpoAayKT Ana
aBTOMATM3aLUMMN PErMOHAIbLHOIO odurca CETEBOMN CTPYKTYPbI, 6a30BbIN Moay/ib

o Retail Suite.Global ERP Moaynb MarasuH — nporpaMmHbIi NPOAYKT A1 aBTOMaTM3aumm
MarasmHOB CETEBOW CTPYKTYpb!



o Retail Suite.Global ERP Moaynb Cknag — nporpammHbIA NPOAYKT A58 aBToMaTM3aumm
BblAE/IEHHbIX CKIA40B CETEBOM CTPYKTYpPbI

o Retail Suite.Global ERP YTT Store — anMueH3unsa ans noakatoveHma YaaneHHon Toproson TOUKM K
mogaynto LleHTp.

0 Retail Suite.Global ERP Moaynb LleHTp — Moaynb «YAC» - INUeH3ua ansa akTuBauum
dyHKUMOHaNa «YnpasieHue AeHeXKHbIMU CpeAcTBamMM» aKTUBUPYeETCA B moayne LLleHTp 1 B Kaxkaom
moayne MarasuH

. Retail Suite.Global ERP Analytics - aMueH3una ana aktneaumm pyHKLMOHANA NPOABUHYTOM
aHANUTMKM Ha ocHoBe BigData

o Retail Suite.Global ERP ML/AI - nuueH3na ana aktmsaumm GyHKLUMOHaNa npeankTusHon ML/AI
aHaNNTMKKM B BusHec-npoueccax ERP

o Retail Suite.Global Shelf Space Moaynb LleHTp — pelleHne ana aBTomaTusaumm 3agad
MepyaHaaln3sunHra B LeHTpanbHOM oduce Toprosoii cetn. Moaynb LieHTp no3BonAeT ocyLwecTBAATb
paboTy c NnaHOrpaMmMamMmn HECKOJIbKMX MarasmHoB 04HOBPEMEHHO

o Retail Suite.Global Shelf Space Moaynb MarasuH — peweHue gna aBTomaTnsaumnm 3agad
MepYyaHaan3mHra B MarasmHax Toprosoi cetu. Moaynb MarasuH no3BosifseT Noayy4aTb NAaHOrPammbl U3
moayns LleHTp 1 ocywecTBnATb paboTy ¢ MOBUABHBIMK YCTPOMCTBAMMU

o Retail Suite.Global ShelfSpace Analytics - nMueH3na ana aktueaumm GyHKLMOHANA NPOABUHYTOM
aHANUTMKM Ha ocHoBe BigData

J Retail Suite.Global ShelfSpace ML/AI - nuueH3na ana akTMsaumm GyHKLMOHaNA NPEANKTUBHOM
ML/Al aHannTukn B BusHec-npoueccax ShelfSpace

ApXumeKmypHasa cxema npo2pammHsix KomnoHeHm Retail Suite.Global
O6wasn apxuTekTypa peweHus Retail Suite.Global:

/ ApxuTeKkTypa pelleHus RS.Global \

RS.ERP RS.ShelfSpace

RS.Integration

RS.BigData&Al

N

T RS.E-License

JeTanbHana apxuteKkTypa pelweHua Retail Suite.Global n nHTerpauua mexay moaynamm v ¢ BHELUHUMM
cepsucamu
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Mogaynun nporpammHoro obecrnedyerHuns Retail Suite.Global peannsosaHbl Ha cneayrOWMX A3bIKaxX
nporpammMmmnpoBaHus:

RS.E-License — C++. Moaaepxusaetca pabota Ha OC cemeitctea Unix (Astra linux, PEQ OC, Debian).

Retail Suite.ERP - BCTpoeHHbIl A3bIK NporpammmnpoBaHms nnatoopmsl 1C Mpeanpuatne8.x, C++, CH#,
SQL. Moaaepxueaerca pabota Ha OC cemeiictea Unix (Astra linux, PEA OC, Debian).

Retail Suite.ShelfSpase - BcTpoeHHbIN A3bIK NporpammupoBaHus nnatpopmbl 1C Mpeanpuatnes.x. java.
MNoaneprkmsaeTca paboTa Ha OC cemelictBa Unix (Astra linux, PEA, OC, Debian).

Retail Suite.Bigdata&Al - Java, Scala, HiveQL, Python, HTML, JavaScript, nonHbIi cnncok ¢pelimBopKOB,
A3bIKOB NporpammunpoBaHus, CYB[ npueeaeH B AoKyMeHTe OnuncaHne apxMTeKTYpHOro pelueHus Retail
Suite Global. MogaeprknBaetca paboTa Ha OC cemelictBa Unix (Astra linux, PEQ OC, Debian).

MporpammHoe obecneveHne Retail Suite.Global ncnonbsyet B pabote yHUKanbHble COBCTBEHHbIE
cepBuchbl, paspaboTtaHHbie 000 «Monet»:

Retail Suite.BigData&Science - yHMKanbHas pa3paboTka ObwectBa c orpaHNYeHHOM OTBETCTBEHHOCTbIO
«MoneTt» (cBMAETENLCTBO O rOCyAapCTBEHHOMN perucTpaumm nporpamm gns 3BM Ne2021617035),
AeTanbHOoe onncaHne B 4oKymeHTe OnucaHme apxuTeKkTypHoro peweHus Retail Suite
Global.Loyalty&CRM.

Retail Suite.Cloud - - yHuKkanbHas pa3paboTka ObuiecTBa ¢ orpaHMYEeHHOM OTBETCTBEHHOCTbIO «[oneT»
(cBMAeTeNbCTBO O rocyAapCcTBEHHOM pernctpauum nporpamm ansa 3BM Ne2021616631), aetanbHoe
onuncaHue B gokymeHTe OnucaHue apxuTtekTypHoro peweHus Retail Suite Global.Loyalty& CRM.



Retail Suite.Business Intelligence - - yHMKanbHan pa3paboTka ObuiecTBa C OrpaHUYEHHOM
OTBETCTBEHHOCTbIO «[MoneT» (CBUAETENBbCTBO O rOCYAAaPCTBEHHOM pPerucTpaumnmn nporpamm gas 3BM
Ne2021617982), neTanbHoe onucaHue B A0KymeHTe OnMcaHue apxXuTEKTypHOro peweHus Retail Suite
Global.Loyalty& CRM.

Retail Suite. Integration — java. [MonHbIN cnncoK GpenMBOPKOB, A3bIKOB NporpammmnpoBaHuns, CYb,
npuseaeH B AokymeHTe OnuncaHme apxmuteKkTypHoro peweHua Retail Suite Global. Noaaepkusaetcs
pabota Ha OC cemelictBa Unix (Astra linux, PEL, OC, Debian).

/7UL{€H3UpOBOHU€
JivueHsuns Ha npoaykT On Premise (yCTaHOBKa ANLLEH3MM HA KOMMbIOTEP NONb30BaTeNd (MLeH3MaTa))
nnm Saa$ (nporpammHoe obecneyeHme Kak ycayra). CMCcoK IMLEH3MPYEeMbIX KOMMOHEHT:

e Retail Suite.Global ERP Moaynb LLeHTp— nporpaMmHbIi NPOAYKT A4 aBTOMaTU3aLNK
LeHTpanbHOro opurca ceTeBom CTPYKTypbl, 6a30BbI MOAY /b

e Retail Suite.Global ERP Moaynb PermoHanbHbIi LLleHTp— nporpaMmHbIi NPOAYKT Ans
aBTOMAaTM3aLUMM PermoHaibHOro opumca ceTeBom CTPYKTYpbl, 6a30BbIN Moay b

e Retail Suite.Global ERP Moaynb MarasuH — nporpamMmHblit NPpOAYKT 415 aBTOMATM3aLnm
MarasmHOB CETEBOW CTPYKTYpb!

e Retail Suite.Global ERP Moaynb CKnag — nporpamMmmHbIi NPOAYKT ANA aBTOMaTU3auum
BblAENEHHbIX CKN3A0B CETEBOM CTPYKTYPbI

e Retail Suite.Global ERP Moaynb YTT MarasuH — AMUeH3unsA a8 NoAKAoYeHMA YaaneHHon
Toprosoi Touku K moaynto LieHTp.

e Retail Suite.Global ERP Mogynb LleHTp — Mogynb «YC» — AnueHsunsa ana akTmeaumm
dYHKLMOHana «YnpasaeHne AeHEeXHbIMU CpeaCcTBaMmM» akTUBUpPYeTCA B moayse LleHTp u B
Kaxkgom moayne MarasuH

e Retail Suite.Global MDT — nnueH3ns a4na NoAKAYEHUA U aKTUBALUKN PYHKLMOHANA
TepMuHana cbopa AaHHbIX

e Retail Suite.Global ERP Moaynb Analytics — nnueHsuna gna aktmeaunm ¢yHKUMOHaNa
NPoABUHYTON aHA/IMTUKM Ha ocHoBe BigData

e Retail Suite.Global ERP Moaynb ML/Al — nnueH3ua ana aktusauumn GyHKUMOHana
npeauktusHoi ML/Al aHannTUKK B 6U3sHec-npoueccax ERP

e Retail Suite.Global Shelf Space Moaynb LleHTp — pelieHune ana aBTomaTnsaumnm 3agad
MepyaHaan3smHra 8 LeHTpanbHom oduce Toprosoi cetn. Moaynb LleHTp nossonset
ocyLecTBNATb PaboTy € NNaHOrPamMmmamm HECKOIbKUX MarasMHOB OA4HOBPEMEHHO

e Retail Suite.Global Shelf Space Moaynb MarasuH — peleHue gns asTomaTmMsaumm 3aaay
MepyaHaan3mMHra B MarasuHax Toprosoi cetu. Moaynb MarasuH no3BoaseT noayyaTb
naaHorpammol U3 mogyns LleHTp 1 ocywecTeaaTb paboTy ¢ MOBUAbHbIMM YCTPONCTBAMM

e Retail Suite.Global ShelfSpace Mogynb Analytics — nuueH3sua ans akTueaumm GyHKLMOHanNA
NPOABMHYTOM aHaNUTMKKN Ha ocHoBe BigData

e Retail Suite.Global ShelfSpace Moaynb ML/Al — anueHsna ana aktmeaumm GyHKLMOHaNa
npeamktusHon ML/AI aHanuTukn B BusHec-npoueccax ShelfSpace

JIMueH3noHHOoe cornaleHne JOCTYNHO Mo ccblsike JINLEeH3UMOHHOE cornalleHume.

MonyyeHue HoBbIX pennsos MO JOCTYyNHO NOb30BaTENAM:


https://polet-it.ru/license-agreement/ls-rsg/

*  MMEeLWMM 4eNCTBYIOLLYIO NLeH3uto nporpammel aaa 9BM Retail Suite.Global Service Pack,
KoTopan AaeT AOCTyN K CepBUCY NOAAEPKKMU U 06HoBAEeHUAM [10;
®  3apernmcTpMpoBaHHbIM B IMYHOM KabuHeTe nonb3oBaTens no agpecy https://lk.supsoft.ru.

[louobpemeHue u nocmaska 10

Mpuobpectn nporpammHoe obecneyveHme Retail Suite.Global moxkHO 06paTMBLLIMCL B OTAEN NpoAaxk
KoMnaHun. CTOMMOCTb NpuobpeTeHmsa NPOrpaMmMHOro NPoAyKTa onpeaenaeTca MHanBMayaabHo. Ana
NoJlydeHMs KOMMEPYECKOTo NpeasioXeHna HeobXxo4MMO OTNPABUTb 3aMPOC HA 3NEKTPOHHbIN agpec
op@polet-it.ru nam ceAsaTbCA C MeHeAXepoM oTAeNa Npoaak no tenedoHy +7 (967) 104-01-09.

Mocrtaska MO ocyLwecTBAAETCA NOC/Ee 3aKA0UYEHMA A0rN0BOPa Ha YCA0BUAX, OFOBOPEHHbIX 4OrOBOPOM,
yepes ZoCTyn K guctpmnbytnsam MO B IMYHOM KabuHeTe Noab3oBaTeNs (B ciyyae npuobpeTeHnn
nporpammHoro obecneyeHuns On Premise (YCTaHOBKa ANLLEH3UM HA KOMMNbIOTEP NOb30BaTENA )) UK
yepes NpefoCTaB/eHME K NPeayCTaHOBAEHHOMY U NOJIHOCTBLIO FOTOBOMY K paboTe aksemnaspy MO (8
cnyyae NnprMobpeTeHns BpeMeHHOW ULLEH3MM Ha UCMO/Ib30BaHME NPOrPaMMHOro obecneyeHms Saas
(nporpammHoe obecneyeHue Kak ycayra)).

Paspabomka u nodoepxcka 10, pacnosnoxceHue UuHppacmpykmypebl

Pa3paboTKa, TecTpoBaHue, NoaaepHKa u Bce Heobxoammble pecypcbl g8 NOAAEPKAHUA NONHOrO
YKM3HEHHOrOo UMK/a NpoAyKTa HaxoaAaTca Ha MHopacTpyKType ObuectBa ¢ orpaHUYeHHOM
OTBETCTBEHHOCTbIO «[MoneT» no agpecy: Mocksa, MoxoaHbln npoes3a 4. 14. icnonb3oBaHHbIe Npu
paspaboTke/byHKLUMOHNPOBaHUM 1O KOMMNOHEHTbI HE YCTaHaBANBAIOT OrPaHUUYEHUI, NPENATCTBYIOWMX
ncnonb3osBaHuto 3aasaaemoro N0 Ha TeppuTopumn Poccuiickon Peaepaunm Unm OTAENbHbLIX €€
cybbeKToB.

Beinyck obHosneHuti 10 (penuzos, namyeli)
MnaHbl pa3BUTMA NPOrpaMmHOro obecneyeHns ycTaHaBAMBAKOTCA Ha 3 rOPU30OHTa:

- Roadmap (KapTa pasBUTUA) CTPATErMYECKOro Pa3BUTUA
- Roadmap (KapTa pasBuTUA) pa3BuTUA Ha 1 rog,

- MnaHWpoBaHWe Ha ypoBHe penn3a.

Bce 3a4a4m NPOXOAAT UHEHHDbIN LMKA:

MpedsapumesbHbili GHAMAU3: BEPXHEYPOBHEBBIN aHaNM3, NPUHATUE peLLeHns O LenecoobpasHocTH
pa3paboTKu, BKAOYEHME 334a4M B KapTy pPasBuUTUA.
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AHanuz mpebosaHuli: npopaboTKa pelweHna AHaUTUKOM, onpeaeneHne BU3HeC Lenei 3afadum u
npopaboTKka 6U3Hec NorMKn paboTbl rOTOBOrO peLleHus.

ApxumekmypHoe peuwleHue: npopa60TKa M ONMCaHME TEXHNUYECKON U MHTerpaLI,MOHHOﬁ 4acCTu 3a4a4mu.

Modugukayus 10, BO3MOKHa MO TPEM HanpaBAeHUsM:



e pa3BMTME NPOrpaMmHOro obecneyeHus nNo nnaHy passutua, nobasneHme HOBOro U
COBEpLUEHCTBOBaHME Y3Ke cyluecTytowero pyHkumMoHana Mo;

e MoaudUKaLMA NporpaMmmHoro obecrneyeHms Nno noxKenaHMam nosab3oBartenei;

® UCnpaB/ieHne HaWAEHHbIX YU TEOPETUYECKMX OLIMBOK.

Moamndukaumsa MO BrAOYaET B cebs HenocpeacTBEHHO pa3paboTKy NPOrpammMHOro Koaa 3agauu u
anbda (NpeasapuTenbHoe) TecTMpoBaHme paspaboTymKom.

TecTMpoBaHMe: TECTUPOBaHME 3a4a4M COracHo crneumduKaLmMm 1 TecT Kencos (ecnn Heobxoammo).

BKntoyeHue 3a0a4 8 cocmae pesau3a 06s3aTeslbHO NoApPasyMeBaeT BbiNOJHEHNE CAeayoWmX
npoLeccos:

® M/JIaHMPOBAHMeE COCTaBa 33434, BXOAALLMX B BbIMYCKAaEMbIN penus;

® TecTMpoBaHWe pesn3a no NPOTOKOAY TECTMPOBaHKA, 3aTparvsatollemy Becb 6a3oBbliit
dyHKUMoHan MO, ¢ dMKcaumen Bcex HaMAEHHbIX OWKMBOK B MPOTOKO/IE U MPUHATUE PELIEHUA Mo
BbIXOAY Pe/nM3a MeHeaKepoM NPOoAYKTa U BOB/IEYEHHbIMM MEHEAKepPaMm CMEKHbIX MPOAYKTOB,
€C/IN B pesn3e ecTb U3MEHEHUS B MHTETPaUMOHHOM YacTu.

e (Q6HoBneHMe goKkymeHTaumm MO onucaHnem paboTbl C HOBbIM QYHKLLMOHAZIOM MAN U3MEHEHUA B
paboTe y:e cywecTylowero pyHKLMOHANS;

e [loarotoBKa AOKyMeHTa «HoBOe B pesin3e», CoAep Kalllero BCe USMEHEHUA U UCNPaBAEHMUSA
OLWNBOK penmnsa c ero paccblIKOM KAMEHTAM KOMMNAHMUMU,

e BbINycK NPUKa3a O BbIXOAE PENN3a, C ero PACCbIIKOM KNMEeHTaM KOMNaHUK,

e (O6HOBNEHME AOKYMEHTA «TabanLa COBMECTUMOCTUY COAepKaLLero TpeboBaHus K
COBMECTMMOCTU NPOAYKTA C OnepaumoHHbiMmmK cuctemamu, CYB/, BcnomoratenbHbIMM
nnatoopmamu U GperimBopKamm U BEPCUAMU APYTUX NPOAYKTOB KOMNaHUW. Npumep AOKYMeEHTa:

e [lpefocTaB/ieHne AOCTYNA K Pen3y KNMeHTaM KOMNaHMU, UMEIOLWMM AeNCTBYIOLLYHO NNLEH3MNIO
nporpammsbl ana IBM Retail Suite.Global Service Pack B iMyHOM KabuHeTe KaneHTa no agpecy
https://lk.supsoft.ru.

ObHosneHue sepcuu 10 y KOHEYHO20 NOL30BAMESISA

MNMonb3oBaTenu, 4Tobbl NONY4YUTL 06HOBAEHME Bepcum MO (HOBbIM penrv3 NporpammHoro obecneveHus),
OONKHbI UMETb AEMCTBYIOLLYIO NLEH3MI0 Nporpammbl a4na 9BM Retail Suite.Global Service Pack.
Mony4ynTb 06HOBAEHME NOIL30BATENN MOTYT CKa4YaB ANCTPMOYTMB HOBOIO pesin3a nporpammel gas 3BM
U3 IM4yHoro KabuHeTta nonb3oBaTens, no agpecy https://lk.supsoft.ru u ucnonbsysa BcTpoeHHbIE
cpeacTBa NPorpaMmHoro obecneyeHus, 06HOBUTb BEPCUIO NPOrPaMmbl U MPOKOHTPOINPOBATb
KOPpPEKTHOCTb 06HOBEHUA, YA0CTOBEPUBLLNCE B yCnewHoM ob6HoBAeHUM Bepcum penmsa MO. B cnyyae
€Cc/IM Y NoNb30BaTeNA ANLEH3MA SaasS — emy Bceraa AOCTynHa akTyanbHasn Bepcus M0, T.K. oHa
cBOEBpeMeHHO 0b6HoBAseTCA cunamm paspaboTtumka MO.

Skcnayamayusa 10 u No00epHKa KOHeYHOo20 N0s1b308aMesd

Monb3oBaTenn, MMeloLLMe AENCTBYIOLLYIO NLLEH3UIO Nporpammbl ans IBM Retail Suite.GlobalService
Pack umeloT A0CTYN K akTyanbHbIM MHCTPYKLMAM MO 3KCM/IyaTalMm NporpaMmHOro obecneyeHmns u
Kypcam obyyeHusa no pabote c NMO. ObyyeHne MOXKHO NPONTU KaK CaMOCTOATENbHO, U3y4nB
WMHCTPYKLMIO NONb30BaTeNA U AOKYMEHTALMIO AN 06yYeHMs, TaK U 3aKa3aB obyyeHue nonb3oBaTenen
crneumnasmcTtamm KomnaHum.



B cnyyae BO3HMKHOBEHMA BONPOCOB AN HEOBXOAMMOCTM KOHCYbTALMIA UAN BO3HUKHOBEHUW KaKUX-
nmbo owmnbok B pabote MO moryT 06paTUTCA K CNeunanmcTam KOMMNAHWKU Yepes nopTan
https://supsoft.ru unmn no tenedpoHy ropadent AMHUKN +7(495) 653-78-17 1 NOAYUUTb KOHCYAbTALMUKN MO
BO3HMKLWMM npobaemam B paboTe.

Bce o6palueHna KoHeuHbIX Noib3oBaTes1el perncTpmpyroTca B cepBuce B BUAeE 3aABKWU. PaboTa cepsuca
supsoft.ru ocywecTBnseTca No pernameHTHbIM NpoLeaypam KomnaHuu, obecnednsatolmm 6biCTpyto
peaKkumto Ha 06palLleHNa KOHEYHOrO NO/Ib30BaTENSA U CPOKM peLleHns npobiem B 3aBUCMMOCTM OT UX
KPUTUYHOCTMW.

K pabotam Hag obpaleHNAMU KOHEYHbIX NO/Ib30BaTeNEN NPUBEYEHbI KaK BU3HEC KOHCY/IbTAHTbI
KOMMaHWK, TaK U TEXHUYECKne cneumannctsl B 061actn MO 1 MHOPACTPYKTYPbI, Pa3paboTymKkuy,
TECTUPOBLUMKK U apxuTekTopbl NMO. 30Ha OTBETCTBEHHOCTU 33 06paLLleHMe KOHEYHOro NoNb30BaTeN
onpeaenseTcs CTaTyCOM 3asBKU:

Craryc MNoagpasaeneHue Ponb cneunanucra

OTkpbITa pynna nopaepxku BusHec KoHCynbTaHT

B npouecce TexHU4eCcKUIn KOHCYNbTaHT

BbinonHeHa

MepenaHa B paspaboTky | Mpynna paspaboTtku ApXUTEKTOP peLleHus

B paspaboTtke Pa3paboTumnk
TexHU4eCcKUn KOHCYNbTaHT

VcnpasneHo pynna TectupoBaHus TecTnpoBLLMK

[MpoBepeHo

3anBKM ¢ npuoputeTom «Kputnyeckaa» obpabatbiBatoTCA BHE ovepeau.
K KpUTUYECKMM OTHOCAT 3aABKM CNEAYIOLLErO XapaKTepa:

e Ob6wme npobaembl C 3aMyCKOM NPUIOKEHWUI U CNEL-KOMMOHEHT: He 3anyCcKaeTcs, 3aKpbIBaeTcA
C owmnbKow;

o [lpob6nembl C 0OOMEHOM AaHHbIMU MEXAY MOoAY/IAMM.

e HeBO3MOMHOCTb BBOAA OCHOBHbIX MacTep-AaHHbIX.

e HecooTBeTCTBME UM OTCYTCTBME AaHHbIX 33 40U nepuog 8 N0

CpOKM ncnpasneHnAa U peakumn no O6paLLI,EHMFIM 3aBUCAT OT NpHnopuTeTa:

Mpuoputer MNMepwuop akTyanusauum\pewieHus
Kputnyeckumn 2 vyaca

Bbicokui 8 yacoe

CpegHun Kaxxgble 3 pabounx gHa

Hwuskuin Kaxxgble 3 pabounx gHs

KayecTBO cepBuca paccunTbiBaeTcs No hopmyrsie 1 ykasblBaeTcs B MPOLEHTHOM COOTHOLLEHUM:
([BakpbITbix 3asB0K] / ([3akpbIThix 3asBoK]+[[MpocpoyeHa peakuus]+[pocpoyeHo BeinonHeHue])) *100%

AHanu3a cepsuca o AaHHbIM KpUTEPUSIM NMPOBOAMTCS €XXEMECSIHHO, MO pe3y/bTaTam aHaAn3a NPUHMUMAOTCA
pelleHns o AeNCcTBUAX, HEOBXOAUMBbIX ANA YAYULLIEeHMA KayecTBa cepBumca.

VMIH®opmMauusa o hakmuyecKkux adpecax UHppacmpykmypsi, pa3pabomyuxkos u

crywb noo0oepHKuU.

NHdpacTpyKTypa 418 NoAnepHKKU NOJHOIO XXM3HEHHOTO LMKAA NPOAYKTa, BK/AOYaa NPOEKTUpPOBaHUe,
pa3paboTKy HoBoro dpyHKUMoHana MO, TecTMpoBaHMeE, NOCTAaBKY 3K3eMnAapoB MO KOHEeYHbIM
NO/Z1Ib30BaTENAM, obHoBNEHUE Penn3osB, 4OKYMEHTUPOBAHUE, NOAAEPHKKY Bepcmﬁ n MOp,Md)MKaLI,MlO,


https://supsoft.ru/

noaaepKy KOHeuYHbIX Nosib3oBaTtenen npu pabote c MO, ycTpaHeHUe cH60MHbIX CUTyaL M PACno/IOXKeHa
B odumce KomnaHum no agpecy: 125373, Mocksa, MoxoaHbii npoesa 4. 14, uok.3T, nom.l, kom .3.

B odumce KomnaHum no agpecy 125373, Mocksa, MoxoaHbi npoesa 4. 14, uok.sT, nom.l, kom .3.
npeaycMmoTpeHbl paboune mecta AnA BCeX COTPYAHMKOB KOMNAHWUW, BKAOYas BU3HEC KOHCY/1IbTaHTOB,
TEXHUYECKMX crneunannctos B 06n1acti MO 1 MHGPACTPYKTYpbl, pa3paboTINKOB, TECTUPOBLLMKOB U
apxutekTopos N0, cneunanmcTos rpynnbl NOAAEPHKKU. B KOMNaHMK aencTeyeT rmbpuaHbin rpadmk
paboTbl, NO3BONAIOWMIA COTPYAHUKAM COBMeELLATb paboTy B oduce c yaaneHHon paboTtoi us goma.

Mcnonb3oBaHHble npu paspaboTke/dyHKLUMOHNPOBaHUN [0 KOMMNOHEHTbI HE YCTaHaBAMBAIOT
OrpaHMYeHn, NPEeNATCTBYIOLMX NCNONb30BaHMIO 3aaBasemoro N0 Ha TeppuTopum Poccuiickoi
depepaunn AN OTAENbHBIX ee CyObeKTOB.
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