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1. ˜̑̆̅̉̒̌̏̃̉̆  ʅʘʩʪʦʷʱʝʝ ʨʫʢʦʚʦʜʩʪʚʦ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʦʧʠʩʘʥʠʝ 

ʧʨʦʛʨʘʤʤʥʦʛʦ ʧʨʦʜʫʢʪʘ RS.Loyalty&CRM.   

ʇʨʝʜʧʦʣʘʛʘʝʪʩʷ, ʯʪʦ ɺʳ ʟʥʘʢʦʤʳ ʩ ʦʩʥʦʚʥʳʤʠ ʧʨʘʚʠʣʘʤʠ ʨʘʙʦʪʳ ʩ ʩʠʩʪʝʤʦʡ 

MS Windows.   

ɺ ʜʘʥʥʦʤ ʨʫʢʦʚʦʜʩʪʚʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʧʠʩʳʚʘʶʪʩʷ ʧʨʘʚʠʣʘ ʥʘʩʪʨʦʡʢʠ ʠ ʨʘʙʦʪʳ 

ʩ ʧʨʦʛʨʘʤʤʥʳʤ ʧʨʦʜʫʢʪʦʤ, ʩʦʚʝʪʳ ʧʦ ʝʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ, ʧʨʠʤʝʨʳ ʩʦʟʜʘʥʠʷ ʪʝʭ ʠʣʠ 

ʠʥʳʭ ʵʣʝʤʝʥʪʦʚ, ʩʭʝʤ ʠ ʪ.ʜ.   

ʈʝʘʣʠʟʘʮʠʷ ʠ ʚʥʝʰʥʠʡ ʚʠʜ ʩʠʩʪʝʤʳ RS.Loyalty&CRM ʤʦʞʝʪ ʥʝʟʥʘʯʠʪʝʣʴʥʦ 

ʦʪʣʠʯʘʪʴʩʷ ʦʪ ʪʦʛʦ, ʢʘʢ ʦʥʘ ʦʧʠʩʘʥʘ ʚ ʜʘʥʥʦʤ ʨʫʢʦʚʦʜʩʪʚʝ.     

   

ɺ ʵʪʦʡ ʢʥʠʛʝ ʩʦʜʝʨʞʘʪʩʷ ʩʧʝʮʠʘʣʴʥʳʝ ʩʦʚʝʪʳ, ʧʨʠʤʝʯʘʥʠʷ ʠ ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ.    

   

ʇʨʠʤʝʯʘʥʠʷ ʦʧʠʩʳʚʘʶʪ ʥʝʢʦʪʦʨʳʝ ʦʩʦʙʝʥʥʦʩʪʠ ʂʦʥʬʠʛʫʨʘʮʠʠ ʠ  

ʩʦʜʝʨʞʘʪ ʦʧʨʝʜʝʣʝʥʠʷ ʪʝʨʤʠʥʦʚ.   

   

ʇʨʝʜʫʧʨʝʞʜʝʥʠʷ ʩʦʜʝʨʞʘʪ ʨʝʢʦʤʝʥʜʘʮʠʠ, ʧʨʠ ʥʝʚʳʧʦʣʥʝʥʠʠ ʢʦʪʦʨʳʭ  ɺʳ 

ʤʦʞʝʪʝ ʧʦʪʝʨʷʪʴ ʜʘʥʥʳʝ.   

   

ʀʥʳʤ ʰʨʠʬʪʦʤ ʚʳʜʝʣʝʥʳ ʥʘʜʧʠʩʠ ʠ ʩʦʦʙʱʝʥʠʷ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʚʠʜʝʪʴ 

ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʥʘ ʵʢʨʘʥʝ ʢʦʤʧʴʶʪʝʨʘ, ʥʘʧʨʠʤʝʨ, ʉʝʨʚʠʩ, ʇʝʯʘʪʴ ʠʣʠ ʆʩʪʘʪʢʠ 

ʪʦʚʘʨʦʚ ʥʘé   

ʉʠʤʚʦʣ çŸè ʧʦʢʘʟʳʚʘʝʪ ʚʳʙʦʨ ʚ ʤʝʥʶ. ʅʘʧʨʠʤʝʨ, ʉʝʨʚʠʩ Ÿ ʄʦʥʠʪʦʨ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ Ÿ ɸʢʪʠʚʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʦʟʥʘʯʘʝʪ çɺ ʛʣʘʚʥʦʤ ʤʝʥʶ ʚʳʙʝʨʠʪʝ 

çʉʝʨʚʠʩè, ʟʘʪʝʤ ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ çʄʦʥʠʪʦʨ ʧʦʣʴʟʦʚʘʪʝʣʝʡè, ʟʘʪʝʤ ʚʳʙʝʨʠʪʝ ʧʫʥʢʪ 

çɸʢʪʠʚʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠè. ʂʨʦʤʝ ʪʦʛʦ, ʩʘʤʳʡ ʧʦʩʣʝʜʥʠʡ ʟʘʛʦʣʦʚʦʢ ʚ ʪʘʢʦʡ 

ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ ʤʦʞʝʪ ʦʟʥʘʯʘʪʴ ʥʝ ʧʫʥʢʪ ʤʝʥʶ, ʘ ʠʤʷ ʚʢʣʘʜʢʠ, ʚ ʢʦʪʦʨʫʶ ɺʘʤ 

ʩʣʝʜʫʝʪ ʧʝʨʝʡʪʠ.   

   

   

2. ˏ̃̆̅̆̎̉̆   

 ˏ̏̈̍̏̇̎̏̒̓̉ ̜̒̉̒̓̆̍ 23Ȣ,ÏÙÁÌÔÙǪ#2-   

ʉʠʩʪʝʤʘ ʣʦʷʣʴʥʦʩʪʠ RS.Loyalty&CRM  ʧʨʝʜʥʘʟʥʘʯʝʥʘ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʤʠ ʩ ʨʦʟʥʠʯʥʳʤʠ ʢʣʠʝʥʪʘʤʠ.  ɼʘʥʥʦʝ ʨʝʰʝʥʠʝ ʮʝʥʪʨʘʣʠʟʫʝʪ 
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ʠʥʬʦʨʤʘʮʠʶ ʦ ʧʦʢʫʧʘʪʝʣʷʭ, ʠʭ ʧʨʝʜʧʦʯʪʝʥʠʷʭ ʠ ʥʘʢʦʧʣʝʥʠʷʭ; ʧʦʤʦʛʘʝʪ ʧʦʩʪʨʦʠʪʴ 

ʛʠʙʢʫʶ ʧʨʦʛʨʘʤʤʫ ʧʦʦʱʨʝʥʠʷ ʠ ʫʣʫʯʰʠʪʴ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʧʦʢʘʟʘʪʝʣʠ ʪʦʨʛʦʚʦʡ 

ʩʝʪʠ; ʘʚʪʦʤʘʪʠʟʠʨʫʝʪ ʨʘʙʦʪʫ ʩ ʜʘʥʥʳʤʠ; ʠ ʤʥʦʛʦʝ ʜʨʫʛʦʝ, ʯʪʦ ʧʦʤʦʛʘʝʪ ʜʦʙʠʪʴʩʷ 

ʧʦʩʪʘʚʣʝʥʥʳʭ ʮʝʣʝʡ.    

   

 ʉʠʩʪʝʤʘ ʨʘʙʦʪʘʝʪ ʩʦ ʚʩʝʤʠ ʢʣʠʝʥʪʘʤʠ ʤʘʛʘʟʠʥʘ, ʘ ʥʝ ʪʦʣʴʢʦ ʩ  
ʜʝʨʞʘʪʝʣʷʤʠ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ.   

   

ɺʥʠʤʘʥʠʝ! ʅʘ ʪʝʨʨʠʪʦʨʠʠ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, ʩʦʛʣʘʩʥʦ 

ʜʝʡʩʪʚʫʶʱʝʤʫ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʫ, ʟʘʧʨʝʱʘʝʪʩʷ ʧʨʦʠʟʚʦʜʠʪʴ ʣʶʙʦʝ 

ʧʨʠʤʝʥʝʥʠʝ ʩʢʠʜʦʢ ʩ ʮʝʥʳ ʪʘʙʘʯʥʳʭ ʠʟʜʝʣʠʡ ʣʶʙʳʤʠ ʩʧʦʩʦʙʘʤʠ, ʚ ʪʦʤ 

ʯʠʩʣʝ ʧʦʩʨʝʜʩʪʚʦʤ ʠʟʜʘʥʠʷ ʢʫʧʦʥʦʚ ʠ ʪʘʣʦʥʦʚ.    

ʇʨʠ ʚʚʦʜʝ ʩʠʩʪʝʤʳ RS.Loyalty&CRM ʚ ʵʢʩʧʣʫʘʪʘʮʠʶ ʥʝʦʙʭʦʜʠʤʦ 

ʥʘʩʪʨʦʠʪʴ ʟʘʧʨʝʪ ʦʧʣʘʪʳ ʙʦʥʫʩʘʤʠ ʥʘ ʛʨʫʧʧʫ ʪʦʚʘʨʦʚ çʊʘʙʘʯʥʳʝ 

ʠʟʜʝʣʠʷè ʠ ʠʩʢʣʶʯʠʪʴ ʵʪʫ ʛʨʫʧʧʫ ʠʟ ʩʭʝʤ ʜʣʷ ʥʘʯʠʩʣʝʥʠʷ ʙʦʥʫʩʦʚ.   

   

ʇʨʦʛʨʘʤʤʳ ʧʦʚʳʰʝʥʠʷ ʣʦʷʣʴʥʦʩʪʠ ʜʘʶʪ ʢʦʤʧʘʥʠʠ ʪʘʢʠʝ ʧʨʝʠʤʫʱʝʩʪʚʘ, ʢʘʢ:    

Å ɺʦʟʤʦʞʥʦʩʪʴ ʤʘʪʝʨʠʘʣʴʥʦʛʦ ʧʦʦʱʨʝʥʠʷ ʢʣʠʝʥʪʘ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʝʛʦ 

ʘʢʪʠʚʥʦʩʪʠ;   

Å ɿʘʢʨʝʧʣʝʥʠʝ ʟʘ ʩʦʙʦʡ ʧʦʩʪʦʷʥʥʦʛʦ ʢʣʠʝʥʪʘ;   

Å ʋʚʝʣʠʯʝʥʠʝ ʨʘʟʦʚʳʭ ʧʦʢʫʧʦʢ ʧʦʩʪʦʷʥʥʦʛʦ ʢʣʠʝʥʪʘ;   

Å ɺʦʟʤʦʞʥʦʩʪʴ ʧʨʠʚʣʝʯʝʥʠʷ ʧʦʩʪʦʷʥʥʦʛʦ ʢʣʠʝʥʪʘ ʢ ʧʨʦʜʚʠʞʝʥʠʶ 

ʧʨʦʜʫʢʪʘ, ʫʩʣʫʛʠ;   

Å ʉʦʭʨʘʥʝʥʠʝ ʠ ʫʚʝʣʠʯʝʥʠʝ ʫʨʦʚʥʷ ʧʨʦʜʘʞ ʟʘ ʩʯʝʪ ʧʦʩʪʦʷʥʥʳʭ ʢʣʠʝʥʪʦʚ;   

Å ʇʨʠʚʣʝʯʝʥʠʝ ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ;   

Å ɺʦʟʤʦʞʥʦʩʪʴ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʦʙʨʘʱʝʥʠʷ ʢ ʢʣʠʝʥʪʫ;   

Å ʋʚʝʣʠʯʝʥʠʝ ʦʙʲʝʤʦʚ ʧʨʦʜʘʞ, ʧʨʠʙʳʣʠ;   

Å ʋʣʫʯʰʝʥʠʝ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʧʦʢʘʟʘʪʝʣʝʡ ʢʦʤʧʘʥʠʠ.   

ʇʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʴ ʩʠʩʪʝʤʳ ʣʦʷʣʴʥʦʩʪʠ RS.Loyalty&CRM  ʦʪʥʦʩʠʪʝʣʴʥʦ 

ʩʠʩʪʝʤ, ʧʨʝʜʦʩʪʘʚʣʷʶʱʠʭ ʩʢʠʜʢʠ, ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʩʣʝʜʫʶʱʝʤ:   

Å ʋʭʦʜ ʦʪ ʧʨʷʤʦʛʦ ʜʠʩʢʦʥʪʘ, ʯʪʦ ʧʦʣʦʞʠʪʝʣʴʥʦ ʩʢʘʟʳʚʘʝʪʩʷ ʥʘ ʚʳʨʫʯʢʝ 

ʢʦʤʧʘʥʠʡ;   

Å ʇʦʚʳʰʝʥʠʝ ʣʦʷʣʴʥʦʩʪʠ ʩʦ ʩʪʦʨʦʥʳ ʪʝʢʫʱʠʭ ʢʣʠʝʥʪʦʚ, ʟʘʚʦʝʚʘʥʠʝ ʥʦʚʳʭ;   

Å ɿʘʤʝʥʘ ʢʨʘʪʢʦʩʨʦʯʥʳʭ ʘʢʮʠʡ ʜʦʣʛʦʩʨʦʯʥʦʡ ʧʨʦʛʨʘʤʤʦʡ ʧʘʨʪʥʝʨʩʪʚʘ ʩ 

ʢʣʠʝʥʪʦʤ;   
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Å ʈʘʩʰʠʨʝʥʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʧʨʦʚʝʜʝʥʠʷ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʠʩʩʣʝʜʦʚʘʥʠʡ ʟʘ 

ʩʯʝʪ ʧʦʣʫʯʝʥʠʷ ʙʦʣʝʝ ʛʣʫʙʦʢʦʡ ʠ ʢʘʯʝʩʪʚʝʥʥʦʡ ʘʥʘʣʠʪʠʢʠ; ʆʩʥʦʚʥʳʝ 

ʚʦʟʤʦʞʥʦʩʪʠ ʩʠʩʪʝʤʳ RS.Loyalty&CRM :   

Å ʉʦʟʜʘʥʠʝ ʠ ʫʧʨʘʚʣʝʥʠʝ ʧʨʦʛʨʘʤʤʘʤʠ ʧʦʦʱʨʝʥʠʷ ʣʶʙʦʡ ʩʣʦʞʥʦʩʪʠ:   

o ɼʠʩʢʦʥʪʥʳʤʠ (ʩʢʠʜʦʯʥʳʤʠ);   

o ɹʦʥʫʩʥʳʤʠ; o ʅʘʢʦʧʠʪʝʣʴʥʳʤʠ; o ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʢʫʧʦʥʦʚ; o ɸ ʪʘʢʞʝ ʠʭ ʩʦʯʝʪʘʥʠʷ.   

Å ʅʘʩʪʨʦʡʢʘ ʧʨʘʚʠʣ ʜʝʡʩʪʚʠʷ ʧʨʦʛʨʘʤʤ ʧʦʦʱʨʝʥʠʡ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ 

ʩʦʯʝʪʘʥʠʷ ʧʘʨʘʤʝʪʨʦʚ (ʧʘʨʘʤʝʪʨʳ ʯʝʢʘ, ʩʪʘʪʠʩʪʠʢʘ, ʩʚʦʡʩʪʚʘ ʢʣʠʝʥʪʘ, 

ʢʘʪʝʛʦʨʠʷ, ʚʨʝʤʷ, ʜʘʪʳ, ʜʥʠ ʥʝʜʝʣʠ, ʥʦʤʝʥʢʣʘʪʫʨʘ ʠ ʜʨ.);   

Å ʋʧʨʘʚʣʝʥʠʝ ʩʯʝʪʘʤʠ ʢʣʠʝʥʪʦʚ (ʧʨʦʩʤʦʪʨ, ʨʫʯʥʦʝ ʠʣʠ ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ 

ʩʧʠʩʘʥʠʝ/ʥʘʯʠʩʣʝʥʠʝ ʙʦʥʫʩʦʚ);   

Å ʇʝʨʩʦʥʘʣʴʥʘʷ ʨʘʙʦʪʘ ʩ ʢʣʠʝʥʪʘʤʠ: ʨʝʢʣʘʤʥʘʷ ʨʘʩʩʳʣʢʘ ʧʦ SMS/ɽ-mail 

ʠʣʠ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ ʢʣʠʝʥʪʘ;   

Å ʉʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʡ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ ʢʣʠʝʥʪʘ, ʛʜʝ ʢʣʠʝʥʪ ʤʦʞʝʪ ʫʟʥʘʪʴ 

ʦʙ ʘʢʮʠʷʭ, ʢʦʪʦʨʳʝ ʧʨʦʚʦʜʠʪ ʤʘʛʘʟʠʥ, ʧʨʦʚʝʨʠʪʴ ʩʚʦʡ ʙʘʣʘʥʩ ʙʦʥʫʩʦʚ ʠ 

ʫʚʠʜʝʪʴ ʩʧʠʩʦʢ ʩʚʦʠʭ ʧʦʢʫʧʦʢ;   

Å ʉʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʝ ʦʪʯʝʪʳ ʜʣʷ ʘʥʘʣʠʟʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʨʦʛʨʘʤʤ 

ʧʦʦʱʨʝʥʠʷ, ʧʨʝʜʧʦʯʪʝʥʠʡ ʢʣʠʝʥʪʦʚ, ʧʦʢʘʟʘʪʝʣʝʡ ʧʨʦʜʘʞ.   

ʉʠʩʪʝʤʘ ʩʦʩʪʦʠʪ RS.Loyalty&CRM  ʠʟ 3-ʭ ʤʦʜʫʣʝʡ:   

Å ʄʦʜʫʣʴ RS.Loyalty.Center (ʤʦʜʫʣʴ ʮʝʥʪʨ) ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʥʘ ʦʩʥʦʚʥʦʡ 

ʩʝʨʚʝʨ. ʄʦʜʫʣʴ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ: o RS.Loyalty.WebService ï ʠʥʪʝʨʬʝʡʩ 

ʤʘʨʢʝʪʦʣʦʛʘ ʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ, ʧʨʝʜʦʩʪʘʚʣʷʶʱʠʡ ʜʦʩʪʫʧ ʢ ʩʧʨʘʚʦʯʥʦʡ 

ʠʥʬʦʨʤʘʮʠʠ, ʥʘʩʪʨʦʡʢʘʤ ʧʨʦʛʨʘʤʤ ʧʦʦʱʨʝʥʠʷ, ʘʥʘʣʠʪʠʯʝʩʢʠʤ ʜʘʥʥʳʤ, 

ʥʘʩʪʨʦʡʢʘʤ ʢʦʤʧʘʥʠʡ ʠ ʤʘʛʘʟʠʥʦʚ;   

o RS.Loyalty.WebClientPortal ï Web-ʠʥʪʝʨʬʝʡʩ ʣʠʯʥʦʛʦ ʢʘʙʠʥʝʪʘ 

ʢʣʠʝʥʪʘ ʜʣʷ ʜʦʩʪʫʧʘ ʧʦʢʫʧʘʪʝʣʝʡ ʢ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʩʚʦʠʤ ʢʘʨʪʘʤ ï 

ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ ʢʣʠʝʥʪʘ;   

o RS.Loyalty.Service ï ʩʝʨʚʠʩ ʨʘʩʯʝʪʘ, ʦʪʚʝʯʘʶʱʠʡ ʟʘ ʨʘʩʯʝʪ ʙʦʥʫʩʦʚ 

ʠ ʩʢʠʜʦʢ.   

Å ʄʦʜʫʣʴ RS.Loyalty.Store (ʤʦʜʫʣʴ ʤʘʛʘʟʠʥ) ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʥʘ ʩʝʨʚʝʨʝ 

ʤʘʛʘʟʠʥʘ. ɼʘʥʥʳʡ ʤʦʜʫʣʴ ʦʪʚʝʯʘʝʪ ʟʘ ʧʝʨʝʢʦʜʠʨʦʚʢʫ ʪʦʚʘʨʦʚ ʠ  

ʩʠʥʭʨʦʥʠʟʘʮʠʶ ʥʦʤʝʥʢʣʘʪʫʨʳ ʩ ʮʝʥʪʨʘʣʴʥʳʤ ʩʝʨʚʝʨʦʤ;   

Å ʄʦʜʫʣʴ RS.Loyalty.POS (ʤʦʜʫʣʴ ʢʘʩʩʘ) ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʥʘ ʢʘʩʩʦʚʳʭ 

ʩʪʘʥʮʠʷʭ. ɼʘʥʥʳʡ ʤʦʜʫʣʴ ʷʚʣʷʝʪʩʷ ʩʚʷʟʫʶʱʠʤ ʟʚʝʥʦʤ ʚ ʧʝʨʝʜʘʯʝ 

ʜʘʥʥʳʭ ʤʝʞʜʫ ʢʘʩʩʦʚʦʡ ʩʪʘʥʮʠʝʡ ʠ ʩʝʨʚʝʨʦʤ ʩʠʩʪʝʤʳ.   

 ˗̑́̓̋̏ ̏ ̑̔̋̏̃̏̅̒̓̃̆   

1. ʈʫʢʦʚʦʜʩʪʚʦ ʧʦ ʫʩʪʘʥʦʚʢʝ ʠ ʥʘʩʪʨʦʡʢʝ ʩʠʩʪʝʤʳ ʩʦʩʪʦʠʪ ʠʟ 2-ʭ ʯʘʩʪʝʡ:    
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ʈʫʢʦʚʦʜʩʪʚʦ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ;   

 ʈʫʢʦʚʦʜʩʪʚʦ ʧʦʣʴʟʦʚʘʪʝʣʷ.   

2. ʄʠʥʠʤʘʣʴʥʘʷ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʜʝʡʩʪʚʠʡ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʠ ʟʘʧʫʩʢʘ ʩʠʩʪʝʤʳ 

RS.Loyalty&CRM ʦʧʠʩʘʥʘ ʚ ʨʫʢʦʚʦʜʩʪʚʝ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ;   

3. ʅʘʩʪʨʦʡʢʠ ʢʘʩʩʦʚʳʭ ʧʨʦʛʨʘʤʤ ʜʣʷ ʨʘʙʦʪʳ ʩ RS.Loyalty&CRM ʦʧʠʩʘʥʳ ʚ 

ʜʦʢʫʤʝʥʪʝ ʅʘʩʪʨʦʡʢʘ ʢʘʩʩʦʚʳʭ ʧʨʦʛʨʘʤʤ ʜʣʷ RS.Loyalty&CRM, ʢʦʪʦʨʳʡ 

ʧʦʩʪʘʚʣʷʝʪʩʷ ʚ ʢʦʤʧʣʝʢʪʝ ʩ ʜʠʩʪʨʠʙʫʪʠʚʦʤ.   

   

ʆ ʜʦʩʪʫʧʝ ʥʘ ʧʦʨʪʘʣ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʥʘʧʠʩʘʥʦ ʚ ʨʫʢʦʚʦʜʩʪʚʝ   

 ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ.   

 ː̌̏̒̒́̑̉̊ ̐̏ ̓̆̑̍̉̎́̍ȟ ̠̜̐̑̉̎̓̍ ̃ ̒̉̒̓̆̍̆ 23Ȣ,ÏÙÁÌÔÙǪ#2-   

1. ɹʦʥʫʩʳ ï ʵʪʦ ʫʩʣʦʚʥʳʝ ʜʝʥʝʞʥʳʝ ʩʨʝʜʩʪʚʘ, ʥʘʢʦʧʣʝʥʥʳʝ ʢʣʠʝʥʪʦʤ, 

ʢʦʪʦʨʳʝ ʥʝʣʴʟʷ ʧʦʣʫʯʠʪʴ, ʥʦ ʢʦʪʦʨʳʤʠ ʤʦʞʥʦ ʦʧʣʘʪʠʪʴ ʯʘʩʪʴ ʧʦʢʫʧʢʠ;   

2. ʅʘʢʦʧʣʝʥʠʷ ï ʵʪʦ ʧʦʥʷʪʠʝ ʜʣʷ ʚʥʫʪʨʝʥʥʝʛʦ ʨʘʩʯʝʪʘ ʚ ʩʠʩʪʝʤʝ. 

ʅʝʜʦʩʪʫʧʥʳ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʣʠʝʥʪʦʤ (ʦʥʠ ʜʣʷ ʵʪʦʛʦ ʥʝ 

ʧʨʝʜʥʘʟʥʘʯʝʥʳ). ʅʘʢʦʧʣʝʥʠʷ ʬʦʨʤʠʨʫʶʪʩʷ ʠʟ ʩʫʤʤʳ ʯʝʢʦʚ ʠ ʨʫʯʥʦʛʦ 

ʥʘʯʠʩʣʝʥʠʷ ʥʘʢʦʧʣʝʥʠʡ. ʀʭ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚ ʢʘʯʝʩʪʚʝ ʘʢʪʠʚʘʪʦʨʘ 

ʚ ʧʨʦʛʨʘʤʤʝ ʧʦʦʱʨʝʥʠʷ ʠ ʜʣʷ ʩʪʘʪʠʩʪʠʢʠ;   

3. ʇʇ (ʇʨʦʛʨʘʤʤʘ ʇʦʦʱʨʝʥʠʷ) ï ʩʦʚʦʢʫʧʥʦʩʪʴ ʘʢʪʠʚʘʪʦʨʦʚ (ʪʦ, ʟʘ ʯʪʦ 

ʥʫʞʥʦ ʜʘʚʘʪʴ ʢʣʠʝʥʪʫ ʧʦʦʱʨʝʥʠʝ) ʠ ʥʘʯʠʩʣʝʥʠʡ (ʩʢʠʜʢʠ ʠʣʠ ʙʦʥʫʩʳ);   

4. ʂʘʨʪʘ ʣʦʷʣʴʥʦʩʪʠ ï ʢʘʨʪʘ, ʢʦʪʦʨʘʷ ʧʨʝʜʲʷʚʣʷʝʪʩʷ ʧʦʢʫʧʘʪʝʣʝʤ ʧʨʠ 

ʧʦʢʫʧʢʝ ʪʦʚʘʨʘ ʜʣʷ ʨʘʩʯʝʪʘ ʧʦʦʱʨʝʥʠʡ;   

5. ʂʣʠʝʥʪ ï ʧʦʢʫʧʘʪʝʣʴ, ʜʝʨʞʘʪʝʣʴ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ;   

6. ʇʦʣʴʟʦʚʘʪʝʣʴ ï ʫʯʝʪʥʘʷ ʟʘʧʠʩʴ ʩ ʦʧʨʝʜʝʣʝʥʥʳʤ ʥʘʙʦʨʦʤ ʧʨʘʚ, 

ʩʦʟʜʘʥʥʘʷ ʚ ʩʠʩʪʝʤʝ RS.Loyalty&CRM;   

7. ʈʦʣʴ ï ʥʘʙʦʨ ʧʨʘʚ ʧʦʣʴʟʦʚʘʪʝʣʷ;   

8. ʃʂ ï ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ ʧʦʢʫʧʘʪʝʣʷ;   

9. ʄʇ ï ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ;   

10. ʂʘʨʪʦʯʢʘ ʢʣʠʝʥʪʘ / ʧʨʦʬʠʣʴ ʢʣʠʝʥʪʘ ï ʟʘʧʠʩʴ ʦ ʢʣʠʝʥʪʝ ʩ ʝʛʦ ʌʀʆ ʠ 

ʩʚʦʡʩʪʚʘʤʠ ʚ ʩʧʨʘʚʦʯʥʠʢʝ ʢʣʠʝʥʪʳ.   

11. ɸʢʪʠʚʘʪʦʨ ï ʦʧʠʩʘʥʠʝ ʫʩʣʦʚʠʡ ʜʣʷ ʥʘʯʠʩʣʝʥʠʷ ʙʦʥʫʩʦʚ, ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ 

ʩʢʠʜʢʠ ʠʣʠ ʚʳʚʦʜʘ ʩʦʦʙʱʝʥʠʷ. ʋʩʣʦʚʠʷ ʨʘʙʦʪʳ ʘʢʪʠʚʘʪʦʨʦʚ ʦʧʠʩʘʥʳ ʚ 

ʨʘʟʜʝʣʝ çʇʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʷè.   
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 ˝́̂̏̓́ ̒̏ ̒̐̉̒̋̏̍ ̈́̐̉̒̆̊ ̃ ̘̖̒̐̑́̃̏̎̉̋́   

 ɺʳʙʦʨ ʟʘʧʠʩʝʡ   

ɺʳʜʝʣʝʥʠʝ ʟʘʧʠʩʝʡ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʨʠ ʧʦʤʦʱʠ ʬʣʘʞʢʦʚ (ʈʠʩʫʥʦʢ 1).   

   
ʈʠʩʫʥʦʢ 1 ï ʇʨʠʤʝʨ ʩʧʠʩʢʘ ʚ ʩʧʨʘʚʦʯʥʠʢʝ   

ɼʣʷ ʚʳʜʝʣʝʥʠʷ ʚʩʝʭ ʟʘʧʠʩʝʡ ʥʘʞʤʠʪʝ ʥʘ ʬʣʘʞʦʢ, ʢʦʪʦʨʳʡ ʥʘʭʦʜʠʪʩʷ ʚ ʦʜʥʦʡ 

ʩʪʨʦʢʝ ʩ ʥʘʠʤʝʥʦʚʘʥʠʝʤ ʢʦʣʦʥʦʢ, ʠʣʠ ʚʳʙʝʨʠʪʝ ɻʨʫʧʧʦʚʘʷ ʦʙʨʘʙʦʪʢʘ Ÿ ɺʳʙʨʘʪʴ 

ʚʩʝ.   

 
ʈʠʩʫʥʦʢ 2 ï ʌʣʘʞʦʢ ʜʣʷ ʚʳʜʝʣʝʥʠʷ ʚʩʝʭ ʟʘʧʠʩʝʡ   

ɼʣʷ ʩʥʷʪʠʷ ʚʳʜʝʣʝʥʠʷ ʥʘʞʤʠʪʝ ʥʘ ʵʪʦʪ ʞʝ ʬʣʘʞʦʢ ʝʱʝ ʨʘʟ ʠʣʠ ɻʨʫʧʧʦʚʘʷ 

ʦʙʨʘʙʦʪʢʘ Ÿ ʆʪʤʝʥʠʪʴ ʚʳʜʝʣʝʥʠʝ.   

 ʈʘʙʦʪʘ ʩ ʢʦʣʦʥʢʘʤʠ ʩʧʨʘʚʦʯʥʠʢʘ   

ɼʣʷ ʩʦʨʪʠʨʦʚʢʠ ʟʘʧʠʩʝʡ ʚ ʢʦʣʦʥʢʝ ʧʦ ʫʙʳʚʘʥʠʶ ʠʣʠ ʚʦʟʨʘʩʪʘʥʠʶ ʥʘʞʤʠʪʝ ʥʘ 

ʥʘʠʤʝʥʦʚʘʥʠʝ ʩʪʦʣʙʮʘ. ɺʦʟʚʨʘʪ ʢ ʥʘʯʘʣʴʥʦʤʫ ʚʘʨʠʘʥʪʫ ʩʦʨʪʠʨʦʚʢʠ ʙʫʜʝʪ 

ʦʩʫʱʝʩʪʚʣʝʥ ʧʨʠ ʪʨʝʪʴʝʤ ʥʘʞʘʪʠʠ ʥʘ ʥʘʠʤʝʥʦʚʘʥʠʝ.   
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ʂʘʞʜʘʷ ʢʦʣʦʥʢʘ ʠʤʝʝʪ ʩʚʦʝ ʤʝʥʶ ʩ ʨʘʟʣʠʯʥʳʤʠ ʚʘʨʠʘʥʪʘʤʠ ʩʦʨʪʠʨʦʚʢʠ, 

ʦʪʦʙʨʘʞʝʥʠʷ ʟʘʧʠʩʝʡ (ʢʦʣʠʯʝʩʪʚʦ ʥʘʩʪʨʦʝʢ ʟʘʚʠʩʠʪ ʦʪ ʩʧʨʘʚʦʯʥʠʢʘ). ɼʣʷ ʝʛʦ 

ʦʪʢʨʳʪʠʷ ʥʘʞʤʠʪʝ ʥʘ  ʚʦʟʣʝ ʥʘʠʤʝʥʦʚʘʥʠʷ ʢʦʣʦʥʢʠ.   

   
ʈʠʩʫʥʦʢ 3 ï ʄʝʥʶ ʢʦʣʦʥʢʠ   

Å ʇʦ ʚʦʟʨʘʩʪʘʥʠʶ / ʇʦ ʫʙʳʚʘʥʠʶ ï ʩʦʨʪʠʨʦʚʢʘ ʧʦ ʘʣʬʘʚʠʪʫ ʜʣʷ ʪʝʢʩʪʦʚʦʡ 

ʟʘʧʠʩʠ, ʧʦ ʧʦʨʷʜʢʫ ʜʣʷ ʯʠʩʣʦʚʦʡ, ʧʦ ʜʘʪʝ ʜʣʷ ʟʘʧʠʩʠ ʪʠʧʘ çɼʘʪʘè;   

Å ʉʧʨʷʪʘʪʴ ʩʪʦʣʙʝʮ ï ʩʢʨʳʪʴ ʩʪʦʣʙʝʮ;   

Å ɿʘʢʨʝʧʠʪʴ ʩʣʝʚʘ / ʩʧʨʘʚʘ ï ʧʝʨʝʤʝʱʝʥʠʝ ʩʪʦʣʙʮʘ ʚ ʢʨʘʡʥʝʝ ʣʝʚʦʝ / ʧʨʘʚʦʝ 

ʧʦʣʦʞʝʥʠʝ ʚ ʩʧʠʩʢʝ;   

ɼʣʷ ʢʘʞʜʦʡ ʢʦʣʦʥʢʠ, ʧʦ ʥʘʞʘʪʠʶ ʥʘ  ʚʦʟʣʝ ʝʝ ʥʘʠʤʝʥʦʚʘʥʠʷ, ʤʦʞʥʦ 

ʧʨʠʤʝʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʥʘʩʪʨʦʡʢʠ (ʈʠʩʫʥʦʢ 1):   

o ʇʦ ʚʦʟʨʘʩʪʘʥʠʶ / ʇʦ ʫʙʳʚʘʥʠʶ ï ʩʦʨʪʠʨʦʚʢʘ ʧʦ ʘʣʬʘʚʠʪʫ ʜʣʷ ʪʝʢʩʪʦʚʦʡ 

ʟʘʧʠʩʠ, ʧʦ ʧʦʨʷʜʢʫ ʜʣʷ ʯʠʩʣʦʚʦʡ, ʧʦ ʜʘʪʝ ʜʣʷ ʟʘʧʠʩʠ ʪʠʧʘ çɼʘʪʘè;   

o ʋʙʨʘʪʴ ʩʦʨʪʠʨʦʚʢʫ ï ʟʘʧʠʩʴ ʧʦʷʚʣʷʝʪʩʷ, ʢʦʛʜʘ ʢ ʩʪʦʣʙʮʫ ʧʨʠʤʝʥʝʥʘ 

ʩʦʨʪʠʨʦʚʢʘ;   

o ʉʧʨʷʪʘʪʴ ʩʪʦʣʙʝʮ ï ʩʢʨʳʪʴ ʩʪʦʣʙʝʮ;   
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o ɿʘʢʨʝʧʠʪʴ ʩʣʝʚʘ / ʩʧʨʘʚʘ ï ʧʝʨʝʤʝʱʝʥʠʝ ʩʪʦʣʙʮʘ ʚ ʢʨʘʡʥʝʝ ʣʝʚʦʝ / ʧʨʘʚʦʝ 

ʧʦʣʦʞʝʥʠʝ ʚ ʩʧʠʩʢʝ.   

ʄʝʥʶ ʥʘʩʪʨʦʡʢʠ ʦʪʦʙʨʘʞʝʥʠʷ ʩʪʦʣʙʮʦʚ ʧʦʢʘʟʘʥʦ ʥʘ ʈʠʩʫʥʦʢ 4;   

   
ʈʠʩʫʥʦʢ 4 ï ɺʳʙʦʨ ʩʪʦʣʙʮʦʚ ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʥʘ ʩʪʨʘʥʠʮʝ   

ʇʨʠ ʠʟʤʝʥʝʥʠʠ ʩʧʠʩʢʘ ʦʪʦʙʨʘʞʘʝʤʳʭ ʩʪʦʣʙʮʦʚ ʜʘʥʥʳʝ ʠʟʤʝʥʝʥʠʷ 

ʩʦʭʨʘʥʷʶʪʩʷ, ʠ ʧʨʠ ʧʦʚʪʦʨʥʦʤ ʦʪʢʨʳʪʠʠ ʩʧʨʘʚʦʯʥʠʢʘ ʙʫʜʝʪ ʧʦʢʘʟʘʥ ʟʘʜʘʥʥʳʡ ʥʘʙʦʨ 

ʩʪʦʣʙʮʦʚ.   

   

ɺ ʥʠʞʥʝʤ ʣʝʚʦʤ ʫʛʣʫ ʩʧʨʘʚʦʯʥʠʢʘ ʝʩʪʴ ʩʪʨʦʢʘ ʧʦʜʩʯʝʪʘ ʢʦʣʠʯʝʩʪʚʘ ʵʣʝʤʝʥʪʦʚ:  

o ɺʩʝʛʦ ʵʣʝʤʝʥʪʦʚ ï ʢʦʣʠʯʝʩʪʚʦ ʧʦʜʛʨʫʞʝʥʥʳʭ ʟʘ ʚʨʝʤʷ ʨʘʙʦʪʳ ʩʦ 

ʩʪʨʘʥʠʮʝʡ ʛʨʫʧʧ ʠ ʟʘʧʠʩʝʡ;   

o ɺʳʙʨʘʥʥʳʝ ʵʣʝʤʝʥʪʳ ï ʢʦʣʠʯʝʩʪʚʦ ʵʣʝʤʝʥʪʦʚ, ʦʪʤʝʯʝʥʥʳʭ ʧʨʠ ʧʦʤʦʱʠ 

ʬʣʘʞʢʦʚ.   

ɼʣʷ ʢʘʞʜʦʛʦ ʩʪʦʣʙʮʘ ʚʦʟʤʦʞʥʦ ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʧʨʦʠʟʚʦʣʴʥʫʶ ʰʠʨʠʥʫ ʚ ʩʧʠʩʢʝ, 

ʧʝʨʝʜʚʠʛʘʷ ʢʫʨʩʦʨʦʤ ʝʛʦ ʛʨʘʥʠʮʳ.   

   

   

     

ʈʠʩʫʥʦʢ 5 ï ʅʘʞʤʠʪʝ ʥʘ ʛʨʘʥʠʮʫ ʩʪʦʣʙʮʘ ʠ ʧʝʨʝʤʝʱʘʡʪʝ ʝʝ ʚʣʝʚʦ-ʚʧʨʘʚʦ   
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ʊʘʢʞʝ ʚ ʠʥʪʝʨʬʝʡʩʝ ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʧʝʨʝʭʦʜʠʪʴ ʢ ʩʚʷʟʘʥʥʳʤ ʦʙʲʝʢʪʘʤ. 

ʅʘʧʨʠʤʝʨ, ʚ ʩʧʨʘʚʦʯʥʠʢʝ çʂʣʠʝʥʪʳè ʫ ʢʣʠʝʥʪʘ ʝʩʪʴ ʢʘʨʪʳ ï ʧʨʠ ʥʘʞʘʪʠʠ ʥʘ ʥʦʤʝʨ 

ʢʘʨʪʳ, ʦʪʢʨʦʶʪʩʷ ʝʝ ʥʘʩʪʨʦʡʢʠ, ʧʨʠ ʥʘʞʘʪʠʠ ʥʘ ʥʘʠʤʝʥʦʚʘʥʠʝ ʛʨʫʧʧʳ ʢʘʨʪ ï ʙʫʜʝʪ 

ʧʝʨʝʭʦʜ ʚ ʥʘʩʪʨʦʡʢʠ ʵʪʦʡ ʛʨʫʧʧʳ ʢʘʨʪ.   

 ˗̏̌̏̎̋̉ Ⱥ˕̘̒̓̏̎̉̋ ̜̖̅́̎̎Ȼ ̉ Ⱥˑ́̓́ ̈́̄̑̔̈̋̉Ȼ   

ʂʦʣʦʥʢʘ çʀʩʪʦʯʥʠʢ ʜʘʥʥʳʭè ʤʦʞʝʪ ʧʨʠʥʠʤʘʪʴ ʩʣʝʜʫʶʱʠʝ ʟʥʘʯʝʥʠʷ:  Å 

çLoyaltyè ï ʟʥʘʯʝʥʠʷ ʙʳʣʠ ʚʚʝʜʝʥʳ ʠʟ ʤʝʥʶ RS.Loyalty&CRM (ʈʠʩʫʥʦʢ   

6);   

Å çɺʥʝʰʥʠʡè ï ʟʥʘʯʝʥʠʷ ʙʳʣʠ ʧʦʣʫʯʝʥʳ ʧʫʪʝʤ ʟʘʛʨʫʟʢʠ ʠʟ ʚʥʝ, ʥʘʧʨʠʤʝʨ, 

ʪʦʚʘʨʳ ʠʟ SIS.   

ʂʦʣʦʥʢʘ çɼʘʪʘ ʟʘʛʨʫʟʢʠè ʟʘʧʦʣʥʷʝʪʩʷ, ʝʩʣʠ ʠʩʪʦʯʥʠʢ ʜʘʥʥʳʭ ʚʥʝʰʥʠʡ.   

   
ʈʠʩʫʥʦʢ 6 ï ʂʦʣʦʥʢʘ çʀʩʪʦʯʥʠʢ ʜʘʥʥʳʭè ʩʦ ʟʥʘʯʝʥʠʝʤ çLoyaltyè   

 ˕̠̒̓̏̑̉ ̉̈̍̆̎̆̎̉̊ ̛̏̂̆̋̓̏̃   

ɺ ʩʠʩʪʝʤʝ ʨʝʘʣʠʟʦʚʘʥʦ ʩʦʭʨʘʥʝʥʠʝ ʬʘʢʪʘ ʠʟʤʝʥʝʥʠʷ ʦʙʲʝʢʪʦʚ ʚ ʨʘʟʨʝʟʝ:   

 ʜʘʪʘ ʠʟʤʝʥʝʥʠʷ,   ʧʦʣʴʟʦʚʘʪʝʣʴ.    

ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʠʟʤʝʥʝʥʠʡ ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪʴ ʦʙʲʝʢʪ ʚ ʨʝʞʠʤʝ 

ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ (ʈʠʩʫʥʦʢ 7) ʠ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ ʀʩʪʦʨʠʷ.   
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ʈʠʩʫʥʦʢ 7 ï ʆʙʲʝʢʪ ʚ ʨʝʞʠʤʝ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ   

 ɺ ʚʳʚʝʜʝʥʥʦʡ ʧʦʩʣʝ ʵʪʦʛʦ ʪʘʙʣʠʮʝ (ʈʠʩʫʥʦʢ 8) ʚʠʜʥʳ ʜʘʪʳ ʧʨʦʠʟʚʝʜʝʥʥʳʭ 

ʠʟʤʝʥʝʥʠʡ ʠ ʠʤʷ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʦʩʫʱʝʩʪʚʠʚʰʝʛʦ ʠʭ.   

   

   
ʈʠʩʫʥʦʢ 8 ï ʀʩʪʦʨʠʷ ʠʟʤʝʥʝʥʠʡ   

 ˜̑̏̃̆̑̋́ ̐̏̌̆̊ ̎́ ̝̋̏̑̑̆̋̓̎̏̒̓ ̠̈́̐̏̌̎̆̎̉   

ɺ ʩʠʩʪʝʤʝ ʨʝʘʣʠʟʦʚʘʥʘ ʧʨʦʚʝʨʢʘ ʧʦʣʝʡ ʥʘ ʢʦʨʨʝʢʪʥʦʩʪʴ ʟʘʧʦʣʥʝʥʠʷ. ʇʦʣʷ, 

ʢʦʪʦʨʳʝ ʜʦʣʞʥʳ ʩʦʜʝʨʞʘʪʴ ʯʠʩʣʦʚʳʝ ʟʥʘʯʝʥʠʷ ʥʝ ʤʦʛʫʪ ʙʳʪʴ ʩʦʭʨʘʥʝʥʳ ʩ 

ʪʝʢʩʪʦʚʳʤʠ ʟʥʘʯʝʥʠʷʤʠ.    

ʊʘʢʞʝ ʝʩʪʴ ʧʨʦʚʝʨʢʘ ʟʘʧʦʣʥʝʥʠʷ ʦʙʷʟʘʪʝʣʴʥʳʭ ʧʦʣʝʡ ʩʧʨʘʚʦʯʥʠʢʦʚ ʩʠʩʪʝʤʳ. 

ʊʘʢʠʝ ʧʦʣʷ ʧʨʠ ʫʩʪʘʥʦʚʢʝ ʢʫʨʩʦʨʘ ʚʳʜʝʣʷʶʪʩʷ ʢʨʘʩʥʳʤ ʮʚʝʪʦʤ. ʉʦʭʨʘʥʝʥʠʝ 

ʩʧʨʘʚʦʯʥʠʢʘ ʙʝʟ ʟʘʧʦʣʥʝʥʠʷ ʵʪʠʭ ʧʦʣʝʡ ʥʝʚʦʟʤʦʞʥʦ.   
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ʈʠʩʫʥʦʢ 9 ï ʇʨʠʤʝʨʳ ʧʨʦʚʝʨʢʠ ʢʦʨʨʝʢʪʥʦʩʪʠ ʚʚʦʜʘ   

 ˞̠̏̏̂̆̎̉̚ ̜̒̉̒̓̆̍   

ʉʠʩʪʝʤʘ ʚʳʚʦʜʠʪ ʧʦʣʴʟʦʚʘʪʝʣʶ ʩʦʦʙʱʝʥʠʷ ʦʙ ʦʰʠʙʢʘʭ ʠʣʠ ʦ ʧʦʜʪʚʝʨʞʜʝʥʠʠ 

ʚʳʧʦʣʥʝʥʥʦʛʦ ʜʝʡʩʪʚʠʷ ʚ ʚʝʨʭʥʝʤ ʧʨʘʚʦʤ ʫʛʣʫ ʩʪʨʘʥʠʮʳ ʧʦʨʪʘʣʘ 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ.   

   
ʈʠʩʫʥʦʢ 10 ï ʇʨʠʤʝʨ ʩʣʫʞʝʙʥʦʛʦ ʩʦʦʙʱʝʥʠʷ   

   
ʈʠʩʫʥʦʢ 11 ï ʉʦʦʙʱʝʥʠʝ ʧʨʠ ʫʩʧʝʰʥʦʤ ʚʳʧʦʣʥʝʥʠʠ ʦʧʝʨʘʮʠʠ   

 ˜̑̏̃̆̑̋́ ̃̆̑̒̉̊ ̜̂́̈ ̜̖̅́̎̎ ̉ ̑̆̌̉̈́ ̜̒̉̒̓̆̍   

ʅʘ ʛʣʘʚʥʦʡ ʩʪʨʘʥʠʮʝ ʤʦʞʥʦ ʫʚʠʜʝʪʴ ʚʝʨʩʠʶ ʩʙʦʨʢʠ ʠ ɹɼ ʣʦʷʣʴʥʦʩʪʠ, ʠʤʷ 

ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʥʘʠʤʝʥʦʚʘʥʠʝ ʨʦʣʠ, ʧʦʜ ʢʦʪʦʨʦʡ ʙʳʣ ʚʳʧʦʣʥʝʥ ʚʭʦʜ.   
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ʇʨʠ ʥʝʩʦʦʪʚʝʪʩʪʚʠʠ ʚʝʨʩʠʠ ʩʠʩʪʝʤʳ ʠ ʚʝʨʩʠʠ ʙʘʟʳ ʜʘʥʥʳʭ ʙʫʜʝʪ ʚʳʜʘʥʦ 

ʧʨʝʜʫʧʨʝʞʜʝʥʠʝ.   

  

    

ʈʠʩʫʥʦʢ    12     ï       ɻʣʘʚʥʘʷ ʩʪʨʘʥʠʮʘ. ɺʝʨʩʠʠ ɹɼ ʠ ʩʙʦʨʢʠ       

    
ʉʦʚʧʘʜʘʪʴ ʜʦʣʞʥʳ ʧʝʨʚʳʝ    3   ʮʠʬʨʳ       ʫ ʚʝʨʩʠʠ ʩʙʦʨʢʠ ʠ ʚʝʨʩʠʠ ɹɼ   ,    

ʥʘʧʨʠʤʝʨ,    5   .   0   .1   .     
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ʈʠʩʫʥʦʢ 13 ï ɺʝʨʩʠʠ ɹɼ ʠ ʩʙʦʨʢʠ ʥʝ ʩʦʚʧʘʜʘʶʪ   

ɼʘʥʥʳʝ ʩʦʦʙʱʝʥʠʷ ʠ ʦʰʠʙʢʘ ʧʦʷʚʣʷʶʪʩʷ ʝʩʣʠ ʙʳʣʦ ʚʳʧʦʣʥʝʥʦ ʦʙʥʦʚʣʝʥʠʝ 

ʨʝʣʠʟʘ, ʥʦ ʥʝ ʙʳʣʘ ʟʘʧʫʱʝʥʘ ʦʙʨʘʙʦʪʢʘ çʆʙʥʦʚʠʪʴ ʙʘʟʫ RS.Loyaltyè ʚ ʧʨʠʣʦʞʝʥʠʠ 

ʅʘʩʪʨʦʡʢʘ RS.Loyalty.   

3. ˚́̒̓̑̏̊̋́ ̋̏̍̐́̎̉̊   

 ˞̏̈̅́̎̉̆ ̄̑̔̐̐ ̋̏̍̐́̎̉̊   

ɽʩʣʠ ʤʝʞʜʫ ʢʣʠʝʥʪʘʤʠ ʨʘʟʣʠʯʥʳʭ ʩʝʪʝʡ ʠʣʠ ʙʨʝʥʜʦʚ ʥʝʦʙʭʦʜʠʤʦ  

ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʦʚʤʝʩʪʥʳʝ ʙʦʥʫʩʳ, ʪʦ ʩʦʟʜʘʝʪʩʷ ʥʝʩʢʦʣʴʢʦ ʢʦʤʧʘʥʠʡ ʠ 

ʥʘʩʪʨʘʠʚʘʶʪʩʷ ʩʦʛʣʘʰʝʥʠʷ ʤʝʞʜʫ ʥʠʤʠ. ʋ ʢʘʞʜʦʡ ʠʟ ʢʦʤʧʘʥʠʡ ʤʦʛʫʪ 

ʙʳʪʴ ʨʘʟʣʠʯʥʳʝ ʧʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʡ.   

   

ʉʦʟʜʘʥʠʝ ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʤʝʥʶ ʅʘʩʪʨʦʡʢʠ Ÿ ɻʨʫʧʧʳ 

ʢʦʤʧʘʥʠʡ. ɼʣʷ ʩʦʟʜʘʥʠʷ ʥʦʚʦʡ ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ ʥʘʞʤʠʪʝ çɼʦʙʘʚʠʪʴè.   
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ʈʠʩʫʥʦʢ 14 ïʉʧʨʘʚʦʯʥʠʢ çɻʨʫʧʧʳ ʢʦʤʧʘʥʠʡè   

ɺ ʧʦʷʚʠʚʰʝʤʩʷ ʚʩʧʣʳʚʘʶʱʝʤ ʦʢʥʝ ʩʦʟʜʘʥʠʷ ʥʦʚʦʡ ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ, ʠʣʠ 

ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʩʫʱʝʩʪʚʫʶʱʝʡ, ʚʚʝʜʠʪʝ ʝʝ ʥʘʠʤʝʥʦʚʘʥʠʝ.   

   
ʈʠʩʫʥʦʢ 15 ï ɼʣʷ ʩʦʟʜʘʥʠʷ ʛʨʫʧʧʳ ʜʦʩʪʘʪʦʯʥʦ ʚʚʝʩʪʠ ʝʝ ʥʘʠʤʝʥʦʚʘʥʠʝ 

ʅʘʞʤʠʪʝ çʉʦʭʨʘʥʠʪʴè ʧʦʩʣʝ ʚʚʦʜʘ.   

 ˞̏̈̅́̎̉̆ ̉ ̎́̒̓̑̏̊̋́ ̋̏̍̐́̎̉̊   

ʂʦʤʧʘʥʠʠ ʥʝʦʙʭʦʜʠʤʳ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʨʘʩʯʝʪʦʚ ʙʦʥʫʩʘʤʠ (ʢʫʨʩ 

ʙʦʥʫʩʦʚ,  ʧʨʦʮʝʥʪ ʦʧʣʘʪʳ ʯʝʢʘ ʠ ʪ.ʜ.), ʚʳʛʨʫʟʢʠ ʪʦʚʘʨʦʚ (ʪʦʚʘʨʳ 

ʛʨʫʧʧʠʨʫʶʪʩʷ ʧʦ ʢʦʤʧʘʥʠʷʤ), ʜʣʷ ʥʘʟʥʘʯʝʥʠʷ ʧʨʦʛʨʘʤʤ ʧʦʦʱʨʝʥʠʡ (ʦʥʠ 

ʩʦʟʜʘʶʪʩʷ ʜʣʷ ʢʦʤʧʘʥʠʡ ʠ ʥʘʟʥʘʯʘʶʪʩʷ ʤʘʛʘʟʠʥʘʤ, ʢʦʪʦʨʳʝ ʦʪʥʦʩʷʪʩʷ ʢ 

ʜʘʥʥʦʡ ʢʦʤʧʘʥʠʠ) ʠ ʪʘʢ ʜʘʣʝʝ   

   

ʉʦʟʜʘʥʠʝ ʢʦʤʧʘʥʠʡ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʤʝʥʶ ʅʘʩʪʨʦʡʢʠ Ÿ ʂʦʤʧʘʥʠʠ. ɼʣʷ 

ʩʦʟʜʘʥʠʷ ʥʦʚʦʡ ʢʦʤʧʘʥʠʠ ʥʘʞʤʠʪʝ çɼʦʙʘʚʠʪʴè.   

   
ʈʠʩʫʥʦʢ 16 ï ʉʧʨʘʚʦʯʥʠʢ çʂʦʤʧʘʥʠʠè   

ʅʘʩʪʨʦʡʢʠ ʢʦʤʧʘʥʠʡ ʨʘʟʥʝʩʝʥʳ ʧʦ ʚʢʣʘʜʢʘʤ.    
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ʈʠʩʫʥʦʢ 17 ï ɺʢʣʘʜʢʘ çʆʩʥʦʚʥʦʝè   

ʆʧʠʩʘʥʠʝ ʧʘʨʘʤʝʪʨʦʚ ʚʢʣʘʜʢʠ çʆʩʥʦʚʥʦʝè   

ʇʦʣʝ       ʆʧʠʩʘʥʠʝ   

ʅʘʠʤʝʥʦʚʘʥʠʝ   ʇʨʦʠʟʚʦʣʴʥʦʝ ʥʘʠʤʝʥʦʚʘʥʠʝ ʢʦʤʧʘʥʠʠ.   

ʋʥʠʢʘʣʴʥʳʡ   ʇʨʦʠʟʚʦʣʴʥʳʡ ʫʥʠʢʘʣʴʥʳʡ ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʢʦʤʧʘʥʠʠ, 

ʠʜʝʥʪʠʬʠʢʘʪʦʨ  ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʧʨʠ ʧʦʜʢʣʶʯʝʥʠʠ ʢ ʩʝʨʚʝʨʫ 

ʢʦʤʧʘʥʠʠ  ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ RS.Loyalty&CRM Mobile App Server ʜʣʷ 

ʠʜʝʥʪʠʬʠʢʘʮʠʠ ʢʦʤʧʘʥʠʠ ʢʣʠʝʥʪʘ. ɽʩʣʠ ʧʣʘʥʠʨʫʝʪʩʷ     ʠʩʧʦʣʴʟʦʚʘʪʴ  

 ʤʦʙʠʣʴʥʦʝ  ʧʨʠʣʦʞʝʥʠʝ RS.Loyalty&CRM Mobile App - ʜʘʥʥʦʝ ʧʦʣʝ 

ʦʙʷʟʘʪʝʣʴʥʦ ʜʦʣʞʥʦ ʙʳʪʴ ʟʘʧʦʣʥʝʥʦ ʫʥʠʢʘʣʴʥʳʤ ʟʥʘʯʝʥʠʝʤ.   

ɻʨʫʧʧʳ ʢʦʤʧʘʥʠʡ   ɺʳʙʦʨ ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʠ, ʚ ʢʦʪʦʨʫʶ ʙʫʜʝʪ ʚʭʦʜʠʪʴ 

ʩʦʟʜʘʚʘʝʤʘʷ ʢʦʤʧʘʥʠʷ.   

ʄʘʢʩʠʤʘʣʴʥʦʝ ʋʩʪʘʥʦʚʢʘ ʦʛʨʘʥʠʯʝʥʠʷ ʢʦʣʠʯʝʩʪʚʘ ʣʶʙʠʤʳʭ ʢʘʪʝʛʦʨʠʡ 

ʢʦʣʠʯʝʩʪʚʦ ʣʶʙʠʤʳʭ ʜʣʷ ʢʣʠʝʥʪʘ.  ʢʘʪʝʛʦʨʠʡ ʫ ʢʣʠʝʥʪʘ   

ʄʘʢʩʠʤʘʣʴʥʦʝ  ʋʩʪʘʥʦʚʢʘ ʦʛʨʘʥʠʯʝʥʠʷ ʦʙʱʝʛʦ ʢʦʣʠʯʝʩʪʚʘ  ʧʨʠʤʝʥʷʝʤʳʭ 

ʢʦʣʠʯʝʩʪʚʦ ʢʫʧʦʥʦʚ  ʢʫʧʦʥʦʚ ʣʶʙʦʛʦ ʪʠʧʘ (ʥʘ ʯʝʢ, ʥʘ ʪʦʚʘʨʳ ʠ ʪ.ʜ.) ʚ ʦʜʥʦʤ ʚ 

ʯʝʢʝ  ʯʝʢʝ.   



ʆʧʠʩʘʥʠʝ ʧʘʨʘʤʝʪʨʦʚ   

ʇʦʣʝ   ʆʧʠʩʘʥʠʝ  

30         

ʚʢʣʘʜʢʠ çʆʩʥʦʚʥʦʝè   
   

ʎʝʥʪʨʘʣʴʥʳʡ ʦʬʠʩ ɺʳʙʦʨ ʤʘʛʘʟʠʥʘ, ʷʚʣʷʶʱʝʛʦʩʷ ʮʝʥʪʨʘʣʴʥʳʤ ʦʬʠʩʦʤ (ʤʘʛʘʟʠʥ 

ʧʦ ʢʦʤʧʘʥʠʠ. ɼʘʥʥʳʡ ʤʘʛʘʟʠʥ ʥʝ ʦʪʦʙʨʘʞʘʝʪʩʷ ʚ ʣʠʯʥʦʤ ʫʤʦʣʯʘʥʠʶ) ʢʘʙʠʥʝʪʝ 

ʢʣʠʝʥʪʘ. ɼʣʷ ʫʢʘʟʘʥʠʷ ʚ ʜʘʥʥʦʤ ʧʦʣʝ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʩʦʟʜʘʪʴ ʦʪʜʝʣʴʥʳʡ ʵʣʝʤʝʥʪ 

ʩʧʨʘʚʦʯʥʠʢʘ   

çʄʘʛʘʟʠʥʳè.   

   

   
ʈʠʩʫʥʦʢ 18 ï ɺʢʣʘʜʢʘ çɹʦʥʫʩʳè   

ʆʧʠʩʘʥʠʝ ʧʘʨʘʤʝʪʨʦʚ ʚʢʣʘʜʢʠ çɹʦʥʫʩʳè   

ʇʦʣʝ   ʆʧʠʩʘʥʠʝ   

ʉʪʨʘʪʝʛʠʷ ʦʢʨʫʛʣʝʥʠʷ  ɺʦʟʤʦʞʥʳʝ ʚʘʨʠʘʥʪʳ:   

Å ʄʘʪʝʤʘʪʠʯʝʩʢʦʝ ʦʢʨʫʛʣʝʥʠʝ;   

Å ʆʢʨʫʛʣʝʥʠʝ ʚ ʤʝʥʴʰʫʶ ʩʪʦʨʦʥʫ;   

Å ʆʢʨʫʛʣʝʥʠʝ ʚ ʙʦʣʴʰʫʶ ʩʪʦʨʦʥʫ.    

ʂʦʣʠʯʝʩʪʚʦ ʟʥʘʢʦʚ ʂʦʣʠʯʝʩʪʚʦ ʚʳʚʦʜʠʤʳʭ (ʫʯʠʪʳʚʘʝʤʳʭ) ʟʥʘʢʦʚ ʧʦʩʣʝ ʧʦʩʣʝ 

ʟʘʧʷʪʦʡ  ʟʘʧʷʪʦʡ ʧʨʠ ʨʘʩʯʝʪʝ ʥʘʯʠʩʣʝʥʠʷ ʙʦʥʫʩʦʚ.   

ʂʫʨʩ ʙʦʥʫʩʦʚ  ʇʦʢʘʟʳʚʘʝʪ, ʩʢʦʣʴʢʦ ʙʦʥʫʩʦʚ ʪʨʝʙʫʝʪʩʷ, ʯʪʦʙʳ ʦʧʣʘʪʠʪʴ (ʙʦʥʫʩʦʚ ʟʘ 

1 ʨʫʙʣʴ)  ʠʤʠ ʦʜʠʥ ʨʝʘʣʴʥʳʡ ʨʫʙʣʴ.   

ʇʨʠʤʝʨ:   
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ʂʫʨʩ ʙʦʥʫʩʦʚ = 1 ʦʟʥʘʯʘʝʪ, ʯʪʦ 1 ʙʦʥʫʩ ʨʘʚʝʥ 1 ʨʫʙʣʶ;  

ʂʫʨʩ ʙʦʥʫʩʦʚ = 10 ʦʟʥʘʯʘʝʪ, ʯʪʦ 10 ʙʦʥʫʩʦʚ ʨʘʚʥʳ 1 

ʨʫʙʣʶ.   

ʇʨʦʮʝʥʪ ʦʧʣʘʪʳ ʯʝʢʘ ɿʘʜʘʝʪʩʷ ʮʝʣʦʝ ʟʥʘʯʝʥʠʝ ʚ ʧʨʦʮʝʥʪʘʭ ʦʪ ʩʫʤʤʳ ʯʝʢʘ, 

ʢʦʪʦʨʫʶ ʢʣʠʝʥʪ ʤʦʞʝʪ ʧʦʛʘʩʠʪʴ ʟʘ ʩʯʝʪ ʥʘʢʦʧʣʝʥʥʳʭ 

ʙʦʥʫʩʦʚ.   

ʚʢʣʘʜʢʠ çɹʦʥʫʩʳè   
   

ʈʘʟʨʝʰʠʪʴ ʦʧʣʘʪʫ ɺʦʟʤʦʞʥʦʩʪʴ ʫʩʪʘʥʦʚʠʪʴ ʟʘʧʨʝʪ ʥʘ ʦʧʣʘʪʫ ʙʦʥʫʩʘʤʠ, ʝʩʣʠ 

ʙʦʥʫʩʘʤʠ ʧʦʩʣʝ ʢ ʯʝʢʫ ʙʳʣ ʧʨʠʤʝʥʝʥ ʢʫʧʦʥ (ʈʠʩʫʥʦʢ 18).  ʧʨʠʤʝʥʝʥʠʷ ʢʫʧʦʥʘ   

ɺʘʨʠʘʥʪ ʨʘʩʯʝʪʘ ɺʳʙʦʨ ʚʘʨʠʘʥʪʘ ʨʘʩʯʝʪʘ ʤʘʢʩʠʤʘʣʴʥʦʡ ʩʫʤʤʳ ʦʧʣʘʪʳ 

ʤʘʢʩʠʤʘʣʴʥʦʡ ʩʫʤʤʳ ʙʦʥʫʩʘʤʠ.   

ʦʧʣʘʪʳ ʙʦʥʫʩʘʤʠ.   Å ʇʨʦʮʝʥʪ ʦʪ ʩʫʤʤʳ ʯʝʢʘ ï ʤʘʢʩʠʤʘʣʴʥʘʷ ʩʫʤʤʘ  

   ʦʧʣʘʪʳ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʦʪ ʚʩʝʡ ʩʫʤʤʳ ʯʝʢʘ. ɺ ʜʘʥʥʦʤ  

ʩʣʫʯʘʝ ʩʫʤʤʘ ʦʧʣʘʪʳ ʧʦʟʠʮʠʡ ʙʦʥʫʩʘʤʠ ʤʦʞʝʪ ʙʳʪʴ 

ʙʦʣʴʰʝ ʟʘʜʘʥʥʦʛʦ ʧʨʦʮʝʥʪʘ ʦʧʣʘʪʳ ʯʝʢʘ.   

Å ʇʨʦʮʝʥʪ ʦʪ ʩʫʤʤʳ ʧʦʟʠʮʠʠ ï ʤʘʢʩʠʤʘʣʴʥʘʷ ʩʫʤʤʘ 

ʦʧʣʘʪʳ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʩ ʫʯʝʪʦʤ ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ 

ʦʛʨʘʥʠʯʝʥʠʡ. ʇʨʠ ʥʘʣʠʯʠʠ ʚ ʯʝʢʝ ʪʦʚʘʨʦʚ ʩ 

ʦʛʨʘʥʠʯʝʥʠʷʤʠ ʩʫʤʤʘ ʦʧʣʘʪʳ ʧʦʟʠʮʠʡ ʙʦʥʫʩʘʤʠ ʙʫʜʝʪ 

ʤʝʥʴʰʝ. ʇʨʠ ʚʳʙʦʨʝ ʵʪʦʛʦ ʩʧʦʩʦʙʘ ʨʘʩʯʝʪʘ ʩʫʤʤʘ 

ʦʧʣʘʪʳ ʙʦʥʫʩʘʤʠ ʧʦʟʠʮʠʠ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʙʦʣʴʰʝ 

ʟʘʜʘʥʥʦʛʦ ʧʨʦʮʝʥʪʘ ʦʧʣʘʪʳ ʯʝʢʘ.   

ʅʘʯʠʩʣʷʪʴ ʙʦʥʫʩʳ ʧʨʠ ʋʩʪʘʥʦʚʢʘ ʚʦʟʤʦʞʥʦʩʪʠ ʥʘʯʠʩʣʷʪʴ ʠʣʠ ʥʝ ʥʘʯʠʩʣʷʪʴ 

ʩʧʠʩʘʥʠʠ ʚ ʯʝʢʝ   ʙʦʥʫʩʳ, ʝʩʣʠ ʠʤʠ ʙʳʣʘ ʧʨʦʠʟʚʝʜʝʥʘ ʦʧʣʘʪʘ ʚ ʯʝʢʝ.   

ʋʤʝʥʴʰʘʪʴ ʩʫʤʤʫ ʯʝʢʘ ɽʩʣʠ ʜʘʥʥʳʡ ʬʣʘʛ ʫʩʪʘʥʦʚʣʝʥ, ʪʦ ʧʨʠ ʨʘʩʯʝʪʝ ʩʫʤʤʳ ʯʝʢʘ, 

ʥʘ ʦʧʣʘʪʫ ʙʦʥʫʩʘʤʠ  ʧʝʨʝʜʘʚʘʝʤʦʛʦ ʚ ʘʢʪʠʚʘʪʦʨ, ʠʟ ʥʝʛʦ ʙʫʜʝʪ ʚʳʯʠʪʘʪʴʩʷ ʩʫʤʤʘ 

ʦʧʣʘʪʳ ʙʦʥʫʩʘʤʠ.   

ʅʘʧʨʠʤʝʨ, ʚ ʩʠʩʪʝʤʝ ʟʘʚʝʜʝʥʘ ʧʦʨʦʛʦʚʘʷ ʧʨʦʛʨʘʤʤʘ 

ʧʦʦʱʨʝʥʠʷ:    

Å ʥʘʯʠʩʣʷʪʴ 1% ʙʦʥʫʩʦʚ ʧʨʠ ʩʫʤʤʝ ʯʝʢʘ ʦʪ 100 ʜʦ 500 

ʨʫʙ;    

Å ʥʘʯʠʩʣʷʪʴ 2% ʙʦʥʫʩʦʚ ʧʨʠ ʩʫʤʤʝ ʯʝʢʘ ʦʪ 501 ʨʫʙ. ʜʦ 

1000 ʨʫʙ;    

ɽʩʣʠ ʧʦʢʫʧʘʪʝʣʴ ʩʦʚʝʨʰʘʝʪ ʧʦʢʫʧʢʫ ʥʘ ʩʫʤʤʫ 600 ʨʫʙ., ʠ 

ʜʝʣʘʝʪ ʦʧʣʘʪʫ ʙʦʥʫʩʘʤʠ 200, ʪʦ:    
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  ʇʨʠ ʚʢʣʶʯʝʥʥʦʤ ʧʘʨʘʤʝʪʨʝ ʝʤʫ ʙʫʜʝʪ ʥʘʯʠʩʣʝʥ 1% ʦʪ ʩʫʤʤʳ 

ʯʝʢʘ.    

  ʇʨʠ ʚʳʢʣʶʯʝʥʥʦʤ ʧʘʨʘʤʝʪʨʝ ï 2% ʦʪ ʩʫʤʤʳ ʯʝʢʘ.   

ʄʠʥʠʤʘʣʴʥʘʷ ʩʫʤʤʘ 

ʯʝʢʘ ʧʦʩʣʝ ʦʧʣʘʪʳ   

ʇʦʣʝ ʧʨʝʜʥʘʟʥʘʯʝʥʦ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʤʠʥʠʤʘʣʴʥʦʡ ʩʫʤʤʳ (ʚ 

ʨʫʙʣʷʭ) ʯʝʢʘ, ʢʦʪʦʨʫʶ ʥʝʦʙʭʦʜʠʤʦ ʦʧʣʘʪʠʪʴ ʜʝʥʝʞʥʳʤʠ  

ʩʨʝʜʩʪʚʘʤʠ ʧʨʠ 100%-ʥʦʡ ʚʦʟʤʦʞʥʦʩʪʠ ʦʧʣʘʪʳ ʯʝʢʘ 

ʙʦʥʫʩʘʤʠ.    

ʅʘʧʨʠʤʝʨ, ʟʥʘʯʝʥʠʝ ʧʦʣʷ çʄʠʥʠʤʘʣʴʥʘʷ ʩʫʤʤʘ ʯʝʢʘ ʧʦʩʣʝ 

ʦʧʣʘʪʳè ʟʘʜʘʥʦ 1. ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʝʩʣʠ ʫ ʧʦʢʫʧʘʪʝʣʷ ʥʘ 

ʩʯʝʪʫ ʜʦʩʪʘʪʦʯʥʦ ʙʦʥʫʩʦʚ ʜʣʷ ʦʧʣʘʪʳ ʚʩʝʛʦ ʯʝʢʘ ʠ ʚ ʯʝʢʝ 

ʧʨʠʩʫʪʩʪʚʫʶʪ ʪʦʣʴʢʦ ʪʦʚʘʨʳ, ʧʦ ʢʦʪʦʨʳʤ ʨʘʟʨʝʰʝʥʘ 

ʦʧʣʘʪʘ ʙʦʥʫʩʘʤʠ ʙʝʟ ʦʛʨʘʥʠʯʝʥʠʡ, ʪʦ ʦʙʷʟʘʪʝʣʴʥʘʷ ʩʫʤʤʘ 

ʢ ʦʧʣʘʪʝ ʯʝʢʘ ʜʝʥʝʞʥʳʤʠ ʩʨʝʜʩʪʚʘʤʠ ʧʦʩʣʝ ʦʧʣʘʪʳ 

ʙʦʥʫʩʘʤʠ ʩʦʩʪʘʚʠʪ 1 (ʦʜʠʥ) ʨʫʙʣʴ. ɽʩʣʠ ʞʝ ʚ ʯʝʢʝ 

ʧʨʠʩʫʪʩʪʚʫʶʪ ʪʦʚʘʨʳ, ʧʦ ʢʦʪʦʨʳʤ ʟʘʧʨʝʱʝʥʘ ʦʧʣʘʪʘ 

ʙʦʥʫʩʘʤʠ ʠʣʠ ʫʩʪʘʥʦʚʣʝʥʦ ʦʛʨʘʥʠʯʝʥʠʝ ʤʘʢʩʠʤʘʣʴʥʦʡ 

ʨʦʟʥʠʯʥʦʡ ʮʝʥʳ (ʄʈʎ), ʪʦ ʟʥʘʯʝʥʠʝ ʧʦʣʷ çʄʠʥʠʤʘʣʴʥʘʷ  

ʚʢʣʘʜʢʠ çɹʦʥʫʩʳè   

   

ʩʫʤʤʘ ʯʝʢʘ ʧʦʩʣʝ ʦʧʣʘʪʳè ʥʝ ʠʩʧʦʣʴʟʫʝʪʩʷ, ʘ ʤʠʥʠʤʘʣʴʥʘʷ 

ʩʪʦʠʤʦʩʪʴ ʯʝʢʘ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʠʩʭʦʜʷ ʠʟ ʦʛʨʘʥʠʯʝʥʠʡ 

ʧʦ ʪʘʢʠʤ ʪʦʚʘʨʘʤ   
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ʈʠʩʫʥʦʢ 19 ï ɺʢʣʘʜʢʘ çʉʢʠʜʢʠè   

ʆʧʠʩʘʥʠʝ ʧʘʨʘʤʝʪʨʦʚ ʚʢʣʘʜʢʠ çʉʢʠʜʢʠè   

ʇʦʣʝ   ʆʧʠʩʘʥʠʝ   

ʉʪʨʘʪʝʛʠʷ ʦʢʨʫʛʣʝʥʠʷ  ɺʦʟʤʦʞʥʳʝ ʚʘʨʠʘʥʪʳ:   

Å ʄʘʪʝʤʘʪʠʯʝʩʢʦʝ ʦʢʨʫʛʣʝʥʠʝ;   

ʆʢʨʫʛʣʝʥʠʝ ʚ ʤʝʥʴʰʫʶ ʩʪʦʨʦʥʫ;   

Å ʆʢʨʫʛʣʝʥʠʝ ʚ ʙʦʣʴʰʫʶ ʩʪʦʨʦʥʫ.   

   

ʂʦʣʠʯʝʩʪʚʦ ʟʥʘʢʦʚ 

ʧʦʩʣʝ ʟʘʧʷʪʦʡ   

ʂʦʣʠʯʝʩʪʚʦ ʚʳʚʦʜʠʤʳʭ (ʫʯʠʪʳʚʘʝʤʳʭ) ʟʥʘʢʦʚ ʧʦʩʣʝ 

ʟʘʧʷʪʦʡ ʧʨʠ ʨʘʩʯʝʪʝ ʩʢʠʜʢʠ.   

ʋʤʝʥʴʰʠʪʴ ʩʫʤʤʫ 

ʯʝʢʘ ʥʘ ʩʢʠʜʢʫ ʚ 

ʘʢʪʠʚʘʪʦʨʘʭ   

ʋʩʪʘʥʦʚʢʘ ʧʘʨʘʤʝʪʨʘ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʩʫʤʤʘ ʯʝʢʘ ʜʣʷ ʘʥʘʣʠʟʘ 

ʚ ʘʢʪʠʚʘʪʦʨʝ ʫʤʝʥʴʰʘʝʪʩʷ ʥʘ ʩʫʤʤʫ ʩʢʠʜʢʠ ʚ ʥʝʤ. ʅʝ 

ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʩʪʘʚʠʪʴ ʬʣʘʞʦʢ, ʝʩʣʠ ʚ ʧʨʦʛʨʘʤʤʝ 

ʧʦʦʱʨʝʥʠʷ ʠʩʧʦʣʴʟʫʝʪʩʷ ʘʢʪʠʚʘʪʦʨ ʧʦ ʩʫʤʤʝ ʯʝʢʘ.   

   

ʇʨʠʤʝʨ:   

ʇʨʦʛʨʘʤʤʘ ʧʦʦʱʨʝʥʠʷ   

 1 ʙʦʥʫʩ ʟʘ ʢʘʞʜʳʝ 100 ʨʫʙʣʝʡ ʧʨʠ ʩʫʤʤʝ ʯʝʢʘ ʤʝʥʝʝ 500 ʨʫʙʣʝʡ;  

2 ʙʦʥʫʩʘ ʟʘ ʢʘʞʜʳʝ 100 ʨʫʙʣʝʡ ʧʨʠ ʩʫʤʤʝ ʯʝʢʘ ʙʦʣʝʝ 500 ʨʫʙ.   
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ʅʘʩʪʨʦʡʢʘ ʢʦʤʧʘʥʠʠ:   

ʆʧʮʠʷ çʋʤʝʥʴʰʘʪʴ ʩʫʤʤʫ ʯʝʢʘ ʥʘ ʩʢʠʜʢʫ ʚ ʘʢʪʠʚʘʪʦʨʘʭè ʚʳʢʣʶʯʝʥʘ 

ɺʘʨʠʘʥʪ ʩʨʘʙʘʪʳʚʘʥʠʷ ʧʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʷ:   

ʏʝʢ 1: 505 ʨʫʙ. ʩʦ ʩʢʠʜʢʦʡ 0;   

ʏʝʢ 2: 505 ʨʫʙ. ʩʦ ʩʢʠʜʢʦʡ 50 ʨʫʙ. = 455 ʨʫʙ.   

ʈʝʟʫʣʴʪʘʪ:  ʇʦ ʯʝʢʫ 1 ʙʫʜʝʪ ʥʘʯʠʩʣʝʥʦ 2*5=10 

ʙʦʥʫʩʦʚ;   

ʇʦ ʯʝʢʫ 2 ʙʫʜʝʪ ʥʘʯʠʩʣʝʥʦ 2*4 =8 ʙʦʥʫʩʦʚ (ʉʫʤʤʘ ʯʝʢʘ ʨʘʚʥʘ 505 ʨʫʙ. ʈʘʟʤʝʨ 

ʩʢʠʜʢʠ ʥʝ ʫʤʝʥʴʰʘʝʪ ʩʫʤʤʫ ʯʝʢʘ ʚ ʨʘʩʯʝʪʘʭ ʘʢʪʠʚʘʪʦʨʘ, ʧʦʵʪʦʤʫ ç2 ʙʦʥʫʩʘ ʟʘ 

ʢʘʞʜʳʝ 100 ʨʫʙʣʝʡè. ʅʦ ʩʫʤʤʘ ʜʣʷ ʨʘʩʯʝʪʘ çʟʘ ʢʘʞʜʳʝ 100 ʨʫʙʣʝʡè ʙʝʨʝʪʩʷ ʩʦ  

 

ʩʢʠʜʢʦʡ, ʧʦʵʪʦʤʫ 455/100=4,55, ʧʦʵʪʦʤʫ ʜʚʘ ʙʦʥʫʩʘ ʫʤʥʦʞʘʶʪʩʷ ʥʘ ʯʝʪʳʨʝ. 

ʅʘʩʪʨʦʡʢʘ ʢʦʤʧʘʥʠʠ:   
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ʇʨʠʤʝʨ:   

ʇʨʦʛʨʘʤʤʘ ʧʦʦʱʨʝʥʠʷ   

 1 ʙʦʥʫʩ ʟʘ ʢʘʞʜʳʝ 100 ʨʫʙʣʝʡ ʧʨʠ ʩʫʤʤʝ ʯʝʢʘ ʤʝʥʝʝ 500 ʨʫʙʣʝʡ;  

2 ʙʦʥʫʩʘ ʟʘ ʢʘʞʜʳʝ 100 ʨʫʙʣʝʡ ʧʨʠ ʩʫʤʤʝ ʯʝʢʘ ʙʦʣʝʝ 500 ʨʫʙ.   

ʆʧʮʠʷ çʋʤʝʥʴʰʘʪʴ ʩʫʤʤʫ ʯʝʢʘ ʥʘ ʩʢʠʜʢʫ ʚ ʘʢʪʠʚʘʪʦʨʘʭè ʚʢʣʶʯʝʥʘ.  

ʅʝ  ʨʝʢʦʤʝʥʜʫʝʪʩʷ  ʩʪʘʚʠʪʴ  ʬʣʘʞʦʢ,  ʝʩʣʠ  ʚ  ʧʨʦʛʨʘʤʤʝ  ʧʦʦʱʨʝʥʠʷ 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʘʢʪʠʚʘʪʦʨ ʧʦ ʩʫʤʤʝ ʯʝʢʘ. ɺʘʨʠʘʥʪ ʩʨʘʙʘʪʳʚʘʥʠʷ 

ʧʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʷ:   

ʏʝʢ 1: 505 ʨʫʙ. ʩʦ ʩʢʠʜʢʦʡ 0;   

ʏʝʢ 2: 505 ʨʫʙ. ʩʦ ʩʢʠʜʢʦʡ 50 ʨʫʙ. = 455 ʨʫʙ.   

ʈʝʟʫʣʴʪʘʪ:  ʇʦ ʯʝʢʫ 1 ʙʫʜʝʪ ʥʘʯʠʩʣʝʥʦ 2*5=10 

ʙʦʥʫʩʦʚ;   

ʇʦ ʯʝʢʫ 2 ʙʫʜʝʪ ʟʘʯʠʩʣʝʥʦ 1*4 =4 ʙʦʥʫʩʘ (ʩʢʠʜʢʘ 50 ʨʫʙ. ʫʤʝʥʴʰʠʣʘ ʩʫʤʤʫ 

ʯʝʢʘ ʜʣʷ ʨʘʩʯʝʪʘ ʘʢʪʠʚʘʪʦʨʘ ʜʦ 455 ʨʫʙ., ʧʦʵʪʦʤʫ ʩʨʘʙʦʪʘʣʦ ʥʘʯʠʩʣʝʥʠʝ ç1 

ʙʦʥʫʩ ʟʘ ʢʘʞʜʳʝ 100 ʨʫʙʣʝʡ ʧʨʠ ʩʫʤʤʝ ʯʝʢʘ ʤʝʥʝʝ 500 ʨʫʙʣʝʡè.   

   

ʆʙʦʟʥʘʯʝʥʠʝ ʚʘʣʶʪʳ ï ʥʘʠʤʝʥʦʚʘʥʠʝ ʠ ʩʠʤʚʦʣ ʚʘʣʶʪʳ (ʝʩʣʠ ʚʤʝʩʪʦ  ʦʪʦʙʨʘʞʘʝʪʩʷ  

Ǐ, ʪʦ ʥʝʦʙʭʦʜʠʤʦ ʫʩʪʘʥʦʚʠʪʴ ʦʙʥʦʚʣʝʥʠʝ KB2970228 (ʜʣʷ Windows   

7)).   

   

   
   

ʈʠʩʫʥʦʢ 20 ï ɺʢʣʘʜʢʘ çɺʘʣʶʪʘè   
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ʈʠʩʫʥʦʢ 21 ï ɺʢʣʘʜʢʘ çʉʣʠʧè   

ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʚʢʣʘʜʢʠ çʉʣʠʧè   

ʇʦʣʝ     ʆʧʠʩʘʥʠʝ   

ʐʘʙʣʦʥ ʩʣʠʧʘ  ʐʘʙʣʦʥ ʩʣʠʧʘ ʯʝʢʘ. ʇʨʠ ʝʛʦ ʟʘʧʦʣʥʝʥʠʠ, ʧʦʩʣʝ ʦʩʥʦʚʥʦʛʦ 

ʢʘʩʩʦʚʦʛʦ   ʯʝʢʘ  ʙʫʜʝʪ  ʥʘʧʝʯʘʪʘʥ  ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ  ʩʣʠʧ, 

ʩʦʜʝʨʞʘʱʠʡ ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʫʢʘʟʘʥʥʳʤ ʧʘʨʘʤʝʪʨʘʤ. ʇʦʤʠʤʦ 

ʧʨʦʩʪʦʛʦ ʪʝʢʩʪʘ ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ ʧʝʨʝʤʝʥʥʳʝ ʧʦʣʷ, ʢʦʪʦʨʳʝ 

ʙʫʜʫʪ ʟʘʧʦʣʥʷʪʴʩʷ ʠʥʜʠʚʠʜʫʘʣʴʥʦ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʫʩʣʦʚʠʡ 

ʨʘʩʧʝʯʘʪʳʚʘʥʠʷ ʩʣʠʧʘ.   

ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʧʝʨʝʤʝʥʥʳʭ ʧʦʣʝʡ ʥʘʞʤʠʪʝ çɼʦʙʘʚʠʪʴ ʧʦʣʝè. ɺ 

ʰʘʙʣʦʥʝ ʤʦʞʥʦ ʟʘʜʘʪʴ ʩʣʝʜʫʶʱʠʝ ʧʘʨʘʤʝʪʨʳ:   

{ʅɸʏʀʉʃɽʅʆ_ɹʆʅʋʉʆɺ}  ï   ʢʦʣʠʯʝʩʪʚʦ  ʥʘʯʠʩʣʝʥʥʳʭ 

ʙʦʥʫʩʦʚ;   

{ʅɸʏʀʉʃɽʅʆ_ʅɸʂʆʇʃɽʅʀʁ} ï ʢʦʣʠʯʝʩʪʚʦ ʥʘʯʠʩʣʝʥʥʳʭ  

ʥʘʢʦʧʣʝʥʠʡ;   

{ɹɸʃɸʅʉ} ï ʙʘʣʘʥʩ ʜʣʷ ʪʝʢʫʱʝʡ ʢʦʤʧʘʥʠʠ;   

{ʅɸʂʆʇʃɽʅʀʗ} ï ʥʘʢʦʧʣʝʥʠʷ ʚ ʪʝʢʫʱʝʡ ʢʦʤʧʘʥʠʠ;   

{ʅʆʄɽʈ_ʂɸʈʊʓ} ï ʥʦʤʝʨ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ;   

{ʉʋʄʄɸ_ʈɸʉʏɽʊɸ_ɹʆʅʋʉʆɺ} ï ʩʫʤʤʘ ʚ ʯʝʢʝ ʧʦ ʢʦʪʦʨʦʡ 

ʙʳʣʠ ʨʘʩʩʯʠʪʘʥʳ ʙʦʥʫʩʳ, ʟʘ ʚʳʯʝʪʦʤ ʪʦʚʘʨʦʚ, ʧʦ ʢʦʪʦʨʳʤ 

ʙʦʥʫʩʳ ʥʝ ʥʘʯʠʩʣʷʶʪʩʷ;   

{ɹʆʅʋʉʆɺ_ʉʇʀʉɸʅʆ} ï ʩʫʤʤʘ, ʦʧʣʘʯʝʥʥʘʷ ʙʦʥʫʩʘʤʠ ʚ  ʪʝʢʫʱʝʤ 

ʯʝʢʝ;   

{ɼɸʊɸ_ɸʂʊʀɺɸʎʀʀ_ʂɸʈʊʓ} ï ʚʦʟʤʦʞʥʳʝ ʚʘʨʠʘʥʪʳ:   
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Å ɼʘʪʘ ʧʝʨʚʦʛʦ ʧʨʝʜʲʷʚʣʝʥʠʷ ʢʘʨʪʳ ʥʘ ʢʘʩʩʝ (ʦʥʘ ʙʫʜʝʪ ʚʧʠʩʘʥʘ ʚ 

ʥʘʩʪʨʦʡʢʠ ʢʘʨʪʳ ʚ ʧʦʣʝ çɼʘʪʘ ʘʢʪʠʚʘʮʠʠè, ʝʩʣʠ ʥʝ ʙʳʣʘ 

ʫʢʘʟʘʥʘ ʪʘʤ ʨʘʥʝʝ);   

Å ɼʘʪʘ, ʫʢʘʟʘʥʥʘʷ ʚʨʫʯʥʫʶ ʚ ʧʦʣʝ çɼʘʪʘ ʘʢʪʠʚʘʮʠʠè ʚ 

ʥʘʩʪʨʦʡʢʘʭ ʢʘʨʪʳ.   

{ʉʕʂʆʅʆʄʃɽʅʆ ɹʆʅʋʉɸʄʀ} - ʦʙʱʘʷ ʩʫʤʤʘ ʙʦʥʫʩʦʚ, 

ʢʦʪʦʨʳʤʠ ʙʳʣʠ ʦʧʣʘʯʝʥʳ ʧʦʢʫʧʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ʟʘ ʚʩʝ ʚʨʝʤʷ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ.   

{ʉʕʂʆʅʆʄʃɽʅʆ ʉʂʀɼʂʆʁ} - ʦʙʱʘʷ ʩʫʤʤʘ ʩʢʠʜʢʠ, ʢʦʪʦʨʘʷ 

ʙʳʣʘ ʧʨʝʜʦʩʪʘʚʣʝʥʘ ʧʦʣʴʟʦʚʘʪʝʣʶ ʟʘ ʚʩʝ ʚʨʝʤʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ.   

{ʉʕʂʆʅʆʄʃɽʅʆ ɺʉɽɻʆ} - ʠʥʬʦʨʤʘʮʠʷ ʦ ʦʙʱʝʡ ʩʫʤʤʝ 

ʩʢʠʜʢʠ (ʚʢʣʶʯʘʷ ʩʫʤʤʫ ʦʧʣʘʪʳ ʙʦʥʫʩʘʤʠ), ʢʦʪʦʨʘʷ ʙʳʣʘ 

ʧʨʝʜʦʩʪʘʚʣʝʥʘ ʧʦʣʴʟʦʚʘʪʝʣʶ ʟʘ ʚʩʝ ʚʨʝʤʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʘʨʪʳ 

ʣʦʷʣʴʥʦʩʪʠ.   

   

 
ʈʠʩʫʥʦʢ 22 ï ɺʢʣʘʜʢʘ çʉʦʛʣʘʰʝʥʠʝè   

ʇʨʠʤʝʨʳ ʩʣʠʧʦʚ ʧʦ ʇʇ ʩ ʧʝʨʝʤʝʥʥʳʤʠ ʩʤʦʪʨʠʪʝ ʚ ʜʦʢʫʤʝʥʪʝ    

ʅʘʩʪʨʦʡʢʘ ʢʘʩʩʦʚʳʭ ʧʨʦʛʨʘʤʤ ʜʣʷ RS.Loyalty&CRM.    
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ʅʘ ʚʢʣʘʜʢʝ çʉʦʛʣʘʰʝʥʠʝè ʩʦʪʨʫʜʥʠʢʦʤ ʢʦʤʧʘʥʠʠ ʠʣʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʤ 

ʩʠʩʪʝʤʳ ʟʘʧʦʣʥʷʝʪʩʷ ʪʝʢʩʪ ʧʨʘʚʠʣ ʧʦʣʴʟʦʚʘʥʠʷ ʩʝʨʚʠʩʘʤʠ ʩʠʩʪʝʤʳ 

RS.Loyalty&CRM   

   

   

   

   

   
ʈʠʩʫʥʦʢ 23 ï ɺʢʣʘʜʢʘ çʆʛʨʘʥʠʯʝʥʠʷè   

ʆʧʠʩʘʥʠʝ ʧʘʨʘʤʝʪʨʦʚ ʚʢʣʘʜʢʠ çʆʛʨʘʥʠʯʝʥʠʷè   

ʇʦʣʝ   ʆʧʠʩʘʥʠʝ   

ʂʦʣʠʯʝʩʪʚʦ ʯʝʢʦʚ ʚ 

ʜʝʥʴ   

ʇʨʠ ʟʘʢʨʳʪʠʠ ʯʝʢʘ ʧʨʦʜʘʞʠ ʚʳʧʦʣʥʷʝʪʩʷ ʘʥʘʣʠʟ ʧʦʢʫʧʦʢ 

ʢʣʠʝʥʪʘ ʟʘ ʜʝʥʴ. ɺ ʩʣʫʯʘʝ, ʝʩʣʠ ʢʦʣʠʯʝʩʪʚʦ ʯʝʢʦʚ ʜʦʩʪʠʛʘʝʪ 

ʦʛʨʘʥʠʯʝʥʠʷ, ʪʦ ʜʣʷ ʢʣʠʝʥʪʘ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʙʣʦʢʠʨʦʚʢʘ 

ʥʘ ʨʘʩʯʝʪ ʧʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʷ ʜʦ ʢʦʥʮʘ ʜʥʷ. ʕʪʦ 

ʦʟʥʘʯʘʝʪ, ʯʪʦ ʚ ʩʣʫʯʘʝ ʧʨʝʚʳʰʝʥʠʷ ʦʛʨʘʥʠʯʝʥʠʷ, ʢʣʠʝʥʪʫ 

ʥʝ ʙʫʜʫʪ ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʥʠʢʘʢʠʝ ʥʘʯʠʩʣʝʥʠʷ (ʩʢʠʜʢʠ, 

ʙʦʥʫʩʳ)   

ʂʦʣʠʯʝʩʪʚʦ ʯʝʢʦʚ ʚ 

ʤʝʩʷʮ   

ʇʨʠ ʟʘʢʨʳʪʠʠ ʯʝʢʘ ʧʨʦʜʘʞʠ ʚʳʧʦʣʥʷʝʪʩʷ ʘʥʘʣʠʟ ʧʦʢʫʧʦʢ 

ʢʣʠʝʥʪʘ ʟʘ ʤʝʩʷʮ. ɺ ʩʣʫʯʘʝ, ʝʩʣʠ ʢʦʣʠʯʝʩʪʚʦ ʯʝʢʦʚ 

ʜʦʩʪʠʛʘʝʪ ʦʛʨʘʥʠʯʝʥʠʷ, ʪʦ ʜʣʷ ʢʣʠʝʥʪʘ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ 

ʙʣʦʢʠʨʦʚʢʘ ʥʘ ʨʘʩʯʝʪ ʧʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʷ ʜʦ ʢʦʥʮʘ 

ʢʘʣʝʥʜʘʨʥʦʛʦ ʤʝʩʷʮʘ. ʕʪʦ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʚ ʩʣʫʯʘʝ 

ʧʨʝʚʳʰʝʥʠʷ ʦʛʨʘʥʠʯʝʥʠʷ, ʢʣʠʝʥʪʫ ʥʝ ʙʫʜʫʪ  

ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʥʠʢʘʢʠʝ ʥʘʯʠʩʣʝʥʠʷ (ʩʢʠʜʢʠ, ʙʦʥʫʩʳ)   
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ʂʦʣʠʯʝʩʪʚʦ ʯʝʢʦʚ ʚ 

ʥʝʜʝʣʶ   

ʇʨʠ ʟʘʢʨʳʪʠʠ ʯʝʢʘ ʧʨʦʜʘʞʠ ʚʳʧʦʣʥʷʝʪʩʷ ʘʥʘʣʠʟ ʧʦʢʫʧʦʢ 

ʢʣʠʝʥʪʘ ʟʘ ʥʝʜʝʣʶ. ɺ ʩʣʫʯʘʝ, ʝʩʣʠ ʢʦʣʠʯʝʩʪʚʦ ʯʝʢʦʚ 

ʜʦʩʪʠʛʘʝʪ ʦʛʨʘʥʠʯʝʥʠʷ, ʪʦ ʜʣʷ ʢʣʠʝʥʪʘ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ 

ʙʣʦʢʠʨʦʚʢʘ ʥʘ ʨʘʩʯʝʪ ʧʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʷ ʜʦ ʢʦʥʮʘ 

ʥʝʜʝʣʠ.  ʕʪʦ  ʦʟʥʘʯʘʝʪ,  ʯʪʦ  ʚ  ʩʣʫʯʘʝ  

  ʧʨʝʚʳʰʝʥʠʷ ʦʛʨʘʥʠʯʝʥʠʷ, ʢʣʠʝʥʪʫ ʥʝ ʙʫʜʫʪ ʧʨʝʜʦʩʪʘʚʣʝʥʳ 

ʥʠʢʘʢʠʝ ʥʘʯʠʩʣʝʥʠʷ (ʩʢʠʜʢʠ, ʙʦʥʫʩʳ)   

ɿʘʧʨʝʪʠʪʴ ʚʚʦʜ ʢʘʨʪʳ ʋʩʪʘʥʦʚʢʘ ʬʣʘʛʘ ʧʦʟʚʦʣʷʝʪ ʦʪʢʣʶʯʠʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʚ ʯʝʢ 

ʧʨʠ ʥʘʣʠʯʠʠ  ʢʘʨʪʳ ʚ ʯʝʢʝ, ʝʩʣʠ ʫ ʢʣʠʝʥʪʘ ʜʦʩʪʠʛʥʫʪʦ ʦʛʨʘʥʠʯʝʥʠʝ. ʕʪʦ ʦʟʥʘʯʘʝʪ, 

ʯʪʦ ʝʩʣʠ ʢʣʠʝʥʪ ʜʦʩʪʠʛʘʝʪ ʦʛʨʘʥʠʯʝʥʠʷ, ʪʦ ʧʨʠ  

ʧʦʧʳʪʢʝ ʚʚʝʩʪʠ ʢʘʨʪʫ ʚ ʯʝʢ ʩʠʩʪʝʤʘ ʥʝ ʨʘʟʨʝʰʠʪ ʵʪʦʛʦ   

ʆʧʠʩʘʥʠʝ ʧʘʨʘʤʝʪʨʦʚ ʚʢʣʘʜʢʠ çʆʛʨʘʥʠʯʝʥʠʷè   

ʇʦʣʝ   ʆʧʠʩʘʥʠʝ   

ʦʛʨʘʥʠʯʝʥʠʷ ʫ ʩʜʝʣʘʪʴ ʠ ʚʳʜʘʩʪ ʩʦʦʙʱʝʥʠʝ, ʚ ʢʦʪʦʨʦʤ ʙʫʜʝʪ ʥʘʧʠʩʘʥʘ ʘʢʢʘʫʥʪʘ ʧʨʠʯʠʥʘ.  

ɸʢʪʠʚʘʮʠʷ ʬʫʥʢʮʠʠ  ʇʨʠ ʫʩʪʘʥʦʚʢʝ ʬʣʘʛʘ ʜʦʩʪʫʧʥʦ ʧʦʣʝ çʂʦʥʪʨʦʣʴ ʧʦʚʪʦʨʥʦʛʦ 

ʢʦʥʪʨʦʣʷ ʧʦʚʪʦʨʥʦʛʦ ʚʚʦʜʘ ʢʘʨʪʳè ʜʣʷ ʫʢʘʟʘʥʠʷ ʚʨʝʤʝʥʥʦʛʦ ʧʨʦʤʝʞʫʪʢʘ (ʚ ʚʚʦʜʘ ʢʘʨʪʳ  

ʤʠʥʫʪʘʭ), ʚ ʪʝʯʝʥʠʝ ʢʦʪʦʨʦʛʦ ʟʘʧʨʝʱʝʥʦ ʧʦʚʪʦʨʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ 

ʧʦʢʫʧʘʪʝʣʷ. ɽʩʣʠ ʬʣʘʛ ʫʩʪʥʦʚʣʝʥ, ʥʦ ʧʦʣʝ  

çʂʦʥʪʨʦʣʴ ʧʦʚʪʦʨʥʦʛʦ ʚʚʦʜʘ ʢʘʨʪʳè ʥʝ ʟʘʧʦʣʥʝʥʦ ï ʦʛʨʘʥʠʯʝʥʠʝ ʥʘ ʧʦʚʪʦʨʥʳʡ 

ʚʚʦʜ ʢʘʨʪʳ ʜʝʡʩʪʚʦʚʘʪʴ  ʥʝ  ʙʫʜʝʪ.    ɼʘʥʥʘʷ  ʚʦʟʤʦʞʥʦʩʪʴ  ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʚ 

off-line ʨʝʞʠʤʝ ʨʘʙʦʪʳ ʩʠʩʪʝʤʳ. ɺʥʠʤʘʥʠʝ! ʂʦʥʪʨʦʣʴ ʚʨʝʤʝʥʠ ʧʦʚʪʦʨʥʦʛʦ 

ʚʚʦʜʘ ʢʘʨʪʳ ʧʨʦʠʟʚʦʜʠʪʩʷ ʦʪ ʚʨʝʤʝʥʠ ʦʪʢʨʳʪʠʷ ʯʝʢʘ   

   

ɼʣʷ ʯʝʢʦʚ, ʧʦʩʪʫʧʠʚʰʠʭ ʠʟ off-line ʙʘʟʳ ʜʘʥʥʳʭ, ʪʘʢʞʝ ʧʨʦʠʩʭʦʜʠʪ ʨʘʩʯʝʪ 

ʢʦʣʠʯʝʩʪʚʘ ʧʦʢʫʧʦʢ ʧʦ ʢʣʠʝʥʪʫ ʠ, ʚ ʩʣʫʯʘʝ ʜʦʩʪʠʞʝʥʠʷ ʫʢʘʟʘʥʥʳʭ ʟʥʘʯʝʥʠʡ ʚ 

ʦʙʲʝʢʪʝ ʂʦʤʧʘʥʠʷ, ʩʨʘʙʘʪʳʚʘʶʪ ʫʩʪʘʥʦʚʣʝʥʥʳʝ ʦʛʨʘʥʠʯʝʥʠʷ.   
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ʈʠʩʫʥʦʢ 24 ï ɺʢʣʘʜʢʘ çʆ ʧʨʦʛʨʘʤʤʝè   

ʅʘ ʚʢʣʘʜʢʝ çʆ ʧʨʦʛʨʘʤʤʝè ʩʦʪʨʫʜʥʠʢʦʤ ʢʦʤʧʘʥʠʠ ʠʣʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʤ 

ʩʠʩʪʝʤʳ ʫʢʘʟʳʚʘʶʪʩʷ ʦʩʥʦʚʥʳʝ ʩʚʝʜʝʥʠʷ ʦ ʪʝʢʫʱʝʡ ʧʨʦʛʨʘʤʤʝ ʣʦʷʣʴʥʦʩʪʠ, 

ʥʘʧʨʠʤʝʨ, ʩʨʦʢʠ ʧʨʦʚʝʜʝʥʠʷ, ʦʩʥʦʚʥʳʝ ʫʩʣʦʚʠʷ ʘʢʮʠʠ ʠ ʪ.ʜ. ʀʥʬʦʨʤʘʮʠʷ ʩ ʜʘʥʥʦʡ 

ʚʢʣʘʜʢʠ ʪʘʢʞʝ ʦʪʦʙʨʘʞʘʝʪʩʷ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ 

RS.Loyalty&CRM Mobile App    

   

ɺʢʣʘʜʢʘ çʆ ʧʨʦʛʨʘʤʤʝè ʟʘʧʦʣʥʷʝʪʩʷ ʧʨʦʠʟʚʦʣʴʥʳʤ ʪʝʢʩʪʦʤ ʠ ʛʨʘʬʠʯʝʩʢʠʤʠ 

ʠʟʦʙʨʘʞʝʥʠʷʤʠ. ɼʣʷ ʝʛʦ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ/ʩʦʟʜʘʥʠʷ ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʘʥʝʣʴ 

ʠʥʩʪʨʫʤʝʥʪʦʚ ʩʦ ʩʣʝʜʫʶʱʠʤʠ ʚʦʟʤʦʞʥʦʩʪʷʤʠ:   

   
1. ʂʥʦʧʢʠ H1-H6 ʠ P ï ʧʘʥʝʣʴ ʫʧʨʘʚʣʝʥʠʷ ʨʘʟʤʝʨʦʤ ʰʨʠʬʪʘ;   

2. ɺʪʦʨʘʷ ʧʘʥʝʣʴ;   

Å ʇʦʤʝʪʢʘ ʪʝʢʩʪʘ ʢʘʢ ʬʦʨʤʘʪʠʨʦʚʘʥʥʳʡ ;   

Å ʇʦʤʝʪʢʘ ʪʝʢʩʪʘ ʢʘʢ ʮʠʪʘʪʘ .   

3. ʇʘʥʝʣʴ ʫʧʨʘʚʣʝʥʠʷ ʪʠʧʦʤ ʰʨʠʬʪʘ ʠ ʬʦʨʤʘʪʦʤ ʩʧʠʩʢʘ;   
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4. ʇʘʥʝʣʴ ʦʪʤʝʥʳ ʜʝʡʩʪʚʠʡ;   

Å ʆʪʤʝʥʠʪʴ ʚʚʦʜ   ;   

Å ɺʝʨʥʫʪʴ ʚʚʦʜ  ʆʯʠʩʪʠʪʴ ʬʦʨʤʘʪ 
;   

 .   

5. ʇʘʥʝʣʴ ʫʧʨʘʚʣʝʥʠʷ ʨʘʟʤʝʱʝʥʠʝʤ ʪʝʢʩʪʘ;   

6. ʇʝʨʝʢʣʶʯʘʪʝʣʴ  ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʧʨʦʩʤʦʪʨʘ ʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʧʠʩʴʤʘ ʢʘʢ 

HTML ʢʦʜʘ;   

   
7. ʇʘʥʝʣʴ ʚʩʪʘʚʢʠ:   

 ɺʩʪʘʚʢʘ ʠʟʦʙʨʘʞʝʥʠʷ ;   

   

ɼʣʷ ʢʦʨʨʝʢʪʥʦʛʦ ʦʪʦʙʨʘʞʝʥʠʷ ʩʦʜʝʨʞʠʤʦʛʦ ʚʢʣʘʜʢʠ çʆ ʧʨʦʛʨʘʤʤʝè ʚ 

ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ RS.Loyalty&CRM Mobile App ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʥʘʩʪʨʦʡʢʫ 

ʪʝʢʩʪʘ ʩ ʠʟʦʙʨʘʞʝʥʠʷʤʠ ʧʨʦʠʟʚʦʜʠʪʴ ʩ ʧʦʤʦʱʴʶ ʰʘʙʣʦʥʘ CSS.   

 ˞̏̈̅́̎̉̆ ̉ ̎́̒̓̑̏̊̋́ ̙̒̏̄̌́̆̎̉̊   

ʉʧʨʘʚʦʯʥʠʢ çʉʦʛʣʘʰʝʥʠʷè ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʫʢʘʟʘʥʠʷ ʩʚʷʟʝʡ, ʧʦʟʚʦʣʷʶʱʠʭ 

ʢʣʠʝʥʪʘʤ ʦʜʥʦʡ ʢʦʤʧʘʥʠʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʙʦʥʫʩʳ, ʥʘʢʦʧʣʝʥʥʳʝ ʚ ʜʨʫʛʦʡ.    

ɼʣʷ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʚʳʙʝʨʠʪʝ ʅʘʩʪʨʦʡʢʠ Ÿ ʉʦʛʣʘʰʝʥʠʷ ʠ ʥʘʞʤʠʪʝ çɼʦʙʘʚʠʪʴè.   

   
ʈʠʩʫʥʦʢ 25 ï ʉʧʨʘʚʦʯʥʠʢ çʉʦʛʣʘʰʝʥʠʷè   

ɼʣʷ ʩʦʟʜʘʥʠʷ ʩʦʛʣʘʰʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ:   

Å ʋʢʘʟʘʪʴ ʢʦʤʧʘʥʠʠ;   

Å ɿʘʜʘʪʴ ʧʨʠʦʨʠʪʝʪ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʣʠʝʥʪʘʤʠ ʙʦʥʫʩʦʚ.    
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 ʇʨʠʦʨʠʪʝʪ ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠ ʥʘʣʠʯʠʠ ʥʝʩʢʦʢʦʤʧʘʥʠʝʡ. ʇʨʠ ʦʜʥʦʤ ʩʦʛʣʘʰʝʥʠʠ 

ʧʨʠʦʨʠʪʝʪ ʥʝ ʫʯʠʪʳʚʘʝʪʩʷ.ʣʴʢʠʭ ʩʦʛʣʘʰʝʥʠʡ ʩ ʦʜʥʦʡ    

   

  ʇʝʨʚʳʤʠ ʙʦʥʫʩʳ ʩʧʠʩʳʚʘʶʪʩʷ ʧʦ ʩʦʛʣʘʰʝʥʠʷʤ ʩ ʥʘʠʤʝʥʴʰʠʤ ʟʥʘʯʝʥʠʝʤ 

ʧʨʠʦʨʠʪʝʪʘ.    

   
ʈʠʩʫʥʦʢ 26 ï ʅʘʩʪʨʦʡʢʠ ʩʦʛʣʘʰʝʥʠʷ   

ʇʦʩʣʝ ʜʦʙʘʚʣʝʥʠʷ ʥʦʚʦʛʦ ʩʦʛʣʘʰʝʥʠʷ ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʪʝʢʫʱʝʛʦ 

ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ. ʅʘʞʘʪʠʝ ʢʥʦʧʢʠ 

çɿʘʢʨʳʪʴè ʧʨʠʚʝʜʝʪ ʢ ʚʳʭʦʜʫ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ ʙʝʟ ʩʦʭʨʘʥʝʥʠʷ ʚʥʝʩʝʥʥʳʭ 

ʠʟʤʝʥʝʥʠʡ.   

ʇʨʠ ʟʘʧʨʦʩʝ ʥʘ ʢʘʩʩʦʚʦʤ ʢʦʤʧʣʝʢʩʝ ʙʘʣʘʥʩʘ ʢʘʨʪʳ ʧʦ ʥʝʡ ʙʫʜʫʪ ʦʪʦʙʨʘʞʝʥʳ ʙʦʥʫʩʳ 

ʪʦʣʴʢʦ ʧʦ ʪʦʡ ʢʦʤʧʘʥʠʠ, ʢ ʢʦʪʦʨʦʡ ʧʨʠʥʘʜʣʝʞʠʪ ʜʘʥʥʳʡ ʤʘʛʘʟʠʥ.   

   

      

     

4. ˚́̒̓̑̏̊̋́ ̍́̄́̈̉̎̏̃   

   

ʅʘʩʪʨʦʡʢʘ ʢʦʤʧʘʥʠʡ ʠ ʤʘʛʘʟʠʥʦʚ ʷʚʣʷʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤ ʜʣʷ ʨʘʙʦʪʳ  

ʩʠʩʪʝʤʳ RS.Loyalty&CRM.    

 ˞̏̈̅́̎̉̆ ̉ ̎́̒̓̑̏̊̋́ ̍́̄́̈̉̎̏̃   

ʉʧʨʘʚʦʯʥʠʢ çʄʘʛʘʟʠʥʳè ʧʦʟʚʦʣʷʝʪ ʩʦʟʜʘʚʘʪʴ ʟʘʧʠʩʠ ʤʘʛʘʟʠʥʦʚ ʚ ʧʨʠʚʷʟʢʝ ʢ ʩʚʦʠʤ 

ʢʦʤʧʘʥʠʷʤ.   

ʉʦʟʜʘʥʠʝ ʤʘʛʘʟʠʥʦʚ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʩʧʨʘʚʦʯʥʠʢʝ ʅʘʩʪʨʦʡʢʠ Ÿ ʄʘʛʘʟʠʥʳ. ɼʣʷ 

ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʤʘʛʘʟʠʥʘ ʥʘʞʤʠʪʝ çɼʦʙʘʚʠʪʴè.   
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ʈʠʩʫʥʦʢ 27 ï ʉʧʨʘʚʦʯʥʠʢ çʄʘʛʘʟʠʥʳè   

ɺʩʧʣʳʚʘʶʱʝʝ ʦʢʥʦ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʤʘʛʘʟʠʥʘ ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʩʫʱʝʩʪʚʫʶʱʝʛʦ 

ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ:   

   
ʈʠʩʫʥʦʢ 28 ï ʆʩʥʦʚʥʳʝ ʥʘʩʪʨʦʡʢʠ ʤʘʛʘʟʠʥʘ   

ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʦʢʥʘ ʩʦʟʜʘʥʠʷ ʤʘʛʘʟʠʥʘ   

ʇʦʣʝ     ʆʧʠʩʘʥʠʝ   

ʅʘʠʤʝʥʦʚʘʥʠʝ   ʇʨʦʠʟʚʦʣʴʥʦʝ ʥʘʠʤʝʥʦʚʘʥʠʝ.   

ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʦʢʥʘ ʩʦʟʜʘʥʠʷ ʤʘʛʘʟʠʥʘ   

ʇʦʣʝ       ʆʧʠʩʘʥʠʝ   

ʂʦʤʧʘʥʠʷ   ʅʘʠʤʝʥʦʚʘʥʠʝ ʢʦʤʧʘʥʠʠ, ʚ ʢʦʪʦʨʫʶ ʚʭʦʜʠʪ ʩʦʟʜʘʚʘʝʤʳʡ 

ʤʘʛʘʟʠʥ.    
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ʈʘʩʯʝʪ ʩʢʠʜʦʢ   ʋʢʘʟʘʥʠʝ ʩʦʩʪʦʷʥʠʷ ʨʘʩʯʝʪʘ ʩʢʠʜʦʢ:   

Å ʆʪʢʣʶʯʝʥʳ ï ʤʦʜʫʣʴ ʤʘʛʘʟʠʥ ʥʝ ʦʪʧʨʘʚʣʷʝʪ ʯʝʢʠ ʚ 

ʤʦʜʫʣʴ ʮʝʥʪʨ ʜʣʷ ʨʘʩʯʝʪʘ ʩʢʠʜʦʢ ʧʦ ʜʠʩʢʦʥʪʥʦʡ ʩʭʝʤʝ;  

ɺʢʣʶʯʝʥʳ ï ʦʪʧʨʘʚʣʷʶʪʩʷ ʚʩʝ ʯʝʢʠ ʚ ʮʝʥʪʨ. 

ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʢ ʠʩʧʦʣʴʟʦʚʘʥʠʶ, ʪʘʢ ʢʘʢ ʙʫʜʝʪ 

ʥʘʢʘʧʣʠʚʘʪʴʩʷ ʩʪʘʪʠʩʪʠʢʘ ʧʦ ʚʩʝʤ ʧʦʢʫʧʢʘʤ;   

Å ɺʢʣʶʯʝʥʳ ʜʣʷ ɼʂ ï ʦʪʧʨʘʚʣʷʶʪʩʷ ʚ ʤʦʜʫʣʴ ʮʝʥʪʨ 

ʪʦʣʴʢʦ ʯʝʢʠ, ʜʣʷ ʢʦʪʦʨʳʭ ʙʳʣʠ ʧʨʝʜʲʷʚʣʝʥʳ ʜʠʩʢʦʥʪʥʳʝ 

ʢʘʨʪʳ;   

ɸʚʪʦʤʘʪʠʯʝʩʢʠ ʧʦ ʧʨʦʛʨʘʤʤʝ ʧʦʦʱʨʝʥʠʷ ï ʧʨʦʠʩʭʦʜʠʪ 

ʘʥʘʣʠʟ ʪʝʢʫʱʝʡ ʧʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʷ ʧʨʠ ʧʝʨʚʦʤ ʨʘʩʯʝʪʝ 

ʩʢʠʜʢʠ. ɽʩʣʠ ʚ ʧʨʦʛʨʘʤʤʝ ʧʦʦʱʨʝʥʠʷ ʥʝʪ ʩʢʠʜʦʢ ï ʨʘʩʯʝʪ 

ʦʪʢʣʶʯʘʝʪʩʷ ʥʘ 2 ʤʠʥʫʪʳ. ɽʩʣʠ ʚ ʧʨʦʛʨʘʤʤʝ ʧʦʦʱʨʝʥʠʷ ʩʢʠʜʢʠ 

ʪʦʣʴʢʦ ʩ ʘʢʪʠʚʘʪʦʨʘʤʠ ʧʦ ʢʘʨʪʘʤ (ʢʣʠʝʥʪʘʤ) ï ʨʘʩʯʝʪ ʩʢʠʜʦʢ ʙʝʟ 

ʢʘʨʪ ʦʪʢʣʶʯʘʝʪʩʷ ʥʘ 2 ʤʠʥʫʪʳ. ʏʝʨʝʟ 2 ʤʠʥʫʪʳ ʟʘʧʨʦʩ ʩ ʢʘʩʩʳ 

ʥʘ ʩʢʠʜʢʠ ʩʥʦʚʘ ʧʨʠʭʦʜʠʪ, ʠ ʦʧʨʝʜʝʣʝʥʠʝ ʨʝʞʠʤʘ ʨʘʙʦʪʳ 

ʧʨʦʠʩʭʦʜʠʪ ʟʘʥʦʚʦ.   

ɿʘʢʨʳʪ   ʇʘʨʘʤʝʪʨ ʩʦʩʪʦʷʥʠʷ ʤʘʛʘʟʠʥʘ. ʇʨʠ ʥʝ ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʧʘʨʘʤʝʪʨʝ 

ʤʘʛʘʟʠʥ ʠʤʝʝʪ ʩʪʘʪʫʩ çɸʢʪʠʚʝʥè.   

 ʇʨʠ ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʬʣʘʞʢʝ ʤʘʛʘʟʠʥ ʠʤʝʝʪ ʩʪʘʪʫʩ 

çɿʘʢʨʳʪè, ʫʯʘʩʪʠʝ ʤʘʛʘʟʠʥʘ ʚ ʧʨʦʛʨʘʤʤʝ ʣʦʷʣʴʥʦʩʪʠ 

ʙʫʜʝʪ ʦʩʪʘʥʦʚʣʝʥʦ.   

ʉʚʦʡʩʪʚʦ   ɼʘʥʥʳʝ ʧʦʣʷ ʥʘʩʪʨʘʠʚʘʶʪʩʷ ʧʦʜ ʣʶʙʫʶ ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ 

ʠʥʬʦʨʤʘʮʠʶ ʦ ʤʘʛʘʟʠʥʝ. ʆ ʩʦʟʜʘʥʠʠ ʩʚʦʡʩʪʚ ʤʘʛʘʟʠʥʘ ʥʘʧʠʩʘʥʦ 

ʚ ʛʣʘʚʝ 4.2 ʉʦʟʜʘʥʠʝ ʩʚʦʡʩʪʚ ʤʘʛʘʟʠʥʦʚ. ɺ ʥʘʩʪʨʦʡʢʘʭ ʤʘʛʘʟʠʥʘ 

ʠʭ ʤʦʞʥʦ ʟʘʧʦʣʥʷʪʴ.   

ʈʝʛʠʦʥ   ɺʳʙʦʨ ʨʝʛʠʦʥʘ, ʚ ʢʦʪʦʨʦʤ ʥʘʭʦʜʠʪʩʷ ʤʘʛʘʟʠʥ. ɼʣʷ ʧʨʠʚʷʟʢʠ 

ʤʘʛʘʟʠʥʘ ʢ ʢʘʢʦʤʫ-ʣʠʙʦ ʨʝʛʠʦʥʫ, ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʧʦʣʝ 

ʦʜʥʠʤ ʠʟ ʨʘʥʝʝ ʟʘʚʝʜʝʥʥʳʭ ʵʣʝʤʝʥʪʦʚ. ʇʦʜʨʦʥʝʝ ʦ ʩʧʨʘʚʦʯʥʠʢʝ 

çʈʝʛʠʦʥʳè ʩʤ ʧ. 4.3   

ʅʘʩʝʣʝʥʥʳʡ 

ʧʫʥʢʪ   

ɺʳʙʦʨ ʥʘʩʝʣʝʥʥʦʛʦ ʧʫʥʢʪʘ, ʚ ʢʦʪʦʨʦʤ ʥʘʭʦʜʠʪʩʷ ʤʘʛʘʟʠʥ. ɼʣʷ 

ʧʨʠʚʷʟʢʠ ʤʘʛʘʟʠʥʘ ʢ ʢʘʢʦʤʫ-ʣʠʙʦ ʥʘʩʝʣʝʥʥʦʤʫ ʧʫʥʢʪʫ, 

ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʧʦʣʝ ʦʜʥʠʤ ʠʟ ʨʘʥʝʝ ʟʘʚʝʜʝʥʥʳʭ 

ʵʣʝʤʝʥʪʦʚ ʇʦʜʨʦʥʝʝ ʦ ʩʧʨʘʚʦʯʥʠʢʝ çʅʘʩʝʣʝʥʥʳʝ ʧʫʥʢʪʳè ʩʤ ʧ.   

4.4    

      



 

45         

ɺʢʣʘʜʢʘ çʈʘʩʧʦʣʦʞʝʥʠʝè (ʈʠʩʫʥʦʢ 29) ï ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʥʘʩʪʨʦʡʢʠ 

ʦʪʦʙʨʘʞʝʥʠʷ ʧʦʣʦʞʝʥʠʷ ʤʘʛʘʟʠʥʘ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʥʘ ʗʥʜʝʢʩ ʢʘʨʪʘʭ. ɼʣʷ 

ʫʢʘʟʘʥʠʷ ʢʦʦʨʜʠʥʘʪ ʧʦʩʪʘʚʴʪʝ ʤʝʪʢʫ ʥʘ ʢʘʨʪʝ. ɽʩʣʠ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ ʥʝ 

ʠʩʧʦʣʴʟʫʝʪʩʷ, ʪʦ ʫʢʘʟʘʥʠʝ ʥʘʩʪʨʦʡʢʠ ʥʝ ʦʙʷʟʘʪʝʣʴʥʦ. ɸʜʨʝʩ ʚʧʠʩʳʚʘʝʪʩʷ ʚʨʫʯʥʫʶ.   

   
ʈʠʩʫʥʦʢ 29 ï ɺʢʣʘʜʢʘ çʈʘʩʧʦʣʦʞʝʥʠʝè ʚ ʥʘʩʪʨʦʡʢʘʭ ʤʘʛʘʟʠʥʘ   

   

ɺʢʣʘʜʢʘ çɸʚʪʦʨʠʟʘʮʠʷè (ʈʠʩʫʥʦʢ 30) ï ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʧʨʝʜʫʩʪʘʥʦʚʢʠ 

ʫʯʝʪʥʳʭ ʜʘʥʥʳʭ, ʩ ʢʦʪʦʨʳʤʠ ʤʦʜʫʣʴ ʤʘʛʘʟʠʥ ʘʚʪʦʨʠʟʫʝʪʩʷ ʧʨʠ ʧʦʜʢʣʶʯʝʥʠʠ ʢ 

ʤʦʜʫʣʶ ʮʝʥʪʨ.    
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ʈʠʩʫʥʦʢ 30 ï ɺʢʣʘʜʢʘ çɸʚʪʦʨʠʟʘʮʠʷè ʚ ʥʘʩʪʨʦʡʢʘʭ ʤʘʛʘʟʠʥʘ   

 ɺʢʣʘʜʢʘ çʅʘʩʪʨʦʡʢʠè (ʈʠʩʫʥʦʢ 31) ʢʘʩʘʝʪʩʷ ʩʦʝʜʠʥʝʥʠʷ ʩ ʮʝʥʪʨʦʤ.   

   
ʈʠʩʫʥʦʢ 31 ï ɺʢʣʘʜʢʘ çʅʘʩʪʨʦʡʢʠè ʚ ʥʘʩʪʨʦʡʢʘʭ ʤʘʛʘʟʠʥʘ   

ʅʘ ʚʢʣʘʜʢʝ çʅʘʩʪʨʦʡʢʠè ʜʦʩʪʫʧʥʳ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ ʩʣʝʜʫʶʱʠʝ ʧʦʣʷ:   

Å ʊʘʡʤʘʫʪ ʦʧʝʨʘʮʠʠ (ʩʝʢʫʥʜ) - ʚʨʝʤʷ ʦʞʠʜʘʥʠʷ ʦʪʚʝʪʘ ʦʪ ʮʝʥʪʨʘ. ʇʦʩʣʝ 

ʢʘʞʜʦʛʦ ʟʘʧʨʦʩʘ ʚ ʮʝʥʪʨ, ʤʘʛʘʟʠʥ ʩʪʦʣʴʢʦ ʩʝʢʫʥʜ ʞʜʝʪ ʦʪʚʝʪʘ, ʝʩʣʠ ʟʘ ʵʪʦ ʚʨʝʤʷ 

ʦʥ ʥʝ ʙʫʜʝʪ ʧʦʣʫʯʝʥ, ʪʦ ʙʫʜʝʪ ʧʝʨʝʭʦʜ ʚ ʦʬʣʘʡʥ ʨʝʞʠʤ.    

Å ʇʦ ʫʤʦʣʯʘʥʠʶ ï 30 ʩʝʢ.;   

Å ʈʝʢʦʤʝʥʜʫʝʤʦʝ ï 5-30 ʩʝʢ., ʪʘʢ ʢʘʢ ʪʘʡʤʘʫʪ ʫ ʤʦʜʫʣʷ ʢʘʩʩʘ 5 ʩʝʢ 

(ʪʦʯʥʦʝ ʟʥʘʯʝʥʠʝ ʧʦʜʙʠʨʘʝʪʩʷ ʠʩʭʦʜʷ ʠʟ ʙʳʩʪʨʦʜʝʡʩʪʚʠʷ ʩʝʨʚʝʨʘ ʠ ʢʘʯʝʩʪʚʘ  

ʩʝʪʠ);   
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Å ʄʠʥʠʤʘʣʴʥʦʝ ʜʦʧʫʩʪʠʤʦʝ ʟʥʘʯʝʥʠʝ ï 1 ʩʝʢ. ʂʘʢ ʧʨʘʚʠʣʦ, ʙʦʣʴʰʠʥʩʪʚʦ 

ʟʘʧʨʦʩʦʚ ʠʤʝʶʪ ʚʨʝʤʷ ʦʙʨʘʙʦʪʢʠ ʤʝʥʝʝ 1 ʩʝʢʫʥʜʳ. ɺ ʩʣʫʯʘʝ ʟʘʜʝʨʞʢʠ ʙʦʣʝʝ 1 

ʩʝʢʫʥʜʳ ʩʠʩʪʝʤʘ ʧʝʨʝʡʜʝʪ ʚ ʦʬʣʘʡʥ ʨʝʞʠʤ, ʥʝʩʤʦʪʨʷ ʥʘ ʥʘʣʠʯʠʝ ʩʚʷʟʠ ʤʝʞʜʫ 

ʤʦʜʫʣʝʤ ʎʝʥʪʨ ʠ ʤʦʜʫʣʝʤ ʄʘʛʘʟʠʥ;   

Å ʄʘʢʩʠʤʘʣʴʥʦ ʜʦʧʫʩʪʠʤʦʝ ʟʥʘʯʝʥʠʝ ï 600 ʩʝʢ. ʀʩʧʦʣʴʟʦʚʘʪʴ ʪʦʣʴʢʦ 

ʨʝʢʦʤʝʥʜʫʝʤʦʝ ʟʥʘʯʝʥʠʝ.   

Å ʊʘʡʤʘʫʪ ʩʠʥʭʨʦʥʠʟʘʮʠʠ (ʩʝʢʫʥʜ) ï ʚʨʝʤʷ ʤʝʞʜʫ ʦʙʥʦʚʣʝʥʠʷʤʠ 

ʦʬʣʘʡʥ ʙʘʟʳ. ʀʥʪʝʨʚʘʣ, ʩ ʢʦʪʦʨʳʤ ʤʘʛʘʟʠʥ ʟʘʧʨʘʰʠʚʘʝʪ ʚ ʮʝʥʪʨʝ ʠʟʤʝʥʝʥʠʷ (ʚ 

ʩʝʢʫʥʜʘʭ). ʀ ʠʥʪʝʨʚʘʣ, ʩ ʢʦʪʦʨʳʤ ʠʟ ʤʘʛʘʟʠʥʘ ʧʝʨʝʜʘʶʪʩʷ, ʥʘʢʦʧʣʝʥʥʳʝ ʚʦ 

ʚʨʝʤʷ ʦʪʩʫʪʩʪʚʠʷ ʩʚʷʟʠ ʯʝʢʠ. ɺ ʤʦʤʝʥʪ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʦʬʣʘʡʥ ʙʘʟʳ ʩʥʘʯʘʣʘ 

ʟʘʧʨʘʰʠʚʘʝʪʩʷ ʠʟ ʮʝʥʪʨʘ ʠʟʤʝʥʝʥʠʷ ʦʬʣʘʡʥ ʙʘʟʳ, ʧʦʩʣʝ ï ʦʪʧʨʘʚʣʷʶʪʩʷ ʯʝʢʠ, 

ʥʘʢʦʧʣʝʥʥʳʝ ʟʘ ʚʨʝʤʷ ʦʪʩʫʪʩʪʚʠʷ ʩʚʷʟʠ.   

Å ʇʦ ʫʤʦʣʯʘʥʠʶ 600 ʩʝʢ.;    

Å ʈʝʢʦʤʝʥʜʫʝʤʦʝ ï 300-3600 ʩʝʢʫʥʜ. ʇʨʠ ʙʦʣʴʰʦʤ ʢʦʣʠʯʝʩʪʚʝ 

ʤʘʛʘʟʠʥʦʚ ʤʦʞʥʦ ʫʚʝʣʠʯʠʪʴ ʜʦ 30-60 ʤʠʥʫʪ. ɺʘʞʥʦ ʫʯʠʪʳʚʘʪʴ ʪʦʪ ʤʦʤʝʥʪ, ʯʪʦ 

ʧʨʠ ʥʘʣʠʯʠʠ ʧʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʷ ʩʦ ʩʢʠʜʢʘʤʠ, ʠ, ʥʘʧʨʠʤʝʨ, ʠʟʤʝʥʝʥʠʠ 

ʢʘʪʝʛʦʨʠʠ ʫ ʢʣʠʝʥʪʘ, ʦʬʣʘʡʥ ʙʘʟʘ ʪʘʢʞʝ ʦʙʥʦʚʠʪʩʷ ʯʝʨʝʟ 30-60 ʤʠʥʫʪ, ʘ ʟʥʘʯʠʪ, 

ʩʢʠʜʢʠ ʢʣʠʝʥʪʫ ʜʦ ʦʙʥʦʚʣʝʥʠʷ ʙʘʟʳ ʜʘʥʥʳʭ ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ ʥʝ ʙʫʜʫʪ;   

Å ʄʠʥʠʤʘʣʴʥʦʝ ʜʦʧʫʩʪʠʤʦʝ ʟʥʘʯʝʥʠʝ ï 1 ʩʝʢ. (ʚʳʟʦʚʝʪ ʯʨʝʟʤʝʨʥʫʶ 

ʥʘʛʨʫʟʢʫ ʥʘ ʮʝʥʪʨʘʣʴʥʳʡ ʩʝʨʚʝʨ);   

Å ʄʘʢʩʠʤʘʣʴʥʦ ʜʦʧʫʩʪʠʤʦʝ ʟʥʘʯʝʥʠʝ ï ʩʫʪʢʠ. ʅʝʦʙʭʦʜʠʤʦ ʫʯʠʪʳʚʘʪʴ, 

ʯʪʦ ʣʶʙʳʝ ʠʟʤʝʥʝʥʠʷ ʚ ʩʠʩʪʝʤʝ ʟʘʧʠʰʫʪʩʷ ʚ ʦʬʣʘʡʥ ʙʘʟʫ ʜʘʥʥʳʭ ʪʦʣʴʢʦ ʯʝʨʝʟ 

ʩʫʪʢʠ.   

   

ʇʨʠʤʝʨʳ ʦʩʦʙʝʥʥʦʩʪʝʡ:   

Å ʇʨʦʛʨʘʤʤʘ ʧʦʦʱʨʝʥʠʷ ʩʦʜʝʨʞʠʪ ʠ ʩʢʠʜʢʠ, ʠ ʙʦʥʫʩʳ. ɽʩʣʠ ʜʦʙʘʚʠʣʠ 

ʥʦʚʫʶ ʢʘʨʪʫ, ʢʦʪʦʨʘʷ ʫʯʘʩʪʚʫʝʪ ʚ ʵʪʦʡ ʧʨʦʛʨʘʤʤʝ ʧʦʦʱʨʝʥʠʷ, ʪʦ ʜʦ ʦʙʥʦʚʣʝʥʠʷ 

ʦʬʣʘʡʥ ʙʘʟʳ ʜʘʥʥʳʭ ʩʢʠʜʢʘ ʥʝ ʙʫʜʝʪ ʧʨʝʜʦʩʪʘʚʣʝʥʘ (ʜʘʞʝ ʧʨʠ ʥʘʣʠʯʠʠ ʩʚʷʟʠ ʩ 

ʮʝʥʪʨʦʤ), ʥʦ ʙʦʥʫʩʳ ʥʘʯʠʩʣʝʥʳ ʙʫʜʫʪ, ʪʘʢ ʢʘʢ ʩʢʠʜʢʠ ʨʘʩʩʯʠʪʳʚʘʶʪʩʷ ʚ 

ʤʦʜʫʣʝ ʤʘʛʘʟʠʥ, ʘ ʙʦʥʫʩʳ ʚ ʮʝʥʪʨʝ. ʅʘʧʨʠʤʝʨ, ʜʝʡʩʪʚʫʝʪ ʧʨʦʛʨʘʤʤʘ ʧʦʦʱʨʝʥʠʷ 

ʠ ʢʘʨʪʘ ʜʦʙʘʚʣʝʥʘ ʚ 15:00, ʯʝʢ ʩ ʥʝʡ ʟʘʢʨʳʪ ʚ 15:05, ʘ ʪʘʡʤʘʫʪ ʩʠʥʭʨʦʥʠʟʘʮʠʠ 

ʚʳʧʦʣʥʝʥ ʚ 15:10, ʟʥʘʯʠʪ ʩʢʠʜʢʘ ʧʨʝʜʦʩʪʘʚʣʝʥʘ ʧʦ ʢʘʨʪʝ ʥʝ ʙʫʜʝʪ, ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʦʣʫʯʠʪʴ ʝʝ ʧʦʷʚʠʪʩʷ ʪʦʣʴʢʦ ʧʦʩʣʝ 15:10;  Å ʉʚʷʟʠ ʩ ʮʝʥʪʨʦʤ ʥʝ ʙʳʣʦ, ʩʚʷʟʴ 

ʚʦʩʩʪʘʥʦʚʠʣʘʩʴ. ʏʝʢʠ, ʥʘʢʦʧʣʝʥʥʳʝ ʚ   

ʦʬʣʘʡʥ ʙʘʟʝ, ʙʫʜʫʪ ʧʝʨʝʜʘʥʳ ʚ ʮʝʥʪʨ ʥʝ ʩʨʘʟʫ, ʘ ʩʧʫʩʪʷ ʚʨʝʤʷ, ʫʢʘʟʘʥʥʦʝ ʚ ʪʘʡʤʘʫʪʝ  

ʩʠʥʭʨʦʥʠʟʘʮʠʠ.   

Å ʊʘʡʤʘʫʪ ʧʨʦʚʝʨʢʠ ʜʦʩʪʫʧʥʦʩʪʠ ʮʝʥʪʨʘ ʚ ʨʝʞʠʤʝ ʦʥʣʘʡʥ (ʩʝʢʫʥʜ) ï 

ʠʥʪʝʨʚʘʣ ʧʨʦʚʝʨʢʠ ʩʚʷʟʠ ʩ ʮʝʥʪʨʦʤ ʧʨʠ ʥʘʣʠʯʠʠ ʩʚʷʟʠ ʩ ʥʠʤ. ʀʥʪʝʨʚʘʣ 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʪʦʣʴʢʦ, ʝʩʣʠ ʧʨʝʜʳʜʫʱʘʷ ʧʨʦʚʝʨʢʘ ʩʚʷʟʠ ʙʳʣʘ ʫʩʧʝʰʥʦʡ. ʇʨʠ 

ʥʝʫʩʧʝʰʥʦʡ ï ʵʪʦʪ ʠʥʪʝʨʚʘʣ ʧʝʨʝʩʪʘʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ, ʘ ʥʘʯʠʥʘʝʪ ʨʘʙʦʪʘʪʴ 
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ʪʘʡʤʘʫʪ ʧʨʦʚʝʨʢʠ ʜʦʩʪʫʧʥʦʩʪʠ ʮʝʥʪʨʘ ʚ ʨʝʞʠʤʝ ʦʬʣʘʡʥ ï ʢʘʢ ʪʦʣʴʢʦ ʦʪʚʝʪ ʧʦ 

ʥʝʤʫ ʙʫʜʝʪ ʫʩʧʝʰʥʳʡ, ʠʥʪʝʨʚʘʣ ʧʨʦʚʝʨʢʠ ʙʫʜʝʪ ʙʨʘʪʴʩʷ ʠʟ ʪʘʡʤʘʫʪʘ ʧʨʦʚʝʨʢʠ 

ʜʦʩʪʫʧʥʦʩʪʠ ʮʝʥʪʨʘ ʚ ʨʝʞʠʤʝ ʦʥʣʘʡʥ.    

Å ʇʦ ʫʤʦʣʯʘʥʠʶ ï 1 ʩʝʢ.;   

Å ʈʝʢʦʤʝʥʜʫʝʤʦʝ ʦʪ 1 ʜʦ 5 ʩʝʢ ï ʝʩʣʠ ʦʜʥʦʚʨʝʤʝʥʥʦ ʩ ʧʨʦʚʝʨʢʦʡ 

ʧʨʦʠʟʦʡʜʝʪ ʧʝʨʝʜʘʯʘ ʯʝʢʘ, ʪʦ ʝʩʪʴ ʚʝʨʦʷʪʥʦʩʪʴ, ʯʪʦ ʢʘʩʩʘ ʥʘ ʚʨʝʤʷ ʧʨʦʚʝʨʢʠ 

ʧʦʜʚʠʩʥʝʪ. ʊʘʢʞʝ, ʧʨʠ 1 ʩʝʢ., ʝʩʪʴ ʚʝʨʦʷʪʥʦʩʪʴ ʛʝʥʝʨʠʨʦʚʘʥʠʷ ʙʦʣʴʰʦʛʦ ʦʙʲʝʤʘ 

ʪʨʘʬʠʢʘ, ʟʘʪʨʘʯʠʚʘʝʤʦʛʦ ʥʘ ʧʠʥʛ;   

Å ʄʠʥʠʤʘʣʴʥʦʝ ʜʦʧʫʩʪʠʤʦʝ ʟʥʘʯʝʥʠʝ ï 1 ʩʝʢ; Å ʄʘʢʩʠʤʘʣʴʥʦ 

ʜʦʧʫʩʪʠʤʦʝ ʟʥʘʯʝʥʠʝ ï 600 ʩʝʢ.   

Å ʊʘʡʤʘʫʪ ʧʨʦʚʝʨʢʠ ʜʦʩʪʫʧʥʦʩʪʠ ʮʝʥʪʨʘ ʚ ʨʝʞʠʤʝ ʦʬʣʘʡʥ (ʩʝʢʫʥʜ) ï 

ʠʥʪʝʨʚʘʣ ʧʨʦʚʝʨʢʠ ʩʚʷʟʠ ʩ ʮʝʥʪʨʦʤ ʧʨʠ ʦʪʩʫʪʩʪʚʠʠ ʩʚʷʟʠ ʩ ʥʠʤ. ʈʘʥʴʰʝ ʵʪʦʛʦ 

ʚʨʝʤʝʥʠ ʤʘʛʘʟʠʥ ʚ ʦʥʣʘʡʥ ʥʝ ʚʳʡʜʝʪ.  Å ʇʦ ʫʤʦʣʯʘʥʠʶ 60 ʩʝʢ.   

Å ʈʝʢʦʤʝʥʜʫʝʤʦʝ ï ʝʩʣʠ ʩʚʷʟʴ ʭʦʨʦʰʘʷ 60 ʩʝʢ., ʝʩʣʠ ʥʝʩʪʘʙʠʣʴʥʘʷ, ʪʦ 10 

ʩʝʢ.;   

Å ʄʠʥʠʤʘʣʴʥʦʝ ʜʦʧʫʩʪʠʤʦʝ ʟʥʘʯʝʥʠʝ ï 1 ʩʝʢ.; Å ʄʘʢʩʠʤʘʣʴʥʦ 

ʜʦʧʫʩʪʠʤʦʝ ʟʥʘʯʝʥʠʝ ï 600 ʩʝʢ.   

   

Å ɿʘʧʨʝʪʠʪʴ ʥʘʯʠʩʣʝʥʠʝ ʙʦʥʫʩʦʚ ʥʘ ʪʦʚʘʨʳ ʚ ʨʝʢʣʘʤʥʦʡ ʘʢʮʠʠ ï ʧʨʠ 

ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʬʣʘʞʢʝ çɼʘè ʥʘʯʠʩʣʝʥʠʝ ʙʦʥʫʩʦʚ ʧʨʠ ʧʨʦʜʘʞʝ ʘʢʮʠʦʥʥʦʛʦ 

ʪʦʚʘʨʘ ʥʝ ʧʨʦʠʩʭʦʜʠʪ ʜʦ ʤʦʤʝʥʪʘ ʦʢʦʥʯʘʥʠʷ ʨʝʢʣʘʤʥʦʡ ʘʢʮʠʠ. ʉʠʩʪʝʤʦʡ 

ʧʨʦʠʟʚʦʜʠʪʩʷ ʩʨʘʚʥʝʥʠʝ ʥʦʤʝʥʢʣʘʪʫʨʥʳʭ ʧʦʟʠʮʠʡ ʚ ʯʝʢʝ ʠ ʚ ʩʧʠʩʢʝ ʪʦʚʘʨʦʚ, 

ʧʦ ʢʦʪʦʨʳʤ ʙʦʥʫʩʳ ʥʝ ʥʘʯʠʩʣʷʶʪʩʷ. ʇʨʠ ʩʦʚʧʘʜʝʥʠʠ ʧʦʟʠʮʠʡ ʪʘʢʠʝ ʪʦʚʘʨʳ 

ʥʝ ʧʨʠʥʠʤʘʶʪ ʫʯʘʩʪʠʝ ʚ ʨʘʩʯʝʪʝ ʥʘʯʠʩʣʝʥʠʡ ʙʦʥʫʩʦʚ.   

Å ɿʘʧʨʝʪʠʪʴ ʦʧʣʘʪʫ ʙʦʥʫʩʘʤʠ ʪʦʚʘʨʦʚ ʚ ʨʝʢʣʘʤʥʦʡ ʘʢʮʠʠ ï ʧʨʠ 

ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʬʣʘʞʢʝ çɼʘè ʜʦ ʤʦʤʝʥʪʘ ʦʢʦʥʯʘʥʠʷ ʨʝʢʣʘʤʥʦʡ ʘʢʮʠʠ ʪʦʚʘʨʳ 

ʧʨʠ ʧʨʦʜʘʞʝ ʥʝ ʤʦʛʫʪ ʙʳʪʴ ʦʧʣʘʯʝʥʳ ʙʦʥʫʩʘʤʠ. ʉʠʩʪʝʤʦʡ ʧʨʦʠʟʚʦʜʠʪʩʷ 

ʩʨʘʚʥʝʥʠʝ ʥʦʤʝʥʢʣʘʪʫʨʥʳʭ ʧʦʟʠʮʠʡ ʚ ʯʝʢʝ ʠ ʚ ʩʧʠʩʢʝ ʪʦʚʘʨʦʚ, ʢʦʪʦʨʳʝ ʥʝ 

ʤʦʛʫʪ ʙʳʪʴ ʦʧʣʘʯʝʥʳ ʙʦʥʫʩʘʤʠ. ʇʨʠ ʩʦʚʧʘʜʝʥʠʠ ʧʦʟʠʮʠʡ ʪʘʢʠʝ ʪʦʚʘʨʳ ʥʝ 

ʧʨʠʥʠʤʘʶʪ ʫʯʘʩʪʠʝ ʚ ʨʘʩʯʝʪʝ ʩʧʠʩʘʥʠʡ ʙʦʥʫʩʦʚ.   

Å ɿʘʧʨʝʪʠʪʴ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʩʢʠʜʢʠ ʥʘ ʪʦʚʘʨʳ ʚ ʨʝʢʣʘʤʥʦʡ ʘʢʮʠʠ ï ʝʩʣʠ 

ʬʣʘʛ ʫʩʪʘʥʦʚʣʝʥ - ʙʫʜʝʪ ʜʝʡʩʪʚʦʚʘʪʴ ʟʘʧʨʝʪ ʥʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʩʢʠʜʢʠ ʥʘ 

ʪʦʚʘʨʳ ʠʟ ʨʝʢʣʘʤʥʦʡ ʘʢʮʠʠ. ɽʩʣʠ ʬʣʘʛ ʥʝ ʫʩʪʘʥʦʚʣʝʥ - ʥʘ ʪʦʚʘʨʳ ʠʟ ʨʝʢʣʘʤʥʦʡ 

ʘʢʮʠʠ ʙʫʜʝʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴʩʷ ʩʢʠʜʢʘ, ʥʦ ʥʝ ʥʠʞʝ ʤʠʥʠʤʘʣʴʥʦʡ ʮʝʥʳ, 

ʧʝʨʝʜʘʥʥʦʡ ʚ ʯʝʢʝ.   

Å ʈʘʩʯʝʪ ʩʢʠʜʢʠ ʚ ʨʝʞʠʤʝ ʦʬʣʘʡʥ ï ʧʨʠ ʦʪʩʫʪʩʪʚʠʠ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ 

ʬʣʘʞʢʘ çɼʘè ʤʘʛʘʟʠʥ ʥʝ ʫʯʘʩʪʚʫʝʪ ʚ ʧʨʦʛʨʘʤʤʝ ʣʦʷʣʴʥʦʩʪʠ ʜʦ ʤʦʤʝʥʪʘ 

ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʦʬʣʘʡʥ ʙʘʟʳ ʠ ʦʪʧʨʘʚʢʠ ʯʝʢʦʚ, ʥʘʢʦʧʣʝʥʥʳʭ ʟʘ ʚʨʝʤʷ 

ʦʪʩʫʪʩʪʚʠʷ ʩʚʷʟʠ. ɺ ʤʘʛʘʟʠʥʝ, ʧʨʠ ʚʢʣʶʯʝʥʥʦʤ ʧʘʨʘʤʝʪʨʝ çʈʘʩʯʝʪ ʩʢʠʜʢʠ ʚ 
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ʨʝʞʠʤʝ ʦʬʬʣʘʡʥè, ʧʨʠ ʩʢʘʥʠʨʦʚʘʥʠʠ ʦʜʥʦʨʘʟʦʚʦʛʦ ʢʦʜʘ ʚ ʤʦʙʠʣʴʥʦʤ 

ʧʨʠʣʦʞʝʥʠʠ ʨʘʩʯʸʪ ʧʨʠʤʝʥʷʝʤʳʭ ʩʢʠʜʦʢ ʚʳʧʦʣʥʷʝʪʩʷ ʚ ʤʦʜʫʣʝ 

RS.Loyalty.Center.    

Å ʀʩʧʦʣʴʟʦʚʘʪʴ ʩʦʧʦʩʪʘʚʣʝʥʠʝ ʪʦʚʘʨʦʚ ï ʧʨʠ ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʬʣʘʞʢʝ 

çɼʘè ʜʣʷ ʩʦʧʦʩʪʘʚʣʝʥʠʷ ʪʦʚʘʨʦʚ ʠ ʠʭ ʟʘʛʨʫʟʢʠ ʚ ʩʠʩʪʝʤʫ RS.Loyalty&CRM 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʙʘʟʘ ʜʘʥʥʳʭ ʤʦʜʫʣʷ SIS. ɽʩʣʠ çʅʝʪè, ʪʦ ʚʳʛʨʫʟʢʘ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 

ʯʝʨʝʟ ʠʥʪʝʛʨʘʮʠʶ ʩ ʫʯʝʪʥʦʡ ʩʠʩʪʝʤʦʡ ʥʘ ʙʘʟʝ 1ʉ:ʇʨʝʜʧʨʠʷʪʠʝ.   

Å ʂʦʣʠʯʝʩʪʚʦ ʦʬʣʘʡʥ ʯʝʢʦʚ ʜʣʷ ʦʪʧʨʘʚʢʠ ï ʢʦʣʠʯʝʩʪʚʦ ʯʝʢʦʚ ʠʟ ʦʙʱʝʛʦ 

ʯʠʩʣʘ ʘʢʢʫʤʫʣʠʨʦʚʘʥʥʳʭ ʟʘ ʚʨʝʤʷ ʧʦʩʣʝ ʧʦʩʣʝʜʥʝʛʦ ʩʝʘʥʩʘ ʩʚʷʟʠ, ʢʦʪʦʨʳʝ 

ʬʦʨʤʠʨʫʶʪ 1 ʧʘʢʝʪ ʜʣʷ ʧʝʨʝʜʘʯʠ ʚ ʮʝʥʪʨ. ʇʘʢʝʪʦʚ ʤʦʞʝʪ ʙʳʪʴ ʩʢʦʣʴʢʦ ʫʛʦʜʥʦ. 

ʉ ʧʦʤʦʱʴʶ ʜʘʥʥʦʛʦ ʧʘʨʘʤʝʪʨʘ ʘʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʨʘʙʦʪʫ 

ʢʦʤʧʴʶʪʝʨʥʦʡ ʩʝʪʠ.   

 ɺʳʩʪʘʚʣʝʥʥʳʝ ʧʘʨʘʤʝʪʨʳ ʥʘ ʚʢʣʘʜʢʝ çʅʘʩʪʨʦʡʢʠè ʚ ʤʘʛʘʟʠʥʝ, ʙʫʜʫʪ  

ʧʝʨʝʜʘʚʘʪʴʩʷ ʚ ʤʦʜʫʣʴ ʤʘʛʘʟʠʥʘ ʠ ʟʘʧʠʩʳʚʘʪʴʩʷ ʚ ʝʛʦ ʢʦʥʬʠʛʫʨʘʮʠʦʥʥʳʡ 

ʬʘʡʣ ʩ ʧʝʨʠʦʜʠʯʥʦʩʪʴʶ, ʢʦʪʦʨʘʷ ʫʢʘʟʘʥʘ ʚ ʧʦʣʝ çʊʘʡʤʘʫʪ ʩʠʥʭʨʦʥʠʟʘʮʠʠ 

(ʩʝʢʫʥʜ)è.    

ʇʨʠ ʧʝʨʚʠʯʥʦʡ ʥʘʩʪʨʦʡʢʝ ʤʘʛʘʟʠʥʘ ʢʦʥʢʨʝʪʥʳʝ ʥʘʩʪʨʦʡʢʠ ʜʣʷ ʥʝʛʦ ʚ 

ʮʝʥʪʨʝ ʦʪʩʫʪʩʪʚʫʶʪ. ʇʦʩʣʝ ʧʝʨʚʦʛʦ ʩʝʘʥʩʘ ʩʚʷʟʠ ʧʘʨʘʤʝʪʨʳ, 

ʧʝʨʝʜʘʥʥʳʝ ʚ ʮʝʥʪʨ, ʩʦʭʨʘʥʷʶʪʩʷ. ʉ ʵʪʦʛʦ ʤʦʤʝʥʪʘ, ʢʦʛʜʘ ʚʩʝ 

ʥʘʩʪʨʦʝʥʦ ʠ ʨʘʙʦʪʘʝʪ, ʦʩʥʦʚʥʳʤʠ ʷʚʣʷʶʪʩʷ ʥʘʩʪʨʦʡʢʠ ʠʟ ʮʝʥʪʨʘ. 

ɼʘʞʝ ʝʩʣʠ ʢʪʦ-ʪʦ ʠʟʤʝʥʠʪ ʥʘʩʪʨʦʡʢʠ ʤʘʛʘʟʠʥʘ, ʪʦ ʧʦʩʣʝ ʦʯʝʨʝʜʥʦʛʦ 

ʩʝʘʥʩʘ ʩʚʷʟʠ ʮʝʥʪʨ ʚʦʩʩʪʘʥʦʚʠʪ ʥʘʩʪʨʦʡʢʠ ʧʦ ʫʤʦʣʯʘʥʠʶ.   

   

Å ɺʥʝʰʥʠʡ UID - ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʚʨʫʯʥʫʶ ʜʣʷ ʵʣʝʤʝʥʪʦʚ ʩʧʨʘʚʦʯʥʠʢʘ, 

ʩʦʟʜʘʥʥʳʭ ʚ ʩʠʩʪʝʤʝ RS.Loyalty&CRM ʠ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʠʜʝʥʪʠʬʠʢʘʮʠʠ 

ʤʘʛʘʟʠʥʘ ʧʨʠ ʦʙʤʝʥʝ ʜʘʥʥʳʤʠ ʩ ʫʯʝʪʥʦʡ ʩʠʩʪʝʤʦʡ ʥʘ ʙʘʟʝ 1ʉ:ʇʨʝʜʧʨʠʷʪʠʝ. ɼʣʷ 

ʵʣʝʤʝʥʪʦʚ ʩʧʨʘʚʦʯʥʠʢʘ çʄʘʛʘʟʠʥʳè, ʟʘʛʨʫʞʝʥʥʳʭ ʠʟ ʚʥʝʰʥʝʡ ʫʯʝʪʥʦʡ 

ʩʠʩʪʝʤʳ, ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʧʦʣʷ çɺʥʝʰʥʠʡ UIDè ʥʝʜʦʩʪʫʧʥʦ.   

ʇʦʩʣʝ ʜʦʙʘʚʣʝʥʠʷ ʥʦʚʦʛʦ ʤʘʛʘʟʠʥʘ ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʪʝʢʫʱʝʛʦ ʥʝʦʙʭʦʜʠʤʦ 

ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ. ʅʘʞʘʪʠʝ ʢʥʦʧʢʠ çɿʘʢʨʳʪʴè 

ʧʨʠʚʝʜʝʪ ʢ ʚʳʭʦʜʫ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ ʙʝʟ ʩʦʭʨʘʥʝʥʠʷ ʚʥʝʩʝʥʥʳʭ ʠʟʤʝʥʝʥʠʡ.   

   

ɺ ʩʧʨʘʚʦʯʥʠʢʝ çʄʘʛʘʟʠʥʳè ʚʦʟʤʦʞʝʥ ʧʦʠʩʢ ʧʦ ʥʘʠʤʝʥʦʚʘʥʠʶ ʤʘʛʘʟʠʥʘ. ɼʣʷ 

ʧʦʠʩʢʘ ʧʦ ʥʘʠʤʝʥʦʚʘʥʠʶ ʥʝʦʙʭʦʜʠʤʦ ʚ ʧʦʣʝ ʧʦʠʩʢʘ ʫʢʘʟʘʪʴ ʥʘʟʚʘʥʠʝ ʤʘʛʘʟʠʥʘ ʠʣʠ 

ʯʘʩʪʴ ʝʛʦ ʥʘʟʚʘʥʠʷ ʠ ʥʘʞʘʪʴ ʢʣʘʚʠʰʫ Enter.    
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ɺ ʨʝʟʫʣʴʪʘʪʝ ʧʦʠʩʢʘ ʙʫʜʫʪ ʦʪʦʙʨʘʞʝʥʳ ʤʘʛʘʟʠʥʳ, ʩʦʜʝʨʞʘʱʠʝ ʚ ʩʚʦʝʤ ʥʘʟʚʘʥʠʠ 

ʩʪʨʦʢʫ ʧʦʠʩʢʘ.   

   

   
   

ʏʪʦʙʳ ʦʯʠʩʪʠʪʴ ʩʪʨʦʢʫ ʧʦʠʩʢʘ ʠ ʚʳʚʝʩʪʠ ʧʦʣʥʳʡ ʩʧʠʩʦʢ ʵʣʝʤʝʥʪʦʚ ʩʧʨʘʚʦʯʥʠʢʘ 

ʥʝʦʙʭʦʜʠʤʦ ʚ ʩʪʨʦʢʝ ʧʦʠʩʢʘ ʥʘʞʘʪʴ ʢʥʦʧʢʫ    

 ˞̏̈̅́̎̉̆ ̒̃̏̊̒̓̃ ̍́̄́̈̉̎̏̃   

ɼʣʷ ʩʦʟʜʘʥʠʷ ʩʚʦʡʩʪʚ ʤʘʛʘʟʠʥʦʚ ʚʳʙʝʨʠʪʝ ʅʘʩʪʨʦʡʢʠ Ÿ ʉʚʦʡʩʪʚʘ Ÿ ʄʘʛʘʟʠʥ ʠ 

ʥʘʞʤʠʪʝ çɼʦʙʘʚʠʪʴè.    

   
ʈʠʩʫʥʦʢ 32 ï ʉʚʦʡʩʪʚʘ ʤʘʛʘʟʠʥʦʚ   

Å ʀʩʪʦʯʥʠʢ ʜʘʥʥʳʭ ï ʚʦʟʤʦʞʥʳʝ ʚʘʨʠʘʥʪʳ: o çRS.Loyaltyè ï ʩʚʦʡʩʪʚʦ 

ʩʦʟʜʘʥʦ ʚ ʩʠʩʪʝʤʝ RS.Loyalty&CRM;  o çɺʥʝʰʥʠʡè ï ʩʚʦʡʩʪʚʦ ʟʘʛʨʫʞʝʥʦ ʠʟ 

ʫʯʝʪʥʦʡ ʩʠʩʪʝʤʳ 1ʉ. ʇʦʜʨʦʙʥʝʝ ʦ ʟʘʛʨʫʟʢʝ ʚʥʝʰʥʠʭ ʩʚʦʡʩʪʚ ʩʤʦʪʨʠʪʝ ʚ 
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ʨʫʢʦʚʦʜʩʪʚʝ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ.  ɼʘʪʘ ʟʘʛʨʫʟʢʠ ï ʜʘʪʘ ʟʘʛʨʫʟʢʠ ʚʥʝʰʥʠʭ 

ʩʚʦʡʩʪʚ.   

   

ɺʩʧʣʳʚʘʶʱʝʝ ʦʢʥʦ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʩʚʦʡʩʪʚʘ ʤʘʛʘʟʠʥʘ ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ 

ʩʫʱʝʩʪʚʫʶʱʝʛʦ ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ:   

   

   
ʈʠʩʫʥʦʢ 33 ï ʉʦʟʜʘʥʠʝ ʩʚʦʡʩʪʚʘ. ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʥʘʩʪʨʦʡʢʠ ʧʦʷʚʣʷʶʪʩʷ ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʚʳʙʨʘʥʥʦʛʦ ʪʠʧʘ ʩʚʦʡʩʪʚʘ   

ʇʦʜʜʝʨʞʠʚʘʶʪʩʷ ʩʣʝʜʫʶʱʠʝ ʪʠʧʳ ʩʚʦʡʩʪʚ:   

Å ʏʠʩʣʦ;   

Å ʉʪʨʦʢʘ;   

Å ɼʘʪʘ;   

Å ʇʝʨʝʯʠʩʣʝʥʠʝ;   

Å ɹʫʣʝʚʦ;   

Å ʇʝʨʝʯʠʩʣʝʥʠʝ (ʤʥʦʞʝʩʪʚʝʥʥʳʡ ʚʳʙʦʨ).   
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ʈʠʩʫʥʦʢ 34 ï ʆʢʥʦ ʩʦʟʜʘʥʠʷ ʩʚʦʡʩʪʚʘ ʩ ʦʪʢʨʳʪʳʤ ʩʧʠʩʢʦʤ ʧʦʣʷ çʊʠʧè   

   

ʂʨʦʤʝ ʪʦʛʦ, ʧʦʜʜʝʨʞʠʚʘʶʪʩʷ ʩʣʝʜʫʶʱʠʝ ʧʨʝʜʦʧʨʝʜʝʣʝʥʥʳʝ ʪʠʧʳ ʩʚʦʡʩʪʚ:  ʈʝʛʠʦʥ;   

   

ʈʠʩʫʥʦʢ 35 ï ʆʢʥʦ ʩʦʟʜʘʥʠʷ ʩʚʦʡʩʪʚʘ ʩ ʦʪʢʨʳʪʳʤ ʩʧʠʩʢʦʤ ʧʦʣʷ   

çʇʨʝʜʦʧʨʝʜʝʣʝʥʥʳʡ ʪʠʧè   

Å   

Å   ɻʦʨʦʜ;    ʊʝʣʝʬʦʥ;    E - mail.    
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ʌʣʘʞʦʢ çʋʥʠʢʘʣʴʥʳʡè / çʋʥʠʢʘʣʴʥʦʩʪʴè ï ʟʥʘʯʝʥʠʝ ʩʚʦʡʩʪʚʘ ʜʦʣʞʥʦ ʙʳʪʴ 

ʫʥʠʢʘʣʴʥʦ ʚ ʧʨʝʜʝʣʘʭ ʩʚʦʡʩʪʚʘ. ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ ʩʦʭʨʘʥʝʥʠʷ 

ʤʘʛʘʟʠʥʦʚ ʩ ʦʜʠʥʘʢʦʚʳʤʠ ʩʚʦʡʩʪʚʘʤʠ ʪʘʤ, ʛʜʝ ʦʥʠ ʜʦʣʞʥʳ ʙʳʪʴ ʚʩʝʛʜʘ ʨʘʟʣʠʯʥʳ. 

ʇʨʠ ʚʚʦʜʝ ʠʣʠ ʧʨʠ ʩʦʭʨʘʥʝʥʠʠ ʟʘʧʠʩʠ ʥʝ ʫʥʠʢʘʣʴʥʦʛʦ ʟʥʘʯʝʥʠʷ, ʙʫʜʝʪ ʚʳʚʝʜʝʥʦ 

ʧʨʝʜʫʧʨʝʞʜʝʥʠʝ (ʈʠʩʫʥʦʢ 36).   

   
ʈʠʩʫʥʦʢ 36 ï ʉʦʦʙʱʝʥʠʝ ʧʨʠ ʧʦʧʳʪʢʝ ʩʦʭʨʘʥʝʥʠʷ ʩʚʦʡʩʪʚʘ ʩ ʥʝ ʫʥʠʢʘʣʴʥʳʤ 

ʟʥʘʯʝʥʠʝʤ   

ʆʧʮʠʷ ʩʚʦʡʩʪʚʘ çʊʠʧ ʦʪʦʙʨʘʞʝʥʠʷ ʚ ʃʂ/ʄʇè ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʟʘʜʘʥʠʷ 

ʩʧʦʩʦʙʘ ʝʛʦ ʦʪʦʙʨʘʞʝʥʠʷ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʠʣʠ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ:  ʅʝ 

ʦʪʦʙʨʘʞʘʝʪʩʷ;   

 ɼʣʷ ʦʪʦʙʨʘʞʝʥʠʷ.   

   

ʇʦʩʣʝ ʜʦʙʘʚʣʝʥʠʷ ʥʦʚʦʛʦ ʩʚʦʡʩʪʚʘ ʤʘʛʘʟʠʥʘ ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʪʝʢʫʱʝʛʦ 

ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ. ʅʘʞʘʪʠʝ ʢʥʦʧʢʠ 

çɿʘʢʨʳʪʴè ʧʨʠʚʝʜʝʪ ʢ ʚʳʭʦʜʫ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ ʙʝʟ ʩʦʭʨʘʥʝʥʠʷ ʚʥʝʩʝʥʥʳʭ 

ʠʟʤʝʥʝʥʠʡ.   

ʇʨʠʤʝʨ ʩʦʟʜʘʥʥʦʛʦ ʩʚʦʡʩʪʚʘ çʊʠʧ ʤʘʛʘʟʠʥʘè:   

   
ʈʠʩʫʥʦʢ 37 ï ʇʨʠʤʝʨ ʩʚʦʡʩʪʚʘ ʪʠʧʘ çʇʝʨʝʯʠʩʣʝʥʠʝè   
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ʊʘʢ ʢʘʢ ʫʩʪʘʥʦʚʣʝʥ ʬʣʘʞʦʢ çʌʠʣʴʪʨè, ʩʚʦʡʩʪʚʦ ʦʪʨʘʟʠʪʩʷ ʚ ʥʘʩʪʨʦʡʢʘʭ ʤʘʛʘʟʠʥʘ.   

   
ʈʠʩʫʥʦʢ 38 ï ʆʪʦʙʨʘʞʝʥʠʝ ʩʚʦʡʩʪʚʘ çʇʝʨʝʯʠʩʣʝʥʠʝè ʚ ʥʘʩʪʨʦʡʢʘʭ ʤʘʛʘʟʠʥʘ   

ʇʨʠʤʝʨ ʦʪʦʙʨʘʞʝʥʠʷ ʚʩʝʭ ʪʠʧʦʚ ʩʚʦʡʩʪʚ ʚ ʥʘʩʪʨʦʡʢʘʭ ʤʘʛʘʟʠʥʘ (ʥʘ ʨʠʩʫʥʢʝ ʠʭ 

ʥʘʠʤʝʥʦʚʘʥʠʷ ʩʦʚʧʘʜʘʶʪ ʩ ʪʠʧʦʤ):   

   

   
ʈʠʩʫʥʦʢ 39 ï ʇʨʠʤʝʨ ʦʪʦʙʨʘʞʝʥʠʷ ʚʩʝʭ ʩʚʦʡʩʪʚ ʚ ʥʘʩʪʨʦʡʢʘʭ ʤʘʛʘʟʠʥʘ (ʥʘ 

ʨʠʩʫʥʢʝ ʠʭ ʥʘʠʤʝʥʦʚʘʢʥʠʷ ʩʦʚʧʘʜʘʶʪ ʩ ʪʠʧʦʤ)   

ʇʨʠ ʜʦʙʘʚʣʝʥʠʠ ʩʚʦʡʩʪʚʘ ʪʠʧʘ çʉʪʨʦʢʘè ʠʤʝʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʨʝʛʫʣʷʨʥʳʭ ʚʳʨʘʞʝʥʠʡ ʜʣʷ ʧʨʦʚʝʨʢʠ ʢʦʨʨʝʢʪʥʦʩʪʠ ʚʚʦʜʘ ʜʘʥʥʳʭ. ʄʦʞʥʦ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʛʦʪʦʚʳʝ ʰʘʙʣʦʥʳ:   

Å ʏʠʩʣʦ   

Å ʎʝʣʦʝ ʯʠʩʣʦ   

Å E-mail   

Å URL   

Å ʅʦʤʝʨ ʪʝʣʝʬʦʥʘ   
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ʈʠʩʫʥʦʢ 40 ï ʈʝʛʫʣʷʨʥʦʝ ʚʳʨʘʞʝʥʠʝ ʚ ʩʚʦʡʩʪʚʘʭ ʪʠʧʘ çʉʪʨʦʢʘè   

   

ʇʨʠ ʜʦʙʘʚʣʝʥʠʠ ʩʚʦʡʩʪʚʘ ʪʠʧʘ çʇʝʨʝʯʠʩʣʝʥʠʝ (ʤʥʦʞʝʩʪʚʝʥʥʳʡ ʚʳʙʦʨ)è 

ʪʨʝʙʫʝʪʩʷ ʚʚʝʩʪʠ ʚʩʝ ʚʦʟʤʦʞʥʳʝ ʚʘʨʠʘʥʪʳ ʟʥʘʯʝʥʠʡ, ʟʘʚʝʨʰʘʷ ʢʘʞʜʦʝ ʥʘʞʘʪʠʝʤ 

ʟʥʘʯʢʘ ç+è   

   
ʈʠʩʫʥʦʢ 41 ï ɿʥʘʯʝʥʠʷ ʚ ʩʚʦʡʩʪʚʘʭ ʪʠʧʘ çʇʝʨʝʯʠʩʣʝʥʠʝ (ʤʥʦʞʝʩʪʚʝʥʥʳʡ ʚʳʙʦʨ)è   

 ˝̜̆̄̉̏̎   

ʉʧʨʘʚʦʯʥʠʢ çʈʝʛʠʦʥʳè ʩʦʜʝʨʞʠʪ ʠʥʬʦʨʤʘʮʠʶ ʦ ʨʝʛʠʦʥʘʭ, ʚ ʢʦʪʦʨʳʭ 

ʥʘʭʦʜʷʪʩʷ ʤʘʛʘʟʠʥʳ ʩʠʩʪʝʤʳ RS.Loyalty&CRM. ɼʦʩʪʫʧ ʢ ʩʧʨʘʚʦʯʥʠʢʫ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʯʝʨʝʟ ʤʝʥʶ ʅʘʩʪʨʦʡʢʠ- ʈʝʛʠʦʥʳ   

   

   
ʕʣʝʤʝʥʪʳ ʜʘʥʥʦʛʦ ʩʧʨʘʚʦʯʥʠʢʘ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ ʩʧʨʘʚʦʯʥʠʢʘʭ çʄʘʛʘʟʠʥʳè,  

çʂʣʠʝʥʪʳè, ʘ ʪʘʢʞʝ ʚʣʠʷʶʪ ʥʘ ʦʪʦʙʨʘʞʝʥʠʝ ʘʢʮʠʡ ʠ ʤʘʛʘʟʠʥʦʚ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ 

ʧʦʢʫʧʘʪʝʣʷ ʠ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ RS.Loyalty&CRM Mobile App.   ˚̜́̒̆̌̆̎̎̆ 

̜̐̔̎̋̓   
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ʉʧʨʘʚʦʯʥʠʢ çʅʘʩʝʣʝʥʥʳʝ ʧʫʥʢʪʳè ʩʦʜʝʨʞʠʪ ʠʥʬʦʨʤʘʮʠʶ ʦ ʥʘʩʝʣʝʥʥʳʭ ʧʫʥʢʪʘʭ 

ʪʦʛʦ ʨʝʛʠʦʥʘ, ʚ ʢʦʪʦʨʳʭ ʥʘʭʦʜʷʪʩʷ ʤʘʛʘʟʠʥʳ ʩʠʩʪʝʤʳ RS.Loyalty&CRM.  

ɼʦʩʪʫʧ ʢ ʩʧʨʘʚʦʯʥʠʢʫ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʯʝʨʝʟ ʤʝʥʶ ʅʘʩʪʨʦʡʢʠ- ʅʘʩʝʣʝʥʥʳʝ ʧʫʥʢʪʳ   

   

   
   

ʕʣʝʤʝʥʪʳ ʜʘʥʥʦʛʦ ʩʧʨʘʚʦʯʥʠʢʘ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ ʩʧʨʘʚʦʯʥʠʢʘʭ çʄʘʛʘʟʠʥʳè, 

çʂʣʠʝʥʪʳè.    

ɼʣʷ ʧʨʠʚʷʟʢʠ ʥʘʩʝʣʝʥʥʦʛʦ ʧʫʥʢʪʘ ʢ ʨʝʛʠʦʥʫ ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ ʥʘʠʤʝʥʦʚʘʥʠʝ 

ʥʘʩʝʣʝʥʥʦʛʦ ʧʫʥʢʪʘ ʠ ʟʘʧʦʣʥʠʪʴ ʧʦʣʝ çʈʝʛʠʦʥè.    

   

   
   

   

ɺʳʙʦʨ ʨʝʛʠʦʥʘ ʚ ʩʧʨʘʚʦʯʥʠʢʝ ʥʝ ʷʚʣʷʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤ ʠ ʥʝ ʧʦʚʣʠʷʝʪ ʥʘ 

ʦʪʦʙʨʘʞʝʥʠʝ ʜʘʥʥʳʭ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʠ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ.   

   

5. ˚́̒̓̑̏̊̋́ ̋́̒̒   

 ˞̏̈̅́̎̉̆ ̉ ̎́̒̓̑̏̊̋́ ̋́̒̒   

ʉʧʨʘʚʦʯʥʠʢ çʂʘʩʩʳè ʧʦʟʚʦʣʷʝʪ ʩʦʟʜʘʚʘʪʴ ʟʘʧʠʩʠ ʢʘʩʩ ʚ ʧʨʠʚʷʟʢʝ ʢ ʤʘʛʘʟʠʥʘʤ. 

ʉʦʟʜʘʥʠʝ ʢʘʩʩ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʩʧʨʘʚʦʯʥʠʢʝ ʅʘʩʪʨʦʡʢʠ Ÿ ʂʘʩʩʳ.    

   

ɺʥʠʤʘʥʠʝ! ʅʘʩʪʨʦʡʢʘ ʢʘʩʩ ʜʦʣʞʥʘ ʚʳʧʦʣʥʷʪʴʩʷ ʚ ʩʣʝʜʫʶʱʝʤ ʧʦʨʷʜʢʝ: 

ʧʝʨʚʳʤʠ ʩʦʟʜʘʶʪʩʷ ʠ ʥʘʩʪʨʘʠʚʘʶʪʩʷ ʵʣʝʤʝʥʪʳ ʩʧʨʘʚʦʯʥʠʢʘ çʂʘʩʩʳè ʩʠʩʪʝʤʳ 
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RS.Loyalty&CRM,  ʟʘʪʝʤ  ʧʨʦʠʟʚʦʜʠʪʩʷ  ʥʘʩʪʨʦʡʢʘ  ʥʘ  ʩʘʤʠʭ 

 ʢʘʩʩʦʚʳʭ ʢʦʤʧʣʝʢʩʘʭ. ʇʨʠ ʜʨʫʛʦʡ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ ʥʘʩʪʨʦʡʢʠ ʢʘʩʩ 

ʤʦʛʫʪ ʚʦʟʥʠʢʘʪʴ ʦʰʠʙʢʠ ʟʘʛʨʫʟʢʠ ʯʝʢʦʚ ʠʟ ʢʘʩʩʦʚʳʭ ʢʦʤʧʣʝʢʩʦʚ ʚ ʩʠʩʪʝʤʫ 

RS.Loyalty&CRM.   

   

   
ʈʠʩʫʥʦʢ 42 ï ʉʧʨʘʚʦʯʥʠʢ çʂʘʩʩʳè ɼʣʷ ʩʦʟʜʘʥʠʷ ʥʦʚʦʡ  

ʢʘʩʩʳ ʥʘʞʤʠʪʝ çɼʦʙʘʚʠʪʴè ʠ ʟʘʧʦʣʥʠʪʝ ʩʣʝʜʫʶʱʠʝ ʧʦʣʷ:   

   

   

ʈʠʩʫʥʦʢ 43 ï ʆʢʥʦ ʩʦʟʜʘʥʠʷ ʥʦʚʦʡ ʢʘʩʩʳ   

 ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʦʢʥʘ ʩʦʟʜʘʥʠʷ ʢʘʩʩʳ   

ʇʦʣʝ     ʆʧʠʩʘʥʠʝ   

ʅʘʠʤʝʥʦʚʘʥʠʝ   ʇʨʦʠʟʚʦʣʴʥʦʝ ʥʘʠʤʝʥʦʚʘʥʠʝ.   

ʄʘʛʘʟʠʥ   ɺʳʙʦʨ ʤʘʛʘʟʠʥʘ, ʛʜʝ ʫʩʪʘʥʦʚʣʝʥʘ ʢʘʩʩʘ.    

 ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʦʢʥʘ ʩʦʟʜʘʥʠʷ ʢʘʩʩʳ   

ʇʦʣʝ     ʆʧʠʩʘʥʠʝ   
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ʃʦʛʠʥ   ʀʤʷ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʠʩʧʦʣʴʟʫʝʤʦʝ ʜʣʷ ʘʚʪʦʨʠʟʘʮʠʠ ʢʘʩʩʳ. ʆʪ 

ʢʦʨʨʝʢʪʥʦʩʪʠ ʟʘʧʦʣʥʝʥʠʷ ʧʦʣʷ ʟʘʚʠʩʠʪ ʧʦʣʫʯʝʥʠʝ ʯʝʢʦʚ ʩ 

ʜʘʥʥʦʡ ʢʘʩʩʳ!   

ʇʘʨʦʣʴ   ʇʘʨʦʣʴ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʠʩʧʦʣʴʟʫʝʤʳʡ ʜʣʷ ʘʚʪʦʨʠʟʘʮʠʠ ʢʘʩʩʳ. ʆʪ 

ʢʦʨʨʝʢʪʥʦʩʪʠ ʟʘʧʦʣʥʝʥʠʷ ʧʦʣʷ ʟʘʚʠʩʠʪ ʧʦʣʫʯʝʥʠʝ ʯʝʢʦʚ ʩ 

ʜʘʥʥʦʡ ʢʘʩʩʳ!   

ʇʦʚʪʦʨ ʧʘʨʦʣʷ   ʇʦʚʪʦʨ ʧʘʨʦʣʷ ʜʣʷ ʧʨʦʚʝʨʢʠ ʢʦʨʨʝʢʪʥʦʩʪʠ ʚʚʦʜʘ.   

ɿʘʙʣʦʢʠʨʦʚʘʥ   ʇʘʨʘʤʝʪʨ ʩʦʩʪʦʷʥʠʷ ʢʘʩʩʳ. ɺ ʩʠʪʫʘʮʠʠ, ʢʦʛʜʘ ʥʝʩʢʦʣʴʢʦ ʢʘʩʩ 

ʧʦʣʫʯʠʣʠ ʦʜʠʥʘʢʦʚʦʝ ʥʘʠʤʝʥʦʚʘʥʠʝ, ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʧʘʨʘʤʝʪʨ ʚ ʩʦʩʪʦʷʥʠʝ çɿʘʙʣʦʢʠʨʦʚʘʥè ʚʦ 

ʠʟʙʝʞʘʥʠʝ ʦʰʠʙʦʢ.    

   

ɺʥʠʤʘʥʠʝ! ɽʩʣʠ ʚ ʥʘʩʪʨʦʢʘʭ ʢʘʩʩʳ ʙʳʣ ʫʢʘʟʘʥ ʥʝʢʦʨʨʝʢʪʥʳʡ ʣʦʛʠʥ 

ʠ/ʠʣʠ ʧʘʨʦʣʴ - ʯʝʢʠ ʩ ʜʘʥʥʦʛʦ ʢʘʩʩʦʚʦʛʦ ʢʦʤʧʣʝʢʩʘ ʙʫʜʫʪ ʥʘʢʘʧʣʠʚʘʪʴʩʷ ʚ 

ʜʠʨʝʢʪʦʨʠʠ ʭʨʘʥʝʥʠʷ Off-line ʯʝʢʦʚ ʚ ʤʦʜʫʣʝ RS.Loyalty Store ʜʦ ʚʚʦʜʘ 

ʢʦʨʨʝʢʪʥʳʭ ʣʦʛʠʥʘ/ʧʘʨʦʣʷ. ʇʦʩʣʝ ʚʚʦʜʘ ʢʦʨʨʝʢʪʥʳʭ ʜʘʥʥʳʭ ʟʘʛʨʫʟʢʘ 

ʥʘʢʦʧʣʝʥʥʳʭ ʯʝʢʦʚ ʧʨʦʠʟʦʡʜʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ.   

ɽʩʣʠ ʜʣʷ ʢʘʩʩʳ ʥʝ ʙʳʣ ʟʘʚʝʜʝʥ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʵʣʝʤʝʥʪ ʩʧʨʘʚʦʯʥʠʢʘ - 

ʯʝʢʠ ʩ ʜʘʥʥʦʛʦ ʢʘʩʩʦʚʦʛʦ ʢʦʤʧʣʝʢʩʘ ʙʫʜʫʪ ʥʘʢʘʧʣʠʚʘʪʴʩʷ ʚ ʜʠʨʝʢʪʦʨʠʠ 

ʭʨʘʥʝʥʠʷ Off-line ʯʝʢʦʚ ʚ ʤʦʜʫʣʝ RS.Loyalty Store ʜʦ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʵʣʝʤʝʥʪʘ 

ʩʧʨʘʚʦʯʥʠʢʘ  ʜʣʷ  ʜʘʥʥʦʡ  ʢʘʩʩʳ.  ʇʦʩʣʝ  ʢʦʨʨʝʢʪʥʦʛʦ  ʚʚʦʜʘ  ʵʣʝʤʝʥʪʘ 

ʩʧʨʘʚʦʯʥʠʢʘ ʟʘʛʨʫʟʢʘ ʥʘʢʦʧʣʝʥʥʳʭ ʯʝʢʦʚ ʧʨʦʠʟʦʡʜʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ.   

   

ɼʣʷ ʧʨʦʚʝʨʢʠ ʢʦʨʨʝʢʪʥʦʩʪʠ ʩʚʷʟʠ ʢʘʩʩʦʚʦʛʦ ʢʦʤʧʣʝʢʩʘ ʠ ʤʦʜʫʣʷ RS. Loyalty 

Store ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʧʨʦʠʟʚʝʩʪʠ ʟʘʧʨʦʩ ʙʘʣʘʥʘʩʘ ʪʝʩʪʦʚʦʡ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ ʥʘ 

ʢʘʞʜʦʡ ʠʟ ʢʘʩʩ. ʋʩʧʝʰʥʦʝ ʚʳʧʦʣʥʝʥʠʝ ʟʘʧʨʦʩʘ ʦʟʥʘʯʘʝʪ ʢʦʨʨʝʢʪʥʦʩʪʴ ʚʳʧʦʣʥʝʥʥʳʭ 

ʥʘʩʪʨʦʝʢ.   

   

ɺ ʩʧʨʘʚʦʯʥʠʢʝ çʂʘʩʩʳè ʩʫʱʝʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʠʩʢʘ ʧʦ ʥʘʠʤʝʥʦʚʘʥʠʶ 

ʢʘʩʩʳ. ɼʣʷ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʚ ʧʦʣʝ ʧʦʠʩʢʘ ʫʢʘʟʘʪʴ ʥʘʟʚʘʥʠʝ ʢʘʩʩʳ ʠʣʠ ʯʘʩʪʴ 

ʥʘʟʚʘʥʠʷ ʠ ʥʘʞʘʪʴ ʢʣʘʚʠʰʫ Enter.    

   

   
   

ɺ ʨʝʟʫʣʴʪʘʪʝ ʧʦʠʩʢʘ ʙʫʜʫʪ ʦʪʦʙʨʘʞʝʥʳ ʢʘʩʩʳ, ʩʦʜʝʨʞʘʱʠʝ ʚ ʩʚʦʝʤ ʥʘʟʚʘʥʠʠ ʩʪʨʦʢʫ 

ʧʦʠʩʢʘ.   
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ʏʪʦʙʳ ʦʯʠʩʪʠʪʴ ʩʪʨʦʢʫ ʧʦʠʩʢʘ ʠ ʚʳʚʝʩʪʠ ʧʦʣʥʳʡ ʩʧʠʩʦʢ ʵʣʝʤʝʥʪʦʚ ʩʧʨʘʚʦʯʥʠʢʘ 

ʥʝʦʙʭʦʜʠʤʦ ʚ ʩʪʨʦʢʝ ʧʦʠʩʢʘ ʥʘʞʘʪʴ ʢʥʦʧʢʫ    

   

   
   

ʏʪʦʙʳ ʦʯʠʩʪʠʪʴ ʩʪʨʦʢʫ ʧʦʠʩʢʘ ʠ ʚʳʚʝʩʪʠ ʧʦʣʥʳʡ ʩʧʠʩʦʢ ʵʣʝʤʝʥʪʦʚ ʩʧʨʘʚʦʯʥʠʢʘ 

ʥʝʦʙʭʦʜʠʤʦ ʚ ʩʪʨʦʢʝ ʧʦʠʩʢʘ ʥʘʞʘʪʴ ʢʥʦʧʢʫ    

 ˜̑̏̒̍̏̓̑ ̉̒̓̏̑̉̉ ̉̈̍̆̎̆̎̉̊   

ʉʫʱʝʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʦʩʤʦʪʨʝʪʴ ʠʩʪʦʨʠʶ ʠʟʤʝʥʝʥʠʷ ʠʤʝʥʠ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʢʘʩʩʳ.   ɼʣʷ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʚ ʨʝʞʠʤʝ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʢʘʩʩʳ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʀʩʪʦʨʠʷè.   

   

   
ʈʠʩʫʥʦʢ 44 ï ʆʢʥʦ ʧʨʦʩʤʦʪʨʘ ʠʟʤʝʥʝʥʠʡ  ʚ ʢʘʩʩʝ   

6. ˚́̒̓̑̏̊̋́ ̝̐̏̌̈̏̃́̓̆̌̆̊   

 ˛̂̉̆̚ ̠̒̃̆̅̆̎̉   

ʇʦʣʴʟʦʚʘʪʝʣʠ ʚ ʩʠʩʪʝʤʝ RS.Loyalty&CRM ʩʦʟʜʘʶʪʩʷ ʜʣʷ ʩʣʝʜʫʶʱʠʭ ʩʣʫʯʘʝʚ:   

Å ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʚʳʛʨʫʟʢʠ ʪʦʚʘʨʦʚ ʠʟ ɹɼ SMS / SIS ʠʣʠ 1ʉ ʯʝʨʝʟ 

ʠʥʪʝʛʨʘʮʠʶ ʚ RS.Loyalty&CRM;   
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Å ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʩʦʝʜʠʥʝʥʠʷ ʤʦʜʫʣʷ ʮʝʥʪʨ ʩ ʢʘʩʩʘʤʠ ʤʘʛʘʟʠʥʘ;  ɼʣʷ ʜʦʩʪʫʧʘ 

ʢ ʧʦʨʪʘʣʫ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ. ɼʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʥʝʦʙʭʦʜʠʤʦ ʩʥʘʯʘʣʘ 

ʩʦʟʜʘʪʴ ʨʦʣʴ, ʘ ʧʦʩʣʝ ʝʝ ʥʘʟʥʘʯʠʪʴ.   

   

ʉʦʟʜʘʚʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʷ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʧʦʩʣʝ ʩʦʟʜʘʥʠʷ ʢʦʤʧʘʥʠʡ ʠ   

 ʤʘʛʘʟʠʥʦʚ.   

 ˞̏̈̅́̎̉̆ ̑̏̌̉ ̝̠̐̏̌̈̏̃́̓̆̌   

ʉʧʨʘʚʦʯʥʠʢ çʈʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡè ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʚʚʦʜʘ ʠ ʭʨʘʥʝʥʠʷ ʩʧʠʩʢʘ ʨʦʣʝʡ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩʠʩʪʝʤʳ.   

   

 ʅʘʟʥʘʯʝʥʠʝ ʦʜʥʦʚʨʝʤʝʥʥʦ ʚʩʝʭ ʨʦʣʝʡ ʧʦʣʴʟʦʚʘʪʝʣʶ, ʢʨʦʤʝ ʨʦʣʠ   

 çɸʜʤʠʥʠʩʪʨʘʪʦʨè, ʚ ʩʫʤʤʝ ʥʝ ʜʘʩʪ ʩʪʦʣʴʢʦ ʞʝ ʧʨʘʚ, ʩʢʦʣʴʢʦ ʝʩʪʴ ʫ ʨʦʣʠ 

ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ.   

   

ɼʣʷ ʩʦʟʜʘʥʠʷ ʥʦʚʦʡ ʨʦʣʠ ʚʳʙʝʨʠʪʝ ʅʘʩʪʨʦʡʢʠ Ÿ ʈʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ ʥʘʞʤʠʪʝ 

çɼʦʙʘʚʠʪʴè.   

   
ʈʠʩʫʥʦʢ 45 ï ʂʥʦʧʢʘ çɼʦʙʘʚʠʪʴè ʠ ʦʙʱʠʡ ʚʠʜ ʩʧʨʘʚʦʯʥʠʢʘ   

ɺʩʧʣʳʚʘʶʱʝʝ ʦʢʥʦ ʩʦʟʜʘʥʠʷ ʥʦʚʦʡ ʨʦʣʠ ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʩʫʱʝʩʪʚʫʶʱʝʡ 

ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ:    
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ʈʠʩʫʥʦʢ 46 ï ɺʳʙʦʨ ʨʦʣʠ ʠʟ ʩʧʠʩʢʘ ɺ  

ʜʘʥʥʦʤ ʦʢʥʝ ʬʣʘʞʢʘʤʠ ʜʣʷ ʨʦʣʠ ʫʢʘʟʳʚʘʶʪʩʷ ʧʨʘʚʘ ʥʘ:   

   

    ʇʨʦʩʤʦʪʨ   ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ    ʋʜʘʣʝʥʠʝ   

   

   

   

   

ʈʦʣʴ ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʣʷ ʧʦʨʪʘʣʘ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ï ʵʪʦ ʚʦʟʤʦʞʥʦʩʪʴ ʚʠʜʝʪʴ 

ʚʳʙʨʘʥʥʳʝ ʩʧʨʘʚʦʯʥʠʢʠ, ʚʢʣʘʜʢʠ ʠ ʟʘʧʠʩʠ ʠʟ ʥʠʭ. ʊʦ ʝʩʪʴ, ʝʩʣʠ ʫʩʪʘʥʦʚʣʝʥʘ ʨʦʣʴ  
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çʅʘʟʥʘʯʝʥʠʝ ʧʨʦʛʨʘʤʤè, ʪʦ ʥʘ ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʥʝ ʙʫʜʝʪ ʜʨʫʛʠʭ 

ʟʘʧʠʩʝʡ ʠ ʚʢʣʘʜʦʢ ʠ, ʜʣʷ ʪʦʛʦ ʯʪʦʙʳ ʦʪʦʙʨʘʞʘʣʩʷ ʩʧʠʩʦʢ ʩ ʇʇ, ʜʦʣʞʥʘ ʙʳʪʴ ʨʦʣʴ 

çʇʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʷè, ʜʣʷ ʚʦʟʤʦʞʥʦʩʪʠ ʛʜʝ-ʣʠʙʦ ʫʢʘʟʘʪʴ ʤʘʛʘʟʠʥ ʥʫʞʥʦ 

ʜʦʙʘʚʠʪʴ ʨʦʣʴ çʄʘʛʘʟʠʥʳè ʠ ʪʘʢ ʜʘʣʝʝ.   

   

   
ʈʠʩʫʥʦʢ 47 ï ɼʦʩʪʫʧʥʘ ʪʦʣʴʢʦ ʦʜʥʘ ʚʢʣʘʜʢʘ   

   
ʈʠʩʫʥʦʢ 48 ï ʉʦʟʜʘʥʥʳʝ ʇʇ ʥʝ ʜʦʩʪʫʧʥʳ ʜʣʷ ʚʳʙʦʨʘ, ʧʦʩʢʦʣʴʢʫ ʫ ʧʦʣʴʟʦʚʘʪʝʣʷ ʥʝʪ 

ʨʦʣʠ çʇʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʷè   

ʈʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷ   

ʈʦʣʴ    ʆʧʠʩʘʥʠʝ   

ɸʜʤʠʥʠʩʪʨʘʪʦʨ   ʇʦʣʥʳʝ ʧʨʘʚʘ ʥʘ ʫʧʨʘʚʣʝʥʠʝ ʩʠʩʪʝʤʦʡ.   

ʅʘʩʪʨʦʡʢʠ   ʋʢʘʟʳʚʘʝʪʩʷ ʜʣʷ:   

Å ʆʪʦʙʨʘʞʝʥʠʷ ʚʢʣʘʜʢʠ çʅʘʩʪʨʦʡʢʠè ʥʘ 

ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ (ʛʨʫʧʧʳ 

ʥʘʩʪʨʦʝʢ ʧʦʢʘʟʘʥʳ ʥʝ ʙʫʜʫʪ, ʧʨʘʚʘ ʥʘ ʥʠʭ 

ʥʘʟʥʘʯʘʶʪʩʷ ʦʪʜʝʣʴʥʦ);   

Å ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʦʙʲʝʢʪʘʤ, ʢʦʪʦʨʳʝ ʝʩʪʴ ʥʘ ʵʪʦʡ 

ʚʢʣʘʜʢʝ. ʅʘʧʨʠʤʝʨ, ʙʝʟ ʵʪʦʡ ʨʦʣʠ ʥʠʛʜʝ ʚ 

ʩʠʩʪʝʤʝ ʥʝ ʚʳʙʨʘʪʴ ʤʘʛʘʟʠʥ, ʢʦʤʧʘʥʠʶ ʠ ʪʘʢ 

ʜʘʣʝʝ.   

ɻʨʫʧʧʳ ʢʦʤʧʘʥʠʡ   
ɼʦʩʪʫʧ ʢ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʚʢʣʘʜʢʝ ʩ 

ʥʘʩʪʨʦʡʢʘʤʠ ʠ ʜʦʩʪʫʧ ʢ ʜʘʥʥʦʡ ʥʘʩʪʨʦʡʢʝ ʥʘ  
 

ʂʦʤʧʘʥʠʠ   
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ʉʦʛʣʘʰʝʥʠʷ   ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʥʘ ʣʶʙʦʡ ʩʪʨʘʥʠʮʝ. 

ʅʘʧʨʠʤʝʨ, ʝʩʣʠ ʥʝ ʫʢʘʟʘʪʴ ʨʦʣʴ çʂʦʤʧʘʥʠʠè, ʪʦ 

ʥʠʛʜʝ ʚ ʥʘʩʪʨʦʡʢʘʭ ʥʝ ʚʳʙʨʘʪʴ ʢʦʤʧʘʥʠʶ.   ʄʘʛʘʟʠʥʳ   

 

ʉʚʦʡʩʪʚʘ    

ʂʘʪʝʛʦʨʠʠ ʢʣʠʝʥʪʦʚ   

ɻʨʫʧʧʳ ʢʘʨʪ    

ʂʘʪʝʛʦʨʠʠ ʪʦʚʘʨʦʚ   
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ʈʦʣʴ    ʆʧʠʩʘʥʠʝ   

ʃʶʙʠʤʳʝ ʢʘʪʝʛʦʨʠʠ ʪʦʚʘʨʦʚ     

ʇʝʨʠʦʜʳ   

ʇʝʨʠʦʜʠʯʝʩʢʠʝ ʥʘʯʠʩʣʝʥʠʷ   

ʇʝʨʠʦʜʠʯʝʩʢʠʝ ʨʘʙʦʪʳ   

ʇʦʣʴʟʦʚʘʪʝʣʠ   

ʈʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ   

ʅʘʩʪʨʦʡʢʠ ʃʂ   

ʅʘʯʠʩʣʝʥʠʷ ʚ ʃʂ   

ʈʝʛʠʦʥʳ ʠ ʥʘʩ. ʧʫʥʢʪʳ   

ʅʘʟʥʘʯʝʥʠʝ ʧʨʦʛʨʘʤʤ   
ɼʦʩʪʫʧ ʢ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʚʢʣʘʜʢʝ ʩ 

ʥʘʩʪʨʦʡʢʘʤʠ ʠ ʜʦʩʪʫʧ ʢ ʜʘʥʥʦʡ ʥʘʩʪʨʦʡʢʝ ʥʘ  
 

ʇʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʷ   ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʥʘ ʣʶʙʦʡ ʩʪʨʘʥʠʮʝ. 

ʅʘʧʨʠʤʝʨ, ʝʩʣʠ ʥʝ ʫʢʘʟʘʪʴ ʨʦʣʴ çʊʦʚʘʨʳè, ʪʦ 

ʥʠʛʜʝ ʚ ʥʘʩʪʨʦʡʢʘʭ ʥʝ ʚʳʙʨʘʪʴ ʠ ʥʝ ʫʚʠʜʝʪʴ 

ʪʦʚʘʨʳ.   

ʂʣʠʝʥʪʳ    

ʂʘʨʪʳ   

ʂʘʨʪʳ ʢʣʠʝʥʪʘ   

ʈʫʯʥʦʝ ʥʘʯʠʩʣʝʥʠʝ   

ʂʫʧʦʥʳ   

ʈʘʩʩʳʣʢʠ   

ʊʦʚʘʨʳ   

ʌʠʰʢʠ   

ɿʘʜʘʯʠ   

ʂʣʠʝʥʪʳ (ʧʨʠʚʷʟʢʘ ʢʘʨʪ)   ɺʦʟʤʦʞʥʦʩʪʴ ʧʨʠʚʷʟʘʪʴ ʢʘʨʪʫ ʣʦʷʣʴʥʦʩʪʠ ʢ 

ʦʜʥʦʤʫ ʢʣʠʝʥʪʫ    

ʂʣʠʝʥʪʳ (ʦʪʚʷʟʢʘ ʢʘʨʪ)   ɺʦʟʤʦʞʥʦʩʪʴ ʦʪʚʷʟʘʪʴ ʢʘʨʪʫ ʣʦʷʣʴʥʦʩʪʠ ʦʪ 

ʢʣʠʝʥʪʘ   
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ʂʣʠʝʥʪʳ (ʧʨʠʚʷʟʢʘ ʥʝʩʢʦʣʴʢʠʭ 

ʢʘʨʪ).   

 ɺʦʟʤʦʞʥʦʩʪʴ  ʧʨʠʚʷʟʘʪʴ  ʥʝʩʢʦʣʴʢʦ  ʢʘʨʪ 

ʣʦʷʣʴʥʦʩʪʠ ʢ ʦʜʥʦʤʫ ʢʣʠʝʥʪʫ    

ʂʣʠʝʥʪʳ (ʛʨʫʧʧʦʚʳʝ 

ʦʙʨʘʙʦʪʢʠ)   
ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʦʚʳʤ ʦʙʨʘʙʦʪʢʘʤ ʚ ʩʧʨʘʚʦʯʥʠʢʘʭ  

çʂʘʨʪʳè ʠ çʂʣʠʝʥʪʳè.   

   ʂʘʨʪʳ (ʛʨʫʧʧʦʚʳʝ ʦʙʨʘʙʦʪʢʠ)   

ʐʂ ʢʘʨʪ   ɽʩʣʠ ʜʘʥʥʘʷ ʨʦʣʴ ʫʩʪʘʥʦʚʣʝʥʘ, ʧʦʣʴʟʦʚʘʪʝʣʴ 

ʩʠʩʪʝʤʳ ʤʦʞʝʪ:    

  

ʈʦʣʴ    ʆʧʠʩʘʥʠʝ   

  Å ɺ ʩʧʨʘʚʦʯʥʠʢʝ çʂʘʨʪʳè ʧʨʦʩʤʘʪʨʠʚʘʪʴ 

ʰʪʨʠʭʦʚʦʡ  ʢʦʜ ʢʘʨʪʳ.   

Å ɺʳʧʦʣʥʷʪʴ ʧʦʠʩʢ ʢʘʨʪ ʧʦ ʰʪʨʠʭʦʚʦʤʫ 

ʢʦʜʫ.   

Å ɺʳʧʦʣʥʷʪʴ ʧʦʠʩʢ ʢʣʠʝʥʪʦʚ ʧʦ ʰʪʨʠʭʦʚʦʤʫ 

ʢʦʜʫ ʢʘʨʪʳ   

ɽʩʣʠ ʜʘʥʥʘʷ ʨʦʣʴ ʥʝ ʫʩʪʘʥʦʚʣʝʥʘ, ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʩʠʩʪʝʤʳ ʥʝ ʜʦʩʪʫʧʥʳ:    

Å ʆʪʦʙʨʘʞʝʥʠʝ ʰʪʨʠʭ-ʢʦʜʘ ʢʘʨʪʳ ʚ 

ʩʧʨʘʚʦʯʥʠʢʝ çʂʘʨʪʳè.    

Å ʇʦʠʩʢ ʢʘʨʪ ʧʦ ʰʪʨʠʭʦʚʦʤʫ ʢʦʜʫ.  ʇʦʠʩʢ 

ʢʣʠʝʥʪʦʚ ʧʦ ʰʪʨʠʭʦʚʦʤʫ ʢʦʜʫ ʢʘʨʪʳ   

ʆʙʨʘʱʝʥʠʷ ʢʣʠʝʥʪʦʚ   

   

ʇʦʣʴʟʦʚʘʪʝʣʴ ʩ ʪʘʢʦʡ ʨʦʣʴʶ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ 

ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʬʣʘʛʦʚ ʤʦʞʝʪ ʧʨʦʩʤʘʪʨʠʚʘʪʴ 

ʨʘʥʝʝ ʩʦʟʜʘʥʥʳʝ ʦʙʨʘʱʝʥʠʷ ʠ/ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʪʴ 

ʠʭ.    
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ʆʙʨʘʱʝʥʠʷ ʢʣʠʝʥʪʦʚ. ʈʘʙʦʪʘ ʩ 

ʯʫʞʳʤʠ ʦʙʨʘʱʝʥʠʷʤʠ   

   

ʇʦʣʴʟʦʚʘʪʝʣʶ ʩ ʜʘʥʥʦʡ ʨʦʣʴʶ ʜʦʩʪʫʧʥʦ:   

  ʇʨʦʩʤʦʪʨ ʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʟʘʷʚʦʢ ʜʨʫʛʠʭ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ.   

  ɺʦʟʤʦʞʥʦʩʪʴ ʚʟʷʪʴ ʚ ʨʘʙʦʪʫ ʟʘʷʚʢʫ, 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʫʶ ʜʨʫʛʠʤ ʧʦʣʴʟʦʚʘʪʝʣʝʤ, 

ʧʨʠ ʵʪʦʤ ʜʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʥʘʟʥʘʯʘʝʪʩʷ ʠʩʧʦʣʥʠʪʝʣʝʤ 

ʟʘʷʚʢʠ.    

  ɺʦʟʤʦʞʥʦʩʪʴ ʚʳʧʦʣʥʝʥʠʷ ʯʫʞʠʭ ʟʘʷʚʦʢ, ʘ 

ʪʘʢʞʝ ʚʦʟʚʨʘʪ ʠʭ ʚ ʩʪʘʪʫʩ çɺ ʨʘʙʦʪʝè. ʇʨʠ 

ʵʪʦʤ, ʝʩʣʠ ʠʩʧʦʣʥʠʪʝʣʠ ʫ ʪʘʢʠʭ ʟʘʷʚʦʢ 

ʫʢʘʟʘʥ ï ʪʦ ʦʥ ʦʩʪʘʝʪʩʷ ʙʝʟ ʠʟʤʝʥʝʥʠʡ.   

ʆʪʯʝʪ: ʆʙʨʘʱʝʥʠʷ ʦʪ ʢʣʠʝʥʪʘ    

   

ʧʦʣʴʟʦʚʘʪʝʣʶ ʩ ʪʘʢʦʡ ʨʦʣʴʶ ʜʦʩʪʫʧʥʦ 

ʬʦʨʤʠʨʦʚʘʥʠʝ ʦʪʯʝʪʘ ñʆʙʨʘʱʝʥʠʷ ʢʣʠʝʥʪʘò.   

ʆʪʯʝʪ:   ʉʚʦʜʥʳʡ   ʦʪʯʝʪ  

 ʧʦ ʦʙʨʘʱʝʥʠʷʤ    

ʧʦʣʴʟʦʚʘʪʝʣʶ ʩ ʪʘʢʦʡ ʨʦʣʴʶ ʜʦʩʪʫʧʥʦ 

ʬʦʨʤʠʨʦʚʘʥʠʝ ʦʪʯʝʪʘ ñʉʚʦʜʥʳʡ ʦʪʯʝʪ ʧʦ 

ʦʙʨʘʱʝʥʠʷʤò.    

ʆʪʯʝʪʳ   ɼʦʩʪʫʧ ʢ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʚʢʣʘʜʢʝ ʩ 

ʥʘʩʪʨʦʡʢʘʤʠ. ɽʩʣʠ ʚʳʙʨʘʪʴ ʪʦʣʴʢʦ ʵʪʫ ʨʦʣʴ ï 

ʚʢʣʘʜʢʘ ʩ ʦʪʯʝʪʘʤʠ ʙʫʜʝʪ ʧʫʩʪʘʷ.   

ɻʨʫʧʧʘ ʦʪʯʝʪʦʚ: ʉʚʦʜʥʘʷ 

ʘʥʘʣʠʪʠʢʘ   
ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʦʪʯʝʪʦʚ. ʉʘʤʠ ʦʪʯʝʪʳ ʧʦʢʘʟʘʥʳ 

ʥʝ ʙʫʜʫʪ. ɼʣʷ ʵʪʦʛʦ ʥʘʜʦ ʚʳʙʨʘʪʴ ʨʦʣʴ ʜʣʷ 

ʢʘʞʜʦʛʦ ʦʪʯʝʪʘ.   

ʆʪʯʝʪ: KPI ʧʦ ʢʣʠʝʥʪʩʢʦʡ ʙʘʟʝ 

ʠ ʘʢʪʠʚʥʦʩʪʠ ʢʣʠʝʥʪʦʚ   

  

  

ʈʦʣʴ    ʆʧʠʩʘʥʠʝ   

ʆʪʯʝʪ: KPI ʘʢʪʠʚʥʦʩʪʠ 

ʢʣʠʝʥʪʦʚ ʚ ʜʠʥʘʤʠʢʝ ʧʦ 

ʤʝʩʷʮʘʤ   

ɼʦʩʪʫʧ ʢ ʢʦʥʢʨʝʪʥʦʤʫ ʦʪʯʝʪʫ. ɹʝʟ ʨʦʣʝʡ çɻʨʫʧʧʘ 

ʦʪʯʝʪʦʚè ʠ çʆʪʯʝʪʳè ʦʥʠ ʥʝ ʦʪʦʙʨʘʟʷʪʩʷ ʥʘ 

ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ.   

ʆʪʯʝʪ: KPI ʧʦ ʩʪʘʪʠʩʪʠʢʝ 

ʧʨʦʜʘʞ   

ʆʪʯʝʪ: KPI ʧʦ ʩʪʘʪʠʩʪʠʢʝ 

ʙʦʥʫʩʦʚ   
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ɻʨʫʧʧʘ ʦʪʯʝʪʦʚ: ʇʦʢʘʟʘʪʝʣʠ 

ʧʨʦʜʘʞ   

ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʦʪʯʝʪʦʚ. ʉʘʤʠ ʦʪʯʝʪʳ ʧʦʢʘʟʘʥʳ 

ʥʝ ʙʫʜʫʪ. ɼʣʷ ʵʪʦʛʦ ʥʘʜʦ ʚʳʙʨʘʪʴ ʨʦʣʴ ʜʣʷ 

ʢʘʞʜʦʛʦ ʦʪʯʝʪʘ.   

ʆʪʯʝʪ: ɸʢʪʠʚʥʦʩʪʴ ʤʘʛʘʟʠʥʦʚ   
ɼʦʩʪʫʧ ʢ ʢʦʥʢʨʝʪʥʦʤʫ ʦʪʯʝʪʫ. ɹʝʟ ʨʦʣʝʡ çɻʨʫʧʧʘ 

ʦʪʯʝʪʦʚè ʠ çʆʪʯʝʪʳè ʦʥʠ ʥʝ ʦʪʦʙʨʘʟʷʪʩʷ ʥʘ  
 

ʆʪʯʝʪ: ɸʢʪʠʚʥʦʩʪʴ ʤʘʛʘʟʠʥʦʚ 

ʧʦ ʪʠʧʘʤ ʢʣʠʝʥʪʦʚ   

ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ.   

ʆʪʯʝʪ: ɼʠʥʘʤʠʢʘ ʧʨʦʜʘʞ ʧʦ 

ʜʥʷʤ   

ʆʪʯʝʪ: ɼʠʥʘʤʠʢʘ ʧʨʦʜʘʞ ʧʦ 

ʥʝʜʝʣʷʤ   

ʆʪʯʝʪ: ɼʠʥʘʤʠʢʘ ʧʨʦʜʘʞ ʧʦ 

ʤʝʩʷʮʘʤ   

ʆʪʯʝʪ: ɼʠʥʘʤʠʢʘ ʧʨʦʜʘʞ 

ʪʦʚʘʨʦʚ ʧʦ ʜʥʷʤ   

ʆʪʯʝʪ: ʉʨʘʚʥʝʥʠʝ ʧʦʢʘʟʘʪʝʣʝʡ 

ʧʨʦʜʘʞ ʟʘ ʚʳʙʨʘʥʥʳʝ ʧʝʨʠʦʜʳ   

ʆʪʯʝʪ: ʌʨʦʜ ʧʦ ʧʦʢʫʧʢʘʤ   

    

 

ɻʨʫʧʧʘ ʦʪʯʝʪʦʚ: ʇʦʢʘʟʘʪʝʣʠ 

ʧʨʦʜʘʞ ʧʦ ʢʣʠʝʥʪʘʤ   
ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʦʪʯʝʪʦʚ. ʉʘʤʠ ʦʪʯʝʪʳ ʧʦʢʘʟʘʥʳ 

ʥʝ ʙʫʜʫʪ. ɼʣʷ ʵʪʦʛʦ ʥʘʜʦ ʚʳʙʨʘʪʴ ʨʦʣʴ ʜʣʷ 

ʢʘʞʜʦʛʦ ʦʪʯʝʪʘ.   

ʆʪʯʝʪ: ʀʥʬʦʨʤʘʮʠʷ ʦ ʟʘʜʘʯʘʭ   
ɼʦʩʪʫʧ ʢ ʢʦʥʢʨʝʪʥʦʤʫ ʦʪʯʝʪʫ. ɹʝʟ ʨʦʣʝʡ çɻʨʫʧʧʘ 

ʦʪʯʝʪʦʚè ʠ çʆʪʯʝʪʳè ʦʥʠ ʥʝ ʦʪʦʙʨʘʟʷʪʩʷ ʥʘ  
 

ʆʪʯʝʪ: ɸʢʪʠʚʥʦʩʪʴ ʢʣʠʝʥʪʦʚ   ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ.   

ʆʪʯʝʪ: ɸʢʪʠʚʥʦʩʪʴ ʢʣʠʝʥʪʦʚ ʧʦ 

ʩʚʦʡʩʪʚʫ   

ʆʪʯʝʪ: ɸʢʪʠʚʥʦʩʪʴ ʢʘʪʝʛʦʨʠʡ 

ʢʣʠʝʥʪʦʚ   

ʆʪʯʝʪ: ʂʣʠʝʥʪʳ ʙʝʟ ʧʦʢʫʧʦʢ   

ʆʪʯʝʪ: ʇʨʝʜʧʦʯʪʝʥʠʷ ʢʣʠʝʥʪʦʚ 

ʧʦ ʛʨʫʧʧʘʤ ʪʦʚʘʨʦʚ   

ʆʪʯʝʪ: ɹʠʟʥʝʩ ʧʦʢʘʟʘʪʝʣʠ ʧʦ 

ʢʘʪʝʛʦʨʠʷʤ ʢʣʠʝʥʪʦʚ   

ʆʪʯʝʪ: ɹʠʟʥʝʩ ʧʦʢʘʟʘʪʝʣʠ ʧʦ 

ʪʠʧʘʤ ʢʣʠʝʥʪʦʚè   
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ʈʦʣʴ    ʆʧʠʩʘʥʠʝ   

ʆʪʯʝʪ: ʂʫʧʦʥʳ ʢʣʠʝʥʪʘ     

ʆʪʯʝʪ: ʂʫʧʦʥʳ ʥʘ ʪʦʚʘʨ   

ʆʪʯʝʪ: ʂʦʥʚʝʨʩʠʷ ʢʫʧʦʥʦʚ ʥʘ   

ʯʝʢ      

ɻʨʫʧʧʘ ʦʪʯʝʪʦʚ: ʅʘʢʦʧʣʝʥʠʷ 

ʢʣʠʝʥʪʦʚ   
ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʦʪʯʝʪʦʚ. ʉʘʤʠ ʦʪʯʝʪʳ ʧʦʢʘʟʘʥʳ 

ʥʝ ʙʫʜʫʪ. ɼʣʷ ʵʪʦʛʦ ʥʘʜʦ ʚʳʙʨʘʪʴ ʨʦʣʴ ʜʣʷ 

ʢʘʞʜʦʛʦ ʦʪʯʝʪʘ.   

ʆʪʯʝʪ: ɹʦʥʫʩʳ ʢʣʠʝʥʪʦʚ   ɼʦʩʪʫʧ ʢ ʢʦʥʢʨʝʪʥʦʤʫ ʦʪʯʝʪʫ. ɹʝʟ ʨʦʣʝʡ çɻʨʫʧʧʘ 

ʦʪʯʝʪʦʚè ʠ çʆʪʯʝʪʳè ʦʥʠ ʥʝ ʦʪʦʙʨʘʟʷʪʩʷ ʥʘ 

ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ.   
ʆʪʯʝʪ: ʆʪʣʦʞʝʥʥʳʝ ʙʦʥʫʩʳ   

ʆʪʯʝʪ: ʉʛʦʨʘʶʱʠʝ ʙʦʥʫʩʳ   

ʆʪʯʝʪ: ɸʥʘʣʠʟ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʩʛʦʨʝʚʰʠʭ ʙʦʥʫʩʦʚ ʢʣʠʝʥʪʦʤ   

ʆʪʯʝʪ: ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʢʦʤʧʘʥʠʝʡ ʜʨʫʞʝʩʪʚʝʥʥʳʭ 

ʙʦʥʫʩʦʚ   

ʆʪʯʝʪ: ʅʘʢʦʧʣʝʥʠʷ ʢʣʠʝʥʪʦʚ   

ɻʨʫʧʧʘ ʦʪʯʝʪʦʚ:   

ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʳʝ ʦʪʯʝʪʳ   

ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʦʪʯʝʪʦʚ. ʉʘʤʠ ʦʪʯʝʪʳ ʧʦʢʘʟʘʥʳ 

ʥʝ ʙʫʜʫʪ. ɼʣʷ ʵʪʦʛʦ ʥʘʜʦ ʚʳʙʨʘʪʴ ʨʦʣʴ ʜʣʷ 

ʢʘʞʜʦʛʦ ʦʪʯʝʪʘ.   

ʆʪʯʝʪ: ʉʠʥʭʨʦʥʠʟʘʮʠʷ 

ʦʪʯʝʪʥʦʡ ʙʘʟʳ   
ɼʦʩʪʫʧ ʢ ʢʦʥʢʨʝʪʥʦʤʫ ʦʪʯʝʪʫ. ɹʝʟ ʨʦʣʝʡ çɻʨʫʧʧʘ 

ʦʪʯʝʪʦʚè ʠ çʆʪʯʝʪʳè ʦʥʠ ʥʝ ʦʪʦʙʨʘʟʷʪʩʷ ʥʘ 

ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ.   

ɻʨʫʧʧʘ ʦʪʯʝʪʦʚ: ʆʧʝʨʘʮʠʠ   ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʦʪʯʝʪʦʚ. ʉʘʤʠ ʦʪʯʝʪʳ ʧʦʢʘʟʘʥʳ 

ʥʝ ʙʫʜʫʪ. ɼʣʷ ʵʪʦʛʦ ʥʘʜʦ ʚʳʙʨʘʪʴ ʨʦʣʴ ʜʣʷ 

ʢʘʞʜʦʛʦ ʦʪʯʝʪʘ.   

ʆʪʯʝʪ: ʆʧʝʨʘʪʠʚʥʳʝ ʯʝʢʠ   
ɼʦʩʪʫʧ ʢ ʢʦʥʢʨʝʪʥʦʤʫ ʦʪʯʝʪʫ. ɹʝʟ ʨʦʣʝʡ çɻʨʫʧʧʘ 

ʦʪʯʝʪʦʚè ʠ çʆʪʯʝʪʳè ʦʥʠ ʥʝ ʦʪʦʙʨʘʟʷʪʩʷ ʥʘ  
 

ʆʪʯʝʪ: ʆʧʝʨʘʪʠʚʥʳʝ ʧʦʟʠʮʠʠ 

ʯʝʢʘ   

ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ.   

ʆʪʯʝʪ: ʆʧʝʨʘʪʠʚʥʳʝ 

ʪʨʘʥʟʘʢʮʠʠ   

ʆʪʯʝʪ: ʏʝʢʠ   

ʆʪʯʝʪ: ʇʦʟʠʮʠʠ ʯʝʢʘ   

ʆʪʯʝʪ: ʊʨʘʥʟʘʢʮʠʠ   
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ʆʪʯʝʪ: ʉʧʠʩʦʢ ʥʘʩʪʨʦʝʥʥʳʭ 

ʟʘʜʘʯ   

ɻʨʫʧʧʘ ʦʪʯʝʪʦʚ: ʂʘʥʘʣʳ ʩʚʷʟʠ   ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʦʪʯʝʪʦʚ. ʉʘʤʠ ʦʪʯʝʪʳ ʧʦʢʘʟʘʥʳ 

ʥʝ ʙʫʜʫʪ. ɼʣʷ ʵʪʦʛʦ ʥʘʜʦ ʚʳʙʨʘʪʴ ʨʦʣʴ ʜʣʷ 

ʢʘʞʜʦʛʦ ʦʪʯʝʪʘ.   

ʆʪʯʝʪ: ʉʧʠʩʦʢ ʥʘʩʪʨʦʝʥʥʳʭ 

ʨʘʩʩʳʣʦʢ   

  

  

ʈʦʣʴ    ʆʧʠʩʘʥʠʝ   

ʆʪʯʝʪ: ʈʘʙʦʪʘ ʨʘʩʩʳʣʢʠ   ɼʦʩʪʫʧ ʢ ʢʦʥʢʨʝʪʥʦʤʫ ʦʪʯʝʪʫ. ɹʝʟ ʨʦʣʝʡ çɻʨʫʧʧʘ 

ʦʪʯʝʪʦʚè ʠ çʆʪʯʝʪʳè ʦʥʠ ʥʝ ʦʪʦʙʨʘʟʷʪʩʷ ʥʘ 

ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ.   
ʆʪʯʝʪ: ʂʦʥʚʝʨʩʠʷ ʨʘʩʩʳʣʢʠ   

ʆʪʯʝʪ: ʂʣʠʝʥʪʳ ʨʘʩʩʳʣʢʠ   

ʆʪʯʝʪ: ʈʘʩʩʳʣʢʠ ʢʣʠʝʥʪʘ   

ɻʨʫʧʧʘ ʦʪʯʝʪʦʚ: ʇʨʦʛʨʘʤʤʳ 

ʧʦʦʱʨʝʥʠʷ   
ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʦʪʯʝʪʦʚ. ʉʘʤʠ ʦʪʯʝʪʳ ʧʦʢʘʟʘʥʳ 

ʥʝ ʙʫʜʫʪ. ɼʣʷ ʵʪʦʛʦ ʥʘʜʦ ʚʳʙʨʘʪʴ ʨʦʣʴ ʜʣʷ 

ʢʘʞʜʦʛʦ ʦʪʯʝʪʘ.   

ʆʪʯʝʪ: ɸʢʪʠʚʥʦʩʪʴ ʧʨʦʛʨʘʤʤʳ 

ʧʦʦʱʨʝʥʠʷ   

 

ʆʪʯʝʪ: ɸʢʪʠʚʥʦʩʪʴ ʩʭʝʤ ʚ 

ʧʨʦʛʨʘʤʤʝ ʧʦʦʱʨʝʥʠʷ   

ɼʦʩʪʫʧ ʢ ʢʦʥʢʨʝʪʥʦʤʫ ʦʪʯʝʪʫ. ɹʝʟ ʨʦʣʝʡ 

çɻʨʫʧʧʘ ʦʪʯʝʪʦʚè ʠ çʆʪʯʝʪʳè ʦʥʠ ʥʝ 

ʦʪʦʙʨʘʟʷʪʩʷ ʥʘ ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ.   

ɻʨʫʧʧʘ ʦʪʯʝʪʦʚ: ʂʣʠʝʥʪʩʢʘʷ 

ʙʘʟʘ   
ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʦʪʯʝʪʦʚ. ʉʘʤʠ ʦʪʯʝʪʳ ʧʦʢʘʟʘʥʳ 

ʥʝ ʙʫʜʫʪ. ɼʣʷ ʵʪʦʛʦ ʥʘʜʦ ʚʳʙʨʘʪʴ ʨʦʣʴ ʜʣʷ 

ʢʘʞʜʦʛʦ ʦʪʯʝʪʘ.   

ʆʪʯʝʪ: ʀʥʬʦʨʤʘʮʠʷ ʦ ʢʣʠʝʥʪʘʭ   ɼʦʩʪʫʧ ʢ ʢʦʥʢʨʝʪʥʦʤʫ ʦʪʯʝʪʫ. ɹʝʟ ʨʦʣʝʡ 

çɻʨʫʧʧʘ ʦʪʯʝʪʦʚè ʠ çʆʪʯʝʪʳè ʦʥʠ ʥʝ 

ʦʪʦʙʨʘʟʷʪʩʷ ʥʘ ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ.   ʆʪʯʝʪ: ʅʘʧʦʣʥʝʥʥʦʩʪʴ 

ʢʣʠʝʥʪʩʢʦʡ ʙʘʟʳ   

ʆʪʯʝʪ: ʅʦʚʳʝ ʢʣʠʝʥʪʳ   

ʆʪʯʝʪ: ʅʦʚʳʝ ʘʥʢʝʪʥʳʝ 

ʢʣʠʝʥʪʳ   

ʆʪʯʝʪ: ʅʦʚʳʝ ʘʥʢʝʪʥʳʝ 

ʢʣʠʝʥʪʳ (ʧʦ ʩʚʦʡʩʪʚʫ)   
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ʆʪʯʝʪ: ʅʦʚʳʝ ʘʥʢʝʪʥʳʝ 

ʢʣʠʝʥʪʳ (ʧʦ ʢʘʪʝʛʦʨʠʠ)   

ʆʪʯʝʪ: ʋʰʝʜʰʠʝ ʢʣʠʝʥʪʳ   

ʆʪʯʝʪ: ʋʰʝʜʰʠʝ ʘʥʢʝʪʥʳʝ 

ʢʣʠʝʥʪʳ   

ʆʪʯʝʪ: ʋʰʝʜʰʠʝ ʘʥʢʝʪʥʳʝ 

ʢʣʠʝʥʪʳ (ʧʦ ʩʚʦʡʩʪʚʫ)   

ʆʪʯʝʪ: ʋʰʝʜʰʠʝ ʘʥʢʝʪʥʳʝ 

ʢʣʠʝʥʪʳ (ʧʦ ʢʘʪʝʛʦʨʠʠ)   

ʆʪʯʝʪ: ʅʦʚʳʝ ʠ ʫʰʝʜʰʠʝ 

ʢʣʠʝʥʪʳ ʚ ʜʠʥʘʤʠʢʝ ʧʦ 

ʥʝʜʝʣʷʤ   

ʆʪʯʝʪ: ʃʶʙʠʤʳʝ ʢʘʪʝʛʦʨʠʠ 

ʢʣʠʝʥʪʘ   

ɻʨʫʧʧʘ ʦʪʯʝʪʦʚ: ʂʘʨʪʳ   ɼʦʩʪʫʧ ʢ ʛʨʫʧʧʝ ʦʪʯʝʪʦʚ. ʉʘʤʠ ʦʪʯʝʪʳ ʧʦʢʘʟʘʥʳ 

ʥʝ ʙʫʜʫʪ. ɼʣʷ ʵʪʦʛʦ ʥʘʜʦ ʚʳʙʨʘʪʴ ʨʦʣʴ ʜʣʷ 

ʢʘʞʜʦʛʦ ʦʪʯʝʪʘ.   

ʆʪʯʝʪ: ʀʥʬʦʨʤʘʮʠʷ ʦ ʢʘʨʪʘʭ 

ʣʦʷʣʴʥʦʩʪʠ   

  

   

ʅʘʞʤʠʪʝ çʉʦʭʨʘʥʠʪʴè ʧʦʩʣʝ ʩʦʟʜʘʥʠʷ ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ.   

   

ʈʦʣʴ    ʆʧʠʩʘʥʠʝ   

ʆʪʯʝʪ: ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʢʘʨʪ   
ɼʦʩʪʫʧ ʢ ʢʦʥʢʨʝʪʥʦʤʫ ʦʪʯʝʪʫ. ɹʝʟ ʨʦʣʝʡ 

çɻʨʫʧʧʘ ʦʪʯʝʪʦʚè ʠ çʆʪʯʝʪʳè ʦʥʠ ʥʝ 

ʦʪʦʙʨʘʟʷʪʩʷ ʥʘ ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ.   
ʆʪʯʝʪ: ɸʢʪʠʚʥʳʝ ʧʦʜʘʨʦʯʥʳʝ 

ʢʘʨʪʳ   

ɺʥʠʤʘʥʠʝ! ɼʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩʠʩʪʝʤʳ, ʢʦʪʦʨʳʡ ʧʨʦʠʟʚʦʜʠʪ 

ʩʦʟʜʘʥʠʝ/ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʩʧʨʘʚʦʯʥʠʢʘ çʂʣʠʝʥʪʳè, ʦʙʷʟʘʪʝʣʴʥʦ ʜʦʣʞʥʘ ʙʳʪʴ 

ʫʩʪʘʥʦʚʣʝʥʘ ʨʦʣʴ çʌʠʰʢʠè.   

 ˞̏̈̅́̎̉̆ ̝̠̐̏̌̈̏̃́̓̆̌ ̉ ̐̑̉̒̃̏̆̎̉̆ ̑̏̌̉   

ʉʧʨʘʚʦʯʥʠʢ çʇʦʣʴʟʦʚʘʪʝʣʠè ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʩʦʟʜʘʥʠʷ ʠ ʭʨʘʥʝʥʠʷ ʩʧʠʩʢʘ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩʠʩʪʝʤʳ.   
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ɼʣʷ ʢʘʞʜʦʡ ʢʘʩʩʳ ʩʦʟʜʘʝʪʩʷ ʦʪʜʝʣʴʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʩ ʨʦʣʴʶ POS ʜʣʷ  

ʥʘʩʪʨʦʡʢʠ ʩʦʝʜʠʥʝʥʠʷ ʤʝʞʜʫ ʤʦʜʫʣʷʤʠ RS.Loyalty.POS ʠ   

RS.Loyalty.Store. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʝʩʣʠ ʚ ʤʘʛʘʟʠʥʝ 20 ʢʘʩʩ, ʪʦ ʥʝʦʙʭʦʜʠʤʦ 

ʩʦʟʜʘʪʴ 20 ʧʦʣʴʟʦʚʘʪʝʣʝʡ.    

   

 ɼʣʷ ʢʘʞʜʦʛʦ ʤʘʛʘʟʠʥʘ ʩʦʟʜʘʝʪʩʷ ʧʦʣʴʟʦʚʘʪʝʣʴ ʩ ʨʦʣʴʶ POS ʜʣʷ  ʥʘʩʪʨʦʡʢʠ 
ʚʳʛʨʫʟʢʠ ʪʦʚʘʨʦʚ ʠʟ ʤʦʜʫʣʷ RS.Loyalty.Store ʚ  RS.Loyalty.Center.   

   

 ʊʘʢʞʝ ʦʪʜʝʣʴʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʩ ʨʦʣʴʶ POS ʩʦʟʜʘʝʪʩʷ ʜʣʷ ʥʘʩʪʨʦʡʢʠ  
ʚʳʛʨʫʟʢʠ ʪʦʚʘʨʦʚ ʠʟ 1ʉ ʧʨʠ ʠʥʪʝʛʨʘʮʠʠ.   

   

 ʃʦʛʠʥʳ ʠ ʧʘʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʙʫʜʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʧʨʠ ʥʘʩʪʨʦʡʢʝ  
ʩʦʝʜʠʥʝʥʠʡ ʤʝʞʜʫ ʤʦʜʫʣʷʤʠ.   

   

ɼʦʩʪʫʧ ʢ ʩʧʨʘʚʦʯʥʠʢʫ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʠʟ ʛʣʘʚʥʦʛʦ ʤʝʥʶ ʧʨʦʛʨʘʤʤʳ ʅʘʩʪʨʦʡʢʠ 

Ÿ ʇʦʣʴʟʦʚʘʪʝʣʠ. ɼʣʷ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʥʘʞʤʠʪʝ çɼʦʙʘʚʠʪʴè.   
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ʈʠʩʫʥʦʢ 49 ï ʂʥʦʧʢʘ çɼʦʙʘʚʠʪʴè ʠ ʦʙʱʠʡ ʚʠʜ ʩʧʨʘʚʦʯʥʠʢʘ   

ʆʢʥʦ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʩʫʱʝʩʪʚʫʶʱʝʛʦ 

ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ:   

   
ʈʠʩʫʥʦʢ 50 ï ʅʘʩʪʨʦʡʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ   
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ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʩʦʟʜʘʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ   

ʇʦʣʝ       ʆʧʠʩʘʥʠʝ   

ʀʤʷ   ʇʨʦʠʟʚʦʣʴʥʦʝ ʠʤʷ.   

ʂʦʤʧʘʥʠʷ   ʋʢʘʟʘʥʠʝ   ʢʦʤʧʘʥʠʠ,  ʢ   ʢʦʪʦʨʦʡ   ʙʫʜʝʪ  ʧʨʠʥʘʜʣʝʞʘʪʴ 

ʧʦʣʴʟʦʚʘʪʝʣʴ.    

ʄʘʛʘʟʠʥ   ʋʢʘʟʘʥʠʝ   ʤʘʛʘʟʠʥʘ,   ʢ   ʢʦʪʦʨʦʤʫ   ʙʫʜʝʪ  ʧʨʠʥʘʜʣʝʞʘʪʴ  

ʧʦʣʴʟʦʚʘʪʝʣʴ.   

ʃʦʛʠʥ   ʇʨʦʠʟʚʦʣʴʥʳʡ ʣʦʛʠʥ.   

ʇʘʨʦʣʴ   ʇʨʦʠʟʚʦʣʴʥʳʡ ʧʘʨʦʣʴ.   

ʇʦʚʪʦʨ ʧʘʨʦʣʷ  ʇʦʚʪʦʨ ʨʘʥʝʝ ʚʚʝʜʝʥʥʦʛʦ ʧʘʨʦʣʷ.   

ʈʦʣʴ   ɺʳʙʦʨ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠʟ ʩʧʠʩʢʘ ʨʦʣʝʡ.  ʉʦʟʜʘʥʠʝ  

 ʨʦʣʝʡ   ʦʧʠʩʘʥʦ   ʚ   ʛʣʘʚʝ  6.2  

 ʉʦʟʜʘʥʠʝ  ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷ.   

ɿʘʙʣʦʢʠʨʦʚʘʥ  ʇʨʠ ʫʩʪʘʥʦʚʢʝ ʜʘʥʥʦʛʦ ʬʣʘʞʢʘ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʨʦʣʠ 

ʧʦʣʴʟʦʚʘʪʝʣʷ, ʙʫʜʫʪ ʥʝʚʦʟʤʦʞʥʳ ʠʣʠ ʜʦʩʪʫʧ ʢ ʧʦʨʪʘʣʫ 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ, ʠʣʠ ʚʳʛʨʫʟʢʘ ʪʦʚʘʨʦʚ, ʠʣʠ ʩʦʝʜʠʥʝʥʠʝ ʩ 

ʢʘʩʩʦʡ.   

   

ʇʦʩʣʝ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʪʝʢʫʱʝʛʦ ʥʝʦʙʭʦʜʠʤʦ 

ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ. ʅʘʞʘʪʠʝ ʢʥʦʧʢʠ çɿʘʢʨʳʪʴè 

ʧʨʠʚʝʜʝʪ ʢ ʚʳʭʦʜʫ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ ʙʝʟ ʩʦʭʨʘʥʝʥʠʷ ʚʥʝʩʝʥʥʳʭ ʠʟʤʝʥʝʥʠʡ.     
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7. ˝́̂̏̓́ ̒ ̋́̑̓́̍̉ ̠̝̌̏̌̎̏̒̓̉   

 ˛̂̉̆̚ ̠̒̃̆̅̆̎̉   

ʇʦʜ ʢʘʨʪʦʡ ʣʦʷʣʴʥʦʩʪʠ ʚ ʩʠʩʪʝʤʝ RS.Loyalty&CRM ʧʦʥʠʤʘʝʪʩʷ ʢʘʨʪʘ, ʢʦʪʦʨʘʷ 

ʧʨʝʜʲʷʚʣʷʝʪʩʷ ʧʦʢʫʧʘʪʝʣʝʤ ʧʨʠ ʧʦʢʫʧʢʝ ʪʦʚʘʨʘ ʜʣʷ ʠʜʝʥʪʠʬʠʢʘʮʠʠ ʧʦʢʫʧʘʪʝʣʷ ʠ 

ʨʘʩʯʝʪʘ ʧʝʨʩʦʥʘʣʴʥʳʭ ʧʦʦʱʨʝʥʠʡ. ɺʤʝʩʪʦ ʥʝʝ ʪʘʢʞʝ ʚʦʟʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 

ʥʦʤʝʨʘ ʪʝʣʝʬʦʥʘ, ʢʦʪʦʨʳʡ ʧʨʠʚʷʟʘʥ ʢ ʧʨʦʬʠʣʶ ʢʣʠʝʥʪʘ.    

ʂʨʦʤʝ ʪʦʛʦ, ʩʫʱʝʩʪʚʫʶʪ ʵʣʝʢʪʨʦʥʥʳʝ ʢʘʨʪʘ ʣʦʷʣʴʥʦʩʪʠ, ʢʦʪʦʨʳʝ ʦʪʣʠʯʘʶʪʩʷ ʦʪ 

ʦʙʳʯʥʳʭ ʪʝʤ, ʯʪʦ ʦʥʠ ʥʝ ʚʳʧʫʩʢʘʶʪʩʷ ʥʘ ʧʣʘʩʪʠʢʝ, ʘ ʩʫʱʝʩʪʚʫʶʪ ʚʠʨʪʫʘʣʴʥʦ.   

ɺ ʙʘʣʘʥʩ ʢʘʞʜʦʡ ʢʘʨʪʳ ʚʭʦʜʠʪ: ʢʦʣʠʯʝʩʪʚʦ ʯʝʢʦʚ, ʙʘʣʘʥʩ ʙʦʥʫʩʦʚ ʠ ʥʘʢʦʧʣʝʥʠʷ (ʩʫʤʤʘ 

ʧʦʢʫʧʦʢ).   

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʠʩʧʦʣʴʟʦʚʘʪʴ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ ʚ ʧʨʦʛʨʘʤʤʘʭ ʧʦʦʱʨʝʥʠʷ, ʦʥʠ 

ʜʦʣʞʥʳ ʚʭʦʜʠʪʴ ʚ ʢʘʢʫʶ-ʣʠʙʦ ʛʨʫʧʧʫ ʢʘʨʪ.   

ʉʠʩʪʝʤʦʡ ʪʘʢʞʝ ʧʦʜʜʝʨʞʠʚʘʶʪʩʷ ʧʦʜʘʨʦʯʥʳʝ ʢʘʨʪʳ ï ʤʥʦʛʦʨʘʟʦʚʳʝ ʠʣʠ ʜʣʷ ʨʘʟʦʚʦʛʦ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ.   

ɺ ʩʠʩʪʝʤʝ ʧʨʝʜʫʩʤʦʪʨʝʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʤʘʩʩʦʚʦʛʦ ʛʝʥʝʨʠʨʦʚʘʥʠʷ ʦʜʥʦʪʠʧʥʳʭ ʢʘʨʪ ʩ 

ʦʜʠʥʘʢʦʚʳʤʠ ʥʘʩʪʨʦʡʢʘʤʠ, ʪʘʢ ʠ ʜʦʙʘʚʣʝʥʠʷ ʢʘʨʪʳ ʧʦ ʦʜʥʦʡ.   

ʅʦʤʝʨ ʢʘʨʪʳ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚ ʢʘʯʝʩʪʚʝ ʣʦʛʠʥʘ ʜʣʷ ʚʭʦʜʘ ʚ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ.   

ʂʘʨʪʘ ʣʦʷʣʴʥʦʩʪʠ ʩʣʫʞʠʪ ʜʣʷ ʜʦʩʪʫʧʘ ʢ ʩʯʝʪʫ ʢʣʠʝʥʪʘ. ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʙʘʣʘʥʩ 

ʧʦ ʚʩʝʤ ʢʘʨʪʘʤ ʦʙʱʠʡ. ʈʘʟʥʠʮʘ ʚ ʪʦʤ, ʯʪʦ ʵʪʠ ʢʘʨʪʳ ʤʦʛʫʪ ʫʯʘʩʪʚʦʚʘʪʴ ʚ ʨʘʟʣʠʯʥʳʭ 

ʧʨʦʛʨʘʤʤʘʭ ʧʦʦʱʨʝʥʠʷ ʠ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʧʦ ʥʠʤ ʤʦʛʫʪ ʙʳʪʴ ʧʨʝʜʦʩʪʘʚʣʝʥʳ 

ʨʘʟʣʠʯʥʳʝ ʧʦʦʱʨʝʥʠʷ.    

ɺ ʦʙʱʝʤ ʩʧʠʩʢʝ ʢʘʨʪ ʢʣʠʝʥʪ, ʫ ʢʦʪʦʨʦʛʦ ʥʝ ʫʢʘʟʘʥʦ ʬʘʤʠʣʠʷ, ʠʤʷ ʠ ʦʪʯʝʩʪʚʦ, 

ʦʪʦʙʨʘʞʘʝʪʩʷ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʧʦ ID. ʕʪʦ ʩʜʝʣʘʥʦ ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʚ ʦʙʱʝʤ ʩʧʠʩʢʝ ʢʘʨʪ 

ʤʦʞʥʦ ʙʳʣʦ ʫʚʠʜʝʪʴ ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʧʨʠʚʷʟʢʝ ʢʘʨʪʳ ʢ ʢʣʠʝʥʪʫ, ʝʩʣʠ ʫ ʢʣʠʝʥʪʘ ʥʝ 

ʟʘʧʦʣʥʝʥʳ ʧʝʨʝʯʠʩʣʝʥʥʳʝ ʚʳʰʝ ʧʦʣʷ, ʠ ʦʪʣʠʯʠʪʴ ʪʘʢʫʶ ʢʘʨʪʫ ʦʪ ʦʙʝʟʣʠʯʝʥʥʦʡ.   

   

ɺ ʥʘʩʪʨʦʡʢʘʭ ʩʠʩʪʝʤʳ (ʅʘʩʪʨʦʡʢʠ-ʆʙʱʠʝ ʥʘʩʪʨʦʡʢʠ-ʅʘʩʪʨʦʡʢʠ ʩʠʩʪʝʤʳ) ʚ 

ʧʦʣʝ çɺʨʝʤʷ ʧʦ ʫʤʦʣʯʘʥʠʶ ʜʣʷ ʟʘʧʫʩʢʘ ʦʙʨʘʙʦʪʦʢè ʫʢʘʟʳʚʘʝʪʩʷ ʚʨʝʤʷ, ʚ ʢʦʪʦʨʦʝ ʧʦ 

ʫʤʦʣʯʘʥʠʶ ʙʫʜʫʪ ʟʘʧʫʩʢʘʪʴʩʷ ʦʪʣʦʞʝʥʥʳʝ ʚʦ ʚʨʝʤʝʥʠ ʛʨʫʧʧʦʚʳʝ ʦʙʨʘʙʦʪʢʠ 

ʩʠʩʪʝʤʳ ʩʧʨʘʚʦʯʥʠʢʘ çʂʘʨʪʳè. ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʚʨʝʤʷ ʟʘʧʫʩʢʘ ʢʘʞʜʦʡ 

ʦʙʨʘʙʦʪʢʠ ʚ ʫʢʘʟʘʥʥʳʭ ʩʧʨʘʚʦʯʥʠʢʘʭ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʦ/ʠʟʤʝʥʝʥʦ ʚʨʫʯʥʫʶ.    

 ˞̏̈̅́̎̉̆ ̄̑̔̐̐ ̋́̑̓ ̠̝̌̏̌̎̏̒̓̉   

ʉʧʨʘʚʦʯʥʠʢ çɻʨʫʧʧʳ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠè ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʩʦʟʜʘʥʠʷ, 

ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʠ ʭʨʘʥʝʥʠʷ ʩʧʠʩʢʘ ʛʨʫʧʧ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ 

ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ, ʥʘʧʨʠʤʝʨ, ʚ ʘʢʪʠʚʘʪʦʨʝ ʧʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʷ.   
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 ʉʦʟʜʘʥʠʝ ʛʨʫʧʧʳ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ ʷʚʣʷʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤ ʠ ʥʝʦʙʭʦʜʠʤʦ  

ʜʣʷ ʫʩʪʘʥʦʚʢʠ ʪʠʧʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʘʨʪ (ʦʧʣʘʪʘ ʙʦʥʫʩʘʤʠ, ʥʘʯʠʩʣʝʥʠʝ 

ʙʦʥʫʩʦʚ, ʧʦʜʘʨʦʯʥʘʷ ʢʘʨʪʘ), ʢʦʪʦʨʳʝ ʨʘʟʨʝʰʝʥʦ ʧʨʦʚʦʜʠʪʴ ʧʦ ʢʘʨʪʝ 

ʣʦʷʣʴʥʦʩʪʠ.   

   

 ʉʦʟʜʘʥʥʫʶ ʛʨʫʧʧʫ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ ʥʝʦʙʭʦʜʠʤʦ ʥʘʟʥʘʯʠʪʴ ʢʘʨʪʘʤ.   

 ʇʦʜʨʦʙʥʦ ʦʙ ʵʪʦʤ ʥʘʧʠʩʘʥʦ ʚ ʛʣʘʚʝ 7.4ʋʩʪʘʥʦʚʢʘ / ʫʜʘʣʝʥʠʝ ʛʨʫʧʧ ʜʣʷ ʢʘʨʪ 

ʣʦʷʣʴʥʦʩʪʠ.)   

   

 ɽʩʣʠ ʢʘʨʪʘ ʥʝ ʚʥʝʩʝʥʘ ʥʠ ʚ ʦʜʥʫ ʛʨʫʧʧʫ, ʪʦ ʦʧʝʨʘʮʠʠ ʧʦ ʦʧʣʘʪʝ ʠ  ʥʘʯʠʩʣʝʥʠʶ 
ʙʦʥʫʩʦʚ ʧʨʦʠʟʚʦʜʠʪʴʩʷ ʥʝ ʙʫʜʫʪ.   

   

 ɼʣʷ ʚʳʧʦʣʥʝʥʠʷ ʧʦ ʢʘʨʪʘʤ ʦʜʥʦʚʨʝʤʝʥʥʦ ʦʧʝʨʘʮʠʡ ʧʦ ʥʘʯʠʩʣʝʥʠʶ ʠ  ʩʧʠʩʘʥʠʶ 
ʙʦʥʫʩʦʚ, ʠʭ ʥʝʦʙʭʦʜʠʤʦ ʜʦʙʘʚʠʪʴ ʚ ʛʨʫʧʧʫ ʩ ʜʚʫʤʷ ʚʠʜʘʤʠ  

ʥʘʯʠʩʣʝʥʠʡ:   

Å ʆʧʣʘʪʘ ʙʦʥʫʩʘʤʠ;   

Å ʅʘʯʠʩʣʝʥʠʝ ʙʦʥʫʩʦʚ.   

   

ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʩʧʨʘʚʦʯʥʠʢʫ ʚʳʙʝʨʠʪʝ ʅʘʩʪʨʦʡʢʠ Ÿ ɻʨʫʧʧʳ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ. 

ɼʣʷ ʧʦʠʩʢʘ ʵʣʝʢʪʥʦʚ ʩʧʨʘʚʦʯʥʠʢʘ ʧʦ ʥʘʠʤʝʥʦʚʘʥʠʶ ʚʦʩʧʦʣʴʟʫʡʪʝʩʴ ʩʪʨʦʢʦʡ ʧʦʠʩʢʘ. 

ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʥʦʚʦʡ ʛʨʫʧʧʳ ʥʘʞʤʠʪʝ çɼʦʙʘʚʠʪʴè.   

   
ʈʠʩʫʥʦʢ 51 ï ʂʥʦʧʢʘ çɼʦʙʘʚʠʪʴè ʠ ʦʙʱʠʡ ʚʠʜ ʩʧʨʘʚʦʯʥʠʢʘ   

ʆʢʥʦ ʩʦʟʜʘʥʠʷ ʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ:   
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ʈʠʩʫʥʦʢ 52 ï ʅʘʩʪʨʦʡʢʠ ʛʨʫʧʧʳ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ   

ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʩʦʟʜʘʥʠʷ ʛʨʫʧʧ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ   

ʇʦʣʝ         ʆʧʠʩʘʥʠʝ   

ʅʘʠʤʝʥʦʚʘʥʠʝ   ʀʤʷ ʩʦʟʜʘʚʘʝʤʦʡ ʛʨʫʧʧʳ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ.   

ʎʚʝʪ   ʎʚʝʪ ʬʦʥʘ, ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚ ʜʨʫʛʠʭ 

ʩʧʨʘʚʦʯʥʠʢʘʭ ʧʨʠ ʦʪʦʙʨʘʞʝʥʠʠ ʟʘʧʠʩʝʡ ʵʪʦʛʦ ʩʪʦʣʙʮʘ.   

ʇʦʜʘʨʦʯʥʘʷ ʢʘʨʪʘ  ʇʘʨʘʤʝʪʨ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʜʣʷ ʛʨʫʧʧʳ, ʚ ʢʦʪʦʨʫʶ ʙʫʜʫʪ ʜʦʙʘʚʣʝʥʳ 

ʧʦʜʘʨʦʯʥʳʝ ʢʘʨʪʳ.   

ʉʦʟʜʘʥʠʝ ʧʦʜʘʨʦʯʥʳʭ ʩʝʨʪʠʬʠʢʘʪʦʚ/ʢʘʨʪ ʦʧʠʩʘʥʦ ʚ ʛʣʘʚʝ 7.14 

ʇʦʜʘʨʦʯʥʳʝ ʢʘʨʪʳ.   

ʈʘʟʦʚʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ  ʅʘʩʪʨʦʡʢʘ  ʜʦʩʪʫʧʥʘ  ʪʦʣʴʢʦ  ʧʨʠ  ʫʩʪʘʥʦʚʣʝʥʥʦʤ 

ʬʣʘʞʢʝ çʇʦʜʘʨʦʯʥʘʷ ʢʘʨʪʘè.   

ʂʘʨʪʳ, ʚʭʦʜʷʱʠʝ ʚ ʜʘʥʥʫʶ ʛʨʫʧʧʫ, ʤʦʛʫ ʙʳʪʴ 

ʠʩʧʦʣʴʟʦʚʘʥʳ ʪʦʣʴʢʦ ʦʜʠʥ ʨʘʟ ʧʦʩʣʝ ʠʭ ʚʳʜʘʯʠ. ʇʦʩʣʝ 

ʦʧʣʘʪʳ ʢʘʨʪʘ ʙʣʦʢʠʨʫʝʪʩʷ, ʜʘʞʝ ʝʩʣʠ ʩʫʤʤʘ ʙʦʥʫʩʦʚ ʥʝ 

ʙʳʣʘ ʠʩʪʨʘʯʝʥʘ ʧʦʣʥʦʩʪʴʶ.   

ʇʦʚʪʦʨʥʦʝ  ɺʦʟʤʦʞʥʦʩʪʴ ʤʥʦʛʦʨʘʟʦʚʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʦʜʥʦʡ ʠ ʪʦʡ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʢʘʨʪʳ   ʞʝ  ʧʦʜʘʨʦʯʥʦʡ  ʢʘʨʪʳ  ʥʝʩʢʦʣʴʢʠʤʠ 

 ʢʣʠʝʥʪʘʤʠ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ. ʅʘʩʪʨʦʡʢʘ ʜʦʩʪʫʧʥʘ ʪʦʣʴʢʦ ʧʨʠ 

ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʬʣʘʞʢʝ çʇʦʜʘʨʦʯʥʘʷ ʢʘʨʪʘè.   

ʉʨʦʢ ʜʝʡʩʪʚʠʷ ʚ ʤʝʩʷʮʘʭ ʅʘʩʪʨʦʡʢʘ  ʜʦʩʪʫʧʥʘ   ʪʦʣʴʢʦ   ʧʨʠ  

   ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʬʣʘʞʢʝ çʇʦʜʘʨʦʯʥʘʷ ʢʘʨʪʘè.   

ʉʨʦʢ ʜʝʡʩʪʚʠʷ ʧʦʜʘʨʦʯʥʦʡ ʢʘʨʪʳ.   

ʆʧʣʘʪʘ ʙʦʥʫʩʘʤʠ  ʇʦ ʜʘʥʥʦʡ ʛʨʫʧʧʝ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ ʙʫʜʝʪ ʨʘʟʨʝʰʝʥʘ ʦʧʣʘʪʘ ʪʦʚʘʨʦʚ ʩ 

ʧʦʤʦʱʴʶ ʥʘʢʦʧʣʝʥʥʳʭ ʙʦʥʫʩʦʚ.   
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ʅʘʯʠʩʣʝʥʠʝ ʙʦʥʫʩʦʚ  ʇʦ ʜʘʥʥʦʡ ʛʨʫʧʧʝ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ ʙʫʜʫʪ ʨʘʟʨʝʰʝʥʳ ʦʧʝʨʘʮʠʠ 

ʧʦ ʥʘʯʠʩʣʝʥʠʶ ʙʦʥʫʩʦʚ ʧʦ ʧʨʦʛʨʘʤʤʝ ʧʦʦʱʨʝʥʠʷ.   

   

ʇʦʩʣʝ ʩʦʟʜʘʥʠʷ ʥʦʚʦʡ ʛʨʫʧʧʳ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʪʝʢʫʱʝʡ 

ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ. ʅʘʞʘʪʠʝ ʢʥʦʧʢʠ 

çɿʘʢʨʳʪʴè ʧʨʠʚʝʜʝʪ ʢ ʚʳʭʦʜʫ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ ʙʝʟ ʩʦʭʨʘʥʝʥʠʷ ʚʥʝʩʝʥʥʳʭ ʠʟʤʝʥʝʥʠʡ.   

   

ʊʘʢʞʝ ʚ ʩʠʩʪʝʤʝ ʩʫʱʝʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʤʥʦʛʦʨʘʟʦʚʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʦʜʥʦʡ 

ʠ ʪʦʡ ʞʝ ʧʦʜʘʨʦʯʥʦʡ ʢʘʨʪʳ ʥʝʩʢʦʣʴʢʠʤʠ ʢʣʠʝʥʪʘʤʠ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ. ɼʣʷ 

ʚʢʣʶʯʝʥʠʷ ʜʘʥʥʦʡ ʚʦʟʤʦʞʥʦʩʪʠ ʥʝʦʙʭʦʜʠʤʦ ʜʣʷ ʛʨʫʧʧʳ ʢʘʨʪ ʩ ʧʨʠʟʥʘʢʦʤ  

çʇʦʜʘʨʦʯʥʘʷ ʢʘʨʪʘè ʫʩʪʘʥʦʚʠʪʴ ʬʣʘʛ çʇʦʚʪʦʨʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʢʘʨʪʳè.    

   

   
ʇʦʩʣʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʪʘʢʦʡ ʧʦʜʘʨʦʯʥʦʡ ʢʘʨʪʳ ʦʜʥʠʤ ʢʣʠʝʥʪʦʤ ʝʝ ʥʝʦʙʭʦʜʠʤʦ 

ʟʘʥʦʚʦ ʘʢʪʠʚʠʨʦʚʘʪʴ ʥʘ ʢʘʩʩʦʚʦʤ ʢʦʤʧʣʝʢʩʝ. ʇʦʩʣʝ ʧʦʚʪʦʨʥʦʡ ʘʢʪʠʚʘʮʠʠ ʥʦʤʠʥʘʣ 

ʢʘʨʪʳ ʙʫʜʝʪ ʚʥʦʚʴ ʟʘʯʠʩʣʝʥ ʥʘ ʙʘʣʘʥʩ ʠ ʩʣʝʜʫʶʱʠʡ ʢʣʠʝʥʪ ʩʤʦʞʝʪ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ 

ʜʘʥʥʦʡ ʢʘʨʪʦʡ ʧʨʠ ʦʧʣʘʪʝ ʪʦʚʘʨʦʚ.   

 ː̆̎̆̑̉̑̏̃́̎̉̆ ̋́̑̓ ̠̝̌̏̌̎̏̒̓̉   

ɻʝʥʝʨʠʨʦʚʘʥʠʝ ʧʨʝʜʥʘʟʥʘʯʝʥʦ ʜʣʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʩʦʟʜʘʥʠʷ ʙʦʣʴʰʦʛʦ 

ʢʦʣʠʯʝʩʪʚʘ ʢʘʨʪ ʩ ʪʠʧʦʚʳʤʠ ʧʘʨʘʤʝʪʨʘʤʠ. ɼʣʷ ʵʪʦʛʦ ʧʝʨʝʡʜʠʪʝ ʚ ʤʝʥʶ ʂʘʨʪʳ Ÿ 

ɻʨʫʧʧʦʚʘʷ ʦʙʨʘʙʦʪʢʘ Ÿ ɻʝʥʝʨʠʨʦʚʘʪʴ ʢʘʨʪʳ.   

   
ʈʠʩʫʥʦʢ 53 ï ɿʘʧʫʩʢ ʦʙʨʘʙʦʪʢʠ ʧʦ ʛʝʥʝʨʠʨʦʚʘʥʠʶ ʢʘʨʪ   

ʌʦʨʤʘ ʥʘʩʪʨʦʡʢʠ ʛʝʥʝʨʘʮʠʠ ʠʤʝʝʪ ʩʣʝʜʫʶʱʠʡ ʚʠʜ:   
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ʈʠʩʫʥʦʢ 54 ï ʅʘʩʪʨʦʡʢʠ ʛʝʥʝʨʠʨʦʚʘʥʠʷ ʢʘʨʪ   

ʂʦʣʠʯʝʩʪʚʦ ʢʘʨʪ ʜʣʷ ʛʝʥʝʨʠʨʦʚʘʥʠʷ ʟʘ ʦʜʠʥ ʧʨʦʮʝʩʩ ï 9 999 999. ɽʩʣʠ 

ʢʦʣʠʯʝʩʪʚʦ ʜʝʩʷʪʠʯʥʳʭ ʟʥʘʢʦʚ ʚ ʢʦʣʠʯʝʩʪʚʝ ʢʘʨʪ ʙʦʣʴʰʝ ʯʝʤ ʩʠʤʚʦʣʦʚ # ʚ ʤʘʩʢʝ, ʪʦ 

ʢʘʨʪʳ ʥʝ ʩʛʝʥʝʨʠʨʫʶʪʩʷ ʠ ʙʫʜʝʪ ʚʳʚʝʜʝʥʦ ʩʦʦʙʱʝʥʠʝ (ʈʠʩʫʥʦʢ 55).   

   
ʈʠʩʫʥʦʢ 55 ï ʉʦʦʙʱʝʥʠʝ ʧʨʠ ʥʝʚʝʨʥʦʤ ʩʦʦʪʥʦʰʝʥʠʠ ʢʦʣʠʯʝʩʪʚʘ ʢʘʨʪ ʜʣʷ 

ʛʝʥʝʨʘʮʠʠ ʠ ʩʠʤʚʦʣʦʚ # ʚ ʤʘʩʢʝ   

ʇʨʠ ʧʨʝʨʳʚʘʥʠʠ ʟʘʜʘʯʠ ʧʦ ʛʝʥʝʨʘʮʠʠ ʢʘʨʪ ʚʩʝ ʩʦʟʜʘʥʥʳʝ ʢʘʨʪʳ ʜʦ ʤʦʤʝʥʪʘ 

ʧʨʝʨʳʚʘʥʠʷ ʩʦʭʨʘʥʷʶʪʩʷ ʚ ʩʠʩʪʝʤʝ.   

   

ɺʥʠʤʘʥʠʝ! ʅʝ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʟʘʧʫʩʢʘʪʴ ʟʘʜʘʯʠ ʧʦ ʥʘʯʠʩʣʝʥʠʶ ʙʦʥʫʩʦʚ 

ʦʜʥʦʚʨʝʤʝʥʥʦ ʩ ʟʘʜʘʯʘʤʠ ʧʦ ʛʝʥʝʨʘʮʠʠ ʟʥʘʯʠʪʝʣʴʥʦʛʦ ʯʠʩʣʘ ʢʘʨʪ.    

   

ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʬʦʨʤʳ ʛʝʥʝʨʠʨʦʚʘʥʠʷ ʢʘʨʪ   
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ʇʦʣʝ      ʆʧʠʩʘʥʠʝ   

ʐʘʙʣʦʥ   ʋʢʘʞʠʪʝ ʮʠʬʨʘʤʠ ʥʝʠʟʤʝʥʷʝʤʫʶ (ʰʘʙʣʦʥʥʫʶ) ʯʘʩʪʴ ʥʦʤʝʨʘ 

ʢʘʨʪʳ ʠ ʩʠʤʚʦʣʘʤʠ ç#è ʚʚʝʜʠʪʝ ʠʟʤʝʥʷʝʤʫʶ ʯʘʩʪʴ ʥʦʤʝʨʘ.   

ʂʦʣʠʯʝʩʪʚʦ ʩʠʤʚʦʣʦʚ ç#è ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʙʦʣʝʝ ʩʝʤʠ.    

ʂʦʣʠʯʝʩʪʚʦ ʢʘʨʪ   ʂʦʣʠʯʝʩʪʚʦ ʩʦʟʜʘʚʘʝʤʳʭ ʢʘʨʪ ʜʦʣʞʥʦ ʙʳʪʴ ʤʝʥʴʰʝ ʠʣʠ ʨʘʚʥʦ 

ʢʦʣʠʯʝʩʪʚʫ ʩʠʤʚʦʣʦʚ ç#è, ʫʢʘʟʘʥʥʳʭ ʚ ʧʨʝʬʠʢʩʝ ʢʘʨʪʳ. 

ʄʘʢʩʠʤʘʣʴʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʜʣʷ ʛʝʥʝʨʠʨʦʚʘʥʠʷ ʢʘʨʪ ʟʘ ʦʜʥʫ 

ʦʧʝʨʘʮʠʶ 9 999 999.   

ʅʘʯʠʥʘʪʴ ʩ   ʅʘʯʘʣʦ ʥʫʤʝʨʘʮʠʠ ʚ ʧʨʝʜʝʣʘʭ ʟʘʜʘʥʥʦʛʦ ʰʘʙʣʦʥʘ, ʥʦʤʝʨ 

ʧʝʨʚʦʡ ʩʛʝʥʝʨʠʨʦʚʘʥʥʦʡ ʢʘʨʪʳ. ʅʘʧʨʠʤʝʨ, ʝʩʣʠ ʵʪʦ 5, ʪʦ ʩʯʝʪ 

ʥʦʤʝʨʦʚ ʙʫʜʝʪ ʚʝʩʪʠʩʴ ʦʪ 5 ʚʢʣʶʯʠʪʝʣʴʥʦ.    

ɼʘʪʘ ʦʢʦʥʯʘʥʠʷ 

ʜʝʡʩʪʚʠʷ   

ʋʢʘʟʳʚʘʝʪʩʷ   ʩʨʦʢ,  ʜʦ   ʢʦʪʦʨʦʛʦ   ʙʫʜʫʪ  

 ʜʝʡʩʪʚʠʪʝʣʴʥʳ ʩʦʟʜʘʚʘʝʤʳʝ ʢʘʨʪʳ.   

ɸʢʪʠʚʥʘ   ʋʢʘʟʳʚʘʝʪʩʷ, ʙʫʜʝʪ ʣʠ ʢʘʨʪʘ ʜʝʡʩʪʚʦʚʘʪʴ ʩ ʤʦʤʝʥʪʘ ʛʝʥʝʨʘʮʠʠ.  

ʇʨʠ ʥʝʫʩʪʘʥʦʚʣʝʥʥʦʤ ʧʘʨʘʤʝʪʨʝ ʢʘʨʪʘ ʙʫʜʝʪ ʠʤʝʪʴ ʩʪʘʪʫʩ 

çʅʝʘʢʪʠʚʥʘè, ʢʦʪʦʨʳʡ ʠʟʤʝʥʠʪʩʷ ʥʘ çɸʢʪʠʚʥʘè ʧʨʠ 

ʘʢʪʠʚʘʮʠʠ ʢʣʠʝʥʪʦʤ ʢʘʨʪʳ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʠʣʠ ʧʨʠ 

ʨʝʜʘʢʪʠʨʦʚʘʥʠʠ ʢʘʨʪʳ ʚʨʫʯʥʫʶ ʥʘ ʧʦʨʪʘʣʝ 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ.    

ɺʠʨʪʫʘʣʴʥʘʷ ʢʘʨʪʘ  ʋʢʘʟʳʚʘʝʪʩʷ, ʢʦʛʜʘ ʪʨʝʙʫʝʪʩʷ ʩʛʝʥʝʨʠʨʦʚʘʪʴ ʚʠʨʪʫʘʣʴʥʳʝ ʢʘʨʪʳ ʙʝʟ 

ʠʟʜʘʥʠʷ ʚ ʧʣʘʩʪʠʢʝ.   

ɻʨʫʧʧʳ ʢʘʨʪ   ʋʢʘʟʳʚʘʝʪʩʷ, ʢ ʢʘʢʦʡ ʛʨʫʧʧʝ ʙʫʜʫʪ ʧʨʠʥʘʜʣʝʞʘʪʴ ʢʘʨʪʳ.    

ʄʘʛʘʟʠʥ  ʇʦʣʝ ʥʦʩʠʪ ʠʥʬʦʨʤʘʮʠʦʥʥʳʡ ʭʘʨʘʢʪʝʨ ʠ ʤʦʞʝʪ ʦʧʨʝʜʝʣʷʪʴ ʤʝʩʪʦ, ʛʜʝ 

ʙʳʣʘ ʚʳʜʘʥʘ ʜʘʥʥʘʷ ʢʘʨʪʘ ʠʣʠ ʞʝ ʪʝʢʫʱʝʝ ʤʝʩʪʦ ʝʝ 

ʥʘʭʦʞʜʝʥʠʷ.   

ʅʘʯʠʩʣʠʪʴ ʙʦʥʫʩʳ  ʅʘʯʠʩʣʝʥʠʝ ʙʦʥʫʩʦʚ ʧʨʠ ʛʝʥʝʨʘʮʠʠ ʢʘʨʪ.   

ʐʘʙʣʦʥ ʰʪʨʠʭ ʋʢʘʟʘʥʠʝ ʰʘʙʣʦʥʘ ʜʣʷ ʰʪʨʠʭ-ʢʦʜʦʚ ʧʨʠ ʛʝʥʝʨʘʮʠʠ ʢʘʨʪ. ɽʩʣʠ ʢʦʜʘ  

ʧʦʣʝ çʐʘʙʣʦʥ ʰʪʨʠʭ ʢʦʜʘè ʥʝ ʟʘʧʦʣʥʝʥʦ, ʧʨʠ ʛʝʥʝʨʘʮʠʠ ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ 

ʰʘʙʣʦʥ ʠʟ ʧʦʣʷ çʐʘʙʣʦʥ ʥʦʤʝʨʘè.   

ɻʝʥʝʨʠʨʦʚʘʪʴ ʢʦʜ ʋʩʪʘʥʦʚʢʘ ʬʣʘʛʘ ʧʦʟʚʦʣʷʝʪ ʩʛʝʥʝʨʠʨʦʚʘʪʴ ʧʨʦʠʟʚʦʣʴʥʳʝ ʢʘʨʪʳ  

ʯʝʪʳʨʝʭʟʥʘʯʥʳʝ ʢʦʜʳ ʙʝʟʦʧʘʩʥʦʩʪʠ ʜʣʷ ʢʘʨʪ.    

ʇʦʩʣʝ ʟʘʧʦʣʥʝʥʠʷ ʬʦʨʤʳ ʛʝʥʝʨʘʮʠʠ ʢʘʨʪ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ 

çɻʝʥʝʨʠʨʦʚʘʪʴè. ɺ ʩʣʫʯʘʝ ʟʘʢʨʳʪʠʷ ʦʢʥʘ ʠʣʠ ʦʪʤʝʥʳ ʢʘʨʪʳ ʩʛʝʥʝʨʠʨʦʚʘʥʳ ʥʝ 

ʙʫʜʫʪ.   

   

 ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʥʘʩʪʨʘʠʚʘʪʴ ʚʨʝʤʷ ʟʘʧʫʩʢʘ ʛʨʫʧʧʦʚʦʡ ʦʙʨʘʙʦʪʢʠ ʚ ʧʝʨʠʦʜʳ 
ʥʘʠʤʝʥʴʰʝʡ ʥʘʛʨʫʟʢʠ ʥʘ ʩʠʩʪʝʤʫ.   

   

    



 

80         

   

ʇʨʠʤʝʨ:   

ɻʝʥʝʨʠʨʦʚʘʥʠʝ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ   

ʇʦ ʧʨʠʤʝʨʫ (ʈʠʩʫʥʦʢ 54) ʙʫʜʝʪ ʩʛʝʥʝʨʠʨʦʚʘʥʦ 5000 ʢʘʨʪ ʩ ʰʘʙʣʦʥʥʦʡ ʯʘʩʪʴʶ 

ʥʦʤʝʨʘ 0000 ʩ ʥʦʤʝʨʘʤʠ ʦʪ 00000001 ʜʦ 00005000, ʩ ʜʘʪʦʡ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ 

31.03.2023. ʆʥʠ ʙʫʜʫʪ ʘʢʪʠʚʥʳ ʩ ʤʦʤʝʥʪʘ ʛʝʥʝʨʘʮʠʠ. ʇʦ ʢʘʨʪʘʤ ʙʫʜʫʪ ʜʦʩʪʫʧʥʳ 

ʦʧʝʨʘʮʠʠ ʦʧʣʘʪʘ ʠ ʥʘʯʠʩʣʝʥʠʝ (ʛʨʫʧʧʘ ʢʘʨʪ ʩ ʥʘʟʚʘʥʠʝʤ çʆʧʣʘʪʘ + ʅʘʯʠʩʣʝʥʠʝè 

ʙʳʣʘ ʩʦʟʜʘʥʘ ʦʪʜʝʣʴʥʦ). ʂʘʨʪʳ ʙʫʜʫʪ ʧʨʠʥʘʜʣʝʞʘʪʴ ʤʘʛʘʟʠʥʫ   

ʇʨʠʤʝʨ:         

ɻʝʥʝʨʠʨʦʚʘʥʠʝ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ         

çʂʦʤʧʘʥʠʷ 2_ʄʘʛʘʟʠʥ  ˉ4è.  ʅʘʯʠʩʣʝʥʠʡ ʙʦʥʫʩʦʚ  ʧʨʠ   ʛʝʥʝʨʠʨʦʚʘʥʠʠ 

ʧʨʦʠʟʚʦʜʠʪʴʩʷ ʥʝ ʙʫʜʝʪ.   

 ˠ̒̓́̎̏̃̋́ Ⱦ ̔̅́̌̆̎̉̆ ̄̑̔̐̐ ̠̅̌ ̋́̑̓ ̠̝̌̏̌̎̏̒̓̉   

ɽʩʣʠ ʚʦ ʚʨʝʤʷ ʛʝʥʝʨʠʨʦʚʘʥʠʷ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ ʠʤ ʥʝ ʙʳʣʘ ʥʘʟʥʘʯʝʥʘ ʛʨʫʧʧʘ, 

ʥʝʦʙʭʦʜʠʤʦ ʜʦʙʘʚʠʪʴ ʠʭ ʚ ʩʫʱʝʩʪʚʫʶʱʫʶ ʛʨʫʧʧʫ ʠʣʠ ʧʦʤʝʥʷʪʴ ʥʘ ʜʨʫʛʫʶ. ɼʣʷ ʵʪʦʛʦ 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʛʨʫʧʧʦʚʘʷ ʦʙʨʘʙʦʪʢʘ çʋʩʪʘʥʦʚʢʘ ʛʨʫʧʧè. ʆʪʢʨʦʡʪʝ ʩʧʨʘʚʦʯʥʠʢ 

çʂʘʨʪʳè, ʦʪʤʝʪʴʪʝ ʪʨʝʙʫʝʤʳʝ ʢʘʨʪʳ ʠ ʥʘʞʤʠʪʝ ɻʨʫʧʧʦʚʘʷ ʦʙʨʘʙʦʪʢʘ Ÿ ʋʩʪʘʥʦʚʢʘ 

ʛʨʫʧʧ.   

   

 ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʥʘʩʪʨʘʠʚʘʪʴ ʚʨʝʤʷ ʟʘʧʫʩʢʘ ʛʨʫʧʧʦʚʦʡ ʦʙʨʘʙʦʪʢʠ ʚ ʧʝʨʠʦʜʳ 
ʥʘʠʤʝʥʴʰʝʡ ʥʘʛʨʫʟʢʠ ʥʘ ʩʠʩʪʝʤʫ.   

   

   

 
ʈʠʩʫʥʦʢ 56 ï ʇʝʨʝʜ ʟʘʧʫʩʢʦʤ ʦʙʨʘʙʦʪʢʠ ʚʳʜʝʣʠʪʝ ʪʨʝʙʫʝʤʳʝ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ   

    

  

    
ʂʘʨʪʳ ʤʦʛʫʪ ʚʭʦʜʠʪʴ ʦʜʥʦʚʨʝʤʝʥʥʦ ʚ ʥʝʩʢʦʣʴʢʦ       ʛʨʫʧʧ ʢʘʨʪ.       

    

      



 

81         

ʋʢʘʞʠʪʝ ʛʨʫʧʧʫ ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ (ʦʥʠ ʜʦʣʞʥʳ ʙʳʪʴ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʩʦʟʜʘʥʳ; 

ʩʦʟʜʘʥʠʝ ʛʨʫʧʧ ʦʧʠʩʘʥʦ ʚ ʛʣʘʚʝ 7.2 ʉʦʟʜʘʥʠʝ ʛʨʫʧʧ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ).    

   

      
ʈʠʩʫʥʦʢ 57 ï ɺʳʙʦʨ ʛʨʫʧʧʳ ʜʣʷ ʧʨʠʩʚʦʝʥʠʷ   

ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʢʘʨʪ ʚ ʚʳʙʨʘʥʥʫʶ ʛʨʫʧʧʫ ʥʘʞʤʠʪʝ çɼʦʙʘʚʠʪʴ ʚ ʛʨʫʧʧʫè, ʜʣʷ 

ʫʜʘʣʝʥʠʷ ʠʟ ʥʝʝ ʥʘʞʤʠʪʝ çʋʜʘʣʠʪʴ ʠʟ ʛʨʫʧʧʳè.   

   

   

 ˠ̒̓́̎̏̃̋́ Ⱦ ̔̅́̌̆̎̉̆ ̍́̄́̈̉̎́ ̠̅̌ ̋́̑̓ ̠̝̌̏̌̎̏̒̓̉   

ʇʦʣʝ çʄʘʛʘʟʠʥè ʜʣʷ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ ʥʦʩʠʪ ʠʥʬʦʨʤʘʮʠʦʥʥʳʡ ʭʘʨʘʢʪʝʨ  ʠ 

ʤʦʞʝʪ ʦʧʨʝʜʝʣʷʪʴ ʤʝʩʪʦ, ʛʜʝ ʙʳʣʘ ʚʳʜʘʥʘ ʜʘʥʥʘʷ ʢʘʨʪʘ ʠʣʠ  

ʞʝ ʪʝʢʫʱʝʝ ʤʝʩʪʦ ʝʝ ʥʘʭʦʞʜʝʥʠʷ.   

   

ɼʣʷ ʫʩʪʘʥʦʚʢʠ ʤʘʛʘʟʠʥʘ ʜʣʷ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ ʦʪʢʨʦʡʪʝ ʩʧʨʘʚʦʯʥʠʢ çʂʘʨʪʳè.  

ɺʳʜʝʣʠʪʝ ʪʨʝʙʫʝʤʳʝ ʠ ʚʳʙʝʨʠʪʝ ɻʨʫʧʧʦʚʘʷ ʦʙʨʘʙʦʪʢʘ Ÿ ʋʩʪʘʥʦʚʠʪʴ ʤʘʛʘʟʠʥ.   

   
ʈʠʩʫʥʦʢ 58ï ʇʝʨʝʜ ʟʘʧʫʩʢʦʤ ʦʙʨʘʙʦʪʢʠ ʚʳʜʝʣʠʪʝ ʪʨʝʙʫʝʤʳʝ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ   

ɺ ʦʢʥʝ ʫʩʪʘʥʦʚʢʠ ʤʘʛʘʟʠʥʘ ʫʢʘʞʠʪʝ ʝʛʦ ʠʟ ʩʧʠʩʢʘ (ʦʥ ʜʦʣʞʝʥ ʙʳʪʴ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ 

ʩʦʟʜʘʥ). ɼʣʷ ʟʘʚʝʨʰʝʥʠʷ ʥʘʞʤʠʪʝ çʋʩʪʘʥʦʚʠʪʴè.   
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ʈʠʩʫʥʦʢ 59 ï ɺʳʙʦʨ ʫʩʪʘʥʘʚʣʠʚʘʝʤʦʛʦ ʤʘʛʘʟʠʥʘ   

ɼʣʷ ʫʜʘʣʝʥʠʷ ʚʳʙʝʨʠʪʝ ɻʨʫʧʧʦʚʘʷ ʦʙʨʘʙʦʪʢʘ Ÿ ʋʜʘʣʠʪʴ ʤʘʛʘʟʠʥ.   

   

 ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʥʘʩʪʨʘʠʚʘʪʴ ʚʨʝʤʷ ʟʘʧʫʩʢʘ ʛʨʫʧʧʦʚʦʡ ʦʙʨʘʙʦʪʢʠ ʚ ʧʝʨʠʦʜʳ 
ʥʘʠʤʝʥʴʰʝʡ ʥʘʛʨʫʟʢʠ ʥʘ ʩʠʩʪʝʤʫ.   

   

   

ʋʜʘʣʝʥʠʝ ʤʘʛʘʟʠʥʘ ʧʨʦʠʩʭʦʜʠʪ ʙʝʟ ʦʪʢʨʳʪʠʷ ʦʪʜʝʣʴʥʦʛʦ ʦʢʥʘ ʜʣʷ   

 ʧʦʜʪʚʝʨʞʜʝʥʠʷ.   

 ˝̘̔̎̏̆ ̘̎́̉̒̌̆̎̉̆ Ⱦ ̒̐̉̒́̎̉̆ ̂̏̎̔̒̏̃   

ɼʣʷ ʨʫʯʥʦʛʦ ʥʘʯʠʩʣʝʥʠʷ ʠʣʠ ʩʧʠʩʘʥʠʷ ʙʦʥʫʩʦʚ (ʠʣʠ ʥʘʢʦʧʣʝʥʠʡ) ʩ ʢʘʨʪ 

ʣʦʷʣʴʥʦʩʪʠ ʦʪʢʨʦʡʪʝ ʩʧʨʘʚʦʯʥʠʢ çʂʘʨʪʳè. ɺʳʜʝʣʠʪʝ ʪʝ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ, ʜʣʷ 

ʢʦʪʦʨʳʭ ʥʝʦʙʭʦʜʠʤʦ ʥʘʯʠʩʣʠʪʴ ʠʣʠ ʩʧʠʩʘʪʴ ʙʦʥʫʩʳ, ʠ ʥʘʞʤʠʪʝ ɻʨʫʧʧʦʚʘʷ 

ʦʙʨʘʙʦʪʢʘ Ÿ ʈʫʯʥʦʝ ʥʘʯʠʩʣʝʥʠʝ.   

    
ʈʠʩʫʥʦʢ 60 ï ʇʫʪʴ ʜʣʷ ʟʘʧʫʩʢʘ ʦʙʨʘʙʦʪʢʠ ʧʦ ʨʫʯʥʦʤʫ ʥʘʯʠʩʣʝʥʠʶ/ʩʧʠʩʘʥʶ ʙʦʥʫʩʦʚ ʠ 

ʥʘʢʦʧʣʝʥʠʡ   

ʆʢʥʦ ʥʘʯʠʩʣʝʥʠʷ ʠ ʩʧʠʩʘʥʠʷ ʙʦʥʫʩʦʚ ʩ ʢʘʨʪ ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ:   

   

    



 

83         

   
ʈʠʩʫʥʦʢ 61 ï ʅʘʩʪʨʦʡʢʠ ʥʘʯʠʩʣʝʥʠʷ/ʩʧʠʩʘʥʠʷ ʩ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ   

      

ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʨʫʯʥʦʛʦ ʥʘʯʠʩʣʝʥʠʷ ʙʦʥʫʩʦʚ   

ʇʦʣʝ    ʆʧʠʩʘʥʠʝ   

ʄʘʛʘʟʠʥ   ʄʘʛʘʟʠʥ, ʧʦ ʢʦʪʦʨʦʤʫ ʢʣʠʝʥʪʫ ʙʫʜʫʪ ʥʘʯʠʩʣʝʥʳ/ʩʧʠʩʘʥʳ 

ʙʦʥʫʩʳ ʠʣʠ ʥʘʢʦʧʣʝʥʠʷ.   

ɹʦʥʫʩʳ   ʅʘʯʠʩʣʷʝʤʦʝ ʢʦʣʠʯʝʩʪʚʦ ʙʦʥʫʩʦʚ ʥʘ ʚʳʙʨʘʥʥʳʝ ʢʘʨʪʳ.  ɼʣ ̫

ʩʧʠʩʘʥʠʷ ʙʦʥʫʩʦʚ ʧʝʨʝʜ ʮʠʬʨʦʡ ʥʝʦʙʭʦʜʠʤʦ ʧʦʩʪʘʚʠʪʴ ʟʥʘʢ 

çʤʠʥʫʩè.   

ʉʨʦʢ ʜʝʡʩʪʚʠʷ 

ʙʦʥʫʩʦʚ ʜʦ   

ʋʢʘʟʳʚʘʝʪʩʷ ʜʘʪʘ, ʜʦ ʢʦʪʦʨʦʡ ʚʢʣʶʯʠʪʝʣʴʥʦ ʙʫʜʫʪ ʜʝʡʩʪʚʦʚʘʪʴ 

ʙʦʥʫʩʳ.   

ʅʘʯʘʣʦ 

ʜʝʡʩʪʚʠʷ 

ʙʦʥʫʩʦʚ ʩ   

ʋʢʘʟʳʚʘʝʪʩʷ ʜʘʪʘ, ʩ ʢʦʪʦʨʦʡ ʙʦʥʫʩʳ ʙʫʜʫʪ ʜʦʩʪʫʧʥʳ ʢʣʠʝʥʪʫ.   

ʅʘʢʦʧʣʝʥʠʷ   ʅʘʯʠʩʣʷʝʤʦʝ ʢʦʣʠʯʝʩʪʚʦ ʥʘʢʦʧʣʝʥʠʡ ʥʘ ʚʳʙʨʘʥʥʳʝ ʢʘʨʪʳ. 

ɼʣʷ ʩʧʠʩʘʥʠʷ ʧʝʨʝʜ ʮʠʬʨʦʡ ʥʝʦʙʭʦʜʠʤʦ ʧʦʩʪʘʚʠʪʴ ʟʥʘʢ 

çʤʠʥʫʩè.   

ʂʦʤʤʝʥʪʘʨʠʡ   

   

ɿʜʝʩʴ ʜʣʷ ʫʜʦʙʩʪʚʘ ʤʦʞʥʦ ʫʢʘʟʘʪʴ ʧʨʠʯʠʥʫ ʥʘʯʠʩʣʝʥʠʷ ʙʦʥʫʩʦʚ.  

ɼʣʷ ʥʘʯʠʩʣʝʥʠʷ / ʩʧʠʩʘʥʠʷ ʥʘʞʤʠʪʝ çʅʘʯʠʩʣʠʪʴè.   

   

 ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʥʘʩʪʨʘʠʚʘʪʴ ʚʨʝʤʷ ʟʘʧʫʩʢʘ ʛʨʫʧʧʦʚʦʡ ʦʙʨʘʙʦʪʢʠ ʚ ʧʝʨʠʦʜʳ 
ʥʘʠʤʝʥʴʰʝʡ ʥʘʛʨʫʟʢʠ ʥʘ ʩʠʩʪʝʤʫ.   

    



 

84         

   

 ˠ̒̓́̎̏̃̋́ ̒̑̏̋́ ̠̅̆̊̒̓̃̉ ̋́̑̓ ̠̝̌̏̌̎̏̒̓̉   

ɼʣʷ ʤʘʩʩʦʚʦʛʦ ʠʟʤʝʥʝʥʠʷ / ʫʩʪʘʥʦʚʢʠ ʩʨʦʢʘ ʜʝʡʩʪʚʠʷ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ ʦʪʢʨʦʡʪʝ 

ʩʧʨʘʚʦʯʥʠʢ çʂʘʨʪʳè. ɺʳʜʝʣʠʪʝ ʪʝ ʢʘʨʪʳ, ʜʣʷ ʢʦʪʦʨʳʭ ʥʝʦʙʭʦʜʠʤʦ ʠʟʤʝʥʠʪʴ ʩʨʦʢ 

ʜʝʡʩʪʚʠʷ, ʠ ʥʘʞʤʠʪʝ ɻʨʫʧʧʦʚʘʷ ʦʙʨʘʙʦʪʢʘ Ÿ ʋʩʪʘʥʦʚʠʪʴ ʩʨʦʢ ʜʝʡʩʪʚʠʷ.   

    
ʈʠʩʫʥʦʢ 62 ï ʇʫʪʴ ʢ ʦʙʨʘʙʦʪʢʝ ʜʣʷ ʫʩʪʘʥʦʚʢʠ ʩʨʦʢʘ ʜʝʡʩʪʚʠʷ ɺ 

ʧʦʷʚʠʚʰʝʤʩʷ ʦʢʥʝ ʫʢʘʞʠʪʝ ʩʨʦʢ ʜʝʡʩʪʚʠʷ ʢʘʨʪʳ.   

   
ʈʠʩʫʥʦʢ 63 ï ʋʢʘʞʠʪʝ ʥʘ ʢʘʣʝʥʜʘʨʝ ʩʨʦʢ ʜʝʡʩʪʚʠʷ ɼʣʷ  

ʟʘʚʝʨʰʝʥʠʷ ʥʘʞʤʠʪʝ çʋʩʪʘʥʦʚʠʪʴè.   

   

ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʥʘʩʪʨʘʠʚʘʪʴ ʚʨʝʤʷ ʟʘʧʫʩʢʘ ʛʨʫʧʧʦʚʦʡ ʦʙʨʘʙʦʪʢʠ ʚ ʧʝʨʠʦʜʳ 

ʥʘʠʤʝʥʴʰʝʡ ʥʘʛʨʫʟʢʠ ʥʘ ʩʠʩʪʝʤʫ.   

 ˞̏̈̅́̎̉̆ ̏̅̎̏̊ ̜̋́̑̓ ̠̝̌̏̌̎̏̒̓̉   

ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʦʜʥʦʡ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ ʦʪʢʨʦʡʪʝ ʩʧʨʘʚʦʯʥʠʢ çʂʘʨʪʳè ʠ ʥʘʞʤʠʪʝ 

çɼʦʙʘʚʠʪʴè.   
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ʈʠʩʫʥʦʢ 64 ï ʂʥʦʧʢʘ ʜʣʷ ʜʦʙʘʚʣʝʥʠʷ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ   

ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʢʘʨʪʳ ʟʘʧʦʣʥʠʪʝ ʝʝ ʧʘʨʘʤʝʪʨʳ ʥʘ ʚʢʣʘʜʢʝ çʆʩʥʦʚʥʦʝè.   

  
    

ʈʠʩʫʥʦʢ 65 ï ʅʘʩʪʨʦʡʢʠ ʜʣʷ ʜʦʙʘʚʣʝʥʠʷ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ   

ʆʧʠʩʘʥʠʝ ʦʢʥʘ ʩʦʟʜʘʥʠʷ ʦʜʥʦʡ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ   

ʇʦʣʝ       ʆʧʠʩʘʥʠʝ   

ʅʦʤʝʨ   ʅʦʤʝʨ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ.   

ʐʪʨʠʭ-ʢʦʜ   ʇʦʣʝ çʐʪʨʠʭ-ʢʦʜè ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠ ʩʢʘʥʠʨʦʚʘʥʠʠ 

ʧʣʘʩʪʠʢʦʚʦʡ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ ʥʘ ʢʘʩʩʝ. ʇʦʣʝ ʜʦʩʪʫʧʥʦ ʜʣʷ 

ʦʪʦʙʨʘʞʝʥʠʷ ʪʦʣʴʢʦ ʧʦʣʴʟʦʚʘʪʝʣʶ ʩ ʨʦʣʴʶ çAdministratorè.   

ɽʩʣʠ ʠʩʧʦʣʴʟʫʝʪʩʷ ʦʜʠʥ ʥʦʤʝʨ, ʪʦ ʟʥʘʯʝʥʠʷ ʧʦʣʝʡ ʐʪʨʠʭ ʢʦʜ ʠ 

ʅʦʤʝʨ ʢʘʨʪʳ ʜʦʣʞʥʳ ʙʳʪʴ ʦʜʠʥʘʢʦʚʳʤʠ. ʇʨʠ ʩʦʟʜʘʥʠʠ ʥʦʚʦʡ 

ʢʘʨʪʳ, ʝʩʣʠ ʧʦʣʝ çʐʪʨʠʭ-ʢʦʜè ʥʝ ʟʘʧʦʣʥʝʥʦ, ʧʨʠ ʩʦʭʨʘʥʝʥʠʠ 

ʝʤʫ ʧʨʠʩʚʦʠʪʩʷ ʟʥʘʯʝʥʠʝ ʨʘʚʥʦʝ çʅʦʤʝʨʫ ʢʘʨʪʳè.   
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ɻʨʫʧʧʳ ʢʘʨʪʳ   ʋʢʘʟʳʚʘʝʪʩʷ, ʢ ʢʘʢʦʡ ʛʨʫʧʧʝ ʙʫʜʝʪ ʧʨʠʥʘʜʣʝʞʘʪʴ ʢʘʨʪʘ.   

ɸʢʪʠʚʠʨʦʚʘʥʘ   ʇʨʠʟʥʘʢ ʪʦʛʦ, ʯʪʦ ʢʘʨʪʘ ʙʳʣʘ ʘʢʪʠʚʠʨʦʚʘʥʘ.   

ʕʣʝʢʪʨʦʥʥʘʷ 

ʢʘʨʪʘ   

ʅʝ ʠʩʧʦʣʴʟʫʝʪʩʷ. ɺʦʟʤʦʞʥʦ ʩʦʟʜʘʥʠʝ ʪʦʣʴʢʦ ʚ ʛʨʫʧʧʦʚʦʡ 

ʦʙʨʘʙʦʪʢʝ.   

ɿʘʙʣʦʢʠʨʦʚʘʥʘ   ʇʦʣʝ ʜʣʷ ʫʩʪʘʥʦʚʢʠ / ʩʥʷʪʠʷ ʙʣʦʢʠʨʦʚʢʠ ʢʘʨʪʳ. 

ɿʘʙʣʦʢʠʨʦʚʘʥʥʘʷ ʢʘʨʪʘ ʥʝ ʤʦʞʝʪ ʫʯʘʩʪʚʦʚʘʪʴ ʚ ʧʨʦʛʨʘʤʤʝ 

ʣʦʷʣʴʥʦʩʪʠ.   

ɼʘʪʘ ʘʢʪʠʚʘʮʠʠ   ɿʥʘʯʝʥʠʝ ʫʢʘʟʳʚʘʝʪʩʷ ʚʨʫʯʥʫʶ ʠʣʠ ʙʫʜʝʪ ʟʘʧʦʣʥʝʥʦ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʨʠ ʧʝʨʚʦʤ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ ʥʘ 

ʢʘʩʩʝ, ʝʩʣʠ ʵʪʦ ʧʦʣʝ ʥʝ ʙʳʣʦ ʟʘʧʦʣʥʝʥʦ ʨʘʥʝʝ.   

ʉʨʦʢ ʜʝʡʩʪʚʠʷ   ɼʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ.   

ʆʧʠʩʘʥʠʝ ʦʢʥʘ ʩʦʟʜʘʥʠʷ ʦʜʥʦʡ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ   

ʇʦʣʝ    ʆʧʠʩʘʥʠʝ   

ʄʘʛʘʟʠʥ   ʇʦʣʝ ʥʦʩʠʪ ʠʥʬʦʨʤʘʮʠʦʥʥʳʡ ʭʘʨʘʢʪʝʨ ʠ ʤʦʞʝʪ ʦʧʨʝʜʝʣʷʪʴ 

ʤʝʩʪʦ, ʛʜʝ ʙʳʣʘ ʚʳʜʘʥʘ ʜʘʥʥʘʷ ʢʘʨʪʘ ʠʣʠ ʞʝ ʪʝʢʫʱʝʝ ʤʝʩʪʦ 

ʧʨʠʚʷʟʢʠ.    

ʂʦʜ ʢʘʨʪʳ   

   

ʇʦʣʝ çʂʦʜ ʢʘʨʪʳè ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʘʧʦʣʥʷʝʪʩʷ ʯʝʪʳʨʴʤʷ 

ʩʣʫʯʘʡʥʳʤʠ ʮʠʬʨʘʤʠ, ʝʩʣʠ ʙʳʣ ʫʩʪʘʥʦʚʣʝʥ ʬʣʘʛ çɻʝʥʝʨʠʨʦʚʘʪʴ 

ʂʦʜ ʢʘʨʪʳè. ʇʨʠ ʚʳʛʨʫʟʢʝ ʥʦʤʝʨʦʚ ʢʘʨʪ ʚʦ ʚʥʝʰʥʠʡ ʬʘʡʣ 

(ɻʨʫʧʧʦʚʳʝ ʦʙʨʘʙʦʪʢʠ - ʕʢʩʧʦʨʪ ʚ ʬʘʡʣ) ʧʦʣʝ çʂʦʜ ʢʘʨʪʳè 

ʪʘʢʞʝ ʚʳʛʨʫʞʘʝʪʩʷ. ɼʘʥʥʦʝ ʧʦʣʝ ʥʝʜʦʩʪʫʧʥʦ ʜʣʷ ʯʪʝʥʠʷ.   

   

ʇʦʩʣʝ ʚʥʝʩʝʥʠʷ ʧʘʨʘʤʝʪʨʦʚ ʥʘʞʤʠʪʝ çʉʦʭʨʘʥʠʪʴè ʠʣʠ çʉʦʭʨʘʥʠʪʴ ʠ ʚʝʨʥʫʪʴʩʷè.   

   

ʇʨʠ ʙʣʦʢʠʨʦʚʢʝ ʢʘʨʪʳ ʩʫʱʝʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʙʦʨʘ ʦʜʥʦʡ ʠʟ ʧʨʠʯʠʥ ʙʣʦʢʠʨʦʚʢʠ 

ʠʟ ʩʧʠʩʢʘ.    
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ɼʣʷ ʚʳʙʦʨʘ ʜʦʩʪʫʧʥʳ ʩʣʝʜʫʶʱʠʝ ʧʨʠʯʠʥʳ ʙʣʦʢʠʨʦʚʢʠ:  o ʋʪʝʨʷ ï ʫʪʝʨʷ 

ʢʣʠʝʥʪʦʤ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ. ʇʨʠ ʙʣʦʢʠʨʦʚʢʝ ʢʘʨʪʳ ʧʦ ʧʨʠʯʠʥʝ  

"ʋʪʝʨʷ" ʚ ʩʠʩʪʝʤʝ RS.Loyalty&CRM ʥʘ ʚʢʣʘʜʢʝ ñʅʘʩʪʨʦʡʢʠŸ ʆʙʱʠʝ 

ʥʘʩʪʨʦʡʢʠŸʅʘʩʪʨʦʡʢʠ ʢʣʠʝʥʪʦʚò ʤʦʞʥʦ ʥʘʩʪʨʦʠʪʴ ʚʳʜʘʯʫ ʢʫʧʦʥʘ, 

ʢʦʪʦʨʳʡ, ʥʘʧʨʠʤʝʨ, ʧʨʝʜʦʩʪʘʚʠʪ ʩʢʠʜʢʫ ʥʘ ʧʨʠʦʙʨʝʪʝʥʠʝ ʥʦʚʦʡ ʢʘʨʪʳ 

ʣʦʷʣʴʥʦʩʪʠ. ɺʳʜʘʯʘ ʢʫʧʦʥʘ ʢʣʠʝʥʪʫ ʧʨʦʠʟʦʡʜʝʪ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʥʘʩʪʨʦʡʢʠ 

ʧʘʨʘʤʝʪʨʦʚ ʚʳʧʦʣʥʝʥʠʷ ʨʘʩʩʳʣʦʢ ʠ ʫʩʣʦʚʠʠ ʙʣʦʢʠʨʦʚʢʠ ʧʦʩʣʝʜʥʝʡ ʘʢʪʠʚʥʦʡ 

ʢʘʨʪʳ ʧʦ ʧʨʠʯʠʥʝ "ʋʪʝʨʷ".   
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Å ʅʘʨʫʰʝʥʠʝ ʧʨʘʚʠʣ ʧʨʦʛʨʘʤʤʳ ʣʦʷʣʴʥʦʩʪʠ - ʧʦʜʦʟʨʝʥʠʝ ʥʘ ʤʦʰʝʥʥʠʯʝʩʢʠʝ ʜʝʡʩʪʚʠʷ 

ʩ ʢʘʨʪʦʡ.   

Å ʇʦʚʨʝʞʜʝʥʠʝ ʢʘʨʪʳ - ʢʘʨʪʘ ʥʝ ʯʠʪʘʝʪʩʷ ʥʘ ʢʘʩʩʦʚʦʤ ʢʦʤʧʣʝʢʩʝ ʠʣʠ ʬʠʟʠʯʝʩʢʦʝ 

ʧʦʚʨʝʞʜʝʥʠʝ ʢʘʨʪʳ.   

Å ɿʘʙʳʪʘʷ ʢʘʨʪʘ ï ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʩʣʫʯʘʝ, ʢʦʛʜʘ ʢʣʠʝʥʪʦʤ ʙʳʣʘ ʟʘʙʳʪʘ ʬʠʟʠʯʝʩʢʘʷ 

ʢʘʨʪʘ, ʥʦ ʦʥ ʥʝ ʟʥʘʝʪ ʦʙ ʵʪʦʤ ʠ ʧʨʦʜʦʣʞʘʝʪ ʝʡ ʧʦʣʴʟʦʚʘʪʴʩʷ ʯʝʨʝʟ ʤʦʙʠʣʴʥʦʝ 

ʧʨʠʣʦʞʝʥʠʝ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʬʠʟʠʯʝʩʢʘʷ ʢʘʨʪʘ ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʘ 

ʧʦʩʪʦʨʦʥʥʠʤ ʣʠʮʦʤ ʩ ʮʝʣʴʶ ʧʦʣʫʯʝʥʠʷ ʩʢʠʜʦʢ ʠʣʠ ʦʧʣʘʪʳ ʙʦʥʫʩʘʤʠ. ɼʘʥʥʳʝ ʪʘʢʦʡ 

ʟʘʙʳʪʦʡ ʢʘʨʪʳ ʧʦʜʣʝʞʘʪ ʚʳʯʠʩʣʝʥʠʶ ʚ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʤ ʧʦʨʷʜʢʝ.   

Å ɼʨʫʛʦʝ - ʧʨʠ ʚʳʙʦʨʝ ʜʘʥʥʦʡ ʧʨʠʯʠʥʳ ʜʦʩʪʫʧʥʦ ʧʦʣʝ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ ʚʨʫʯʥʫʶ ʜʨʫʛʦʡ 

ʧʨʠʯʠʥʳ ʙʣʦʢʠʨʦʚʢʠ.    

   

 ˝̆̅́̋̓̉̑̏̃́̎̉̆ ̏̅̎̏̊ ̜̋́̑̓ ̠̝̌̏̌̎̏̒̓̉   

ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʦʜʥʦʡ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ ʦʪʢʨʦʡʪʝ ʩʧʨʘʚʦʯʥʠʢ çʂʘʨʪʳè. 

ɺʳʜʝʣʠʪʝ ʢʫʨʩʦʨʦʤ ʢʘʨʪʫ, ʢʦʪʦʨʫʶ ʥʝʦʙʭʦʜʠʤʦ ʦʪʨʝʜʘʢʪʠʨʦʚʘʪʴ, ʥʘʞʤʠʪʝ ʥʘ 

çʈʝʜʘʢʪʠʨʦʚʘʪʴè ʠʣʠ ʝʝ ʥʦʤʝʨ.    

    
ʈʠʩʫʥʦʢ 66 ï ɿʘʧʫʩʢ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʢʘʨʪʳ   

ʆʢʥʦ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʘʥʘʣʦʛʠʯʥʦ ʦʢʥʫ ʜʦʙʘʚʣʝʥʠʷ. ɼʦʙʘʚʣʝʥʠʝ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ 

ʦʧʠʩʘʥʦ ʚ ʛʣʘʚʝ 7.8 ʉʦʟʜʘʥʠʝ ʦʜʥʦʡ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ.   
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 ˏ̜̄̑̔̈̋́ ̎̏̍̆̑̏̃ ̋́̑̓ ̃ ́̊̌̕   

ɼʣʷ ʵʣʝʤʝʥʪʦʚ ʩʧʨʘʚʦʯʥʠʢʘ çʂʘʨʪʳè ʩʫʱʝʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʛʨʫʟʢʠ ʥʦʤʝʨʦʚ 

ʢʘʨʪ ʚ ʬʘʡʣ *.csv.   

ɼʣʷ ʧʨʦʚʝʜʝʥʠʷ ʚʳʛʨʫʟʢʠ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʥʝʦʙʭʦʜʠʤʳʝ ʢʘʨʪʳ ʠ 

ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʧʫʥʢʪʦʤ çʕʢʩʧʦʨʪ ʚ ʬʘʡʣè ʚ ʤʝʥʶ çɻʨʫʧʧʦʚʘʷ ʦʙʨʘʙʦʪʢʘè 

ʩʧʨʘʚʦʯʥʠʢʘ çʂʘʨʪʳè.   

   

   
   

ɺʳʛʨʫʞʝʥʥʳʡ ʬʘʡʣ ʠʤʝʝʪ ʥʘʟʚʘʥʠʝ LOYALTY_DATA_DiscountCards.csv ʠ ʚʳʛʣʷʜʠʪ 

ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ:   
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ɼʘʥʥʘʷ ʚʦʟʤʦʞʥʦʩʪʴ ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʘ ʜʣʷ ʧʝʨʝʜʘʯʠ ʥʦʤʝʨʦʚ ʫʞʝ 

ʟʘʚʝʜʝʥʥʳʭ ʢʘʨʪ ʚ ʩʠʩʪʝʤʝ RS.Loyalty&CRM ʧʦʩʪʘʚʱʠʢʫ ʢʘʨʪ ʜʣʷ ʠʭ ʠʟʛʦʪʦʚʣʝʥʠʷ. 

ɼʣʷ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʠ ʛʝʥʝʨʘʮʠʠ ʢʘʨʪ ʫʢʘʟʘʪʴ ʢʘʢʫʶ-ʣʠʙʦ ʧʨʦʠʟʚʦʣʴʥʫʶ ʛʨʫʧʧʫ, 

ʥʘʧʨʠʤʝʨ, çʂʘʨʪʳ ʜʣʷ ʠʟʛʦʪʦʚʣʝʥʠʷè. ɿʘʪʝʤ ʚʳʧʦʣʥʠʪʴ ʦʪʙʦʨ ʢʘʨʪ ʧʦ ʜʘʥʥʦʡ ʛʨʫʧʧʝ 

ʠʟ ʦʙʱʝʛʦ ʩʧʠʩʢʘ, ʚʳʛʨʫʟʠʪʴ ʧʦʣʫʯʝʥʥʳʡ ʩʧʠʩʦʢ ʚ ʬʘʡʣ 

LOYALTY_DATA_DiscountCards.csv ʠ ʧʝʨʝʜʘʪʴ ʝʛʦ ʧʦʩʪʘʚʱʠʢʫ ʢʘʨʪ. ʇʦʩʣʝ 

ʧʦʣʫʯʝʥʠʷ ʠʟʛʦʪʦʚʣʝʥʥʳʭ ʢʘʨʪ ʦʪ ʧʦʩʪʘʚʱʠʢʘ ʚʳʧʦʣʥʠʪʴ ʧʨʠʚʷʟʢʫ ʢʘʨʪ ʢ ʛʨʫʧʧʝ 

çɼʣʷ ʧʦʩʪʦʷʥʥʳʭ ʢʣʠʝʥʪʦʚè ʠ ʫʜʘʣʠʪʴ ʧʨʠʚʷʟʢʫ ʜʘʥʥʳʭ ʢʘʨʪ ʢ ʛʨʫʧʧʝ çʂʘʨʪʳ ʜʣʷ 

ʠʟʛʦʪʦʚʣʝʥʠʷè.   

   

ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʥʘʩʪʨʘʠʚʘʪʴ ʚʨʝʤʷ ʟʘʧʫʩʢʘ ʛʨʫʧʧʦʚʦʡ ʦʙʨʘʙʦʪʢʠ ʚ ʧʝʨʠʦʜʳ 

ʥʘʠʤʝʥʴʰʝʡ ʥʘʛʨʫʟʢʠ ʥʘ ʩʠʩʪʝʤʫ.   

 ˏ̋̌́̅̋̉ Ⱥˎ́̌́̎̒Ȼ ̉ Ⱥ˛̘̜̓̆̓Ȼ ̃ ̖̒̃̏̊̒̓̃́ ̜̋́̑̓ ̠̝̌̏̌̎̏̒̓̉   

ɺʢʣʘʜʢʘ çɹʘʣʘʥʩè (ʈʠʩʫʥʦʢ 67) ï ʙʘʣʘʥʩ ʩʯʝʪʘ ʢʣʠʝʥʪʘ. ʉʧʠʩʦʢ ʧʨʠʚʷʟʘʥʥʳʭ ʢ ʩʯʝʪʫ 

ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ ʧʦʢʘʟʘʥ ʚ ʧʦʣʝ çɹʘʣʘʥʩ ʢʘʨʪè.   

ɽʩʣʠ ʢ ʢʣʠʝʥʪʫ ʧʨʠʚʷʟʘʥʦ ʥʝʩʢʦʣʴʢʦ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ, ʪʦ ʚ ʪʘʙʣʠʯʥʦʡ ʯʘʩʪʠ ʙʫʜʝʪ 

ʧʦʢʘʟʘʥʘ ʩʫʤʤʘ ʯʝʢʦʚ, ʥʘʢʦʧʣʝʥʠʡ ʠ ʙʦʥʫʩʦʚ ʧʦ ʚʩʝʤ ʢʘʨʪʘʤ.   
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ʈʠʩʫʥʦʢ 67 ï ɺʢʣʘʜʢʘ çɹʘʣʘʥʩè   

ɺʢʣʘʜʢʘ çʆʪʯʝʪʳè ï ʩʩʳʣʢʘ ʥʘ ʧʝʨʝʭʦʜ ʚ ʦʪʯʝʪ çʊʨʘʥʟʘʢʮʠʠè ʩ ʬʠʣʴʪʨʦʤ ʧʦ 

ʚʳʙʨʘʥʥʦʡ ʢʘʨʪʝ ʣʦʷʣʴʥʦʩʪʠ.   

   
ʈʠʩʫʥʦʢ 68 ï ɺʢʣʘʜʢʘ çʆʪʯʝʪʳè   

 ˠ̅́̌̆̎̉̆ ̋́̑̓ ̠̝̌̏̌̎̏̒̓̉   

ɼʣʷ ʫʜʘʣʝʥʠʷ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ ʦʪʢʨʦʡʪʝ ʩʧʨʘʚʦʯʥʠʢ çʂʘʨʪʳè. ɺʳʜʝʣʠʪʝ ʬʣʘʞʢʘʤʠ ʪʝ 

ʢʘʨʪʳ, ʢʦʪʦʨʳʝ ʥʝʦʙʭʦʜʠʤʦ ʫʜʘʣʠʪʴ, ʠ ʥʘʞʤʠʪʝ çʋʜʘʣʠʪʴè.   

   
ʈʠʩʫʥʦʢ 69 ï ɿʘʧʫʩʢ ʫʜʘʣʝʥʠʷ ʢʘʨʪ   

ʇʦʜʪʚʝʨʜʠʪʝ ʫʜʘʣʝʥʠʝ, ʥʘʞʘʚ çʋʜʘʣʠʪʴè ʥʘ ʚʩʧʣʳʚʘʶʱʝʤ ʦʢʥʝ.   
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ʈʠʩʫʥʦʢ 70 ï ʆʢʥʦ ʧʦʜʪʚʝʨʞʜʝʥʠʷ   

 ˏ̝̜̉̑̓̔́̌̎̆ ̜̋́̑̓ ̉ ̖̉ ̗̠̑̆̄̉̒̓̑́̉ ̃ ̝̍̏̂̉̌̎̏̍ ̐̑̉̌̏̇̆̎̉̉   

ɺʠʨʪʫʘʣʴʥʳʝ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ ʥʝ ʠʟʜʘʶʪʩʷ ʥʘ ʧʣʘʩʪʠʢʝ. ʆʥʠ ʩʫʱʝʩʪʚʫʶʪ ʚʠʨʪʫʘʣʴʥʦ 

ʚ ʪʝʣʝʬʦʥʘʭ ʢʣʠʝʥʪʦʚ, ʢʦʪʦʨʳʤ ʠʟʚʝʩʪʥʳ ʪʦʣʴʢʦ ʠʭ ʥʦʤʝʨʘ.   

ɼʣʷ ʠʭ ʥʘʩʪʨʦʡʢʠ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʧʫʥʢʪ ʤʝʥʶ ʅʘʩʪʨʦʡʢʠ Ÿ ʆʙʱʠʝ 

ʥʘʩʪʨʦʡʢʠ Ÿ ʅʘʩʪʨʦʡʢʠ ʄʇ (ʈʠʩʫʥʦʢ 71) ʠ ʦʪʤʝʪʠʪʴ ʛʘʣʦʯʢʘʤʠ ʚʦʟʤʦʞʥʦʩʪʠ 

ʨʝʛʠʩʪʨʘʮʠʠ ʢʣʠʝʥʪʘ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ ʠ ʧʦʣʫʯʝʥʠʷ ʵʣʝʢʪʨʦʥʥʦʡ ʢʘʨʪʳ.   

   

 
ʈʠʩʫʥʦʢ 71 ï ʅʘʩʪʨʦʡʢʠ ʄʇ   

ʇʨʠ ʨʝʛʠʩʪʨʘʮʠʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ ʥʦʚʳʡ ʢʣʠʝʥʪ ʧʦʣʫʯʘʝʪ ʚʠʨʪʫʘʣʴʥʫʶ 

ʢʘʨʪʫ ʧʨʠ ʚʳʙʦʨʝ ʧʫʥʢʪʘ, ʯʪʦ ʫ ʥʝʛʦ ʥʝʪ ʢʘʨʪʳ. ʇʨʠ ʵʪʦʤ ʚʚʦʜʷ ʧʨʦʤʦ-ʢʦʜ, ʦʥ 

ʧʦʣʫʯʠʪ ʩʧʝʮʠʘʣʴʥʳʝ ʫʩʣʦʚʠʷ, ʘ ʝʩʣʠ ʧʨʦʤʦ-ʢʦʜ ʥʝ ʚʚʝʜʝʥ, ʪʦ ʢʘʨʪʘ ʚʳʜʘʝʪʩʷ ʥʘ 

ʦʙʱʠʭ ʦʩʥʦʚʘʥʠʷʭ.   

ɺʥʠʤʘʥʠʝ! ʇʦʣʫʯʝʥʥʳʝ ʪʘʢʠʤ ʦʙʨʘʟʦʤ ʚʠʨʪʫʘʣʴʥʳʝ ʢʘʨʪʳ ʤʦʛʫʪ ʙʳʪʴ 

ʠʩʧʦʣʴʟʦʚʘʥʳ ʪʦʣʴʢʦ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ RS.Loyalty&CRM Mobile App.   

ɺʥʠʤʘʥʠʝ! ɽʩʣʠ ʧʨʝʜʧʦʣʘʛʘʝʪʩʷ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʫʯʝʥʠʷ 

ʚʠʨʪʫʘʣʴʥʦʡ ʢʘʨʪʳ ʯʝʨʝʟ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ, ʪʦ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ 

ʩʣʝʜʫʶʱʠʝ ʥʘʩʪʨʦʡʢʠ:   

1. ɿʥʘʯʝʥʠʷ ʧʦʣʝʡ, ʧʦ ʢʦʪʦʨʳʤ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚʭʦʜ ʚ ʣʠʯʥʳʡ 

ʢʘʙʠʥʝʪ, ʜʦʣʞʥʳ ʙʳʪʴ ʫʥʠʢʘʣʴʥʳʤʠ ʠ ʦʙʷʟʘʪʝʣʴʥʳʤʠ ʟʘʧʦʣʥʝʥʠʷ.   

      



 

93         

2. ɼʣʷ ʥʦʤʝʨʘ ʪʝʣʝʬʦʥʘ ʜʦʣʞʥʦ ʚʳʧʦʣʥʷʪʴʩʷ ʧʦʜʪʚʝʨʞʜʝʥʠʝ.   

ɽʩʣʠ ʬʣʘʛ çɺʦʟʤʦʞʥʦʩʪʴ ʜʦʙʘʚʣʝʥʠʷ ʚʠʨʪʫʘʣʴʥʳʭ ʢʘʨʪ ʠʟ ʃʂè ʥʝ ʫʩʪʘʥʦʚʣʝʥ, 

ʪʦ ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʝʜʦʩʪʫʧʥʦ ʧʦʣʫʯʝʥʠʝ ʚʠʨʪʫʘʣʴʥʦʡ ʢʘʨʪʳ ʩʦ ʩʪʨʘʥʠʮʳ ʣʠʯʥʦʛʦ 

ʢʘʙʠʥʝʪʘ.    

ʇʨʠ ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʬʣʘʛʝ çɺʦʟʤʦʞʥʦʩʪʴ ʜʦʙʘʚʣʝʥʠʷ ʚʠʨʪʫʘʣʴʥʳʭ ʢʘʨʪ ʠʟ ʃʂè 

ʠ ʥʘʣʠʯʠʠ ʩʚʦʙʦʜʥʳʭ ʜʣʷ ʜʦʩʪʫʧʘ ʵʣʝʢʪʨʦʥʥʳʭ ʢʘʨʪ, ʥʘ ʛʣʘʚʥʦʡ ʩʪʨʘʥʠʮʝ ʣʠʯʥʦʛʦ 

ʢʘʙʠʥʝʪʘ ʠ ʥʘ ʚʢʣʘʜʢʝ çʂʘʨʪʳè ʧʦʷʚʣʷʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʫʯʝʥʠʷ ʚʠʨʪʫʘʣʴʥʳʭ 

ʢʘʨʪ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʣʠʯʥʦʛʦ ʢʘʙʠʥʝʪʘ. ɼʣʷ ʧʦʣʫʯʝʥʠʷ ʚʠʨʪʫʘʣʴʥʦʡ ʢʘʨʪʳ 

ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɼʘʣʝʝè ʙʣʦʢʘ çʇʦʣʫʯʠʪʴ ʚʠʨʪʫʘʣʴʥʫʶ ʢʘʨʪʫè.    

ɺʠʨʪʫʘʣʴʥʘʷ ʢʘʨʪʘ ʤʦʞʝʪ ʙʳʪʴ ʚʳʜʘʥʘ ʝʩʣʠ ʦʥʘ ʥʝʘʢʪʠʚʥʘʷ, ʥʝ ʧʨʠʚʷʟʘʥʘ ʢ 

ʜʨʫʛʦʤʫ ʢʣʠʝʥʪʫ, ʥʝ ʟʘʙʣʦʢʠʨʦʚʘʥʘ ʩ ʢʦʨʨʝʢʪʥʳʤ ʩʨʦʢʦʤ ʛʦʜʥʦʩʪʠ. ɺ ʪʘʢʦʤ ʩʣʫʯʘʝ 

ʦʥʘ ʩʯʠʪʘʝʪʩʷ ʩʚʦʙʦʜʥʦʡ ʠ ʜʦʩʪʫʧʥʦʡ ʜʣʷ ʚʳʜʘʯʠ.   

ɺʩʝ ʩʛʝʥʝʨʠʨʦʚʘʥʥʳʝ ʥʝʘʢʪʠʚʥʳʝ ʚʠʨʪʫʘʣʴʥʳʝ ʢʘʨʪʳ ʤʦʛʫʪ ʙʳʪʴ ʚʳʜʘʥʳ 

ʢʣʠʝʥʪʘʤ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ ʩ ʧʦʤʦʱʴʶ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ, ʘ ʪʘʢʞʝ ʤʦʛʫʪ ʙʳʪʴ 

ʧʨʠʚʷʟʘʥʳ ʯʝʨʝʟ ʠʥʪʝʨʬʝʡʩ ʣʦʷʣʴʥʦʩʪʠ.    

ʇʨʠ ʧʨʠʚʷʟʢʝ ʚʠʨʪʫʘʣʴʥʦʡ ʢʘʨʪʳ ʢʣʠʝʥʪʫ ʚ ʠʥʪʝʨʬʝʡʩʝ ʣʦʷʣʴʥʦʩʪʠ ʙʫʜʝʪ ʚʳʚʝʜʝʥʦ 

ʩʣʝʜʫʶʱʝʝ ʧʦʜʪʚʝʨʞʜʝʥʠʝ.   

   

   
ʈʠʩʫʥʦʢ 72 ï ʇʦʜʪʚʝʨʞʜʝʥʠʝ ʧʨʠʚʷʟʢʠ ʵʣʝʢʪʨʦʥʥʦʡ ʢʘʨʪʳ   

ʅʝʘʢʪʠʚʥʘʷ ʚʠʨʪʫʘʣʴʥʘʷ ʢʘʨʪʘ ʣʦʷʣʴʥʦʩʪʠ ʚ ʦʙʱʝʤ ʩʧʠʩʢʝ ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ 

ʦʙʨʘʟʦʤ.   

   

   
ʈʠʩʫʥʦʢ 73 ï ʅʝʘʢʪʠʚʥʘʷ ʚʠʨʪʫʘʣʴʥʘʷ ʢʘʨʪʘ ʚ ʦʙʱʝʤ ʩʧʠʩʢʝ   

   ʇʨʠ  ʵʪʦʤ  çʉʪʘʪʫʩè  ʫʩʪʘʥʦʚʣʝʥ  çʥʝ  ʘʢʪʠʚʥʘʷè,  ʦʪʤʝʯʝʥ  ʬʣʘʞʦʢ  çɺʠʨʪʫʘʣʴʥʘʷè ʠ 

ʧʦʣʝ çʂʣʠʝʥʪè ʧʫʩʪʦʝ.    

ʇʨʠ ʧʦʣʫʯʝʥʠʠ ʚʠʨʪʫʘʣʴʥʦʡ ʢʘʨʪʳ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʠʣʠ ʤʦʙʠʣʴʥʦʤ 

ʧʨʠʣʦʞʝʥʠʠ ʩʚʦʙʦʜʥʘʷ ʢʘʨʪʘ ʧʨʠʚʷʟʳʚʘʝʪʩʷ ʢ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʚʰʝʤʫʩʷ ʢʣʠʝʥʪʫ, ʘ ʝʛʦ 

ʠʤʷ ʟʘʥʦʩʠʪʩʷ ʚ ʧʦʣʝ çʂʣʠʝʥʪè.   

ɺʥʠʤʘʥʠʝ! ʇʨʠ ʧʦʣʫʯʝʥʠʠ ʚʠʨʪʫʘʣʴʥʦʡ ʢʘʨʪʳ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʘʢʪʠʚʥʘʷ 

ʦʩʥʦʚʥʘʷ ʧʣʘʩʪʠʢʦʚʘʷ ʢʘʨʪʘ ʙʫʜʝʪ ʟʘʙʣʦʢʠʨʦʚʘʥʘ!   
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ɽʩʣʠ ʫ ʢʣʠʝʥʪʘ ʥʝʪ ʢʘʨʪ, ʪʦ ʢʣʠʝʥʪʫ ʜʦʩʪʫʧʥʦ ʧʦʣʫʯʝʥʠʝ ʚʠʨʪʫʘʣʴʥʦʡ ʠ ʧʣʘʩʪʠʢʦʚʦʡ 

ʢʘʨʪʳ.   

ɽʩʣʠ ʫ ʢʣʠʝʥʪʘ ʝʩʪʴ ʧʣʘʩʪʠʢʦʚʘʷ ʢʘʨʪʘ, ʪʦ ʢʣʠʝʥʪʫ ʜʦʩʪʫʧʥʦ ʧʦʣʫʯʝʥʠʝ 

ʚʠʨʪʫʘʣʴʥʦʡ ʢʘʨʪʳ ʠ ʥʝʜʦʩʪʫʧʥʦ ʧʦʣʫʯʝʥʠʝ ʧʣʘʩʪʠʢʦʚʦʡ ʢʘʨʪʳ (ʚ ʩʣʫʯʘʝ 

ʦʪʢʣʶʯʝʥʥʦʡ ʥʘʩʪʨʦʡʢʠ ɺʦʟʤʦʞʥʦʩʪʴ ʜʦʙʘʚʣʝʥʠʷ ʢʘʨʪ ʠʟ ʃʂ; ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʥʝ 

ʚʢʣʶʯʘʪʴ ʵʪʫ ʥʘʩʪʨʦʡʢʫ ʚ ʮʝʣʷʭ ʙʝʟʦʧʘʩʥʦʩʪʠ).   

ɽʩʣʠ ʫ ʢʣʠʝʥʪʘ ʝʩʪʴ ʚʠʨʪʫʘʣʴʥʘʷ ʢʘʨʪʘ, ʪʦ ʢʣʠʝʥʪʫ ʜʦʩʪʫʧʥʦ ʧʦʣʫʯʝʥʠʝ ʧʣʘʩʪʠʢʦʚʦʡ 

ʢʘʨʪʳ ʠ ʥʝʜʦʩʪʫʧʥʦ ʧʦʣʫʯʝʥʠʝ ʚʠʨʪʫʘʣʴʥʦʡ ʢʘʨʪʳ.   

ɽʩʣʠ ʫ ʢʣʠʝʥʪʘ ʝʩʪʴ ʠ ʧʣʘʩʪʠʢʦʚʘʷ ʠ ʚʠʨʪʫʘʣʴʥʘʷ ʢʘʨʪʘ (ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʩʪʘʪʫʩʘ, 

ʚʢʣʶʯʘʷ ʟʘʙʣʦʢʠʨʦʚʘʥʥʘʷ), ʪʦ ʯʝʨʝʟ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ ʠ ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ 

ʜʦʙʘʚʣʝʥʠʝ ʢʘʨʪʳ ʥʝʜʦʩʪʫʧʥʦ. ɺ ʪʘʢʦʤ ʩʣʫʯʘʝ ʥʝʦʙʭʦʜʠʤʦ ʨʘʙʦʪʘʪʴ ʩ ʢʣʠʝʥʪʦʤ ʯʝʨʝʟ 

ʠʥʪʝʨʬʝʡʩ ʩʠʩʪʝʤʳ RS.Loyalty&CRM.   

ʏʝʨʝʟ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ ʢʣʠʝʥʪʫ ʤʦʞʝʪ ʙʳʪʴ ʚʳʜʘʥʘ ʪʦʣʴʢʦ ʦʜʥʘ ʧʣʘʩʪʠʢʦʚʘʷ ʠʣʠ ʦʜʥʘ 

ʚʠʨʪʫʘʣʴʥʘʷ ʢʘʨʪʘ.   

ɽʩʣʠ ʢʣʠʝʥʪ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ ʚ ʩʠʩʪʝʤʝ, ʥʦ ʥʝ ʠʤʝʝʪ ʥʠ ʦʜʥʦʡ ʢʘʨʪʳ, ʪʦ ʯʝʨʝʟ ʣʠʯʥʳʡ 

ʢʘʙʠʥʝʪ ʧʦʣʫʯʠʪʴ ʦʥ ʝʝ ʤʦʞʝʪ ʪʦʣʴʢʦ ʯʝʨʝʟ ʩʪʨʘʥʠʮʫ ʂʘʨʪʳ.   

   

ʌʣʘʞʦʢ ʚʠʨʪʫʘʣʴʥʦʡ ʢʘʨʪʳ ʥʝ ʨʝʜʘʢʪʠʨʫʝʪʩʷ. ɽʛʦ ʤʦʞʥʦ ʫʩʪʘʥʦʚʠʪʴ ʪʦʣʴʢʦ ʧʨʠ ʝʝ 

ʩʦʟʜʘʥʠʠ ʚ ʛʨʫʧʧʦʚʦʡ ʦʙʨʘʙʦʪʢʝ çɻʝʥʝʨʠʨʦʚʘʪʴ ʢʘʨʪʳè (ʈʠʩʫʥʦʢ 74).    
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ʈʠʩʫʥʦʢ 74 ï ʉʦʟʜʘʥʠʝ ʚʠʨʪʫʘʣʴʥʳʭ ʢʘʨʪ   

ʂʘʢ ʚʠʜʥʦ ʠʟ ʧʨʠʤʝʨʘ ʥʠʞʝ, ʚʧʦʩʣʝʜʩʪʚʠʠ ʬʣʘʞʦʢ ʦʪʨʝʜʘʢʪʠʨʦʚʘʪʴ ʥʝʚʦʟʤʦʞʥʦ.     
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ʈʠʩʫʥʦʢ 75 ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʚʠʨʪʫʘʣʴʥʦʡ ʢʘʨʪʳ   

 ˜̘̜̏̅́̑̏̎̆ ̜̋́̑̓   

   

 ʀʥʬʦʨʤʘʮʠʶ ʦʙ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʧʦʜʘʨʦʯʥʳʭ ʢʘʨʪ ʩʤʦʪʨʠʪʝ ʚ ʜʦʢʫʤʝʥʪʝ   

 çʅʘʩʪʨʦʡʢʘ ʢʘʩʩʦʚʳʭ ʧʨʦʛʨʘʤʤ ʜʣʷ RS.Loyalty&CRMè, ʢʦʪʦʨʳʡ ʧʦʩʪʘʚʣʷʝʪʩʷ 

ʚʤʝʩʪʝ ʩ ʜʠʩʪʨʠʙʫʪʠʚʦʤ.   

   

1. ʅʘ ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ RS.Loyalty&CRM ʩʦʟʜʘʡʪʝ ʛʨʫʧʧʫ ʢʘʨʪ 

ʣʦʷʣʴʥʦʩʪʠ ʩʦ ʩʚʦʡʩʪʚʦʤ çʇʦʜʘʨʦʯʥʘʷ ʢʘʨʪʘè (ʧʦ ʥʘʩʪʨʦʡʢʘʤ ʛʨʫʧʧʳ ʢʘʨʪ 

ʦʧʨʝʜʝʣʷʝʪʩʷ, ʙʫʜʫʪ ʧʦʜʘʨʦʯʥʳʝ ʢʘʨʪʳ ʜʣʷ ʤʥʦʛʦʨʘʟʦʚʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʣʠʙʦ 

ʜʣʷ ʨʘʟʦʚʦʛʦ: ʢʘʨʪʳ ʜʣʷ ʨʘʟʦʚʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʙʫʜʫʪ ʟʘʙʣʦʢʠʨʦʚʘʥʳ ʧʦʩʣʝ 

ʧʝʨʚʦʛʦ ʧʨʠʤʝʥʝʥʠʷ);   
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ʈʠʩʫʥʦʢ 76 ï ʅʘʩʪʨʦʡʢʠ ʛʨʫʧʧʳ ʧʦʜʘʨʦʯʥʦʡ ʢʘʨʪʳ   

2. Cʛʝʥʝʨʠʨʫʡʪʝ ʥʦʚʳʝ ʢʘʨʪʳ ʠʣʠ ʚʳʙʝʨʠʪʝ ʩʫʱʝʩʪʚʫʶʱʠʝ ʠʟ ʩʧʠʩʢʘ ʩʧʨʘʚʦʯʥʠʢʘ 

çʂʘʨʪʳè. ʇʨʦʚʝʨʴʪʝ, ʯʪʦʙ ʩʪʘʪʫʩ çɸʢʪʠʚʥʘè ʙʳʣ ʩʥʷʪ ʠ ʢʘʨʪʳ ʙʳʣʠ ʚ ʛʨʫʧʧʝ ʩʦ 

ʩʚʦʡʩʪʚʦʤ çʇʦʜʘʨʦʯʥʘʷ ʢʘʨʪʘè (ʈʠʩʫʥʦʢ 77);   

   
ʈʠʩʫʥʦʢ 77 ï ʅʘʩʪʨʦʡʢʠ ʧʦʜʘʨʦʯʥʦʡ ʢʘʨʪʳ   

3. ɹʘʣʘʥʩ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ, ʢʘʢ ʠ ʩʪʦʠʤʦʩʪʴ ʝʝ ʧʨʦʜʘʞʠ ʦʧʨʝʜʝʣʷʝʪʩʷ ʢʦʣʠʯʝʩʪʚʦʤ 

ʥʘʯʠʩʣʝʥʥʳʭ ʥʘ ʥʝʝ ʙʦʥʫʩʦʚ ʩ ʫʯʝʪʦʤ ʢʫʨʩʘ ʙʦʥʫʩʦʚ ʚ ʥʘʩʪʨʦʡʢʘʭ ʢʦʤʧʘʥʠʠ.  

ʅʘʧʨʠʤʝʨ, ʙʘʣʘʥʩ ʧʦʜʘʨʦʯʥʦʡ ʢʘʨʪʳ ʜʦʣʞʝʥ ʩʦʩʪʘʚʣʷʪʴ 10 000 ʨʫʙ. ï ʩʪʦʣʴʢʦ 

ʙʦʥʫʩʦʚ ʥʫʞʥʦ ʥʘʯʠʩʣʠʪʴ ʥʘ ʢʘʨʪʫ ʧʨʠ ʢʫʨʩʝ ʙʦʥʫʩʦʚ 1. ʊʘʢʞʝ, ʩʪʦʠʤʦʩʪʴ 

ʧʦʜʘʨʦʯʥʦʡ ʢʘʨʪʳ ʧʨʠ ʧʨʦʜʘʞʝ ʥʘ ʢʘʩʩʝ ʟʘʛʨʫʟʠʪʩʷ ʠʟ RS.Loyalty&CRM; 4. ɼʣʷ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʧʦʜʘʨʦʯʥʳʭ ʢʘʨʪ ʩʦʟʜʘʚʘʪʴ ʦʪʜʝʣʴʥʳʝ ʧʦʜ ʥʠʭ ʧʨʦʛʨʘʤʤʳ 

ʧʦʦʱʨʝʥʠʷ ʥʝ ʪʨʝʙʫʝʪʩʷ, ʧʦʩʢʦʣʴʢʫ ʚ ʢʘʩʩʦʚʦʡ ʧʨʦʛʨʘʤʤʝ ʦʥʠ ʧʨʦʭʦʜʷʪ ʢʘʢ 

ʦʪʜʝʣʴʥʳʡ ʚʠʜ ʦʧʣʘʪʳ.   

   

 ʇʨʠ ʥʝʧʦʣʥʦʡ ʦʧʣʘʪʝ ʪʦʚʘʨʦʚ ʙʦʥʫʩʘʤʠ ʧʦʜʘʨʦʯʥʦʡ ʢʘʨʪʳ   

   (ʢʦʪʦʨʫʶ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʪʦʣʴʢʦ ʝʜʠʥʦʨʘʟʦʚʦ) ʩ ʪʘʢʦʡ ʢʘʨʪʳ ʙʫʜʝʪ 

ʧʨʦʠʩʭʦʜʠʪ ʧʦʣʥʦʝ ʩʧʠʩʘʥʠʝ ʚʩʝʛʦ ʥʦʤʠʥʘʣʘ ʙʦʥʫʩʦʚ ʩ ʧʦʩʣʝʜʫʶʱʝʡ 

ʙʣʦʢʠʨʦʚʢʦʡ ʢʘʨʪʳ.   

 ˘̏̄̉̋́ ̘̠̎́̉̒̌̆̎̉ ̉ ̠̒̐̉̒́̎̉ ̂̏̎̔̒̏̃   

   

 ʈʫʯʥʦʝ ʩʧʠʩʘʥʠʝ ʙʦʥʫʩʦʚ ï ʚ ʩʠʩʪʝʤʝ ʘʥʘʣʦʛʠʯʥʦ ʩʧʠʩʘʥʠʶ ʥʘ ʢʘʩʩʝ.   
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 ʇʨʦʠʩʭʦʜʠʪ ʥʝʤʝʜʣʝʥʥʦ ʩ ʦʙʥʦʚʣʝʥʠʝʤ ʩʪʘʪʠʩʪʠʢʠ. ʆʪʨʘʙʦʪʢʘ ʧʝʨʠʦʜʠʯʝʩʢʦʡ 

ʨʘʙʦʪʳ ʥʝ ʪʨʝʙʫʝʪʩʷ.   

   

ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʩʧʠʩʘʥʠʝ ʙʦʥʫʩʦʚ ʧʦ ʇʇ ï ʢʘʢ ʠ ʨʫʯʥʦʝ ʧʨʦʠʩʭʦʜʠʪ  

ʥʝʤʝʜʣʝʥʥʦ ʩ ʦʙʥʦʚʣʝʥʠʝʤ ʩʪʘʪʠʩʪʠʢʠ. ʆʪʨʘʙʦʪʢʘ ʧʝʨʠʦʜʠʯʝʩʢʦʡ  

ʨʘʙʦʪʳ ʥʝ ʪʨʝʙʫʝʪʩʷ.   

   

 ɹʦʥʫʩʳ ʠʟ-ʟʘ ʦʢʦʥʯʘʥʠʷ ʩʨʦʢʘ ʜʝʡʩʪʚʠʷ ʩʧʠʩʳʚʘʶʪʩʷ ʚʩʝʛʜʘ ʠ  

ʩʪʘʥʦʚʷʪʩʷ ʥʝʜʦʩʪʫʧʥʳ ʢ ʠʩʧʦʣʴʟʦʚʘʥʠʶ. ɽʩʣʠ ʧʝʨʠʦʜʠʯʝʩʢʘʷ ʨʘʙʦʪʘ ʥʝ 

ʦʪʨʘʙʦʪʘʝʪ ʧʦ ʜʘʥʥʦʤʫ ʩʧʠʩʘʥʠʶ, ʪʦ ʙʘʣʘʥʩ ʢʣʠʝʥʪʘ ʙʫʜʝʪ 

ʥʝʢʦʨʨʝʢʪʥʳʡ, ʢʘʢ ʚ ʦʪʯʝʪʘʭ, ʩʪʘʪʠʩʪʠʢʝ, ʪʘʢ ʠ ʚ ʯʝʢʝ ʫ ʧʦʢʫʧʘʪʝʣʷ. 

ɹʦʥʫʩʳ ʙʫʜʫʪ ʥʝʜʦʩʪʫʧʥʳ ʢ ʩʧʠʩʘʥʠʶ, ʥʝʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ ʚ ʙʘʣʘʥʩʝ ʦʥʠ 

ʙʫʜʫʪ ʦʪʨʘʞʝʥʳ.   

   

 ʇʨʠ ʫʢʘʟʘʥʠʠ ʩʨʦʢʘ ʜʝʡʩʪʚʠʷ ʫ ʙʦʥʫʩʦʚ, ʠʭ ʩʧʠʩʘʥʠʝ ʧʨʦʠʟʦʡʜʝʪ ʧʦʩʣʝ  
ʦʪʨʘʙʦʪʢʠ ʧʝʨʠʦʜʠʯʝʩʢʦʡ ʨʘʙʦʪʳ ʧʦ ʦʢʦʥʯʘʥʠʶ ʩʨʦʢʘ ʜʝʡʩʪʚʠʷ ʙʦʥʫʩʦʚ.   

   

 ʈʫʯʥʦʝ ʥʘʯʠʩʣʝʥʠʝ ʙʦʥʫʩʦʚ ʙʝʟ ʫʢʘʟʘʥʠʷ ʦʪʩʨʦʯʢʠ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ ï  

ʧʨʦʠʩʭʦʜʠʪ  ʥʝʤʝʜʣʝʥʥʦ.  ʆʪʨʘʙʦʪʢʘ  ʧʝʨʠʦʜʠʯʝʩʢʦʡ  ʨʘʙʦʪʳ  ʥʝ 

ʪʨʝʙʫʝʪʩʷ. ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʦʥʠ ʙʫʜʫʪ ʜʦʩʪʫʧʥʳ ʢʣʠʝʥʪʫ ʩʨʘʟʫ ʞʝ.   

   

 ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʥʘʯʠʩʣʝʥʠʝ ʙʦʥʫʩʦʚ ʧʦ ʇʇ, ʟʘ ʨʝʛʠʩʪʨʘʮʠʶ ʠ ʪ.ʜ. ʙʝʟ  

ʫʢʘʟʘʥʠʷ ʦʪʩʨʦʯʢʠ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ ï ʧʨʦʠʩʭʦʜʠʪ ʥʝʤʝʜʣʝʥʥʦ (ʧʦ ʇʇ ʧʦʩʣʝ 

ʟʘʢʨʳʪʠʷ ʯʝʢʘ). ʆʪʨʘʙʦʪʢʘ ʧʝʨʠʦʜʠʯʝʩʢʦʡ ʨʘʙʦʪʳ ʥʝ ʪʨʝʙʫʝʪʩʷ. ɼʣʷ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʦʥʠ ʙʫʜʫʪ ʜʦʩʪʫʧʥʳ ʢʣʠʝʥʪʫ ʩʨʘʟʫ ʞʝ.   

 ˜̘̆̑̉̏̅̉̆̒̋̉̆ ̜̑́̂̏̓   

ʆʙʷʟʘʪʝʣʴʥʳʤʠ ʜʣʷ ʝʞʝʜʥʝʚʥʦʛʦ ʚʳʧʦʣʥʝʥʠʷ ʷʚʣʷʶʪʩʷ 3 ʨʘʙʦʪʳ  

(ʈʠʩʫʥʦʢ 78):   

Å ʉʧʠʩʘʥʠʝ ʙʦʥʫʩʦʚ ï ʨʘʙʦʪʘ ʪʦʣʴʢʦ ʧʦ ʩʧʠʩʘʥʠʶ ʙʦʥʫʩʦʚ ʠʟ-ʟʘ 

ʦʢʦʥʯʘʥʠʷ ʩʨʦʢʘ ʜʝʡʩʪʚʠʷ;   

Å ʇʝʨʝʩʯʝʪ ʩʪʘʪʠʩʪʠʢʠ ï ʨʘʙʦʪʘ ʧʦ ʧʝʨʝʩʯʝʪʫ ʙʦʥʫʩʦʚ ʠ ʥʘʢʦʧʣʝʥʠʡ 

ʢʣʠʝʥʪʦʚ. ʆʥʘ ʚʢʣʶʯʘʝʪ ʢʘʢ ʩʧʠʩʘʥʠʝ, ʪʘʢ ʠ ʥʘʯʠʩʣʝʥʠʝ. ʀʩʧʦʣʴʟʫʝʪʩʷ 

ʜʣʷ ʦʙʥʦʚʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʚ ʦʪʯʝʪʘʭ ʠ ʜʣʷ ʧʨʦʛʨʘʤʤ ʧʦʦʱʨʝʥʠʷ;   

Å ʇʝʨʝʩʯʝʪ ʢʦʰʝʣʴʢʦʚ ʢʣʠʝʥʪʦʚ ï ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʦʩʥʦʚʥʦʤ ʜʣʷ 

ʧʝʨʝʩʯʝʪʘ ʦʪʣʦʞʝʥʥʳʭ ʙʦʥʫʩʦʚ.   

ʇʝʨʠʦʜʠʯʝʩʯʢʘʷ ʨʘʙʦʪʘ çɹʣʦʢʠʨʦʚʢʘ ʣʶʙʠʤʳʭ ʢʘʪʝʛʦʨʠʡ (ʢʣʠʝʥʪ)è 

ʜʦʙʘʚʣʷʝʪʩʷ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʣʶʙʠʤʳʭ ʢʘʪʝʛʦʨʠʡ ʪʦʚʘʨʦʚ.   
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ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʩʧʨʘʚʦʯʥʠʢʫ ʚʳʙʝʨʠʪʝ ʅʘʩʪʨʦʡʢʠ Ÿ ʇʝʨʠʦʜʠʯʝʩʢʠʝ ʨʘʙʦʪʳ.   

ʅʘʞʤʠʪʝ çɼʦʙʘʚʠʪʴè ʜʣʷ ʩʦʟʜʘʥʠʷ ʥʦʚʦʡ ʧʝʨʠʦʜʠʯʝʩʢʦʡ ʨʘʙʦʪʳ.   

   
ʈʠʩʫʥʦʢ 78 ï ʊʨʠ ʦʙʷʟʘʪʝʣʴʥʳʝ ʝʞʝʜʥʝʚʥʳʝ ʧʝʨʠʦʜʠʯʝʩʢʠʝ ʨʘʙʦʪʳ   

ʆʢʥʦ ʩʦʟʜʘʥʠʷ ʧʝʨʠʦʜʠʯʝʩʢʠʭ ʨʘʙʦʪ ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ:   

   

   
   

   

ʈʠʩʫʥʦʢ 79 ï ʅʘʩʪʨʦʡʢʠ ʧʝʨʠʦʜʠʯʝʩʢʦʡ ʨʘʙʦʪʳ   

   

ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʩʦʟʜʘʥʠʷ ʧʝʨʠʦʜʠʯʝʩʢʠʭ ʨʘʙʦʪ   
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ʇʦʣʝ     ʆʧʠʩʘʥʠʝ   

ʂʦʤʧʘʥʠʷ  ʋʢʘʟʳʚʘʝʪʩʷ ʢʦʤʧʘʥʠʷ, ʜʣʷ ʢʦʪʦʨʦʡ ʙʫʜʝʪ ʧʨʦʠʟʚʦʜʠʪʴʩʷ ʜʘʥʥʘʷ 

ʧʝʨʠʦʜʠʯʝʩʢʘʷ ʨʘʙʦʪʘ.   

ʊʠʧ ʨʘʙʦʪʳ   Å ʇʝʨʝʩʯʝʪ ʩʪʘʪʠʩʪʠʢʠ;   

Å ʉʧʠʩʘʥʠʝ ʙʦʥʫʩʦʚ;   

ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʩʦʟʜʘʥʠʷ ʧʝʨʠʦʜʠʯʝʩʢʠʭ ʨʘʙʦʪ   

ʇʦʣʝ   ʆʧʠʩʘʥʠʝ   

  Å ʇʝʨʝʩʯʝʪ ʢʦʰʝʣʴʢʦʚ ʢʣʠʝʥʪʦʚ;   

Å ɹʣʦʢʠʨʦʚʢʘ ʣʶʙʠʤʳʭ ʢʘʪʝʛʦʨʠʡ (ʢʣʠʝʥʪ) ï 

ʜʦʙʘʚʣʷʝʪʩʷ, ʝʩʣʠ ʚ ʩʠʩʪʝʤʝ ʣʦʷʣʴʥʦʩʪʠ 

ʠʩʧʦʣʴʟʫʶʪʩʷ ʣʶʙʠʤʳʝ ʢʘʪʝʛʦʨʠʠ ʪʦʚʘʨʘ.   

ʇʝʨʠʦʜʠʯʥʦʩʪʴ 

ʟʘʧʫʩʢʘ   

ɺʳʙʠʨʘʝʪʩʷ ʚʘʨʠʘʥʪ ʧʝʨʠʦʜʠʯʥʦʩʪʠ, ʧʦ ʢʦʪʦʨʦʤʫ ʙʫʜʝʪ 

ʧʨʦʠʩʭʦʜʠʪʴ ʚʳʙʨʘʥʥʳʡ ʪʠʧ ʨʘʙʦʪʳ:  ɽʞʝʜʥʝʚʥʦ;  

ʈʘʟʦʚʦ.   

 ʀʥʪʝʨʚʘʣ   

ɺʨʝʤʷ ʟʘʧʫʩʢʘ   ɺʨʝʤʷ ʥʘʯʘʣʘ ʧʝʨʠʦʜʠʯʝʩʢʠʭ ʨʘʙʦʪ.   

   

 ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʥʘʩʪʨʘʠʚʘʪʴ ʚʨʝʤʷ ʟʘʧʫʩʢʘ ʚ ʧʝʨʠʦʜʳ ʥʘʠʤʝʥʴʰʝʡ ʥʘʛʨʫʟʢʠ ʥʘ 
ʩʠʩʪʝʤʫ.   

   

ɼʣʷ ʚʘʨʠʘʥʪʘ ʧʝʨʠʦʜʠʯʥʦʩʪʠ ʟʘʧʫʩʢʘ çʀʥʪʝʨʚʘʣè ʫʢʘʟʳʚʘʝʪʩʷ ʚʨʝʤʷ, ʯʝʨʝʟ 

ʢʦʪʦʨʦʝ ʧʨʦʠʩʭʦʜʠʪ ʢʘʞʜʳʡ ʩʣʝʜʫʶʱʠʡ ʟʘʧʫʩʢ ʧʝʨʠʦʜʠʯʝʩʢʦʡ ʨʘʙʦʪʳ. ʅʘʧʨʠʤʝʨ, 

ʚʨʝʤʷ ʟʘʧʫʩʢʘ 20 ʯʘʩʦʚ ʜʣʷ ʧʝʨʠʦʜʠʯʥʦʩʪʠ çʀʥʪʝʨʚʘʣè ʦʟʥʘʯʘʝʪ, ʯʪʦ ʨʘʙʦʪʘ ʙʫʜʝʪ 

ʟʘʧʫʩʢʘʪʴʩʷ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʢʘʞʜʳʝ 20 ʯʘʩʦʚ.    

   

ʇʦʩʣʝ ʜʦʙʘʚʣʝʥʠʷ ʥʦʚʦʡ ʧʝʨʠʦʜʠʯʝʩʢʦʡ ʨʘʙʦʪʳ ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʪʝʢʫʱʝʡ 

ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ. ʅʘʞʘʪʠʝ ʢʥʦʧʢʠ 

çɿʘʢʨʳʪʴè ʧʨʠʚʝʜʝʪ ʢ ʚʳʭʦʜʫ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ ʙʝʟ ʩʦʭʨʘʥʝʥʠʷ ʚʥʝʩʝʥʥʳʭ ʠʟʤʝʥʝʥʠʡ.   

ʂʥʦʧʢʘ çʇʝʨʝʟʘʧʫʩʢè ʩʙʨʘʩʳʚʘʝʪ ʧʦʩʣʝʜʥʝʝ ʚʨʝʤʷ ʚʳʧʦʣʥʝʥʠʷ ʧʝʨʠʦʜʠʯʝʩʢʦʡ 

ʨʘʙʦʪʳ ʠ ʧʨʠ ʧʦʩʣʝʜʫʶʱʝʡ ʧʨʦʚʝʨʢʝ (ʚ ʪʝʯʝʥʠʝ 1ï2 ʤʠʥʫʪ) ʟʘʧʫʩʢʘʝʪ ʝʝ ʟʘʥʦʚʦ 

(ʈʠʩʫʥʦʢ 80).   

   
ʈʠʩʫʥʦʢ 80 ï ʇʦʣʦʞʝʥʠʝ ʢʥʦʧʢʠ çʇʝʨʝʟʘʧʫʩʢè ʫ ʧʝʨʠʦʜʠʯʝʩʢʦʡ ʨʘʙʦʪʳ   
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 ˜̏̉̒̋ ̋́̑̓ ̠̝̌̏̌̎̏̒̓̉   

ʆʪʢʨʦʡʪʝ ʩʧʨʘʚʦʯʥʠʢ çʂʘʨʪèr, ʚʚʝʜʠʪʝ ʥʦʤʝʨ ʠʣʠ ʝʛʦ ʯʘʩʪʴ ʚ ʧʦʣʝ ʜʣʷ ʧʦʠʩʢʘ.    

   
ʈʠʩʫʥʦʢ 81 ï ʇʦʠʩʢ ʥʘ ʛʣʘʚʥʦʡ ʩʪʨʘʥʠʮʝ ʩʧʨʘʚʦʯʥʠʢʘ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʪʦʣʴʢʦ ʧʦ 

ʥʦʤʝʨʫ ʢʘʨʪʳ   

ɼʣʷ ʧʦʠʩʢʘ ʧʦ ʚʩʝʤ ʩʚʦʡʩʪʚʘʤ ʠ ʠʭ ʢʦʤʙʠʥʘʮʠʷʤ ʥʘʞʤʠʪʝ ʥʘ  ʚʦʟʣʝ ʦʢʥʘ ʚʚʦʜʘ 

ʟʘʧʨʦʩʘ.   

   
ʈʠʩʫʥʦʢ 82 ï ʂʥʦʧʢʘ ʦʪʢʨʳʪʠʷ ʨʘʩʰʠʨʝʥʥʦʛʦ ʧʦʠʩʢʘ   

ʅʘʞʤʠʪʝ çɼʦʙʘʚʠʪʴ ʬʠʣʴʪʨè.   

   
ʈʠʩʫʥʦʢ 83 ï ɼʦʙʘʚʣʝʥʠʝ ʬʠʣʴʪʨʘ. ʂʦʣʠʯʝʩʪʚʦ ʬʠʣʴʪʨʦʚ ʥʝ ʦʛʨʘʥʠʯʝʥʦ   

ʋʢʘʞʠʪʝ ʪʨʝʙʫʝʤʳʝ ʥʘʩʪʨʦʡʢʠ ʧʦʠʩʢʘ ʠ ʚʚʝʜʠʪʝ ʠʩʢʦʤʦʝ ʟʥʘʯʝʥʠʝ ʚ ʧʦʣʝ ʩʣʝʚʘ ʦʪ  

.   
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ʈʠʩʫʥʦʢ 84 ï ʅʘʩʪʨʦʡʢʠ ʬʠʣʴʪʨʘ ʂʥʦʧʢʘ  

 ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʫʜʘʣʝʥʠʷ ʬʠʣʴʪʨʘ.   

 çɿʘʛʨʫʟʠʪʴ ʬʘʡʣè ï ʟʘʛʨʫʟʢʘ ʩʧʠʩʢʘ ʦʙʲʝʢʪʦʚ ʜʣʷ ʬʠʣʴʪʨʘ ʧʦʠʩʢʘ. ɻʜʝ ID ʦʙʲʝʢʪʘ 

ï ʝʛʦ ID ʚ ʙʘʟʝ ʜʘʥʥʳʭ ʩʠʩʪʝʤʳ RS.Loyalty&CRM.   

  

ʈʠʩʫʥʦʢ 85 ï ɿʘʛʨʫʟʢʘ ʩʧʠʩʢʘ ʩ ID ʦʙʲʝʢʪʘ   

 ˏ̜̏̈̃̑́̓   

ʉʠʩʪʝʤʦʡ RS.Loyalty&CRM ʧʨʦʠʟʚʦʜʠʪʩʷ ʦʙʨʘʙʦʪʢʘ ʯʝʢʦʚ ʚʦʟʚʨʘʪʦʚ ʠ ʥʘ ʠʭ 

ʦʩʥʦʚʘʥʠʠ ʚʳʧʦʣʥʷʝʪʩʷ ʧʝʨʝʩʯʝʪ ʥʘʯʠʩʣʝʥʥʳʭ / ʩʧʠʩʘʥʥʳʭ ʙʦʥʫʩʦʚ ʠ ʥʘʯʠʩʣʝʥʥʳʭ 

ʥʘʢʦʧʣʝʥʠʡ:   

Å ɹʫʜʝʪ ʧʨʦʠʟʚʝʜʝʥʦ ʩʧʠʩʘʥʠʝ ʥʘʯʠʩʣʝʥʥʳʭ ʥʘʢʦʧʣʝʥʠʡ;   

Å ɽʩʣʠ ʧʦ ʚʦʟʚʨʘʱʘʝʤʦʤʫ ʪʦʚʘʨʫ ʙʳʣʠ ʥʘʯʠʩʣʝʥʳ ʙʦʥʫʩʳ ʟʘ ʧʦʢʫʧʢʫ, ʪʦ 

ʦʥʠ ʙʫʜʫʪ ʩʧʠʩʘʥʳ ʩ ʙʘʣʘʥʩʘ ʪʦʡ ʞʝ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ ʧʦʢʫʧʘʪʝʣʷ;   

Å ɽʩʣʠ ʚʦʟʚʨʘʱʘʝʤʳʡ ʪʦʚʘʨ ʙʳʣ ʘʢʪʠʚʘʪʦʨʦʤ ʚ ʯʝʢʝ, ʧʦ ʢʦʪʦʨʦʤʫ 

ʧʨʝʜʦʩʪʘʚʣʝʥʘ ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʩʢʠʜʢʘ ʧʦ ʫʩʣʦʚʠʶ ʂʫʧʠ-ʇʦʣʫʯʠ, ʪʦ 

ʦʬʦʨʤʣʝʥʠʝ ʧʨʦʠʩʭʦʜʠʪ ʘʥʘʣʦʛʠʯʥʦ ʦʙʳʯʥʦʤʫ ʯʝʢʫ ʚʦʟʚʨʘʪʘ. ʅʘʧʨʠʤʝʨ, 

ʧʨʠ ʧʦʢʫʧʢʝ ʧʦ ʧʨʦʛʨʘʤʤʝ ʧʨʝʜʧʦʣʘʛʘʣʦʩʴ, ʯʪʦ ʢʣʠʝʥʪʫ ʙʫʜʝʪ ʚʳʜʘʥ 

ʧʦʜʘʨʦʢ, ʪʦ ʝʩʪʴ ʙʫʜʝʪ ʩʢʠʜʢʘ 100% ʥʘ ʪʦʚʘʨ. ʀ ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ ʚʦʟʚʨʘʪʘ 

ʩʠʩʪʝʤʘ ʥʝ ʤʦʞʝʪ ʧʨʦʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʚʦʟʚʨʘʪ ʵʪʦʛʦ ʪʦʚʘʨʘ. ʅʝʦʙʭʦʜʠʤʦ 

ʥʘ ʫʨʦʚʥʝ ʤʘʛʘʟʠʥʘ ʧʨʦʧʠʩʘʪʴ ʚ ʫʩʣʦʚʠʷʭ ʘʢʮʠʠ, ʯʪʦ ʢʣʠʝʥʪ ʚ ʩʣʫʯʘʝ 

ʚʦʟʚʨʘʪʘ ʦʙʷʟʘʥ ʚʝʨʥʫʪʴ ʧʦʜʘʨʝʥʥʳʡ ʪʦʚʘʨ;   

Å ɽʩʣʠ ʥʘ ʩʯʝʪʫ ʥʝʪ ʜʦʩʪʘʪʦʯʥʦʛʦ ʢʦʣʠʯʝʩʪʚʘ ʙʦʥʫʩʦʚ ʜʣʷ ʩʧʠʩʘʥʠʷ, 

ʥʘʧʨʠʤʝʨ, ʧʦʢʫʧʘʪʝʣʴ ʫʞʝ ʫʩʧʝʣ ʠʭ ʧʦʪʨʘʪʠʪʴ, ʪʦ ʙʘʣʘʥʩ ʢʣʠʝʥʪʘ ʫʡʜʝʪ 

ʚ ʤʠʥʫʩ.   
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Å ɽʩʣʠ ʧʨʠ ʦʧʣʘʪʝ ʯʝʢʘ ʩ ʚʦʟʚʨʘʱʘʝʤʳʤ ʪʦʚʘʨʦʤ ʙʳʣʘ ʧʨʦʠʟʚʝʜʝʥʘ ʦʧʣʘʪʘ 

ʙʦʥʫʩʘʤʠ, ʪʦ ʦʥʠ ʙʫʜʫʪ ʚʦʟʚʨʘʱʝʥʳ ʥʘ ʪʫ ʞʝ ʢʘʨʪʫ ʣʦʷʣʴʥʦʩʪʠ 

ʧʦʢʫʧʘʪʝʣʷ;   

Å ɼʦʧʫʩʢʘʝʪʩʷ ʚʦʟʚʨʘʪ ʥʝ ʧʦʣʥʦʛʦ ʯʝʢʘ, ʘ ʣʠʰʴ ʦʧʨʝʜʝʣʝʥʥʦʡ ʝʛʦ ʧʦʟʠʮʠʠ; 

 ʇʨʠ ʚʦʟʚʨʘʪʝ ʯʝʨʝʟ ʢʘʩʩʫ ʥʝʦʙʷʟʘʪʝʣʴʥʦ ʥʘʣʠʯʠʝ ʯʝʢʘ ʧʨʦʜʘʞʠ. 

ɺʦʟʤʦʞʥʦ ʩʦʟʜʘʥʠʝ ʧʫʩʪʦʛʦ ʯʝʢʘ ʚʦʟʚʨʘʪʘ ʠ ʚʥʝʩʝʥʠʝ ʚ ʥʝʛʦ 

ʧʨʠʙʣʠʟʠʪʝʣʴʥʦʛʦ ʧʝʨʝʯʥʷ ʪʦʚʘʨʦʚ ʠ ʠʭ ʢʦʣʠʯʝʩʪʚʘ, ʥʘ ʦʩʥʦʚʘʥʠʠ 

ʢʦʪʦʨʳʭ ʩʠʩʪʝʤʘ ʧʦʧʳʪʘʝʪʩʷ ʥʘʡʪʠ ʧʦʭʦʞʠʡ ʯʝʢ ʧʨʦʜʘʞʠ. ʆʙʨʘʪʠʪʝ 

ʚʥʠʤʘʥʠʝ, ʯʪʦ ʢʘʩʩʦʚʘʷ ʧʨʦʛʨʘʤʤʘ Frontol ʥʝ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʠ ʚʚʦʜʘ 

ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ ʚ ʧʫʩʪʦʤ ʯʝʢʝ ʚʦʟʚʨʘʪʘ, ʘ ʟʥʘʯʠʪ ʧʦʪʨʘʯʝʥʥʳʝ ʧʨʠ 

ʧʦʢʫʧʢʝ ʙʦʥʫʩʳ ʥʝ ʚʦʟʚʨʘʱʘʶʪʩʷ.   

   

 ɼʣʷ ʨʘʙʦʪʳ ʚʦʟʚʨʘʪʦʚ ʧʨʦʠʟʚʦʜʠʪʴ ʥʘʩʪʨʦʡʢʠ ʥʝ ʪʨʝʙʫʝʪʩʷ. ʋʯʝʪ   ʚʦʟʚʨʘʪʦʚ 
ʚʝʜʝʪʩʷ ʩ ʚʝʨʩʠʠ RS.Loyalty 4.8.1   

   

ʋʚʠʜʝʪʴ ʨʘʙʦʪʫ ʚʦʟʚʨʘʪʦʚ ʤʦʞʥʦ, ʥʘʧʨʠʤʝʨ, ʧʦ ʦʪʯʝʪʘʤ çʏʝʢʠè ʠ çʊʨʘʥʟʘʢʮʠʠè.   

 ˕̝̒̐̏̌̈̏̃́̎̉̆ ̎̏̍̆̑́ ̓̆̌̆̏̎́̕ ̋̌̉̆̎̓́ ̃̍̆̒̓̏ ̜̋́̑̓ ̠̝̌̏̌̎̏̒̓̉   

 ʄʝʭʘʥʠʟʤ ʨʘʙʦʪʳ   

ʈʘʙʦʪʘ ʩʠʩʪʝʤʳ ʧʨʠ ʚʚʦʜʝ ʥʦʤʝʨʘ ʪʝʣʝʬʦʥʘ ʚʤʝʩʪʦ ʢʘʨʪʳ ʧʨʦʠʩʭʦʜʠʪ ʩʣʝʜʫʶʱʠʤ 

ʦʙʨʘʟʦʤ.   

ʇʨʠ ʩʦʚʝʨʰʝʥʠʠ ʧʦʢʫʧʢʠ ʢʣʠʝʥʪ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʢʘʩʩʠʨʫ ʩʚʦʡ ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ. 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʯʪʦ ʢʦʜ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʦʪʧʨʘʚʣʷʝʪʩʷ ʥʘ ʪʝʣʝʬʦʥ ʢʣʠʝʥʪʘ ʥʝ 

ʩʨʘʟʫ ʧʦʩʣʝ ʝʛʦ ʫʢʘʟʘʥʠʷ ʚ ʦʢʥʝ ʚʚʦʜʘ ʙʦʥʫʩʥʦʡ ʢʘʨʪʳ, ʘ ʪʦʣʴʢʦ ʧʦʩʣʝ ʚʳʙʦʨʘ ʧʫʥʢʪʘ 

ʤʝʥʶ çʆʧʣʘʪʘ ʚʥʝʰʥʠʤ ʙʦʥʫʩʦʤè ʥʘ ʢʘʩʩʦʚʦʤ ʢʦʤʧʣʝʢʩʝ.     

ɼʣʷ ʚʚʦʜʘ ʥʦʤʝʨʘ ʪʝʣʝʬʦʥʘ ʚʤʝʩʪʦ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ ʢʘʩʩʠʨ ʚʳʟʳʚʘʝʪ ʦʢʥʦ 

ʚʚʦʜʘ ʙʦʥʫʩʥʦʡ ʢʘʨʪʳ ʠ ʫʢʘʟʳʚʘʝʪ ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ ʩ ʧʨʝʬʠʢʩʦʤ + (ʚ ʬʦʨʤʘʪʝ 

+71234567890), ʧʦ ʢʦʪʦʨʦʤʫ ʦʧʨʝʜʝʣʷʝʪʩʷ, ʯʪʦ ʙʳʣ ʚʚʝʜʝʥ ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ, ʘ ʥʝ 

ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ. ʇʦʩʣʝ ʚʚʦʜʘ ʥʦʤʝʨʘ ʪʝʣʝʬʦʥʘ ʢʘʩʩʠʨ, ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʤʦʞʝʪ 

ʧʨʦʜʦʣʞʠʪʴ ʩʢʘʥʠʨʦʚʘʥʠʝ ʪʦʚʘʨʦʚ.   

ʇʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʩʢʘʥʠʨʦʚʘʥʠʷ ʪʦʚʘʨʦʚ ʢʘʩʩʠʨ ʚʳʟʳʚʘʝʪ ʦʢʥʦ ʦʧʣʘʪʳ ʙʦʥʫʩʘʤʠ  

çʆʧʣʘʪʘ ʚʥʝʰʥʠʤ ʙʦʥʫʩʦʤè:   
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ʇʦʩʣʝ ʚʳʙʦʨʘ ʧʫʥʢʪʘ çʆʧʣʘʪʘ ʚʥʝʰʥʠʤ ʙʦʥʫʩʦʤè ʧʨʦʠʩʭʦʜʠʪ ʦʪʧʨʘʚʢʘ SMS 

ʩʦʦʙʱʝʥʠʷ, ʩʦʜʝʨʞʘʱʝʛʦ ʢʦʜ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʦʧʝʨʘʮʠʠ, ʥʘ ʨʘʥʝʝ ʚʚʝʜʝʥʥʳʡ ʥʦʤʝʨ 

ʪʝʣʝʬʦʥʘ ʧʦʢʫʧʘʪʝʣʷ. ʅʘ ʵʢʨʘʥʝ ʢʘʩʩʠʨʘ ʧʨʠ ʵʪʦʤ ʦʪʦʙʨʘʞʘʝʪʩʷ ʦʢʥʦ ʚʚʦʜʘ ʢʦʜʘ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ.   

   

   
ʂʘʩʩʠʨʦʤ ʚʚʦʜʠʪʩʷ ʢʦʜ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʠ ʥʘ ʵʢʨʘʥʝ ʧʦʷʚʠʪʩʷ ʦʢʥʦ ʩ 

ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʤʘʢʩʠʤʘʣʴʥʦʤ ʢʦʣʠʯʝʩʪʚʝ ʙʦʥʫʩʦʚ, ʢʦʪʦʨʳʤʠ ʚʦʟʤʦʞʥʘ ʦʧʣʘʪʘ 

ʜʘʥʥʦʛʦ ʯʝʢʘ.   

   
ʇʦʩʣʝ ʚʚʦʜʘ ʢʘʩʩʠʨʦʤ ʢʦʣʠʯʝʩʪʚʘ ʙʦʥʫʩʦʚ ʜʣʷ ʦʧʣʘʪʳ ʠ ʥʘʞʘʪʠʷ ʢʥʦʧʢʠ ʆʂ 

ʩʨʘʙʘʪʳʚʘʝʪ ʧʨʦʛʨʘʤʤʘ ʧʦʦʱʨʝʥʠʷ ʪʘʢʠʤ ʦʙʨʘʟʦʤ, ʢʘʢ ʙʫʜʪʦ ʙʳʣʘ ʦʪʩʢʘʥʠʨʦʚʘʥʘ 

ʢʘʨʪʘ ʣʦʷʣʴʥʦʩʪʠ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʥʝʪ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʥʘʩʪʨʘʠʚʘʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʦ 

ʧʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʷ ʧʦʜ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʥʦʤʝʨʘ ʪʝʣʝʬʦʥʘ.   

ʇʨʠ ʥʘʣʠʯʠʠ ʫ ʢʣʠʝʥʪʘ ʥʝʩʢʦʣʴʢʠʭ ʘʢʪʠʚʥʳʭ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ ʠ ʧʨʝʜʲʷʚʣʝʥʠʠ 

ʥʦʤʝʨʘ ʪʝʣʝʬʦʥʘ ʚʤʝʩʪʦ ʢʘʨʪʳ ʙʫʜʝʪ ʚʳʙʨʘʥʘ ʩʣʫʯʘʡʥʳʤ ʦʙʨʘʟʦʤ ʦʜʥʘ ʠʟ ʘʢʪʠʚʥʳʭ 

ʢʘʨʪ, ʧʦ ʢʦʪʦʨʦʡ ʠ ʧʨʦʠʟʦʡʜʝʪ ʩʧʠʩʘʥʠʝ/ʥʘʯʠʩʣʝʥʠʝ ʙʦʥʫʩʦʚ ʠʣʠ ʥʘʢʦʧʣʝʥʠʡ.   

ʇʦʜ ʘʢʪʠʚʥʦʡ ʢʘʨʪʦʡ ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʧʦʥʠʤʘʝʪʩʷ, ʯʪʦ ʫ ʢʘʨʪʳ ʧʨʦʩʪʘʚʣʝʥ ʬʣʘʛ 

ʘʢʪʠʚʥʦʩʪʠ, ʦʥʘ ʥʝ ʟʘʙʣʦʢʠʨʦʚʘʥʘ ʠ ʩʨʦʢ ʜʝʡʩʪʚʠʷ ʢʘʨʪʳ ʥʝ ʠʩʪʝʢ.    

  ʅʘ ʢʘʩʩʝ ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ ʜʦʣʞʝʥ ʙʳʪʴ ʚʚʝʜʝʥ ʚ ʬʦʨʤʘʪʝ   

 +71234567890 (ʩʦ ʟʥʘʢʦʤ +, ʙʝʟ ʧʨʦʙʝʣʦʚ, ʪʠʨʝ, ʩʢʦʙʦʢ ʠ ʪ. ʜ).   
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 ʅʘʩʪʨʦʡʢʘ ʥʦʤʝʨʘ ʪʝʣʝʬʦʥʘ ʚʤʝʩʪʦ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ   

ɼʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʥʦʤʝʨʘ ʪʝʣʝʬʦʥʘ ʢʣʠʝʥʪʘ ʚʤʝʩʪʦ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ, 

ʥʝʦʙʭʦʜʠʤʦ ʩʦʟʜʘʪʴ ʩʚʦʡʩʪʚʦ ʢʣʠʝʥʪʘ ʩ ʪʠʧʦʤ çʉʪʨʦʢʘè ʜʣʷ ʭʨʘʥʝʥʠʷ ʥʦʤʝʨʘ 

ʪʝʣʝʬʦʥʘ. ɼʣʷ ʧʨʦʚʝʨʢʠ ʢʦʨʨʝʢʪʥʦʩʪʠ ʝʛʦ ʚʚʦʜʘ ʤʦʞʥʦ ʫʢʘʟʘʪʴ ʨʝʛʫʣʷʨʥʦʝ 

ʚʳʨʘʞʝʥʠʝ. ɼʣʷ ʵʪʦʛʦ ʚʳʙʝʨʠʪʝ ʈʝʛʫʣʷʨʥʦʝ ʚʳʨʘʞʝʥʠʝ Ÿ ʅʦʤʝʨ ʪʝʣʝʬʦʥʘ  

(ʈʠʩʫʥʦʢ 86).   

   

 ʇʦ ʫʤʦʣʯʘʥʠʶ ʧʨʦʚʝʨʢʘ ʨʝʛʫʣʷʨʥʦʛʦ ʚʳʨʘʞʝʥʠʷ ʧʦ ʥʦʤʝʨʫ ʪʝʣʝʬʦʥʘ  

ʥʘʩʪʨʦʝʥʘ ʥʘ ʨʦʩʩʠʡʩʢʠʝ ʥʦʤʝʨʘ, ʥʘʯʠʥʘʶʱʠʝʩʷ ʩ ʮʠʬʨ 8 ʠʣʠ +7. 

ʅʘʧʨʠʤʝʨ, ʜʣʷ ʧʨʦʚʝʨʢʠ ʙʝʣʦʨʫʩʩʢʠʭ ʥʦʤʝʨʦʚ ʥʫʞʥʦ ʠʟʤʝʥʠʪʴ ʥʘʯʘʣʦ 

ʨʝʛʫʣʷʨʥʦʛʦ ʚʳʨʘʞʝʥʠʷ ʩ ç^(8|\+7)è ʥʘ ç^(8|\+3)è.   

   
ʈʠʩʫʥʦʢ 86 ï ʅʘʩʪʨʦʡʢʠ ʩʚʦʡʩʪʚʘ ʢʣʠʝʥʪʘ ʩ ʥʦʤʝʨʦʤ ʪʝʣʝʬʦʥʘ   

   

 ʅʦʤʝʨ ʪʝʣʝʬʦʥʘ ʜʦʣʞʝʥ ʭʨʘʥʠʪʴʩʷ ʚ ʙʘʟʝ ʚ ʬʦʨʤʘʪʝ +12345678910  

(ʩʦ  ʟʥʘʢʦʤ ç+è, ʙʝʟ ʧʨʦʙʝʣʦʚ, ʪʠʨʝ, ʩʢʦʙʦʢ ʠ ʪʘʢ ʜʘʣʝʝ). ɽʩʣʠ ʥʦʤʝʨ 

ʭʨʘʥʠʪʩʷ ʙʝʟ ʩʠʤʚʦʣʘ ç+è, ʪʦ ʚʦʟʤʦʞʥʦ ʧʦʷʚʣʝʥʠʝ ʥʝʧʨʝʜʩʢʘʟʫʝʤʳʭ 

ʦ ʠhʙʦʢ.   

   

ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʩʦʟʜʘʪʴ ʨʘʩʩʳʣʢʫ SMS ʩ ʪʘʢʠʤʠ ʥʘʩʪʨʦʡʢʘʤʠ, ʯʪʦʙ ʦʥʘ 

ʚʳʧʦʣʥʷʣʘʩʴ ʤʦʤʝʥʪʘʣʴʥʦ, ʧʦʩʢʦʣʴʢʫ ʯʝʣʦʚʝʢ ʚ ʵʪʦ ʚʨʝʤʷ ʙʫʜʝʪ ʩʪʦʷʪʴ ʥʘ ʢʘʩʩʝ ʠ 

ʦʞʠʜʘʪʴ ʧʦʣʫʯʝʥʠʷ SMS. ʈʘʩʩʳʣʢʘ ʜʦʣʞʥʘ ʠʤʝʪʴ ʪʠʧ çɺʥʫʪʨʝʥʥʠʡ ʰʘʙʣʦʥè ʠ ʚ 

ʰʘʙʣʦʥʝ ʩʦʦʙʱʝʥʠʷ ʧʝʨʝʤʝʥʥʫʶ çʂʦʜ ʉʄʉè {CODE}.   
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ɺ ʥʘʩʪʨʦʡʢʘʭ ʢʣʠʝʥʪʦʚ ʚ ʧʦʣʝ çʉʚʦʡʩʪʚʦ ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ ʢʣʠʝʥʪʘè ʥʝʦʙʭʦʜʠʤʦ 

ʫʢʘʟʘʪʴ ʩʚʦʡʩʪʚʦ ʢʣʠʝʥʪʘ, ʚ ʢʦʪʦʨʦʤ ʭʨʘʥʷʪʩʷ ʥʦʤʝʨʘ ʪʝʣʝʬʦʥʦʚ.   

 ˛̂̑́̂̏̓̋́ Ⱥ˚̘̝́̉̒̌̉̓ ̜̂̏̎̔̒ ̉̈ ́̊̌́̕Ȼ   

ɼʣʷ ʟʘʧʫʩʢʘ ʚʳʙʝʨʠʪʝ ʂʘʨʪʳ Ÿ ɻʨʫʧʧʦʚʘʷ ʦʙʨʘʙʦʪʢʘ Ÿ ʅʘʯʠʩʣʠʪʴ ʙʦʥʫʩʳ ʠʟ 

ʬʘʡʣʘ (ʈʠʩʫʥʦʢ 87).    

   

   
ʈʠʩʫʥʦʢ 87 ï ʇʫʪʴ ʢ ʦʙʨʘʙʦʪʢʝ ʧʦ ʥʘʯʠʩʣʝʥʠʶ ʙʦʥʫʩʦʚ   

   

ʀʥʩʪʨʫʢʮʠʷ ʙʫʜʝʪ ʧʦʢʘʟʘʥʘ ʚ ʦʢʥʝ ʟʘʛʨʫʟʢʠ (ʈʠʩʫʥʦʢ 88).   

 

ɺ ʩʠʩʪʝʤʝ RS.Loyalty&CRM ʩʫʱʝʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʠʩʢʘ ʥʝ ʟʘʢʨʳʪʳʭ (ʦʪʤʝʥʝʥʥʳʭ) 

ʯʝʢʦʚ.    

 

  

    

ʈʠʩʫʥʦʢ    88     ï       ʆʢʥʦ ʟʘʛʨʫʟʢʠ ʬʘʡʣʘ ʩ ʝʛʦ ʦʧʠʩʘʥʠʝʤ       

    ʈʝʢʦ   ʤʝʥʜʫʝʪʩʷ ʥʘʩʪʨʘʠʚʘʪʴ ʚʨʝʤʷ ʟʘʧʫʩʢʘ ʛʨʫʧʧ   ʦʚʦʡ ʦʙʨʘʙʦʪʢʠ ʚ    

ʧʝʨʠʦʜʳ ʥʘʠʤʝʥʴʰʝʡ ʥʘʛʨʫʟʢʠ ʥʘ ʩʠʩʪʝʤʫ   .     

    ̃ ̏̉̒̋ ̎̆ ̜̜̖̈́̋̑̓ ̘̆̋̏̃       
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ʈʠʩʫʥʦʢ 89 ï ʇʦʠʩʢ ʥʝ  ʟʘʢʨʳʪʳʭ ʯʝʢʦʚ    

ɼʘʥʥʳʡ ʬʫʥʢʮʠʦʥʘʣ ʤʦʞʝʪ ʧʨʠʤʝʥʷʪʴʩʷ ʚ ʩʣʫʯʘʝ, ʢʦʛʜʘ ʧʦʢʫʧʘʪʝʣʴ ʧʨʦʠʟʚʝʣ 

ʦʧʣʘʪʫ ʙʦʥʫʩʘʤʠ ʪʦʚʘʨʘ, ʥʦ ʧʦʪʦʤ ʧʨʠʥʷʣ ʨʝʰʝʥʠʝ ʦʙ ʦʪʢʘʟʝ ʦʪ ʧʦʢʫʧʢʠ. ɺ ʵʪʦʤ 

ʩʣʫʯʘʝ ʢʘʩʩʠʨʫ ʥʝʦʙʭʦʜʠʤʦ ʩʥʘʯʘʣʘ ʦʪʤʝʥʠʪʴ ʦʧʣʘʪʫ ʙʦʥʫʩʘʤʠ ʠ ʪʦʣʴʢʦ ʧʦʩʣʝ ʵʪʦʛʦ 

ʧʨʦʠʟʚʝʩʪʠ ʦʪʤʝʥʫ ʩʘʤʦʛʦ ʯʝʢʘ.    

ɽʩʣʠ ʞʝ ʢʘʩʩʠʨ, ʥʝ ʦʪʤʝʥʷʷ ʦʧʣʘʪʫ ʙʦʥʫʩʘʤʠ, ʚʳʧʦʣʥʠʪ ʦʪʤʝʥʫ ʯʝʢʘ, ʪʦ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ 

ʚʦʟʚʨʘʪʘ ʩʧʠʩʘʥʥʳʭ ʙʦʥʫʩʦʚ ʥʘ ʢʘʨʪʫ ʢʣʠʝʥʪʘ ʥʝ ʧʨʦʠʟʦʡʜʝʪ. ɼʣʷ ʚʦʟʚʨʘʪʘ ʩʧʠʩʘʥʥʳʭ 

ʙʦʥʫʩʦʚ ʥʝʦʙʭʦʜʠʤʦ ʙʫʜʝʪ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʧʦʠʩʢʦʤ ʪʘʢʦʛʦ ʯʝʢʘ ʠ ʧʨʦʠʟʚʝʩʪʠ ʦʪʤʝʥʫ 

ʩʧʠʩʘʥʠʷ ʙʦʥʫʩʦʚ ʚʨʫʯʥʫʶ.   

   

ʇʦʠʩʢ ʥʝ ʟʘʢʨʳʪʦʛʦ ʯʝʢʘ ʤʦʞʝʪ ʧʨʦʠʟʚʦʜʠʪʴʩʷ ʩʣʝʜʫʶʱʠʤʠ ʩʧʦʩʦʙʘʤʠ:   

Å ʇʦʠʩʢ ʟʘ ʧʝʨʠʦʜ, ʧʦ ʥʦʤʝʨʫ ʢʘʨʪʳ.   

   

   
ʈʠʩʫʥʦʢ 90 ï ʇʦʠʩʢ ʥʝ  ʟʘʢʨʳʪʳʭ ʯʝʢʦʚ ʟʘ ʧʝʨʠʦʜ, ʧʦ ʢʘʨʪʝ   

ɼʣʷ ʪʘʢʦʛʦ ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʚʘʨʠʘʥʪ çʇʦ ʢʘʨʪʝ ʟʘ ʧʝʨʠʦʜè ʠ 

ʟʘʧʦʣʥʠʪʴ ʧʦʣʷ çɼʘʪʘ ʩè, çɼʘʪʘ ʧʦè ʠ çʅʦʤʝʨ ʢʘʨʪʳè (ʚʩʝ ʧʦʣʷ ʦʙʷʟʘʪʝʣʴʥʳ ʜʣʷ 

ʟʘʧʦʣʥʝʥʠʷ) ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʇʦʢʘʟʘʪʴè. ʉʠʩʪʝʤʘ ʦʪʦʙʨʘʟʠʪ ʩʧʠʩʦʢ ʥʝʟʘʢʨʳʪʳʭ 

ʯʝʢʦʚ ʟʘ ʚʳʙʨʘʥʥʳʡ ʧʝʨʠʦʜ ʧʦ ʫʢʘʟʘʥʥʦʡ ʢʘʨʪʝ. ɺʳʙʝʨʠʪʝ ʥʫʞʥʳʡ ʯʝʢ ʠ ʥʘʞʤʠʪʝ 

ʥʘ ʢʥʦʧʢʫ çʆʪʤʝʥʠʪʴ ʪʨʘʥʟʘʢʮʠʠè. ɺ ʧʦʷʚʠʚʰʝʤʩʷ ʦʢʥʝ ʫʢʘʞʠʪʝ ʧʨʠʯʠʥʫ 

ʦʪʤʝʥʳ (ʧʦʣʝ ʦʙʷʟʘʪʝʣʴʥʦ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ) ʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè.   

   

Å ʇʦʠʩʢ ʟʘ ʢʦʥʢʨʝʪʥʳʡ ʜʝʥʴ, ʙʝʟ ʥʦʤʝʨʘ ʢʘʨʪʳ.   

   

   
   

ʈʠʩʫʥʦʢ 91 ï ʇʦʠʩʢ ʥʝ  ʟʘʢʨʳʪʳʭ ʯʝʢʦʚ ʧʦ ʜʥʶ   

ɼʣʷ ʪʘʢʦʛʦ ʧʦʠʩʢʘ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʚʘʨʠʘʥʪ çʇʦ ʜʥʶè ʠ ʟʘʧʦʣʥʠʪʴ ʧʦʣʝ 

çɼʘʪʘè (ʦʙʷʟʘʪʝʣʴʥʦʝ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ) ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʇʦʢʘʟʘʪʴè. ʉʠʩʪʝʤʘ 

ʦʪʦʙʨʘʟʠʪ ʩʧʠʩʦʢ ʥʝʟʘʢʨʳʪʳʭ ʯʝʢʦʚ ʟʘ ʚʳʙʨʘʥʥʳʡ ʜʝʥʴ. ɺʳʙʝʨʠʪʝ ʥʫʞʥʳʡ ʯʝʢ ʠ 
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ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ çʆʪʤʝʥʠʪʴ ʪʨʘʥʟʘʢʮʠʠè. ɺ ʧʦʷʚʠʚʰʝʤʩʷ ʦʢʥʝ ʫʢʘʞʠʪʝ 

ʧʨʠʯʠʥʫ ʦʪʤʝʥʳ (ʧʦʣʝ ʦʙʷʟʘʪʝʣʴʥʦ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ) ʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ   

çʉʦʭʨʘʥʠʪʴè.   

   

     

8. ˝́̂̏̓́ ̒ ̋̌̉̆̎̓́̍̉   

 ˛̂̉̆̚ ̠̒̃̆̅̆̎̉   

ʂʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ ʩʣʫʞʘʪ ʜʣʷ ʜʦʩʪʫʧʘ ʢ ʩʯʝʪʫ ʢʣʠʝʥʪʘ. ɽʩʣʠ ʢ ʢʣʠʝʥʪʫ 

ʧʨʠʚʷʟʘʥʦ ʥʝʩʢʦʣʴʢʦ ʢʘʨʪ ʣʦʷʣʴʥʦʩʪʠ, ʪʦ ʧʦ ʥʠʤ ʙʫʜʝʪ ʚʝʩʪʠʩʴ ʦʙʱʘʷ ʩʪʘʪʠʩʪʠʢʘ 

ʢʦʣʠʯʝʩʪʚʘ ʯʝʢʦʚ, ʥʘʢʦʧʣʝʥʠʡ ʠ ʥʘʯʠʩʣʝʥʥʳʭ ʙʦʥʫʩʦʚ. ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʙʦʥʫʩʘʤʠ, 

ʥʘʢʦʧʣʝʥʥʳʤʠ ʧʨʠ ʧʨʝʜʲʷʚʣʝʥʠʠ ʦʜʥʦʡ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ ʤʦʞʥʦ ʙʫʜʝʪ 

ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ, ʧʨʠ ʧʨʝʜʲʷʚʣʝʥʠʠ ʜʨʫʛʦʡ, ʧʨʠʚʷʟʘʥʥʦʡ ʢ ʢʣʠʝʥʪʫ ʢʘʨʪʦʡ. 

ɽʜʠʥʩʪʚʝʥʥʦʝ ʨʘʟʣʠʯʠʝ ʚ ʪʦʤ, ʯʪʦ ʧʦ ʢʘʞʜʦʡ ʢʘʨʪʝ ʣʦʷʣʴʥʦʩʪʠ ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ 

ʨʘʟʣʠʯʥʳʝ ʧʨʦʛʨʘʤʤʳ ʧʦʦʱʨʝʥʠʷ, ʥʘʧʨʠʤʝʨ, ʧʦ ʦʜʥʦʡ ʢʘʨʪʝ ʤʦʞʝʪ ʥʘʯʠʩʣʷʪʴʩʷ 3% 

ʙʦʥʫʩʦʚ, ʧʦ ʜʨʫʛʦʡ 5% ʠʣʠ ʥʝ ʥʘʯʠʩʣʷʪʴʩʷ ʚʦʚʩʝ ʠ ʪʘʢ ʜʘʣʝʝ.   

ɺ ʥʘʩʪʨʦʡʢʘʭ ʩʠʩʪʝʤʳ (ʅʘʩʪʨʦʡʢʠ-ʆʙʱʠʝ ʥʘʩʪʨʦʡʢʠ-ʅʘʩʪʨʦʡʢʠ ʩʠʩʪʝʤʳ) ʚ 

ʧʦʣʝ çɺʨʝʤʷ ʧʦ ʫʤʦʣʯʘʥʠʶ ʜʣʷ ʟʘʧʫʩʢʘ ʦʙʨʘʙʦʪʦʢè ʫʢʘʟʳʚʘʝʪʩʷ ʚʨʝʤʷ, ʚ ʢʦʪʦʨʦʝ ʧʦ 

ʫʤʦʣʯʘʥʠʶ ʙʫʜʫʪ ʟʘʧʫʩʢʘʪʴʩʷ ʦʪʣʦʞʝʥʥʳʝ ʚʦ ʚʨʝʤʝʥʠ ʛʨʫʧʧʦʚʳʝ ʦʙʨʘʙʦʪʢʠ 

ʩʠʩʪʝʤʳ ʩʧʨʘʚʦʯʥʠʢʘ çʂʣʠʝʥʪʳè. ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʚʨʝʤʷ ʟʘʧʫʩʢʘ ʢʘʞʜʦʡ 

ʦʙʨʘʙʦʪʢʠ ʚ ʫʢʘʟʘʥʥʳʭ ʩʧʨʘʚʦʯʥʠʢʘʭ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʦ/ʠʟʤʝʥʝʥʦ ʚʨʫʯʥʫʶ.    

 ˞̏̈̅́̎̉̆ ̒̃̏̊̒̓̃ ̋̌̉̆̎̓̏̃   

ʉʚʦʡʩʪʚʘ ʢʣʠʝʥʪʦʚ ʟʘʧʦʣʥʷʶʪʩʷ, ʢʘʢ ʧʨʘʚʠʣʦ, ʜʘʥʥʳʤʠ, ʧʦʣʫʯʘʝʤʳʤʠ ʧʨʠ 

ʘʥʢʝʪʠʨʦʚʘʥʠʠ. ʂʘʞʜʦʝ ʩʚʦʡʩʪʚʦ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʚʦʧʨʦʩʫ ʠʟ ʘʥʢʝʪʳ.   

ʅʘ ʦʩʥʦʚʘʥʠʠ ʵʪʦʡ ʠʥʬʦʨʤʘʮʠʠ ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʦʙʣʘʜʘʪʴ ʠʥʬʦʨʤʘʮʠʝʡ ʜʣʷ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ ʢʣʠʝʥʪʩʢʦʡ ʙʘʟʳ ʠ ʥʘʩʪʨʦʝʢ ʙʦʣʝʝ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ 

ʧʨʦʛʨʘʤʤ ʧʦʦʱʨʝʥʠʷ.    

ɼʣʷ ʜʦʩʪʫʧʘ ʢ ʩʧʨʘʚʦʯʥʠʢʫ ʚʳʙʝʨʠʪʝ ʅʘʩʪʨʦʡʢʠ Ÿ ʉʚʦʡʩʪʚʘ. ʅʘʞʤʠʪʝ çɼʦʙʘʚʠʪʴè 

ʜʣʷ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʩʚʦʡʩʪʚʘ.   

   

 ɺ ʩʧʠʩʢʝ ʩʚʦʡʩʪʚ ʢʣʠʝʥʪʦʚ ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʠʟʤʝʥʷʪʴ  ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ 
ʦʪʦʙʨʘʞʝʥʠʷ ʧʦʣʝʡ ʚ ʥʘʩʪʨʦʡʢʘʭ ʢʣʠʝʥʪʘ ʠ ʚ   

ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʩ ʧʦʤʦʱʴʶ ʩʪʨʝʣʦʢ çʚʚʝʨʭ è ʚ ʢʦʣʦʥʢʝ  

çʇʦʟʠʮʠʷè.   

è ʠ çʚʥʠʟ       
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ʈʠʩʫʥʦʢ 92 ï ʂʥʦʧʢʘ çɼʦʙʘʚʠʪʴè ʠ ʦʙʱʠʡ ʚʠʜ ʩʧʨʘʚʦʯʥʠʢʘ   

ʌʣʘʞʦʢ çʋʥʠʢʘʣʴʥʳʡè / çʋʥʠʢʘʣʴʥʦʩʪʴè ï ʟʥʘʯʝʥʠʝ ʩʚʦʡʩʪʚʘ ʜʦʣʞʥʦ ʙʳʪʴ 

ʫʥʠʢʘʣʴʥʦ ʚ ʧʨʝʜʝʣʘʭ ʩʚʦʡʩʪʚʘ. ʀʩʧʦʣʴʟʫʝʪʩʷ, ʥʘʧʨʠʤʝʨ, ʜʣʷ ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ 

ʩʦʭʨʘʥʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʦʜʠʥʘʢʦʚʳʤʠ ʥʦʤʝʨʘʤʠ ʪʝʣʝʬʦʥʦʚ ʠʣʠ E-mail ʘʜʨʝʩʘʤʠ.  

ʇʨʠ ʚʚʦʜʝ ʠʣʠ ʧʨʠ ʩʦʭʨʘʥʝʥʠʠ ʟʘʧʠʩʠ ʥʝ ʫʥʠʢʘʣʴʥʦʛʦ ʟʥʘʯʝʥʠʷ, ʙʫʜʝʪ ʚʳʚʝʜʝʥʦ 

ʧʨʝʜʫʧʨʝʞʜʝʥʠʝ (ʈʠʩʫʥʦʢ 93).   

   
ʈʠʩʫʥʦʢ 93 ï ʉʦʦʙʱʝʥʠʝ ʧʨʠ ʧʦʧʳʪʢʝ ʩʦʭʨʘʥʝʥʠʷ ʩʚʦʡʩʪʚʘ ʩ ʥʝ ʫʥʠʢʘʣʴʥʳʤ 

ʟʥʘʯʝʥʠʝʤ   

ɺʩʧʣʳʚʘʶʱʝʝ ʦʢʥʦ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʩʚʦʡʩʪʚʘ ʢʣʠʝʥʪʘ ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ 

ʩʫʱʝʩʪʚʫʶʱʝʛʦ ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ:   
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ʈʠʩʫʥʦʢ 94 ï ʅʘʩʪʨʦʡʢʠ ʩʚʦʡʩʪʚʘ ʢʣʠʝʥʪʘ ʩ ʦʪʢʨʳʪʳʤ ʤʝʥʶ ʜʣʷ ʚʳʙʦʨʘ 

ʚʨrʘʞʝʥʠʷ ʜʣʷ ʧʨʦʚʝʨʢʠ ʢʦʨʨʝʢʪʥʦʩʪʠ ʟʘʧʦʣʥʝʥʠʷ ʩʚʦʡʩʪʚʘ   

ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʩʦʟʜʘʥʠʷ ʩʚʦʡʩʪʚʘ ʢʣʠʝʥʪʘ   

ʇʦʣʝ       ʆʧʠʩʘʥʠʝ   

ʅʘʠʤʝʥʦʚʘʥʠʝ   ʇʦʣʝ ʜʣʷ ʫʢʘʟʘʥʠʷ ʥʘʠʤʝʥʦʚʘʥʠʷ ʩʚʦʡʩʪʚʘ.   

ʊʠʧ   ʊʠʧ ʩʚʦʡʩʪʚʘ. ʇʦʜʜʝʨʞʠʚʘʶʪʩʷ ʪʠʧʳ:   

Å ʏʠʩʣʦ;   

Å ʉʪʨʦʢʘ;   

Å ɼʘʪʘ;   

Å ʇʝʨʝʯʠʩʣʝʥʠʝ ï ʩʧʠʩʦʢ ʩʚʦʡʩʪʚ ʥʘ ʚʳʙʦʨ;  ɹʫʣʝʚʦ.   

ʇʨʝʜʦʧʨʝʜʝʣʝʥʥʳʡ ʪʠʧ    ʉʦʟʜʘʥʠʝ ʩʚʦʡʩʪʚʘ ʩ ʦʜʥʠʤ ʠʟ   

ʧʨʝʜʦʧʨʝʜʝʣʝʥʥʳʭ ʪʠʧʦʚ: ʈʝʛʠʦʥ, ɻʦʨʦʜ,   

ʊʝʣʝʬʦʥ, E-mail, ɼʘʪʘ ʨʦʞʜʝʥʠʷ, ʇʦʣ,   

ʈʝʞʠʤ ʨʘʙʦʪʳ   

ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʩʦʟʜʘʥʠʷ ʩʚʦʡʩʪʚʘ ʢʣʠʝʥʪʘ   

ʇʦʣʝ     ʆʧʠʩʘʥʠʝ   

 ʇʨʠ ʠʟʤʝʥʝʥʠʠ ʧʘʨʘʤʝʪʨʦʚ ʩʚʦʡʩʪʚʘ ʩ 

ʧʨʝʜʦʧʨʝʜʝʣʝʥʥʳʤ ʪʠʧʦʤ çʊʝʣʝʬʦʥè ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʙʫʜʝʪ ʩʦʟʜʘʥʘ ʨʝʛʣʘʤʝʥʪʥʘʷ ʟʘʜʘʯʘ ʧʦ ʦʙʥʦʚʣʝʥʠʶ 

ʩʚʦʡʩʪʚʘ ʥʦʤʝʨʘ ʪʝʣʝʬʦʥʘ ʜʣʷ ʚʩʝʭ ʩʫʱʝʩʪʚʫʶʱʠʭ 

ʢʣʠʝʥʪʦʚ. ʉʦʟʜʘʥʥʘʷ ʟʘʜʘʯʘ ʜʦʙʘʚʣʷʝʪʩʷ ʚ ʦʙʱʠʡ 

ʩʧʠʩʦʢ ʟʘʜʘʯ ʠ ʚʳʧʦʣʥʷʝʪʩʷ ʧʦ ʜʦʩʪʠʞʝʥʠʠ ʩʚʦʝʡ 

ʦʯʝʨʝʜʠ.   

   

ʈʝʛʫʣʷʨʥʦʝ ʚʳʨʘʞʝʥʠʝ   ʋʢʘʟʘʥʠʝ  ʬʦʨʤʘʪʘ  ʚʳʨʘʞʝʥʠʷ  ʜʣʷ  ʧʨʦʚʝʨʢʠ 

ʢʦʨʨʝʢʪʥʦʩʪʠ ʚʚʝʜʝʥʥʳʭ ʜʘʥʥʳʭ.    

ʇʨʠ ʚʚʦʜʝ ʟʥʘʯʝʥʠʷ, ʢʦʪʦʨʦʝ ʥʝ ʩʦʦʪʚʝʪʩʪʚʫʝʪ 

ʨʝʛʫʣʷʨʥʦʤʫ ʚʳʨʘʞʝʥʠʶ, ʩʦʭʨʘʥʠʪʴ ʠʟʤʝʥʝʥʠʷ ʩʚʦʡʩʪʚ 

ʢʣʠʝʥʪʦʚ ʥʝʣʴʟʷ, ʪ.ʢ. ʙʫʜʫʪ ʟʘʙʣʦʢʠʨʦʚʘʥʳ ʢʥʦʧʢʠ 

ʩʦʭʨʘʥʝʥʠʷ.   

ʇʨʠʤʝʨ ʨʘʙʦʪʳ ʧʨʦʚʝʨʢʠ ʨʝʛʫʣʷʨʥʦʛʦ ʚʳʨʘʞʝʥʠʷ 

ʩʤʦʪʨʠʪʝ ʥʘ ʨʠʩʫʥʢʝ ʈʠʩʫʥʦʢ 94.   

ʌʠʣʴʪʨ   ʇʨʠ ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʬʣʘʞʢʝ ʙʫʜʝʪ ʜʦʩʪʫʧʝʥ ʧʦʠʩʢ ʧʦ 

ʜʘʥʥʦʤʫ ʩʚʦʡʩʪʚʫ, ʠ ʦʥʦ ʙʫʜʝʪ ʧʦʢʘʟʘʥʦ ʚ ʩʧʨʘʚʦʯʥʠʢʝ 

ʂʣʠʝʥʪʳ.   
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ʂʦʣʦʥʢʘ çʀʩʧʦʣʴʟʦʚʘʪʴ ʚ ʬʠʣʴʪʨʝè ʚ ʩʧʨʘʚʦʯʥʠʢʝ 

çʉʚʦʡʩʪʚʘ ʢʣʠʝʥʪʦʚè ʜʫʙʣʠʨʫʝʪ ʜʘʥʥʫʶ ʥʘʩʪʨʦʡʢʫ.   

ʋʥʠʢʘʣʴʥʳʡ   ɿʥʘʯʝʥʠʝ ʩʚʦʡʩʪʚʘ ʜʦʣʞʥʦ ʙʳʪʴ ʫʥʠʢʘʣʴʥʦ ʚ ʧʨʝʜʝʣʘʭ 

ʩʚʦʡʩʪʚʘ. ʀʩʧʦʣʴʟʫʝʪʩʷ, ʥʘʧʨʠʤʝʨ, ʜʣʷ ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ 

ʩʦʭʨʘʥʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʦʜʠʥʘʢʦʚʳʤʠ ʥʦʤʝʨʘʤʠ 

ʪʝʣʝʬʦʥʦʚ ʠʣʠ E-mail ʘʜʨʝʩʘʤʠ. ʇʨʠ ʚʚʦʜʝ ʠʣʠ ʧʨʠ 

ʩʦʭʨʘʥʝʥʠʠ ʟʘʧʠʩʠ ʥʝ ʫʥʠʢʘʣʴʥʦʛʦ ʟʥʘʯʝʥʠʷ, ʙʫʜʝʪ 

ʚʳʚʝʜʝʥʦ ʧʨʝʜʫʧʨʝʞʜʝʥʠʝ (ʈʠʩʫʥʦʢ 93).   

ʇʨʦʚʝʨʢʘ ʚʳʨʘʞʝʥʠʷ   ʇʦʣʝ  ʜʣʷ   ʪʝʩʪʠʨʦʚʘʥʠʷ   ʧʨʦʚʝʨʢʠ   ʨʝʛʫʣʷʨʥʦʛʦ 

ʚʳʨʘʞʝʥʠʷ.   

ʊʠʧ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ 

ʢʣʠʝʥʪʦʤ   

ʅʝ ʦʪʦʙʨʘʞʘʝʪʩʷ ï ʜʘʥʥʦʝ ʩʚʦʡʩʪʚʦ ʥʝ ʦʪʦʙʨʘʞʘʝʪʩʷ ʚ 

ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʢʣʠʝʥʪʘ ʥʘ ʩʪʨʘʥʠʮʝ ʄʦʡ ʧʨʦʬʠʣʴ; 

ʈʝʜʘʢʪʠʨʫʝʤʦʝ ï ʢʣʠʝʥʪ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʴ 

ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʩʚʦʡʩʪʚʘ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʥʘ   

ʩʪʨʘʥʠʮʝ ʄʦʡ ʧʨʦʬʠʣʴ;   

ɼʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ï ʜʘʥʥʦʝ ʩʚʦʡʩʪʚʦ ʙʫʜʝʪ ʧʦʢʘʟʘʥʦ ʚ 

ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʢʣʠʝʥʪʘ ʥʘ ʩʪʨʘʥʠʮʝ ʄʦʡ ʧʨʦʬʠʣʴ, ʥʦ 

ʙʫʜʝʪ ʥʝ ʨʝʜʘʢʪʠʨʫʝʤʳʤ.   

ʈʝʜʘʢʪʠʨʫʝʤʦʝ ʨʘʟʦʚʦ ï ʢʣʠʝʥʪ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʴ 

ʦʜʥʦʨʘʟʦʚʦ ʫʩʪʘʥʦʚʠʪʴ ʟʥʘʯʝʥʠʝ ʩʚʦʡʩʪʚʘ. ʅʘʧʨʠʤʝʨ, 

ʩʚʦʡʩʪʚʦ ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʦ ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʚ 

ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʧʨʠ ʫʢʘʟʘʥʠʠ ʜʘʪʳ ʨʦʞʜʝʥʠʷ ʥʝ ʙʳʣʦ 

ʚʦʟʤʦʞʥʦʩʪʠ ʝʝ ʠʟʤʝʥʷʪʴ ʚ ʜʘʣʴʥʝʡʰʝʤ. ɽʩʣʠ ʫ 

ʩʚʦʡʩʪʚʘ ʫʩʪʘʥʦʚʣʝʥ ʬʣʘʛ çʆʙʷʟʘʪʝʣʴʥʦʩʪʴ ʚ ʃʂè, ʪʦ ʚ 

ʧʦʣʝ çʊʠʧ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʢʣʠʝʥʪʦʤè, ʤʦʞʥʦ ʚʳʙʨʘʪʴ 

ʪʦʣʴʢʦ ʈʝʜʘʢʪʠʨʫʝʤʦʝ ʠʣʠ ʈʝʜʘʢʪʠʨʫʝʤʦʝ ʨʘʟʦʚʦ.   

ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʩʦʟʜʘʥʠʷ ʩʚʦʡʩʪʚʘ ʢʣʠʝʥʪʘ   

ʇʦʣʝ   ʆʧʠʩʘʥʠʝ   

ñʆʙʷʟʘʪʝʣʴʥʦʝ  ʋʩʪʘʥʦʚʢʘ ʜʘʥʥʦʛʦ ʬʣʘʛʘ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʵʣʝʤʝʥʪ ʟʘʧʦʣʥʝʥʠʝ 

ʦʧʝʨʘʪʦʨʦʤò  ʩʧʨʘʚʦʯʥʠʢʘ ñʂʣʠʝʥʪʳò ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʩʦʭʨʘʥʝʥ ʜʦ ʪʝʭ  

ʧʦʨ, ʧʦʢʘ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʩʠʩʪʝʤʳ ʥʝ ʙʫʜʝʪ ʟʘʧʦʣʥʝʥʦ 

ʜʘʥʥʦʝ ʩʚʦʡʩʪʚʦ. ɸʜʤʠʥʠʩʪʨʘʪʦʨʫ ʩʠʩʪʝʤʳ ʪʘʢʞʝ ʥʝ ʙʫʜʝʪ ʜʦʩʪʫʧʥʘ ʚʦʟʤʦʞʥʦʩʪʴ 

ʩʦʭʨʘʥʝʥʠʷ ʢʘʨʪʦʯʢʠ ʢʣʠʝʥʪʘ ʙʝʟ ʟʘʧʦʣʥʝʥʠʷ ʦʙʷʟʘʪʝʣʴʥʦʛʦ ʩʚʦʡʩʪʚʘ.  

ñʆʙʷʟʘʪʝʣʴʥʦʝ   ʋʩʪʘʥʦʚʢʘ ʜʘʥʥʦʛʦ ʬʣʘʛʘ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʜʘʥʥʦʝ ʩʚʦʡʩʪʚʦ 

ʟʘʧʦʣʥʝʥʠʝ ʚ ʃʂ ʠ ʄʇò  ʜʦʣʞʥʦ ʙʫʜʝʪ ʦʙʷʟʘʪʝʣʴʥʦ ʟʘʧʦʣʥʷʪʴʩʷ ʢʣʠʝʥʪʦʤ ʚ 

ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʧʦʢʫʧʘʪʝʣʷ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ.   
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ʈʠʩʫʥʦʢ 95 ï ʇʨʠʤʝʨ ʨʘʙʦʪʳ ʧʨʦʚʝʨʢʠ ʢʦʨʨʝʢʪʥʦʩʪʠ ʧʨʠ ʚʚʦʜʝ   

ʇʦʩʣʝ ʜʦʙʘʚʣʝʥʠʷ ʥʦʚʦʛʦ ʩʚʦʡʩʪʚʘ ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʪʝʢʫʱʝʛʦ ʥʝʦʙʭʦʜʠʤʦ 

ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ. ʅʘʞʘʪʠʝ ʢʥʦʧʢʠ çɿʘʢʨʳʪʴè 

ʧʨʠʚʝʜʝʪ ʢ ʚʳʭʦʜʫ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ ʙʝʟ ʩʦʭʨʘʥʝʥʠʷ ʚʥʝʩʝʥʥʳʭ ʠʟʤʝʥʝʥʠʡ.   

      

 ˑ̏̂́̃̌̆̎̉̆ ̋̌̉̆̎̓́ ̉ ̠̐̑̉̃̈̋́ ̜̋́̑̓ ̠̝̌̏̌̎̏̒̓̉   

ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʦʜʥʦʛʦ ʢʣʠʝʥʪʘ ʦʪʢʨʦʡʪʝ ʩʧʨʘʚʦʯʥʠʢ çʂʣʠʝʥʪʳè ʠ ʥʘʞʤʠʪʝ 

çɼʦʙʘʚʠʪʴè.   

   
ʈʠʩʫʥʦʢ 96 ï ʂʥʦʧʢʘ çɼʦʙʘʚʪʴè   

ʆʙʷʟʘʪʝʣʴʥʳʝ ʜʘʥʥʳʝ ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʢʘʨʪʦʯʢʠ ʢʣʠʝʥʪʘ ï ʌʘʤʠʣʠʷ / ʀʤʷ / 

ʆʪʯʝʩʪʚʦ. ʇʨʠʚʷʟʢʘ ʢʘʨʪʳ ʣʦʷʣʴʥʦʩʪʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʥʘ ʚʢʣʘʜʢʝ çʂʘʨʪʳè. ʇʦʩʣʝ 

ʚʚʦʜʘ ʠʣʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʜʘʥʥʳʭ ʥʘʞʤʠʪʝ çʉʦʭʨʘʥʠʪʴè.  ɺʢʣʘʜʢʘ çʆʩʥʦʚʥʦʝè;  ɺ 

ʥʠʞʥʝʡ ʯʘʩʪʠ ʦʢʥʘ ʦʪʦʙʨʘʞʘʝʪʩʷ ʢʘʥʘʣ ʩʦʟʜʘʥʠʷ ʢʘʨʪʦʯʢʠ ʢʣʠʝʥʪʘ.  ɺʦʟʤʦʞʥʳʝ 

ʚʘʨʠʘʥʪʳ ʢʘʥʘʣʘ ʩʦʟʜʘʥʠʷ ï ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ (ʃʂ), ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ (ʄʇ), 

Administrator (ʝʩʣʠ ʢʘʨʪʦʯʢʘ ʢʣʠʝʥʪʘ ʩʦʟʜʘʝʪʩʷ ʯʝʨʝʟ ʠʥʪʝʨʬʝʡʩ ʩʠʩʪʝʤʳ 

RS.Loyalty&CRM), ʩ ʧʦʤʦʱʴʶ ʩʝʨʚʠʩʘ ʨʝʛʠʩʪʨʘʮʠʠ ʧʦ ʉʄʉ (SMS).   
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ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʚʢʣʘʜʢʠ çʆʩʥʦʚʥʦʝè   

ʇʦʣʝ       ʆʧʠʩʘʥʠʝ   

ʌʘʤʠʣʠʷ / ʀʤʷ / ʆʪʯʝʩʪʚʦ ʌʀʆ ʢʣʠʝʥʪʘ. ʂʦʣʠʯʝʩʪʚʦ ʩʠʤʚʦʣʦʚ ʚ ʧʦʣʝ ʠʤʝʥʠ ʠ 

ʬʘʤʠʣʠʠ ʜʦʣʞʥʦ ʙʳʪʴ ʙʦʣʝʝ ʜʚʫʭ ʙʫʢʚ. ɼʣʷ ʚʚʦʜʘ ʦʪʯʝʩʪʚʘ ʜʦʧʫʩʢʘʝʪʩʷ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʪʦʣʴʢʦ ʙʫʢʚʳ.  ʇʦʜʧʠʩʢʘ ʥʘ ʫʚʝʜʦʤʣʝʥʠʷ ʋʩʪʘʥʦʚʢʘ ʧʘʨʘʤʝʪʨʘ 

ʦʟʥʘʯʘʝʪ, ʯʪʦ ʢʣʠʝʥʪʫ ʙʫʜʫʪ ʧʦ e-mail   ʧʨʠʭʦʜʠʪʴ ɽ-mail ʧʠʩʴʤʘ ʠʟ ʨʘʩʩʳʣʦʢ.   

ʇʦʜʧʠʩʢʘ ʥʘ ʫʚʝʜʦʤʣʝʥʠʷ ʋʩʪʘʥʦʚʢʘ ʧʘʨʘʤʝʪʨʘ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʢʣʠʝʥʪʫ ʙʫʜʫʪ  ʧʦ 

SMS   ʧʨʠʭʦʜʠʪʴ SMS ʩʦʦʙʱʝʥʠʷ.   

  

    

ʈʠʩʫʥʦʢ    97     ï       ʅʘʩʪʨʦʡʢʠ ʢʣʠʝʥʪʘ       

    
ʇʦʣʷ    ç   ʃʦʛʠʥ   è       ʠ    ç   ʉʝʢʨʝʪʥʳʡ ʢʦʜ   è       ʚ ʢʘʨʪʦʯʢʝ ʢʣʠʝʥʪʘ ʦʪʦʙʨʘʞʘʶʪʩʷ    

ʪʦʣʴʢʦ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩ ʨʦʣʴʶ ɸʜʤʠʥʠʩʪʨʘʪʦʨ. ɺʩʝʤ ʜʨʫʛʠʤ    

ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʩ ʠʥʳʤʠ ʨʦʣʷʤʠ    ʦʥʠ       ʥʝ ʚʠʜʥʳ.       
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ʅʦʤʝʨ ʧʦʜʪʚʝʨʞʜʝʥ    ʌʣʘʛ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʢʣʠʝʥʪʦʤ ʪʝʣʝʬʦʥʥʦʛʦ ʥʦʤʝʨʘ. 

ɺ ʪʝʭ ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʢʣʠʝʥʪʫ ʧʦ ʢʘʢʠʤ-ʣʠʙʦ ʧʨʠʯʠʥʘʤ 

ʥʝ ʫʜʘʝʪʩʷ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʠʟʤʝʥʠʪʴ ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ 

ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ, ʪʝʣʝʬʦʥʥʳʡ ʥʦʤʝʨ ʤʦʞʝʪ ʙʳʪʴ 

ʠʟʤʝʥʝʥ ʚʨʫʯʥʫʶ ʩʦʪʨʫʜʥʠʢʦʤ ʢʦʤʧʘʥʠʠ. ɺ ʪʘʢʦʤ 

ʩʣʫʯʘʝ ʧʦʩʣʝ ʠʟʤʝʥʝʥʠʷ ʪʝʣʝʬʦʥʥʦʛʦ ʥʦʤʝʨʘ ʢʣʠʝʥʪʘ 

ʩʦʪʨʫʜʥʠʢʫ ʢʦʤʧʘʥʠʠ ʥʝʦʙʭʦʜʠʤʦ ʚʨʫʯʥʫʶ 

ʧʨʦʩʪʘʚʠʪʴ ʜʘʥʥʳʡ ʬʣʘʛ. ɽʩʣʠ ʬʣʘʛ çʅʦʤʝʨ 

ʧʦʜʪʚʝʨʞʜʝʥè ʥʝ ʙʫʜʝʪ ʧʨʦʩʪʘʚʣʝʥ ʧʨʠ 

ʫʩʪʘʥʦʚʣʝʥʥʦʤ ʧʨʠʟʥʘʢʝ ʦʙʷʟʘʪʝʣʴʥʦʩʪʠ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʪʝʣʝʬʦʥʘ, ʪʦ ʢʣʠʝʥʪʫ ʙʫʜʫʪ 

ʥʝʜʦʩʪʫʧʥʳ Sms-ʫʚʝʜʦʤʣʝʥʠʷ.   

ʈʝʛʠʦʥ   ʈʝʛʠʦʥ, ʚ ʢʦʪʦʨʦʤ ʧʨʦʞʠʚʘʝʪ ʢʣʠʝʥʪ. ɽʩʣʠ ʫ ʢʣʠʝʥʪʘ 

ʫʢʘʟʘʥ ʨʝʛʠʦʥ, ʪʦ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʠ ʤʦʙʠʣʴʥʦʤ 

ʧʨʠʣʦʞʝʥʠʠ ʘʢʮʠʠ ʠ ʤʘʛʘʟʠʥʳ ʙʫʜʫʪ ʦʪʦʙʨʘʞʝʥʳ 

ʪʦʣʴʢʦ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʨʝʛʠʦʥʫ, ʪʦ ʝʩʪʴ ʝʩʣʠ ʥʘ 

ʤʘʛʘʟʠʥ ʨʝʛʠʦʥʘ ʥʘʟʥʘʯʝʥʘ ʘʢʮʠʷ, ʪʦ ʦʥʘ ʙʫʜʝʪ ʚʠʜʥʘ 

ʢʣʠʝʥʪʫ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʠʣʠ ʤʦʙʠʣʴʥʦʤ 

ʧʨʠʣʦʞʝʥʠʠ, ʠ ʤʘʛʘʟʠʥʳ ʙʫʜʫʪ ʚʠʜʥʳ ʪʦʣʴʢʦ ʪʝ, ʫ 

ʢʦʪʦʨʳʭ ʨʝʛʠʦʥ ʩʦʚʧʘʜʘʝʪ ʩ ʨʝʛʠʦʥʦʤ ʢʣʠʝʥʪʘ 

ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʧʨʠʥʘʜʣʝʞʥʦʩʪʠ ʢ ʥʘʩʝʣʝʥʥʦʤʫ 

ʧʫʥʢʪʫ.   

ʅʘʩʝʣʝʥʥʳʡ ʧʫʥʢʪ   ʅʘʩʝʣʝʥʥʳʡ ʧʫʥʢʪ, ʚ ʢʦʪʦʨʦʤ ʧʨʦʞʠʚʘʝʪ ʢʣʠʝʥʪ. 

ɺʳʙʦʨ ʥʘʩʝʣʝʥʥʦʛʦ ʧʫʥʢʪʘ ʫ ʢʣʠʝʥʪʘ ʥʝ ʷʚʣʷʝʪʩʷ 

ʦʙʷʟʘʪʝʣʴʥʳʤ ʠ ʥʝ ʧʦʚʣʠʷʝʪ ʥʘ ʦʪʦʙʨʘʞʝʥʠʝ ʜʘʥʥʳʭ ʚ 

ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʠ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ   

ʉʚʦʡʩʪʚʦ / ɿʥʘʯʝʥʠʝ   ʉʧʠʩʦʢ ʧʦʣʝʡ (ʧʦʣ, ʜʘʪʘ ʨʦʞʜʝʥʠʷ ʠ ʪ.ʜ.), 

ʟʘʧʦʣʥʷʝʤʳʭ ʧʨʠ ʜʦʙʘʚʣʝʥʠʠ ʢʣʠʝʥʪʘ, ʟʘʚʠʩʠʪ ʦʪ 

ʩʦʟʜʘʥʥʳʭ ʨʘʥʝʝ ʩʚʦʡʩʪʚ ʢʣʠʝʥʪʘ.    

ʇʨʦʠʟʚʦʣʴʥʳʝ ʩʚʦʡʩʪʚʘ ʢʣʠʝʥʪʦʚ. ʆʙ ʠʭ ʩʦʟʜʘʥʠʠ   

ʩʤʦʪʨʠʪʝ ʚ ʛʣʘʚʝ 8.2 ʉʦʟʜʘʥʠʝ ʩʚʦʡʩʪʚ ʢʣʠʝʥʪʦʚ.   

   

ɺʥʠʤʘʥʠʝ! ɼʣʷ ʚʩʝʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʨʘʙʦʪʘʶʱʠʭ ʩʦ ʩʧʨʘʚʦʯʥʠʢʦʤ 

çʂʣʠʝʥʪʳè ʜʦʣʞʥʘ ʙʳʪʴ ʦʙʷʟʘʪʝʣʴʥʦ ʫʩʪʘʥʦʚʣʝʥʳ ʨʦʣʠ çʌʠʰʢʠè ʠ çʈʝʛʠʦʥʳ 

ʠ ʥʘʩ. ʧʫʥʢʪʳè, ʢʦʪʦʨʳʝ ʦʧʨʝʜʝʣʷʶʪ ʜʦʩʪʫʧ ʢ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʚʢʣʘʜʢʘʤ ʩ 

ʥʘʩʪʨʦʡʢʘʤʠ ʠ ʜʦʩʪʫʧ ʢ ʜʘʥʥʳʤ ʥʘʩʪʨʦʡʢʘʤ ʥʘ ʧʦʨʪʘʣʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʥʘ 

ʣʶʙʦʡ ʩʪʨʘʥʠʮʝ. ɽʩʣʠ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʥʝ ʫʢʘʟʘʪʴ ʨʦʣʠ çʌʠʰʢʠè ʠ çʈʝʛʠʦʥ ʠ 

ʥʘʩ. ʧʫʥʢʪʳè, ʪʦ ʥʠʛʜʝ ʚ ʥʘʩʪʨʦʡʢʘʭ ʥʝʣʴʟʷ ʙʫʜʝʪ ʚʳʙʨʘʪʴ ʨʝʛʠʦʥ ʠ ʥʘʩʝʣʝʥʥʳʡ 

ʧʫʥʢʪ. ɹʝʟ ʫʢʘʟʘʥʠʷ ʜʘʥʥʳʭ ʨʦʣʝʡ ʧʨʦʩʤʦʪʨ, ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʠ ʩʦʟʜʘʥʠʝ ʥʦʚʳʭ 

ʵʣʝʤʝʥʪʦʚ ʩʧʨʘʚʦʯʥʠʢʘ çʂʣʠʝʥʪʳè ʙʫʜʫʪ ʥʝʚʦʟʤʦʞʥʳ.   

 ɺʢʣʘʜʢʘ çʃʠʯʥʳʡ ʢʘʙʠʥʝʪ ʠ ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝè (ʈʠʩʫʥʦʢ 98) ï ʜʘʥʥʳʝ ʧʦ 

ʨʝʛʠʩʪʨʘʮʠʠ ʢʣʠʝʥʪʘ (ʧʘʨʦʣʴ ʚʠʜʝʥ ʪʦʣʴʢʦ ʘʜʤʠʥʠʩʪʨʘʪʦʨʫ);   
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ʈʠʩʫʥʦʢ 98 ï ɼʘʥʥʳʝ ʧʦ ʨʝʛʠʩʪʨʘʮʠʠ ʢʣʠʝʥʪʘ ʚ ʃʂ   

ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʚʢʣʘʜʢʠ çʃʠʯʥʳʡ ʢʘʙʠʥʝʪè   

ʇʦʣʝ       ʆʧʠʩʘʥʠʝ   

ɼʘʪʘ ʨʝʛʠʩʪʨʘʮʠʠ ʚ ʃʂ  ɼʘʪʘ ʨʝʛʠʩʪʨʘʮʠʠ ʢʣʠʝʥʪʘ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ.    

ɼʘʪʘ ʘʢʪʠʚʘʮʠʠ ʚ ʄʇ   ɼʘʪʘ ʘʢʪʠʚʘʮʠʠ ʢʣʠʝʥʪʘ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ.   

ʃʦʛʠʥ  ʃʦʛʠʥ ʢʣʠʝʥʪʘ ʜʣʷ ʚʭʦʜʘ ʚ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ. ɼʝʡʩʪʚʫʝʪ ʩ ʤʦʤʝʥʪʘ ʩʦʭʨʘʥʝʥʠʷ 

ʢʘʨʪʦʯʢʠ ʢʣʠʝʥʪʘ.   

ɽʩʣʠ ʢʣʠʝʥʪ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ ʚ ʃʂ ʚʚʝʜʝʪ ʥʦʚʳʡ ʣʦʛʠʥ, 

ʪʦ ʟʥʘʯʝʥʠʝ, ʟʘʧʦʣʥʝʥʥʦʝ ʜʦ ʨʝʛʠʩʪʨʘʮʠʠ, ʙʫʜʝʪ ʟʘʤʝʥʝʥʦ 

ʪʝʤ, ʯʪʦ ʦʥ ʫʢʘʟʘʣ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ.   

ʇʘʨʦʣʴ  ʇʘʨʦʣʴ ʢʣʠʝʥʪʘ ʜʣʷ ʚʭʦʜʘ ʚ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ. ɼʝʡʩʪʚʫʝʪ ʩ ʤʦʤʝʥʪʘ 

ʩʦʭʨʘʥʝʥʠʷ ʢʘʨʪʦʯʢʠ ʢʣʠʝʥʪʘ.  ʆʧʠʩʘʥʠʝ ʧʦʣʝʡ ʚʢʣʘʜʢʠ çʃʠʯʥʳʡ 

ʢʘʙʠʥʝʪè   

ʇʦʣʝ       ʆʧʠʩʘʥʠʝ   


